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Contracts will include the negotiated allocations from the Subcontractor Data Sheet and the total number of unduplicated clients that will be served as the performance measures. A separate Table 1 may be required at a later date to be completed for Ryan White, State-R, and RW Supplemental per HSDA.

Performance measures related to access and quality of care must be incorporated in updates to your comprehensive services plan either in the goals and objectives section or attached as an addendum to the plan.  Each AA is required to implement their comprehensive plans; it is required to implement the measures and report your progress in your quarterly report. 



REQUIRED PERFORMANCE MEASURES

Administrative Measures
1. The Contractor will have subcontracted 100% of all Ryan White Service Delivery, State-R, and RW Supplemental funds as applicable to the contract, no later than thirty (30) days after the first day of the contract year (i.e., by 5/1/19), or 30 days after an executed amendment, if applicable.

2. The contractor will submit provider budgets for Ryan White Service Delivery, State-R, and RW Supplemental no later than 30 days after the first day of the contract year (i.e., by 5/1/19), or 30 days after an executed amendment, if applicable.

3. Contractor shall implement a quality management (QM) system according to the Contractor’s established QM Plan.  

4. The Contractor will submit complete quarterly reports according to the Reporting Due Dates listed in this contract.

5. No less than ninety-five (95%) of Ryan White, State-R, and RW Supplemental funds will be expended by the end of the respective contract year.

6. Contractor shall provide clinical, programmatic, and financial monitoring of subcontractors according to Contractor’s established internal policies, procedures, and schedules.

7. Contractor shall distribute all funds according to the service priorities and allocations established in its approved Comprehensive HIV Services Plan, and make reallocations in accordance to DSHS policy.
 









Ryan White Service Delivery and RW Supplemental Measures

8. Contractor shall ensure that no more than ten percent of the Ryan White Service Delivery and RW Supplemental allocation is expended by service providers (subcontractors) for administrative costs.

9. Contractor shall use these funds to provide at least one RWSD to (Insert #) unduplicated clients during Project Year (FY) 2019 (04/1/19 – 03/31/2020). Objectives related to the # of persons and units to be provided must be reflected on the Subcontractor Data Sheets. 

10. Contractor shall use these funds to provide at least one RW Supplemental service to 
(Insert #) unduplicated clients during Project Year (FY) 2019 (04/1/19 – 9/28/20). Objectives related to the # of persons and units to be provided must be reflected on Subcontractor Data Sheets.

11. Contractor shall use these funds to provide at least one State-R to (Insert #) unduplicated clients during Project Year (FY) 2019 (04/1/19 – 03/31/2020). Objectives related to the # of persons and units to be provided must be reflected on the Subcontractor Data Sheets. 

12. Contractor must enter complete and correct RW, State-R, and RW Supplemental contracts in ARIES no later than 30 days after the first day of the contract year (i.e., by 5/1/19), or 30 days from an executed amendment, if applicable. The naming convention for each ARIES contract included in the statement of work must be followed.[footnoteRef:1]  [1:  A Table 1 by HSDA for three funding sources (RWSD, State-R, and RW Supplemental) may be required at a later date] 


13. Contractor shall increase enrollment in Health Plans of eligible persons in the HSDA’s by no less than 10% for persons that fall between 100% and 200% of the federal poverty level (FPL).  This measure is a minimum and the AA can require enrollment and FPL levels locally. 

14. Contractor shall monitor the delivery of HIV services against the Estimated Units of Services and Unduplicated Clients to be served in the Initial ARIES contracts. 


El Paso Rapid Start Pilot Performance Measures

1. Of (Insert %) of all newly diagnosed persons deemed to be ART ready, 80% will be linked to and/or retained in care (depending on time of entry into program) at the end of the 12-month pilot period.

2. 90% of newly diagnosed persons will get a medical care appointment within 24 hours of a positive test result.
3. [bookmark: _GoBack]80% of newly diagnosed persons that attend their medical care appointment will start on ART within 24 or 72 hours.
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Contractor:

Applicant must write service system improvements for administrative functions and identify proposed target levels.  The objectives and levels of performance will be negotiated through the contract development process. Objectives must be reported for the entire HIV Administrative Service Area (HASA).


Requirements:

1. Identify three (3) performance objectives from your Comprehensive HIV Services Plan that you plan to focus on for FY 2019-2020. 












	

FORM D:  HIV/RW-SS SERVICE SYSTEM OBJECTIVES

Contractor:                     

Applicant agrees that system objective(s) will be used to assess, in part, the applicant’s effectiveness in providing the services described.  Address all of the requirements (see RWAA Service System Objective Guidelines) associated with the services proposed in this renewal application.

1. For performance objectives identified on Form D, question 1, describe how the AA intends to achieve each objective.  Descriptions must include specific, detailed and measurable benchmark steps to achieving each objective as well as descriptions of who (e.g. AA staff, community partners) is responsible for completing each step.
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