
Possible Resources for OAHS Corrective Action Plan (CAPs): Up to date as of:  5/1/2019 
Note:  This is not an exhaustive set of resources but provided to assist organizations to kick start their CAP process 

2019 OAHS Review 
Tool Measure 

Sample 
PDSA or 

CAPS 

Clinical 
Strategies 

Programs/Provider Information Patient Education & Fact Sheets in 
English and Spanish 

Oral Health Exam By Dentist 
New to Care 
Client: Indicator 
#3 

4 Sample 

PDSA Plans 

from 2018 
Contact: 

Brian 
Rosemond, RN 

or  
Julie Saber, RN 

Decision Support 
tools (staff 

reminders/flow 
sheets) 

http://www.ihi.org/r
esources/Pages/Cha

nges/DecisionSuppo
rtforHIVPatients.asp

x 

To Be Determined (TBD) www.aidsinfonet.org #653 

Ongoing Care 
Clients: Indicator 
#28  

4 Sample 

PDSA Plans 

from 2018 

Decision Support 
Tools & Staff 

Reminders 

TBD www.aidsinfonet.org #653 

Cervical Cancer Screening 

New Clients 
Indicator #19 

Pending 2019 

CAPS 

Decision Support 
Tools & Staff 

Reminders 

 https://www.healthytexaswomen.org/bccs-program 
HHSC’s Breast & Cervical Cancer Screening 

(BCCS) Program 

www.aidsinfonet.org #510&610 
https://www.healthytexaswomen.org/provider-

resources#program-fact-sheets-and-materials- 
BCCS 

Existing Clients 
Indicator #46 

2 Sample 

PDSA Plans 
from 2018 

Decision Support 
Tools & Staff 

Reminders 

https://www.healthytexaswomen.org/bccs-program 
HHSC’s Breast & Cervical Cancer Screening 

(BCCS) Program 

www.aidsinfonet.org #510&610 
https://www.healthytexaswomen.org/provider-

resources#program-fact-sheets-and-materials- 
BCCS 

Sexually Transmitted Infection (STI) Risk Counseling 

STI Risk 
Counseling 
Performed Year: 

Indicator #63                     

Pending 2019 

CAPS 

Decision Support 
Tools & Staff 

Reminders 

Up-To-Date  
https://www.uptodate.com/contents/screening

-for-sexually-transmitted-infections 
National Coalition of STD Directors (NCSD) 

http://www.ncsddc.org/resource/extragenital/ 
http://www.ncsddc.org/resource/extragenital-

call-action/ 

http://www.ncsddc.org/wp-
content/uploads/2017/10/GMHE-infographic-

2.pdf 
 

 

Up-To-Date  
Male & Female Clients 

https://www.uptodate.com/contents/screening-
for-sexually-transmitted-infections-the-

basics?topicRef=7596&source=see_link 
NCSD 

English Only 

http://www.ncsddc.org/wp-
content/uploads/2017/10/GMHE-infographic-

2.pdf 

Missed Appointments:  For Sample No Show Tracking Tool email:  brian.rosemond@dshs.texas.gov 

Specific Barriers 

and Efforts to 
Address Missed 
Appointment 

Indicator #74  
 

Pending 2019 

CAPS 

Consider 

Using A No 

Show 

Tracking 

Tool 
 

CDC Prevention is Care- Patient-Provider 

Relationship 
https://www.cdc.gov/actagainstaids/campaigns

/pic/materials/treatment-and-care.html 

 

CDC Prevention is Care-Small Talks About: Regular 

Ongoing Care-Provider Brochure 
https://www.cdc.gov/actagainstaids/campaigns/

pic/materials/pic-materials.html 
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