
 
 

           
 

 

 

 

 

 
April 10, 2015 
 

 
Contact Information for WIC Vendor Relations / Contracting Staff 

 

FOOD ISSUANCE & REDEMPTION 
SERVICES UNIT 

P.O BOX 149347  ●   AUSTIN, TX 78714-9347  ●  (512) 341-4425   ●   1-800-252-9629 (TEXAS ONLY) 

Effective immediately, the Texas WIC Vendor Relations / Contracting Staff (Sonia Duarte, Linda Santander and 
Sabrina Monagas) will use the following contact information: 
 

• Vendor Relations (512) 341-4425  
• Vendor Relations 1-800-252-9629 (Texas only) 
• Email address inbox WICVendorRelations@dshs.texas.gov  

 
This will allow the WIC Vendor Relations / Contracting Staff to provide exceptional customer service more 
efficiently while handling contract agreements, requests and inquiries. Please refrain from contacting the 
Vendor Relations / Contracting Staff individually as this may delay our response.   
 
If you have any questions please contact the Food Issuance & Redemption Services Unit at (512) 341-4425,  
1-800-252-9629 (Texas only), or email at WICVendorRelations@dshs.texas.gov . 
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