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Access the TRAIN Texas Help Page
Need answers to your questions about TRAIN?
Follow these directions to access help topics with or without signing into your account. However, if you log in, you can view more help topics than a “guest” user. 
Step 1. Go to the TRAIN Site
[image: image8.png]Home Course Search Calendar Help

Competencies About This Site
Manage:
Forgotten Password
General
=] g’e‘mgﬂ Leamer What to Do if You Forget Your Password
ecor
a rf:':"‘“" 1. Go to your TRAIN Login page.
v 4 2. Enter your login name in the appropriate field
° 3. Click on the "Forgot Password" link immediately below
Courses 4. You will be asked to respond to two secret questions for which you supplied answers when you first registered for or signed on to
@ System Requirements TRAIN
Documentation 5. Your password will be displayed on a page. It will not be e-mailed to you.
Contacts

a

Test Your Environment




Go to https://tx.train.org/DesktopShell.aspx
The Member Login screen appears.

Step 2. Select Help
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Select the “Help” tab in the middle of your screen.  The Help screen appears. 
Step 3. Select a Topic
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Select a topic from the column on the left side of your screen to view its content. 
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When you select a topic from the left column, its content appears on the right side of your screen. Several of the topics contain subsections that are only visible after you select a topic. For instance, when you select “General” two subtopics are visible: “Creating Learner Record” and “Forgotten Password.” 
You can view a different topic by selecting another link from the left column.
Step 4. Return to Home Screen
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To close the Help screen, select the “Home” link on the toolbar above the left column. The Home Page screen appears.

Additional Resources
If you need help or have questions about TRAIN, e-mail txtrain@dshs.state.tx.us or call 512-458-7336. 

To view more questions and answers, you can visit the Department of State Health Services’ FAQ Page on TRAIN. 

If you need help or have questions about Kidney Health Care 101, email Kidneynet@dshs.state.tx.us or call 512- 458-7150 (toll-free: 1-800-222-3986).


Page 1 of 2

Page 2 of 2

[image: image7.png]Home

Help.

Manage:

General
FAQs
Courses

B System Requirements
Documentation
Contacts

B TestYour Environment



