CMBHS User Teleconference
September 19, 2012
DSHS Staff Introductions
· Chris Meengs, Jackie Webster, Kevin Davis, Brenda Briseno, Karen Ruggiero, Richard Greene, Vanessa Crawford.
Announcements & Updates
· Chris: We continue to work on the mental health side of the project, with implementation scheduled for September 2013. Currently working on child/adolescent and adult assessments (CANS, ANSA).  We expect to have the project timeline regarding mental health deployment available on the web by the next call.
· Brenda: We will have CMBHS training in Austin for new hires and refreshers October 23-24.
· Jackie: Announcements regarding recent and upcoming releases :
· New Role for Graduate Interns and Practicum Students Added to CMBHS: There was a new role released about a week ago in CMBHS. An email notice was sent out via the Help Line to all the local security administrators informing them of this change. This was something many providers asked for. This role is Student Intern. This role to be used very responsibly by you under certain circumstances only. Graduate and practicum students who are from an accredited university, and being supervised by licensed staff at your agency. There must be a written agreement detailing the supervision of these students between you and their university. 
[bookmark: _GoBack]The role of Student Intern can be given credentials of either practicum student (PStu) or graduate intern (GInt).  You’re giving them this specific CMBHS designation that represents the agreement you have with their university and your compliance with all legal requirements. This isn’t a ‘real’ credential, but you are indicating by assigning it to them that you have a written agreement with their university. The Student Intern can do clinical work but cannot put documents in close-complete status – that can only be done by their supervising clinician. I hope that any of you who may have tried to implement this new role were successful. Has anyone on the call tried this out?
· Mylene Hill, Austin Recovery: I’ve set up two interns and one practicum student successfully. 
· Melanie Lane, Center for Health Care: I’ve entered SW and LPC interns without problems.
· Caller: we have a full cadre of interns and I do want to ask question about master-level interns at another point. We’ve got 15-20 master level students and then bachelor we have another 15-20.
· Jackie: Glad to hear that it’s working without issue! If you have any questions, please call the Help Line and they’ll do their best to help you.
· Jackie: On to upcoming release changes:
· FSR – Financial Status Report: There have been problems with FSR comments, in other words the provider being able to comment and the contract manager being able to comment in reply – this is being corrected now and we hope to release it soon. What it will result in is the ability for provider and contract manager (at DSHS) to have a running dialogue/commentary (brief – there is a character limit) in context and as part of the documentation of the FSR. Hopefully this will help you who have needed to have this sort of exchange with your contract manager at DSHS.
· Cancelled Contract Amendments: Several providers have had problems with contract amendments that have been cancelled and then being unable to return to their original contract without the amendment and having that functionality work. We’ve made corrections, and hopefully if there are amendments cancelled within the upcoming year, this should no longer be an issue.
· Discharge Issues related to Credentials: We have a lingering issue with the deployment of the valid credential requirement. A few providers are having problems with discharges – the person who was doing the discharge had valid credentials but they kept getting error messages saying there had been problems with the admission credentials when they completing the discharge process. The correction that is coming out within the next couple of weeks should take care of these problems.
· NorthSTAR Enrollment: The last issue that we’ll be addressing concerns problems that NorthSTAR providers have had with the enrollment function. Some enrollments haven’t gone through because the Consent and Financial Eligibility forms aren’t being done in the proper order. The fix is that the Financial Eligibility and Consent can now be done in any order once this release is deployed. We’re still working on this but we anticipate the fix to happen with the next deployment.
· Bonus Improvements: There may be some additions to the upcoming release that I haven’t spoken about today, since we may have time to include more of the corrections that we’re working through. Be sure to log in to CMBHS and select the ‘Help’ from the toolbar at the top of the page, go down to last item in table of contents, choose ‘Release Notes’, and check these to see if anything else is included that we didn’t cover today.
Open Discussion/Q&A
Barbara, Central Texas in Killeen
I understand there are certain credentials out there and we have a PPI program and we have a licensed Bachelor of Social Work (LBSW) who now has to be QCC’ed [supervised by a Qualified Credentialed Counselor]. Under PPI they have to do service plans on their clients, assessments on clients, so every time they do something they have to be QCC’ed.
Second Caller: LMSWs have to be supervised by a QCC, so why should LBSWs not have to?
· Jackie: This relates to the services that they perform. I recommend you call the Help Line and before you do that get together a specific list of the type of assessments they’re performing and the documentation that they perform and the Help Line will assist you and provide information as to what needs to be QCC’ed and why, and what part of the Texas Administrative Code (TAC) requires that something be QCC’ed. They have the details and can tell you it either doesn’t need to be done or it does – they can let you know if you are out of compliance. 
· Brenda: If you’ll call me, we’ll look over each of the staff members.
Suzanne, ATCIC
We have a CYT program and we’re going to get revised billing for this. In CMBHS are the base codes going to change or will it be the modifiers?
· Jackie: I don’t know, but we can look into it. If you can give us some time I can make sure the Help Line gets the information and if you can call toward the end of the week they’ll have the information to share.
· Vanessa: My understanding is that Michelle Bias and Kevin Davis are still working on that. 

Follow-up Information: Please contact Michelle Bias directly at 512 206-5575 for questions regarding Cannabis Youth Treatment Services.


Caller from Recovery Center in Harlingen
Since the new program began we’ve been seeing forms that are stretched out beyond the boundary of the screen – financial form, consent form, search for client – on all of these we have to look for the client and then scroll for the arrows to click through. 
· Jackie: I can’t picture exactly what you’re saying so I want to ask Brenda if this sounds familiar - ? 
· Brenda: Do you mean that you find the client and then select the client workspace?
Caller: Yes.
· Brenda: I think I know what you mean. I’ll talk with Jackie and Prashant about this. 
Jim Krebs: It looks like it’s’ formatted for wide screen because it shows up on my wide screen monitor, but on the square monitors at work you have to scroll to the right. 
· Jackie:  Have you tried playing with the screen resolution at work?
Jim: I have not. There are just a few screens that seem to be formatted that way. 
· Jackie: Let me check into it, I believe there are resolution settings that can be adjusted, but let’s see if we can get any more information about that.
Caller: You have to change your view – zoom smaller – change your zoom view and it should all fit on one screen. 
· Brenda: If you go below or above 100% it throws the images off a little bit.
· Jackie: Resolution is different from view and I know some here have successfully adjusted their resolution.  It’s under control panel, then settings I think – lets’ see if we can get some more information. Are more than a couple of people having problems?
Jim at Nexus: We’re all having it here, it happened following a change – find client/search capability release, I think.
· Jackie: We’ll get back with you on this, I know who to ask.

Follow-up Information: A ticket has been put in for our IT department to look into this problem.

Beverly, Tarrant Youth Recovery Campus
I have questions about these new roles for students. Is there a difference in access between Graduate Intern and then Practicum Student?
· Jackie: No.  It’s up to you to supervise them to an appropriate degree that’s consistent with the university and in compliance with state laws.
Caller: They’re not able to actually work on at treatment plan from what I can see – go in and write objectives and so forth.
· Jackie: I don’t have my list in front of me of their approved capabilities.
· Brenda: I’m looking at it now. They should be able to create a treatment plan but only save it in ‘Draft’ or ‘Ready for Review’ status.
Caller: We have a new crop of interns so I haven’t come across this issue yet. Bottom line is that they’re going to have access to a number of documents but everything will only be able to be saved as Draft or Ready for Review, including a progress note, correct?
· Jackie: They can function like a clinician and document everything they’re allowed to do – assessments, treatment plans, service delivery, progress notes – it’s the oversight that’s required by law.
Caller: You want us to look at their work when it’s closed-complete which is typical unless you have a master level student that’s about to finish education wise and they can’t finish their own notes.
· Jackie: I understand, but we are under security pressures, so creating roles for beginning versus more experienced interns wouldn’t really work at this time.
Caller: It would be helpful for us to have a statement of that just to help us understand the decision in general. We love our interns but the workload becomes a real challenge when we have to change things from review to close. 
· Jackie: Yes, this is the best we can do for right now. We will always take your comments and listen to the comments but right now that’s our limitation.
Caller: There’s no indication that there’s a G or I after their names to designate that they are interns at the end of their name.
· Jackie: In Performed By or Interviewed By – usually at the top of a page – the credential should display. But in the audit information ‘Created By’ or ‘Last Saved By’, the intern designation does not display.

Art, Tarrant County MHMR – Residential Detox
I’m constantly trying to make operations more time efficient for my staff. So far switching from paper to CMBHS has not saved time. Monitoring notes on detox clients – from one to the next we have to ‘find client’. Is there any way for CMBHS to know which we have an open service begin – is there any sort of list that shows clients with open service begin so we can just choose from that list when documenting?
· Jackie: Are these clients where you do a multi-client note for all?
Caller: No. 
· Jackie: Yes…they’re residential detox clients.
· Brenda: Is one person doing all the monitoring?
Caller: Yes, it’s one nurse doing the detox monitoring.
· Brenda: I was thinking if it was one person doing the monitoring you could assign them to one clinician but if it’s a nurse and not a clinician then my idea wouldn’t work. 
· Jackie: Maybe we can get together and talk about it because that is the one place where all clients are readily available (the Clinician Workspace) and they can be selected from the caseload list and then you can go directly to progress notes. Are you assigning a specific clinician to every person in residential detox? There is a function in CMBHS where a primary clinician can be assigned to each client regardless of program type, but if you’re not using that function to assign a social worker or therapist to residential detox clients, you may be able to use that function for the nurses. 
Caller: If we assign them all to particular LCDC, could the nurses pull up the list to everyone assigned to that LCDC?
· Jackie: No, so we’re going to have to think on this one and get back to you. You may be able to use the provider census board. Brenda and I have some ideas but we need to discuss them.

Follow-up Information: We recommend that you use the CMBHS Provider Census Board to facilitate your documentation. It is not a perfect solution but it will be much easier than searching for each client from the search page.  On the Administrative toolbar at the top of the page, hover over Provider Tools, then Occupancy Management and then click on the Provider Census Board. Each client being served at that location is listed on the Census Board. You can quickly document a Progress Note for any of these clients by clicking on the Workspace link to the right of their name. From there, you can access the Progress Note function on the left side of the screen under service documentation. After completing and saving the Progress Note, go back to the Provider Census Board, select another client and repeat the process. Please let us know if this makes documentation easier for you.

Caller: I was looking at the dropdown on the top and there are no indicators that a student intern is a student intern. I don’t know if you want to add that function or you need it – might make an auditor’s job easier - 
· Jackie: What we need to do is look at a Close-Complete document and see if the credential displays at that time.  If it doesn’t – that’s not our intention. The student designation should appear with the name in the final document. If it doesn’t, then we will need to correct that. 

Follow-up Information: A user’s credentials only display in the ‘Performed By’ or ‘Interviewed By’ fields and not in the ‘Created By’ or ‘Last Saved By’ fields in the audit information at the bottom of the page.  Also, a user’s credentials only display on CMBHS documents that require credentials. For example, credentials do not display on Administrative Notes or Financial Eligibility forms, as their completion does not require credentials. Testing by DSHS of a sample of clinical and non-clinical pages of CMBHS did not reveal any problems with credentials.

The October Teleconference will take place on Wednesday, October 17, 2012 beginning at 10 AM Central. Information about the call, including tips for callers, may be found at http://www.dshs.state.tx.us/cmbhs/teleconferences.shtm. Please direct any general questions to cmbhs@dshs.state.tx.us.  For current users with specific, technical questions or issues to report, please call the CMBHS Help Line at 1-866-806-7806. The Help Line is staffed Monday through Friday from 8 AM - 5 PM Central. Please note that the Help Line is closed after hours and on holidays. Should you encounter problems after hours or on a holiday, your call to the Help Line will be routed to a pager. Please enter your number and your call will be returned as soon as possible on the next business day.
