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Department of State Health Services  
Consumer Protection Division 

 
 

EMS/Trauma System Section 
Main# 512/834-6700 

 
Fax: # 512/834-6736 

Jorie Klein (Section Director) Ext. 6745 
Robert Friedrich Cell: 512/484-8113 
Indra Hernandez Ext. 6669  

Cell: 512/987-0640 
Liana Mendoza Ext 6752  

Cell:512/ 201-0698 
Joseph Schmider Ext. 6737 
EMS/Trauma Systems Unit 
Main# 512/834-6700 

 
Fax: # 512/834-6736 

Elizabeth Stevenson (Unit Manager) Ext. 6794 
Trish Brachel Ext. 6604 
Debbie Lightfoot Ext. 5614 
Michael Murray Cell: 512/284-1724 
Shyriece Norris Ext. 5748 
Isabell Quiroz Ext. 2378 
Kathie Stephens Ext. 7079 
Danielle Vargas Ext. 7069 
Johanna Wynn Ext. 6743 
EMS Stakeholder Information 
Main# 512/834-6700 

 
Fax: # 512/834-6736 

Adrienne Kitchen Ext. 5762 
Medical Advisory Board 
Main# 512/424-2600 

 
  Fax: # 512/424-5311 

  Patricia Bryars   Ext. 7167 
Michaella Meredith Ext. 7101 

Cell: 512/354-5187 

Gavin Sussman Ext. 6744 
Cell: 512/924-8506 

Business Filing and Verification 
Main# 512/834-6734 

 
Fax: # 512/834-6714 

Charlotte Sullivan (Section Director) Ext. 6730 
  Emily Hyde (EMS Unit Manager) Ext. 6671 
John Binder Ext. 4594 
Kelly Boudreaux Ext. 5725 
Bianca Dominguez Ext. 5750 
Judy Gilbert Ext. 5771 
Lola Ofunrein Ext. 5708 
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Lorena Rangel Ext. 5768 
Terry Smith Ext. 6725 
Certification Fax Number 512/834-6714 
National Registry 614/888-4484 
Compliance Section 
Main# 512/834-6665 

Fax: # 512/834-6625 

Chris Drews (Section Director) Ext. 6621 
  Ademola Olufemi (Unit Manager) Ext. 7074 
  Crystal Gallegos Ext. 7159 
  Krystal Gilbert Ext. 5757 
  Heather Godinez Ext. 4549 
EMS Central Unit 
Main# 512/834-6700 

Fax: # 512/834-6713 

  Holly Covert (Admin Assist) Ext. 7068 
  Mattie Mendoza Ext. 6709 
  Christopher Meyer Ext. 6705 
  Keli Rockett Ext. 6710 
EMS North Unit  
Main# 817/264-4720  

Fax: # 817/264-4725 

Valerie Tumlinson (Unit Manager)  Phone: 817/264-4721 
Ayesha Demar (Admin Assist)  Phone: 817/264-4720 

  Josh Brents Phone: 903/533-5309 
  Susan Garmany Phone: 806/477-1131 
  James Gibson Phone: 817/264-4723 
  Gary Griffith Phone: 325/795-5859 
  Sharon Kaye King Phone: 806/385-2010 
  Jason Oliver    Phone: 817/264-4722 
  David Post Phone: 817/264-4724 
EMS East Unit 
Main# 713/767-3333 

Fax: # 713/767-3367 

  Joey Ancelet (Unit Manager)   Phone: 713/767-3331 
  Cell:  713/202-5245 

Barbara Smith (Admin Asst.) Phone: 713/767-3333 
  Shelly Lynn Albi   Phone: 713/767-3335 
  David Artificavitch   Phone: 713/767-3332 

  Cell:     713/839-5874 
  Tellis Broussard   Phone: 713/767-3334 

  Chuck Rowe    Phone: 713/767-3336 
  Cell:     832/477-7718 

  Jennifer Hays   Phone: 409/730-1838 
  Cell:     409/223-3191 

  Miguel Vazquez   Phone: 713/767-3392 
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EMS South Unit 
Main# 210/949-2050 

 
Fax: # 210/949-2010 

Jaime Vallejo (Unit Manager) Phone: 210/949-2052 
Cell:     210/372-3919 

Ester Dimas (Admin Assist) Phone: 210/949-2189 
Edward Alberts Phone: 432/571-4105 

Cell:     512/-391-9337 
 Jorge Alvarez Phone: 956/421-5520 
Cell:     956/244-3015

 Jeffrey N. Duncan Phone: 210/949-2007 
Cell:     210/268-9707 

Reyes Flores Phone: 361/878-3447 
Cell:     361/290-6241 

Raul Guerrero Phone: 915/834-7709 
Cell:     915/449-2810 

 Alexis Maloney Phone: 210/949-2113 
Cell:     210/219-3654 

Robert Reynolds Phone: 210/949-2148 
Cell:     210/501-6514 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


