
Kidney Health Care 101: 
What Every Social Worker  
Needs to Know

Can you answer these frequently asked questions about the Kidney Health 

Care program (KHC)?

•	Is	a	client’s	cell	phone	bill	acceptable	to	use	as	a	Texas	residency	document	for	the	
KHC	Application	for	Benefits?		

•		When	using	a	Medicare	card	as	a	Social	Security	number	verification	document,	
do	you	have	to	submit	a	copy	of	the	front	and	back?

•		In	determining	the	Travel	Benefit	start	date	for	a	newly	approved	KHC	client,	does	
it	matter	if	it’s	for	a	home	dialysis	client	or	an	in-center	dialysis	client?

•		When	a	KHC	client	moves	to	a	different	address,	who	is	responsible	for	reporting	
the	change	to	KHC?	And	by	when?

If you’re unsure about your response to any of these questions, then the 

answer is the Kidney Health Care 101 Online Training. 

You’ll	earn	free	CEUs	while	learning	how	to	properly	submit	an	application	for	quicker	

processing	and	approval.	With	the	online	course,	you	can	take	the	training	whenever	

and	wherever	it	is	convenient	for	you.

After successful completion of this course,  

you will be eligible for ASKITWeb Training.

Go to www.dshs.state.tx.us/kidney 
and click on the “Training” link for  
more information.
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