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Why MAGI?

 MAGI is the formula created 
by the ACA to determine 
eligibility

 Medicaid

 CHIP

 Health Insurance 
Marketplace

 Ryan White

 THMP/ADAP

 HRSA has encouraged all 
states to align RW with MAGI

 MAGI assists with confirming 
PoLR

 Introduction of ACA



The 
importance of 
change

 Eligibility inconsistencies across state 

 1 financial eligibility process

 DSHS is responsible for making sure RW funding is spent 
appropriately

 102 million 

 Unknown future of RW/ being proactive 
 Other states have already made the switch 

 Imperative service providers and client’s understand the reasons 
for change



3 MAGI 
Related Forms

 MAGI Form
 1 Page

 Paired w/ IRS Tax Transcript

 Mock MAGI
 2 Pages

 Paired w/ Proof of Non-
Filing and/ OR:

 Supporting Documents 

 6 Month Self-Attestation
 1 Page

 If client had significant 
change in income, Mock 
MAGI will also need to be 
completed  



IRS Forms 

Income Tax Transcript Obtaining the Tax Transcript 
or Proof of Non-Filing 

 Mail complete 4506-T form

 Fax complete 4506-T form to
801-620-6922

 Call 800-908-9946 (IRS main 
phone line)

 Request online (form will then 
be mailed) @ 
http://www.irs.gov/Individuals
/Get-Transcript

 Visit your local IRS tax office

 PAPs are also requesting

http://www.irs.gov/Individuals/Get-Transcript


Special populations include: 
• Undocumented clients 

• Homeless clients 

• Clients released from 
incarceration in the last 3 
months

• Emancipated minors

Special populations are not 
required to request IRS forms

Special populations will need to 
complete a Mock MAGI & provide 
applicable documentation:

 Pay stubs

 Disability award letters

 Income verification 

 Supporter statement

The special 
populations



DSHS 
Resources

 DSHS HIV-STD Program- News 
and Events: 
https://www.dshs.state.tx.us/hiv
std/

 Click on “Policies and 
Procedures” 

 Click on the “HIV/STD Program 
Policies”

 Look for “HIV Health and Social 
Service Programs”

 Click “Ryan White HIV-AIDS 
Program MAGI Documents” 

 https://www.dshs.state.tx.us/hivstd/
magi.shtm

https://www.dshs.state.tx.us/hivstd/
https://www.dshs.state.tx.us/hivstd/magi.shtm


The 
importance of 
the AA

 If service providers have questions about MAGI 
forms/requirements they should contact the AA first

 AAs can help guide service providers experiencing barriers

 AAs can help discuss/ work through a unique client scenarios

 AAs can look to their own current policies and procedures when 
guiding service providers  

 Income verification

 Housing clarification

 Supporter statement questions/issues  
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A closer look at the forms used in the eligibility determination 
process

The Forms



RW decision 
making tree

All RW financial 
Eligibility will be 

determined  according 
to new MAGI 

Requirements

Client filed taxes

Income has not 
changed

Submit MAGI 
worksheet and Tax 
Return Transcript

Income has changed

Submit Mock MAGI 
worksheet, Tax 

Return Transcript, 
and current income 

documentation. 

Client did not file 
taxes

Client is NOT 
undocumented, 

homeless, or 
recently released 

from incarceration

Submit Mock MAGI 
worksheet, IRS  proof 

of non-filing, and 
current income 
documentation.

Client is 
undocumented, 

homeless, or 
recently released 

from incarceration

Submit Mock MAGI 
worksheet and 
current income 
documentation



 1Page

 Used with tax filers 
 No major change in income

 Clients married to tax filers

 Tax Transcript (request early)

 Complete the form on your 
computer

 Allow numbers to stand a few 
seconds

 FPL is self-calculating 

 Print for out and place in 
client file

 Include supporting IRS 
documents 

MAGI 
worksheet



 2 Pages

 Non-tax filers

 Client’s with significant change in 
income

 Special populations
 Undocumented

 Homeless 

 Recently released from 
incarceration 

 Emancipated minors

 Complete the form on your 
computer

 Allow numbers to stand a few 
seconds

 Self-calculating FPL

 Print for out and place in client file
 Include supporting income 

documents 

Mock MAGI



6 month 
attestation 
form

 1 Page

 Complete at 6 month mark

 If there are no significant 
changes in the client’s 
situation, only complete the 
6 mo. self-attestation form

 If client had a change in 
income, complete 6 month 
attestation from & Mock 
MAGI



Income tax 
transcript 

 Try to obtain a copy before 
eligibility appointment 

 PAPs are also starting to 
require tax transcripts

 NeedyMeds

 Eli Lilly

 Form can be obtained:
 IRS main office: 1-800-

908-9946
 By mail IRS: 4506-T

 Fax through local tax office

 Online and mailed

 “Key” in included on DSHS 
website under:

 MAGI Worksheet 
Instructions



4506-T IRS 
Form

 Reliable with requesting IRS 
forms

 Can be mailed to a 3rd party

 Received well when added to 
intake process 

 DIS may be helpful in this 
process 

 Easy to print and have in the 
field 

 Can be placed onto a 
packet



 Client’s that do not have 
income

 Unable to provide income 
documentation

 Special Populations
 Homeless
 Recently released from 

incarceration
 Undocumented 
 Emaciated Youth

* Note*
The supporter must complete 
the supporter statement.  A 
client completing and signing 
their own supporter statement 
is a common mistake. The 
supporter must indicate how 
the client is supported by 
checking the applicable boxes 
on the form. Incomplete forms 
will not be accepted. 

Supporter 
statement 



 Income Verification/Wage 
Verification Forms

 Income verification forms are 
only accepted when 
supporting income 
documentation is unavailable  

 Typically, clients who are paid 
in cash only and who can’t file 
taxes will use this form 

 If the client reports cash 
earnings to the IRS and files 
taxes, then a Tax Transcript will 
be required. If the client has 
chosen not file, a proof of non-
filing will be requested instead 

Income 
verification 



DSHS 
Resources

 DSHS HIV-STD Program-
News and Events: 
https://www.dshs.state.tx.us/
hivstd/

 Click on “Policies and 
Procedures” 

 Click on the “HIV/STD 
Program Policies”

 Look for “HIV Health and 
Social Service Programs”

 Click “Ryan White HIV-AIDS 
Program MAGI Documents” 

https://www.dshs.state.tx.us/hivstd/


Checking 
client files



Letters from 
community 
agencies

 It is important to remember that RW is not as familiar with the 
client’s situation as much as the case manager is. Case managers 
can submit a written explanation to help explain the client’s 
situation. 

 Home Visit

 Transitional Housing

 Inpatient Substance Abuse Treatment

 Unique Situations



Tips

 If there is concern a client will not be able to obtain their IRS forms 
within the 30 day grace period, complete the Mock MAGI

 Continue to pursue IRS forms 

 Document what is happening

 Be mindful it may take up to 12 months when monitoring to see 
the MAGI change

 Looking for the agency making effort

 Flexibility

 Aires and MAGI are not congruent at this time

 Have client’s complete ADAP with RW to help align applications

 The first 12-18 months is the hardest part of the MAGI 
implementation

 Illinois 
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Explaining the 
change

 Eligibility inconsistencies across state 

 1 financial eligibility process

 DSHS is responsible for making sure RW funding is spent 
appropriately

 PoLR

 Unknown future of RW/ being proactive 
 Other states have already made the switch 

 HIM can offer more than Ryan White



DSHS 
Resources

 DSHS HIV-STD Program- News 
and Events: 
https://www.dshs.state.tx.us/hivst
d/

 Click on “Policies and Procedures” 

 Click on the “HIV/STD Program 
Policies”

 Look for “HIV Health and Social 
Service Programs”

 Click “Ryan White HIV-AIDS 
Program MAGI Documents” 

 https://www.dshs.state.tx.us/hivst
d/magi.shtm

https://www.dshs.state.tx.us/hivstd/
https://www.dshs.state.tx.us/hivstd/magi.shtm


Resources

 ACE TA Center
 https://careacttarget.org/ace

/tools-and-resources

 NASTAD
 https://www.nastad.org/

 IRS Website
 http://www.irs.gov/uac/Cont

act-My-Local-Office-in-
Texas

 Healthcare.gov
 https://www.healthcare.gov/

 Enroll Texas

 DSHS Website:
 Ryan White: 

https://www.dshs.state.tx.us/hiv
std/magi.shtm

 THMP/ADAP: 
https://www.dshs.state.tx.us/hiv
std/meds/document.shtm

https://careacttarget.org/ace/tools-and-resources
https://www.nastad.org/
http://www.irs.gov/uac/Contact-My-Local-Office-in-Texas
https://www.healthcare.gov/
https://www.dshs.state.tx.us/hivstd/magi.shtm
https://www.dshs.state.tx.us/hivstd/meds/document.shtm


Tips 

 Local tax offices are a vital resource. Local offices can assist with:
 Faxing tax transcripts  

 Updating client addresses 

 4506-T can be requested by a 3rd party. CMs found success with using 
the agency name versus individual worker names in 3rd party section 

 Make 4506-T Form apart of intake packet

 Work with client to get tax transcript/ proof of non filing ASAP:
 3 way call

 Place in intake paperwork

 DIS

 It is important for agency workers to take the time to explain to clients 
‘sharing’ and ‘not sharing’ information in Aires

 Pros and Cons to both 

 Client are always welcome to opt out

 Client may need to complete eligibility more than once

 ROIs



4506-T IRS 
Form

 Reliable with requesting IRS 
forms

 Can be mailed to a 3rd party

 Received well when added to 
intake process 

 DIS may be helpful in this 
process 

 Easy to print and have in the 
field 

 Can be placed onto a 
packet



The role of the 
AA

 AAs are a vital part of the MAGI process

 If service providers have questions about MAGI forms/requirements 
they should contact the AA first

 AAs will become the subject matter experts for MAGI in their area

 AAs can help guide service providers experiencing barriers and 
discuss/ work through a unique client scenarios

 IRS form refusal 

 AAs can look to their own current policies and procedures when 
guiding service providers  

 Income verification/support statement  



Survey

 The HIV Care Services group is working on a survey for AAs and 
service providers

 The goal of the survey will be to take a temperature on how the 
different areas are doing with the MAGI implementation

 We want to encourage idea sharing and successful actions taken 
and tried 


