WHO TO CALL

WIC Program

Nutrition Services Section
Texas Dept. of State Health Services

This phone list, designed as a resource for WIC Directors, includes
information about who to call with questions or concerns in specific areas.

Email is also available for anyone on this list:
firstname.lastname@dshs.state.tx.us

Outside of Austin/Travis County
Call toll free at 1-877-341-4491 and follow the menu options

Within Austin/Travis County
Call 512/341-4400 and press 1 followed by extension number

January, 2016




Information Response Management (IRM) Group

Information and Response Management (IRM) Policy Liaisons should be called first for most
communication. They are the link between the Local Agencies and the State Agency and should be
called for assistance in locating an appropriate person or topic. For administrative or partial
locks, damaged EBT cards, or policy and other inquiries, please call 1-877-341-4491 and follow
the menu options. Choose option 6 (Nutrition Education ...WIC Policy; then option 4 (WIC policy
information). After that, choose (1) damaged cards or (2) policy issues.

IRM Policy Liaisons  1-877-341-4491

A
Annual Plan of Operations (APO) .......cccccevevvenienne. KeShana Odom ..........cccccevvennene 512/341-4569
ApPProved FOOUS .......ccveiiiiiieiieese e Paula Kanter ..........cccooeveveieennns 512/341-4574
AUtOMAtioN MatterS........ccovvvrieierenie e Jim Wieland..........ccccoovviinnnnns 512/341-4408
B
Breast Pump Orders / Retrieval / Vendor Issues....... Letty De La RoOSa........cccccvevvvennne 512/341-4567
Breast Pump Policy and Issuance..........cccccoccevvenuenne. Faith Njoroge.......ccccccevvvinnvennnns 512/341-4575
Breastfeeding
Lactation Services Funding...........cccceevennnn. Faith Njoroge.......ccccoevveveivennnns 512/341-4575
Mother-Friendly Worksite &
Breastfeeding in Public ..........c..ccooveneenne Julie Stagg ......ooovvvevvninieeee 512/776- 6917
National Breastfeeding Month ...................... Faith Njoroge.......ccccccevvevvervennns 512/341-4575
Peer Counselor Program.............ccceevevvenenen. Kristina Arrieta........ccccceevvivennne 512/341-4593
Prenatal Breastfeeding Education Bags ........ Letty De La Rosa........ccccveuneene 512/341-4567
Promotion, Education, Policy.............c..ce..... Tracy Erickson .........cccoceveennene. 512/341-4521
Rights at WOrK .......ccocovvviiiiiceeee e, Department of Labor ................ 1-866-487-8243
Texas Ten Step Program ........cccccecvvvvvvvennene Veronica HendriX ..........cccceeneee. 512/341-4592
C
Caseload INCreases .........coovveevireeeiieeeciee e Cara Tomlinson..........ccceevvennne. 512/341-4526
Child Abuse Reporting Requirements of Rider 14
Quality Management Branch............. (888) 963-7111 Ext 6250 or QMB@dshs.state.tx.us
Clinic — Address / Hours of Operation Updates...........ccccceviverenieneennns wicclinics@dshs.state.tx.us
Clinic — Anthropometric Equipment............cccccuen..... Leona DUONg .......cocvevveiiieeiinne 512/341-4520
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Clinic Services Branch

Branch Manager, Rachel Edwards............cccccceueeee. 512/341-4763
Sandra Brown.........ccccceevvneenee. 512/341-4576
Tiffany Brown.........ccceeveveenene. 512/341-4587
Marianne Deschamps................. 512/341-4571
Leona Duong.......ccccevevveveivennnns 512/341-4520
Noemi Hernandez..............c....... 512/341-4531
Paula Kanter ...........ccocevcvveninnnnnn 512/341-4574
Pat KOYM.....cooveiieiececiecine, 512/341-4578
Anita RamoS.........ccccevvveieennnnn 512/341-4581
Elsa Rodriguez .........cccccoovvvennens 512/341-4595
Akata Sanghani ..........ccccceveenen 512/341-4577
Mandy Seay.........cccoeverveieeiinennnns 512/341-4516
Tonia Swartz ..o 512/341-4586
Computer Help Desk (toll free NUMDEN) ......ooovviieiieiice e 1-800-650-1328
Computer SUPPOIT .....ccveeieieiie e Jim Wieland........ccccccooevennnnnnne. 512/341-4408
Contracts — Local AQENCY .......ccccvvveiviiniieieniennen, Elsa Rodriguez ..........ccccocvvvennens 512/341-4595
D
Disasters — After Hours Contacts
Lisa Rankine................. (Cell #) 512/426-0782
Magdalena Blanco........ (Cell #) 512/239-8970
Amanda Hovis.............. (Cell #) 512/623-0843
Dietetic INternship......ccccoevveie v Melissa Mouton............cccceevennene 512/341-4510
E
Electronic Benefits Transfer (EBT) ......cccccoocvvvenenne Jarrett Morgan ..........cccceeeieene. 512/341-4750
(Cell #) 512/839-6541
Electronic Benefit Transfer Cards..........cccccccevvenenne Paul Le......ccooeiiiiiiicieiciee 512/341-4540
F
Farmers Market - Cash Value Benefits (CVB) Pilot....Jarrett Morgan...........c.ccocoeene. 512/341-4750
Fiscal (LA) & Incentive ISSUES.........ccoceevvrerrieenienne Elsa Rodriguez ..........ccccoovvvennene 512/341-4595
Fiscal (State) ISSUES .......cceevvererierie e Paula Childress........cccccevvivennne 512/341-4527
FOOO PACKAQES ......eeveereeiieeie et se e Paula Kanter ............cccoevevvivennnns 512-341-4574
Formula Issues
Sandra Brown..........cccoevvvinnnnne 512/341-4576
Pat KOYM......ooovviiiieninicie, 512/341-4578
Akata Sanghani .........cccccceeveenen 512/341-4557
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Formula Approval Pager..........ccooeiiii i e e e e e ne e eae 2.0 12/499-6814
Formula Drop Ship

Sandra Brown.........c.cceceevvieenee. 512/341-4576
Pat KOYM .....coooveeiieinc e 512/341-4578
Formula EBT ISSUES ......cccoviiiieienie e Sandra Brown..........cccocvvvvnnnnee. 512/341-4576
Funding Formula..........cccooiiiiiiinii e Elsa Rodriguez .........cccccocvvvennens 512/341-4595

L

Legislative Questions or Requests

from Federal or State Legislators.... ................. Ellen Watkins...........ccccccevvivennne 512/341-4572

M
MaterialS........cooveiiiiiiieier e Amy Wolf.......ccoooiiii, 512/341-4522

(All questions on ordering forms, brochures, posters, manuals, training / education / outreach
materials, videos, DVDs, etc.)

N

Nutrition Education Branch
Branch Manager, Shirley Ellis ..........cccoocoviennnne. 512/341-4570
Kristina Arrieta.........cccoeeeeeeenen. 512/341-4593
JESST CaANO .. 512/341-4584
Katie COyNne........cccvvevviiesnennnns 512/341-4594
Tracy Erickson .........cccoevevveennene. 512/341-4521
Angela Gil ..., 512/341-4590
Missy Hammer ..........cccccoevvennne 512/341-4457
Matt Harrington...........cc.ccceevenine 512/341-4515
Erica Harris ....oooooveveeei, 512/341-4588
Veronica HendriX ......ccccceuvvennnn. 512/341-4592
Marguerite Kelly ... 512/341-4589
Debbie Lehman ............ccccoeee. 512/341-4517
Faith NjOroge.......ccccoevvevvivennns 512/341-4575
Kelley Reed.........ccccovevviivinennnns 512/341-4580
Linda Zeccola.........ccooeeeveeeiinnn, 512/341-4591

@)

Open Records / Public Information.............ccccceeeee. Leona Duong.......cccceevvevivveennen. 512/341-4520
On-site Vendor Evaluations .........ceeeveeeveeeeeeeeeeeeeenen. Rob Miller ......ooovvveiii, 512/341-4779
OULTEACK ..o, Melanie Smith ........ccooveveeeie. 512/341-4505
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Performance MeasUres .........cccceeeereeieeneeniesieesee e, Elsa Rodriguez ..........ccccoovvvennens 512/341-4595
Policies
Breastfeeding........ccooevevievveie e, Tracy Erickson .........cccoevevveennene. 512/341-4521
Certification / CHNIC........ccoovvvieieiiiiiiiee, Rachel Edwards...........cccccovvenens 512/341-4763
Local Agency Accounting........ccccceeverieennnnn Elsa Rodriguez ..........ccccocvvvennens 512/341-4595
Nutrition Education ..........cccceecvvevevveiieseennnnn, Matt Harrington...........cc.ccoeevenine 512/341-4515
VENUOT ...t Magdalena Blanco...................... 512/341-4504
Program Services Branch...........cccocoviieninicniennnnn, Ellen Watkins ..........cccccovvviiennns 512/341-4572
Q
Quality Management Branch............c.ccoccovveiininnenn, Gloria StaatS.......ccccevveerveririenne. 512/776-3153
R
Record Retention..........cccvveveienene s Rachel Edwards...........cc.cccovnnnne. 512/341-4763
S
Subpoenas for WIC Information...........cccccevvevennenn, Ellen Watkins...........cccccoevvvivennns 512/341-4572
T
Texas Administrative Code WIC ..........cccooevvnnnen. Ellen Watkins ..........cccocovvviiennnns 512/341-4572
Training
Breastfeeding
Missy Hammer .........ccccoovieennene 512/341-4457
Marguerite Kelly ..........c.ccoeen. 512/341-4589
Linda Zeccola.........ccceevrivinennnns 512/341-4591
Katie Coyne........cccevveveeeieinennnns 512/341-4594
Certification.........ccceeveveerece e Tiffany Brown........cccccoeevevieenee, 512/341-4587
CiVIl RIgOtS ..o KeShana Odom .........ccccccevvennene 512/341-4569
COMPULELS ... Jessica Crawford ...........cccceennee. 512/341-4711
Formula
Sandra Brown..........cccoevvvnnnnene 512/341-4576
Akata Sanghani .........c.cccceeveenen. 512/341-4557
WIC Directors’ Orientation..............ccccceeuenne. Lisa Rankine........c.cccceeevreivennns 512/341-4585
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Training (cont’d)

Nutrition
Debbie Lehman .........ccccooeveenees 512/341-4517
Kelley Reed.........ccoovevviivinennns 512/341-4580
Texas Ten Step Program .........ccccecvvvvevvennenne Veronica HendriX ..........cccceeneee. 512/341-4592
Vendor
Rob Miller ... 512/341-4779
Jeff LOpez.....ccoovvvevveevieec, 512/341-4662
WIC Certification Specialist (WCS)............. Tiffany Brown........c.cccoeveveenne, 512/341-4587
\Y
Vendor Claims — Late Submission Disputes............. Carye Dallas.......ccccoovvvveiniennnn. 512/341-4741
Vendor Claims — Payment INQUIiry.......cccccceeevvernenne. Connie Oyervides.........ccccceeueenee. 512/341-4631
Vendor Complaints ........cccccvvveeveevenieseere e Stephen Tran .....ccccceeveevvereeeenne. 512/341-3494
Vendor Contracts / Questions
Casey Wilburn..........cccccvevvennen. 512/341-4767
Rob Miller ... 512/341-4779
Voter RegiStration .........ccocvveevvevesiieneese e Ellen Watkins...........ccccccevvivennns 512/341-4572
Volunteering Opportunities...........cccoceevereenenn. Send inquiries to: WICGeneral@dshs.state.tx.us
W
WIC Certification Specialist (WCS).......cccoovvveeenne Tiffany Brown........cccccceeveveenne. 512/341-4587
WIC FORU LN ..o Rachel Edwards...........cc.ccoovnunne. 512/341-4763
WIC General ........ccoovviiiiiiiiesc e Rachel Edwards...........cc.ccoovennne. 512/341-4763
WIC State Plan .......ccooveviiiiiiiieeseeee e Ellen Watkins ..........cccccovviiennns 512/341-4572
WIC SEatiStICS. ..coveiiesiieiieie e Leona DUONg ......c.cccvevveiiieeninnne 512/341-4520
WIC NEWS ..ottt Melanie Smith ........c.ccocovvvninnne. 512/341-4505
WIC WEDBSITE ... Lorise Grimball ............c.cccovnnne. 512/341-4746
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Nutrition Services Section Leadership

Section Director / State WIC Director ..........ccccceveennene Lindsay Rodgers ........cccccveuenee. 512/341-4563

Executive Assistant to the Section Director............. Kay Kirksey ......ccccovvvvevvienne. 512/341-4562
Business Support & Operations Unit Director ............. Patrick Kampman..................... 512/341-4554
Nutrition Education / Clinic Services Unit Director ....Amanda HOVIS ..........cccccoeeeennene 512/341-4511
Vendor Management & Operations Unit Director....... Magdalena Blanco ................... 512/341-4504

2-1-1 Texas / Finding Help In Texas
www.211texas.orq

This is a toll free line for information and referral to Health and Human Programs in the caller’s
community. 2-1-1 services are available throughout the state 24 hours a day, seven days a week.

State Agency Liaisons to TALWD for Standing Committees

Automation CoOmMMItEE ........cceevvvvvereeieciere e, Patrick Kampman.............c.coe..... 512/341-4554
Board of DIreCtorsS........cccovvvereienininecieeieiees Ellen Watkins..........c.ccocovcvvvnnnne. 512/341-4572
Breastfeeding Committee.........cccoovvveiiiinniiinnnnn, Tracy Erickson .........cccoceveenene. 512/341-4521
Certification Committee.........ccoevevereriininiienienn Rachel Edwards...........cccccovvenene 512/341-4763
Food Delivery Committee

Rachel Edwards...........cccccovvenene 512/341-4763

Paula Kanter ..........cccooevvieniennns 512/341-4574

Magdalena Blanco..........c...c....... 512/341-4504
Legislative CommIttee .........ccevvvevvveienieseeieeenn Ellen Watkins...........cccccoevvvvennns 512/341-4572
Nutrition Education Committee ..........c.ccccevvernennenn Shirley EIlis.......ccoovvvvviieie 512/341-4570
Outreach / Marketing Committee..........cccccevvenenne Melanie Smith ... 512/341-4505
Project Funding / Adm. Committee .............cocee..e. Amanda HOVIS.........cccoeereennene. 512/341-4511
Training CoMMItEe ........cceeveiiiiieeee e, Mandy Seay........cccvevererierneenncns 512/341-4516
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Quick Reference Sheet

Electronic Benefits Transfer (EBT)
Contacts and Phone Numbers

Outside of Austin/Travis County
(may call toll free at 1-877-341-4491 and follow the menu options)

Clinic/LA Questions

» Administrative or Partial Locks; Damaged EBT Cards, Policy —
1-877-341-4491 and follow the menu options: option 6 (Nutrition education...WIC policy);
then option 4 (WIC policy information). After that, choose (1) damaged cards or (2) policy
issues.

» Clinic Computer, Network, or Smartcard Terminal Problems -
Automation Help Desk 1-800-650-1328 or Jim Wieland 512/341-4408

» Clinic Procedures or Policy Issues Regarding EBT — Rachel Edwards 512/341-4763
» EBT Card Stock / Supply Issues — Paul Le 512/341-4540
» Allowable Foods Issues — Paula Kanter 512/341-4574

Grocer Questions

» Claim Adjustments / Reductions —
Carye Dallas 512/341-4741 or 1-800-252-9629

» WIC Direct Deposit Notification — Connie Oyervides 512/341-4631
» Allowable Foods Issues — Paula Kanter 512/341-4574

» Grocer Issues —
Magdalena Blanco 512/341-4504 or Jarrett Morgan 512/341-4570

» Grocer Training Issues / Materials —
Rob Miller 512/341-4779 or WICVendorinfo@dshs.texas.gov

» Add a Food Item UPC - Lee Ann Fulgham 512/341-4809

Client/Participant Questions

> Report Card Lost or Stolen — 1-800-WIC-FORU (1-800- 942-3678)
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