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September
2016


Dear, Submitter:

Please take a moment to help us improve our service. Your feedback is important to us. Your responses will help us to address any issues that you may encounter and better our service.  Survey responses will be kept confidential and data from this survey will be reported only in the aggregate. Survey results will be used to improve DSHS South Texas Laboratory processes.  It will take approximately five minutes to complete the questionnaire. Please complete the survey by COB October 3, 2016.  You may address any questions to Elva Munoz at 956-364-8747 or Aurora Martinez at 956-364-8748.  

Thank you very much for your time and support. 


Submitter Background Information:

Name of Submitter (optional):
	






Submitter ID (optional):
	







1. Describe your facility
· Hospital
· Clinic
· Regional Health Department
· Other __________________________________________________


2. Indicate the area of Texas where your facility is:
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TEXAS DEPARTMENT OF STATE HEALTH SERVICES 
                    SOUTH TEXAS LABORATORY
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· Austin
· Dallas/Fort Worth
· San Antonio
· Houston
· Corpus Christi
· The Valley (McAllen to Brownsville)
· Amarillo
· Tyler
· Lubbock
· Midland/Odessa
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· Specific Town/County __________________________________________________

3. What type of specimens do you submit?
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· Liver Function Panels (LFTs)
· TB Panels
· CBCs
· AFB Sputum’s
· Comprehensive
· Individual Tests
· All of the Above
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· Other __________________________________________________

4. Are lab reports received in a timely manner (fax, mailed, or other)?
· Yes
· No …If no, explain:


	








5. If applicable, Do the Cold Boxes arrive at scheduled time?
· Yes
· No  ...  If No, explain:

	








6. How often does this happen
· Always
· Frequently
· Sometimes
· Rarely
· Other:

	













Service Quality

7. How would you rate your overall level of satisfaction?
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· Highly satisfied
· Somewhat satisfied
· Neutral
· Somewhat dissatisfied
· Highly dissatisfied
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8. How do you rate our overall laboratory service on the following attributes?

	
	Well Below Average
	Below Average
	Average
	Above Average
	Well Above Average

	Customer service experience
	❏
	❏
	❏
	❏
	❏

	On-time delivery of service
	❏
	❏
	❏
	❏
	❏

	Professionalism
	❏
	❏
	❏
	❏
	❏

	Quality of service
	❏
	❏
	❏
	❏
	❏

	Understanding of customers’ needs
	❏
	❏
	❏
	❏
	❏



9. What do you like best about the South Texas Laboratory service? Please explain.

	






10. What do you like least about the South Texas Laboratory service? Please explain.

	








11. How does our laboratory service rate in comparison to your previous mode of submitting specimens to DSHS Lab (i.e. postal service, other courier service)?
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· Much higher
· Somewhat higher
· Same
· Somewhat lower
· Much lower
· Don’t know
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12. Do you receive your test result reports faster after you joined the South Texas Laboratory?
· Yes
· No ... If No, explain:

	









13. Have you seen a decrease in the number of specimens rejected for being too old to test or not received at the appropriate temperature since you started using the South Texas Laboratory?
· Yes
· No ... If No, explain:

	








14. How would you rate our (DSHS South Texas Laboratory) staffs responsiveness when you call to report a problem about service?
· Highly satisfied
· Somewhat satisfied
· Neutral
· Somewhat dissatisfied
· Highly dissatisfied

	








15. Are you receiving adequate supplies for sending specimens?
· Yes
· No ... If No, explain:

	








16. How would you rate your level of satisfaction with the supply ordering process?
· Highly satisfied
· Somewhat satisfied
· Neutral
· Somewhat dissatisfied
· Highly dissatisfied



17. Additional Comments: Please let us know any other issues or any suggestions you have to make our services better.

	






Thank you for completing the survey!

 Please submit completed form by October 3, 2016, either with your specimen submissions, by fax or by email to:
Attn: Elva Munoz
Fax: (956) 412-8794
E-Mail: Elva.Munoz@dshs.state.tx.us

 Blank copy 566231 Printed 9/8/2016 5:45 PM (EDT), Cynthia Galvan

 Blank copy 566231 Printed 9/8/2016 5:45 PM (EDT), Cynthia Galvan

 Blank copy 566231 Printed 9/8/2016 5:45 PM (EDT), Cynthia Galvan

image1.emf

