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Dyslexia Therapist and Dyslexia Practitioner Licensing Program

Consumer Complaints

If you would like to file a complaint against a Licensed Dyslexia Therapist or Licensed Dyslexia
Practitioner, you may contact the Texas Department of State Health Services for more information.

Complaints Management and Investigative Section
P.O. Box 141369
Austin, Texas 78714-1369

1-800-942-5540

www.dshs.state.tx.us/dyslexia/dyx complaint.shtm

The Texas Department of State Health Services (DSHS) administers the Dyslexia Therapist and
Dyslexia Practitioner Licensing Program, established by Occupations Code, Chapter 403. A person
licensed as a dyslexia therapist or dyslexia practitioner must abide by the code of conduct and
standards of practice established by Title 25 Texas Administrative Code, Chapter 140, Subchapter K.
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