Frequently Asked Questions
ASKITWeb Passwords
Q:  What are the minimum/maximum numbers of characters required for the new password?

A:  The minimum is 8; the maximum is 60.

Q:  Can you use characters or numbers at the beginning or end of the password?

A:  The password must begin and end with letters of the alphabet. 
Q:  Can you just make a slight variation on an old password when changing to a new one?

A:  No.

Q:  Are security answers case sensitive?
A:  Yes.

Q:  Do the answers to security questions have to be a certain length?
A:  Yes.  The answer must be at least 4 characters.
Q:  If you answer one of the security questions incorrectly, will a pop-up tell you which answer is incorrect?
A:  No.  Change both questions and answers to be sure.

Q:  What is the “Update registration” button for?

A:  You can use this feature to change or update your email address or to change your security questions. 
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