
Who can become a case manager? 
Physician offices, schools, health departments, 
counseling agencies, health clinics, and other  
types of agencies that employ licensed social 
workers or RNs can provide case management 
services. Case managers may also be licensed  
social workers or RNs working as individuals. 
Interested social workers and nurses must meet 
all eligibility requirements.

Individuals and agencies must 
apply with the Department 
of State Health Services 
and enroll with Medicaid.

Case managers will receive reimbursement  
for an assessment/service plan development  
and follow-up contacts. Reimbursement is
• $146.16 for comprehensive visit
• $122.31 for follow-up contact
• $ 29.36 for telephone follow-up contact

Want to learn more about case  
management services?

If you are interested in becoming a case  
manager or would like more information,  
call 512-776-2168 or visit the DSHS  
website at www.dshs.state.tx.us/caseman. 
Bilingual case managers are needed.

 H E L P  CLIENTS CON N E C T  TO NEEDED SERVICES.
Have You Considered Becoming a Case Manager?

Case Management for Children and Pregnant Women 

is a Medicaid benefit that provides health-related case 

management services to children birth through 20 years  

of age with a health condition and to high-risk pregnant 

women of any age. Case managers help clients gain access  

to needed medical, social, educational, and other services.

To make a referral for case management, call 1-877-THSTEPS or download  
a referral form at www.dshs.state.tx.us/caseman.

Learn more and earn free CE credit by taking the Case Management Services  
in Texas course at txhealthsteps.com.

Order free case management brochures or posters at secure.thstepsproducts.com.
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