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DSHS Staff Introductions
· Chris[tine] Meengs, Kevin Davis, Jackie Webster, Brenda Briseno, Marlene Creel, Mimi McKay, Wendy Cook.
Announcements & Updates
· Chris Meengs, Project/In Development – We are currently focusing on mental health assessment data, making sure that all the correct data is in the MBOW data warehouse.  We are also making changes to batch reporting and we hope to release that next week.
· Jackie Webster, Current System – Here are the most significant changes since the last call:
· Curriculum Measure Reports for Substance Abuse Prevention Providers – This applies to substance abuse prevention providers.  Prior to the FY14 contract, curriculum measures were reported quarterly.  Now they can be reported according to their individual cycles: for example at 8-week or 12-week intervals.  Additional data fields have been added to support this change.  Previously reported curriculum measures now show the new data fields (they are blank).  The new fields in the old reports do not affect the data.  This new functionality will be made available to the providers that need it as soon as training is complete.  DSHS will offer training.  The training team and program staff, in particular Jane Salazar, will be working with you to provide training and then the CMBHS function will be made available to you.
· Client Profile Date – For some clients, providers were having problems adding documents into the client record because of conflicts with the Client Profile Date.  Although we don’t encourage this, it does sometimes become necessary to add additional documents to a client record with a date that is earlier than the Client Profile Date.  In that situation, the best date to use for the new Client Profile Date is the client’s birthdate plus one day.  This date tells everyone that it is not the original Client Profile Date and no one will confuse that date with the day the client first accessed services. 
· Non-Supported Browsers – As most of you who use CMBHS routinely already know, you are no longer be able to log into CMBHS if you are not using a supported browser.  
· User Social Security Numbers - CMBHS no longer requires that user SSN be entered.  The SSNs that were in the system for users have been removed from the CMBHS system and from the database itself.  At this time, there is no substitute number for users.  Client SSNs must still be collected.  
Q&A/Open Discussion
Jessica, Center for Healthcare Services
Is there any way to add an employee number field where the SSN used to be?
· Kevin: This is something we can consider, but it isn’t in the plans now. 

Caller
Will there be CMBHS training any time soon?
· Jackie: The users that need training for the new curriculum measures I mentioned will be contacted about that specific training.  For our routine and regular training, Marlene can address that.
· Marlene Creel: If there is enough interest, we will have training at the end of this month.  Please contact the help line so that we can see if we need to schedule training.
· David Houston, Turning Point, Odessa: Will that training include security administrator training as well?
· Marlene: We can actually do the security administrator training over the phone.
· David Houston: Our IT department has told me that I can’t add or remove counselors until I’ve taken this training.
· Marlene: Please call the Help Line after this call.

Mimi: I understand that there should be some training on running reports?
Marlene: I believe there was some discussion about MH report training.
Mimi: Yesterday I heard Tom Best share some information about SA reports, so it seems like that may be coming as well.
Jackie: Does anyone need that kind of training? 
Marlene: The CMBHS help line has an extensive document that outlines how to run the reports and lists what reports are available; if you can call the help line, we will provide that document to you.  If you need help after that, we can help you after that as well. 

Dolly, Harris County
Some of our migrated data has been reviewed and I received a report that for the initial assessments a true 90-day update window is not happening, we are seeing a different dates, if that makes sense.
· Jackie: We understand what you’re saying.
· Dolly: We reported it this morning and only had one occurrence that was worked out with Marlene, an auto-discharge was done for a consumer it gave him 30 days when it should have been 90.  I’ve asked for a sample consumer so I can forward it to the help line.
· Kevin: We need to know about all the clients affected by this issue.  If you have 90 examples, we need all 90 examples, not just one, so that we can fix them if needed. 

Tony Frank
Is there any talk about updating CMBHS to be compatible with Windows 10?
· Jackie: We’re aware of this concern, there’s no news at this time, but we do hear what you’re saying and we’re passing this concern on to management.  We’re doing everything we can to get the resources to keep up with the changes in the IT world.  

Linda Buechter, Brazos Place
They were talking about report changes and curriculum report.  There’s no such thing as a curriculum report, what are they talking about?
· Jackie: Curriculum measures report.
· Linda: Are you talking about outcome measures?  There’s no report.  I’m looking at it now and there’s no report that says anything about curriculum. 
· Marlene: It’s under the Contract section menu, not the data reports menu.
· Jackie: It’s not a CMBHS report type it’s a CMBHS function.  The measures are called Curriculum Outcome Measures, and the pages are called CMBHS Curriculum Measures Reports.
· Linda: That’s under treatment outcomes?
· Kevin: No. Select a YPI, YPU, or YPS contract and then you get the option for Curriculum Outcome Measures.
· Linda: Is that pertaining to adult substance abuse or youth?
· Kevin: That’s a youth prevention service.

Bruce Martin, Nueces County
I have a question about outstanding processes: bulk merge and death diagnosis.
· Chris: The bulk merge process is going to be run in production the weekend of February 1.  As soon as we complete our work with MBOW, we’ll start looking at separation transactions, but right now, we are focused on getting the reporting measures squared away and accurate. 

Dolly, Harris County
We have some consumers who do not have an episode of care. Is this going to get re-cycled or do I continue to report these or is this something the system corrects over time? 
· Kevin: I think that we have addressed all the ones we know about, and there are some that we believe will be addressed when we do the bulk client merge, so if you’re having trouble, please call the help line with the client number.  Our most recent understanding is that we’ve addressed the ones that we know about. 
· Chris: The last week of January, we’ll give providers who are interested in looking at the data an opportunity to log in to our test environment and look at the client merge results.
· Kevin: To add to that, that process isn’t 100% perfect, we have to be 100% sure that any duplicate profiles are actually the same person and not just two very similar people.  There will potentially be duplicate client records in the system, so when you identify that, call those in, it is not a fast process to handle the merges, but it will be done. 

Bruce Martin, Nueces County
Will the bulk merge process touch anything other than client profiles?  I saw two migrated assessments for the same client, would that be addressed in the process?
· Chris: Yes, we identified a potential of 500 duplicate assessments based upon the duplicate clients we have out there, and this would be taken care of as part of this process. 
· Bruce: Have we slipped the end date based upon projected bulk merge for validations?
· Kevin: If we can’t do the bulk merge until February and you’ve made it clear to me that you need to make data entry corrections to make after the bulk merge, we will have to move it, I’ll go ahead and say it will be moved to the end of February.
· Bruce: Does this apply to auto-close process?
· Kevin: We can’t start the auto-close process up until the data entry correction deadline has been passed.  We can discuss the deadline this afternoon when we have a conference call with the IT directors for the LMHAs, which is an internal meeting for IT staffers, not an open general user meeting.  We alternate weeks between NorthSTAR/Value Options and LMHAs. 

Kevin: The auto-discharge process we were just discussing only applies to mental health providers.  We are planning to automate that so that it runs by itself on a regular basis.  This feature was available in BHIPS and is now available in CMBHS.  The feature we were just discussing should be available in March if things go as planned.


Call ended at   10:32 AM CST

The February 2014 CMBHS Teleconference is scheduled to take place on Tuesday, February 11, 2014 beginning at 10 AM Central.  Please join the call promptly as some calls are brief.  Information about the call, including call-in number and code, tips for callers, and additional information, may be found at http://www.dshs.state.tx.us/cmbhs/teleconferences.shtm.  Please direct any general questions to cmbhs@dshs.state.tx.us.  For current users with specific, technical questions or issues to report, please call the CMBHS Help Line at 1-866-806-7806.  The Help Line is staffed Monday through Friday from 8 AM - 5 PM Central.  Please note that the Help Line is closed after hours and on holidays.  Should you encounter problems after hours or on a holiday, your call to the Help Line will be routed to a pager.  Please enter your number and your call will be returned as soon as possible on the next business day.




