Instructions to Retrieve Full Disclosure Report

Retrieving Full Disclosure Cost Containment Report Data

Retrieving the data may be done manually for each store or as part of the routine data exchange that each store does for its
nightly file transfers of Claim files, Authorized Product List, Hot Card List, Auto Reconciliation or Error files. Now stores
are able to also retrieve the Full Disclosure Report files which have a “.ZIP” filename extension. (Note: the letters ZIP will
be UPPERCASE.)

These ZIP files are located in your FTP account OUT folder. Your EBT claim activity is in the filename containing an “E”.
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Accessing FTP using Internet Explorer

1. Open Windows Explorer or Internet Explorer.

2. In the Address window, type the FTP address (e.g., "FTP://FTPserver").
e  Enter: ftp://user name:password@160.42.127.41

{_'_: ¥Yahoo! - Windows Internet Explorer

@;v I@, htkpe [ e, wahoo, com) r'd j 3| X IE

£y - ISear-:h web,,. O |v|4 [z .:{}. - " - ﬁrﬂaps * o Favorites = '@' P He:

For example: The following illustration uses the account 9991 as an example

,l_’_'_: Yahoo! - Windows Internet Explorer

@;v ] ftp:/vo991:v0091@160.42.127.41 & =] 42|l x |E

| ISear-:h web,, .| O Hd [z I:{}I - "f - ﬁr\’laps * o Favorites = @' PC He:

3. Since it's password protected, right-click the screen. From the drop-down menu, select "Login As."

4. Enter your login name and password.
Depending on the version of WEB browser, you may be prompted to enter the username and password again. The
WEB browser will connect to the FTP server, login, and list the users files in the browser window.

5. Begin downloading or uploading files as needed.
Note: Depending on the version of WEB browser, you may be able to highlight the file(s) you wish to copy and
then use the drop down "edit" menu and select "copy". Then use Windows Explorer to open the destination for the
files, and select "paste™ from the "edit" menu, and the files are automatically transferred from the FTP server to
the local drive.
You can add the FTP server to your "Favorites" and save the password, so you can login in the future with just
one click.

Using the Report Data Effective Process Month July 2012 (For new Excel format file)

First, after you have retrieved the files, you will need to “unzip” them. If you are using Windows XP, it has a built-in
function to do this. Otherwise, you will need to use a product like WinZIP or PKUnzip or some other decompression
program. Follow the instructions for the decompression program.

After you have extracted/unzipped/decompressed the report file inside the .ZIP file, you can open the report file with MS
Excel. If you have MS Office Excel 2007 or later version installed in your computer, you can double click on the file and it
will open it.
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Accessing FTP in DOS

The following are instructions to manually retrieve the files using FTP in a DOS command window.

1. From the “Start” menu, choose “Run”.

2. Inthe “Open” field, type the word “cmd” and click “Ok” or press <ENTER>. This will open a DOS command window.

In that window, type the bold commands.
Type ftp 160.42.127.41 then Press "Enter."

Type "Is" and press "Enter" to list files

© N o g k~ w

This "puts"” the file onto the remote server.

9. Type "bye" to log off.

Enter the username and password when prompted and press "Enter"

Type "cd out" and press "Enter" to change current folder to OUT folder.

Type "bin" if the file you want to transfer is not a plain text file. Press "Enter."
Type "get filename™ and press "Enter." Replace "filename.jpg" with the exact file name of the file you wish to receive.

The following is an illustration using the account 9991 as an example

<click on Start, select Run, and Open then type “cmd”, then press enter

ftp 160.42.127.41

User (160.42.127.41:(none)): v9991

< user enters account

331 Password required for v9991.

Password: v9991

< user enters password —you will not actually see what you're
typing here

230-Welcome to WIC.

230 User v9991 logged in.

ftp> cd out < user enters cd command to change current folder to OUT
250 CWD command successful. folder

ftp> Is < user enters Is command to list files

200 PORT command successful.

150 Opening ASCII mode data connection for file list.

9991E0705.ZIP
9991V0705.ZIP
226 Transfer complete.

< the two cost containment files (your filenames will be similar)

ftp: 38 bytes received in 0.00Seconds 8000.00Kbytes/sec.

ftp> bin
200 Type setto |

< user enters the command “bin” before the get file command

ftp> get 9991E0705.ZIP
200 PORT command successful.

< user enters the get <filename> to get file

150 Opening BINARY mode data connection for 9991E0705.ZIP(4354 bytes).
226 Transfer complete.
ftp: 4354 hytes received in 0.00Seconds 4354000.00Khytes/sec.

ftp> get 9991V0705.ZIP
200 PORT command successful.

< user enters the get <file name> to get file

150 Opening BINARY mode data connection for 9991V0705.ZIP(278116 Bytes).

226 Transfer complete.
ftp: 278116 bytes received in 0.04Seconds 6952.90Kbytes/sec.

ftp> bye
221 Good bye from Texas WIC.

< user enters bye to log off
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Updating Excel with Compatibility Pack (for users of Excel 97 or 2003)

If you have an older version of MS Excel such as Excel 97 or Excel 2003, it will ask you to download and install the
compatibility pack, using your internet connection. The following instructions explain how to download and install the
compatibility pack for Excel 2003 or older version. Once you have installed the compatibility pack, you can always open
this file by double clicks to the file.

1. Double click on the file and it will show you this message.

Microsoft Excel

L
\_y This file was created by a newer version of Microsoft Excel. Do you want to download a compatibility pack. so that you can wark with this File?

[ owes | [ Mo ]

2. Click “Yes” and it will open the Microsoft web site as shown below.

/= Download: Microsoft Office Compatibility Pack for Word, Excel, and PowerPoint File Formats - Mi

———
e |m rhicrosoft.com
L,
7~ Download: Microsoft Office Compatibility Pack for Word, Excel, and PowerPoint File Formats - Mi - Windows Internet Explorer
ey ) 4 8 =
IR+ micrasaftcom EENE | IE2

File  Edit Wiew Favorites Tools Help
o Fovorites | 3 @ - £ -

!mannlnad: Micrasoft Office Compatibiliy Pack for Wiord, ... | |

Download Center

Windows Office  Product downloads Download categories  Security — Resources

.y Microsoft Office Compatibility Pack for Word, Excel,
S8 and PowerPoint File Formats

PRODUCTS STORE DOWNLOADS SUPPORT

[

Quick links Install this compatibility pack if you would like to open, edit, and save documents,

3 Guerviem workbooks, and presentations that were created in the newer versions of Word, Excel, |

‘s and PowerPoint. Scroll down to see instructions and system requirements.
ystem requirements

¥ Instructions

Quick details
Version: 4 Date published: 1/6/2010
Change I English ~

Looking for support?

File name Size

@ Visit the Microsoft
Soonart ste nove FileFormatConverters.exe 37.0MB DOWNLOAD

— ~ Microsoft Office 2010 = Microsoft Update
% Windows 7 P
Get the tools you need to & Check for the latest security
Deploy Windows 7 faster complete projects mare il updates to help protect your
with the new Microsoft = effidently. - computer.
Deployment Toolkit Getstarted >

FREE DOWNLOAD

Microsoft

Overview

Users of the Microsoft Office ¥P and 2003 programs Word, Excel, or PawerPoint—please install all High-Priority updates from
Microsoft Update before downloading the Compatibility Pack.

By installing the Compatibility Pack in addition to Microsoft Office 2000, Office XP, or Office 2003, you will be able to open, edit, and
save files using the flle formats in newer versions of Word, Excel, and PowerPaint . The Compatibility Pack can also be used in
conjunction with the Microsoft Office Word Viewer 2003, Excel Viewer 2003, and PowerPoint Viewer 2003 to view files saved in these
new formats, For more information about the Compatibility Pack, see 924074,

(£

Done & mternet Sh - Hew

Am s e I EEn By, )Y
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3. Click “Download” button and it will start downloading the compatibility version for excel. It may ask you to download

some additional Microsoft service pack. You can either select or not and hit the Next button. You can see the screen as
below.

7 Demetosd: Micrmalt Office Compatibilivy Pack foe Wred, Exeal, and PowarPaint file Formats - M) - Windaws bnternet Explores

D Dok hcrosch Offca Compattiy Fack o Wced, e T e S

May we also suggest
il e
1 a The Nt]!ll-(m&t Ofice Sulte Service Nr\.J.-'u'J_\

4. After click on next, it will start downloading. If the browsers setting is blocked to download, you have to right click on
that highlighted bar (below the command bar) and select the “Download File” as shown in below images.

= Download: Microsoft Office Compatibility Pack for Word, Excel, and PowerPoint File Formats - Mi - Windows Internet Explorer

L | ¥ v| +: ‘
<& [ M] micrasft.com 4| x| |8
File Edt WView Favorites Took  Help
5l Favorites | 5 @& - & -
I orload: Micrazaft Office Compatibiity Pack. for wiord, .. 5~ B - =1 s v page”

%, To help pratect yaur security, Internet Explarer blocked this site from downloading fles to your computer, Click here for options..,

m Search Download Canter o=@ PRODUCIS STORE DOWNLOADS  SUPPORT

Download Center

Windows Office  Product downloads Download categories  Security — Resgurces

Right click here, if you
find this message bar
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[~ Download: Microsoft Office Compatibility Pack for Word, Excel, and PowerPoint File Formats - Mi - Windows Internet Explorer

—
v | microsoft.com
G- o

File  Edit Wiew Favorites Tools  Help
{jFa\rorites {:‘g @ A -] @

m Cownload: Microsoft Office Compatibility Pack for Whard, ...

Infarmation Bar Help

Download Center

Select this option to
download a file

5. Now it will ask you to “Run” or “Save” the installation file as shown below.

File Download - Security Warning

Do pou want to run or zave this file?

i Mame: FileFormatCorverters.exe
Tupe: Application, 37 .0MB

Frorm; download.microsoft.com

Bun l[ Save ]| Cancel |

patentially harm pour computer. |f you do not tust the source, do not

léj Y'hile filez fram the Internet can be useful, this file type can
A un or gave thiz zoftware, What's the risk?

6. Please select “Run” and it will start downloading as shown below.

30% of FileFormatConwerters.exe from download.microso.

¢

FileFarmabConwerters.exe from download microsoft.com

(NN NN ENEENENEE ]
Estimated time left: 9 sec (9.06ME of 37.0ME copied)

Download to: Temporary Faolder

Transker rate: 2.93MESec

[IiClose this dialog box when download completes

Open Open Folder

threats. Beport an unzafe download.

E 1 SmartScreen Filter checked this download and did not repart any
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7. As soon as downloading is finished, it will start installing and prompt for accepting a license terms for Microsoft. Please
select the check box and click the “Continue” button as shown below.

Compatibility Pack for the 2007 Dffice system ﬁl

You must accept the Microsol Software Licenze Terms in order ta continue the installation,

MICROSOFT SOFTWARE LICEMSE TERMS L
MICROSOFT QFFICE COMPATIBILITY PACK FOR WORD, EXCEL, AMD POWERPOIMT 2007 FILE FORMATS

These license terms are an agreemeant between Microsoft Corporation (or based on where you live, one of its affiliates] and you. Please read them. They
apply to the software named abowe, which includes the media on which you received it, if any. The terms alsa apply ba any Microsoft

= updates,

= supplenents,

= Internet-bazed serwices, and

= suppotk serwices

faor this software, unless ather terms accompany those iters, IF so, those terms apply.

B USIMG THE SOFTWARE, YOI ACCERPT THESE TERMS, IF YoOU DO MOT ACCERPT THEM, D2 HOT USE THE SOFTWARE,

If ywou comply with these license terms, you hawe the rights belaw,

1, INSTALLATION AND USE RIGHTS. You may install and use ary number of copies of the software on your devices,

2. SCOPE OF LICEMSE, The software is licensed, nat sold, This agreement only gives wou some rights to use the software, Microsoft reserves all other
rights, Unless applicable law gives you mare rights despite this limitation, wou rmay use the sofware only az expressly permitted in this agreement, In daing
5o, wou must comply with any technical limitations in the softweare that only allow you bo use it in certain ways.  You may nat

= vyork around sy technical limitations in the software;

= reverse engineet, decompile or disassernble the software, except and only to the extent that applicable law expressly parmits, despite this lirmitation;

= make more copies of the softwara than specified in this agreement or allowed by applicable law, despite this limitation;

= publish the saftware For others b copiy;

= rent, lease or lend the software;

= bramsker the softweare ar this agreement to any third parby; or

= use the software for commercial software hosting services,

3. BACKUP COPY, Yaou may make one backup copy of the saftware, ¥You may use it only to reinztall the sofware,

4, FOMT COMPOMNENTS, You may use the fonts that accompany this saftware only to display and print content from a dewice running a Microsaft Windaws
operating system, Additionally, you may anby e

fCIick here to accept thie Microsoft Software License Terms.

8. After clicking on continue button it will start installing the compatibility pack as shown below.

Compatibility Pack for the 2007 Office system

El_ Fleaze wait while ‘Windows configures Compatibility Pack for the 2007
a‘-‘ Office system

Time remaining: 22 zeconds

(& )

9. At last, it will show you the final message that installation is completed as shown below.

Compatibility Pack for the 2007 Office system E|

The installation is cormplete.

Now, you can open the file by double clicking the file.



	Retrieving Full Disclosure Cost Containment Report Data



