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I.  Introduction 
 
In 2008, the Texas Department of State Health Services (DSHS) Laboratory Services Section 
created the Results-Web Portal to allow submitters the ability to access their Public Health (PH) 
(LabWare) laboratory reports online. The Public Health (LabWare) system contains TB, 
HIV/STD, Serology, Virology, Parasitology, Bacteriology, Rabies, and other test results.   
 
The DSHS Laboratory Information Management Systems (LIMS) were changed from COHORT 
to LabWare in 2008.  The Public Health (LabWare) test results are available from 2008, 
depending on the migration date (see table below), to the present.  
 
 Date Available  Testing Area(s) 
 May 8, 2008 to present Serology 
 July 2, 2008 to present Bacteriology, Molecular Biology 
 July 28, 2008 to present Virology, Consumer Microbiology, Mycobacteriology  
          (including TB)  
 
In 2014, Clinical Chemistry (CC) test results and report cards were added to the Results-Web 
Portal.  Report cards are a monthly representation of the submitter’s submission performance.  
The Clinical Chemistry system contains lead, hemoglobin, hemoglobin electrophoresis, glucose, 
lipid, and RPR test results (including THSTEPS).  Test results are available from August 1, 2006 
to the present.  The submitter’s report cards are available from January 2012 to present. 
 
The Results-Web Portal allows submitters to search for, print, and reprint test results that are 
found in our Public Health (LabWare) and Clinical Chemistry systems.  To access the portal, you 
must have a valid portal user ID.  The web site for the Results-Web Portal is https://results-
web.dshs.state.tx.us:8443/.  
 
The Public Health (LabWare) system has two types of user accounts:   
 

1. Submitter – access to only one submitter’s test result reports.   This account is 
available to personnel of a facility that submits specimens/samples to DSHS 
Laboratory for testing. 

2. EPI Role – access to all submitters’ test results reports in a specific geographic area; 
such as, all reports in one county.  This account is available to DSHS staff, 
epidemiologists, and LRN personnel.     

 
The Clinical Chemistry system has one type of user account:  Submitter.  This account is 
available to personnel of a facility that submits specimens/samples to DSHS Laboratory for 
testing. 
 
 
 

https://results-web.dshs.state.tx.us:8443/
https://results-web.dshs.state.tx.us:8443/
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II. Necessary Equipment/Supplies 
 
In order to view the test result reports on the Results-Web Portal, the computer will need access 
to a printer and Adobe Reader version 8 or higher software installed.  If Adobe Reader is not 
installed, please install or have the appropriate IT staff install the latest version of Adobe Reader 
by visiting http://get.adobe.com/reader/.  

III. Navigation Bar 
 
The navigation bar for the Results-Web Portal is located at the bottom of the web page.  You 
may access the different areas by clicking on the text that matches the screen you wish to view. 
 
 
 
 
 
 
 

1. DSHS Results-Web Home:  Returns user to the initial login page for this 
application. 

2. Forgot Password:  Sends a pre-formatted email to the DSHS IT Section (Results-
Web Administrator) to change the password after submitter verification. 

3. Results-Web Security:  Downloads the Remote Data Systems application forms. 
4. Help:  Link to Results-Web Portal manual. 
5. Contact:  Contact information for the Results-Web Portal application. 
6. DSHS HOME:  Link to DSHS home web page. 
7. File viewing:  Instructions on file viewing formats (.pdf) available on all DSHS 

web sites. 
8. EPI Registration:  EPI Role registration information.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://get.adobe.com/reader/
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IV. User Account Management (Submitter)  
 
Once you have received your Results-Web Portal user ID and password, you may go to the 
Results-Web Portal web site and log in.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

A. To Log In 
 

1. Type your Results-Web Portal User ID in the “Customer ID” field. 
2. Type your temporary password in the “Password” field. 
3. Click on the “Log In” button. 

 

B. First Time Logging In 
 

If this is the first time you have logged into the system, you will be directed to the Change 
Password page.  Enter a new permanent password twice.  The system will prompt you if your 
password is not a ‘strong password’.  Once an appropriate password has been entered and 
accepted by the system, you will be directed to the selected program default page where you 
can begin searching, filtering, and downloading reports. 
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C. Change Password 

 
Access the user account management page by clicking the “Change Password” button.  (1) 

 
Public Health window: 

 
 
Clinical Chemistry window: 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enter the answer to your secret question in the prompt box.  (If this is the first time, the 
answer to the question is:  change).  (2) 
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Change your password by typing in a new ‘strong’ password in the first field and re-typing 
the same ‘strong’ password in the next field and pressing the “Update” button.  (3) 
 
A ‘strong’ password has the following required elements: 

 
1. At least 8 characters long 
2. At least one capitalized letter 
3. At least one lower case letter 
4. At least one alpha-numeric number 
5. At least one non-alpha-numeric character such as:  @, #, $, %, ^ 
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SECTION 1:  PUBLIC HEALTH 
 

V. User Profile Page – Public Health 
 
After a successful log in, the User Profile Page opens. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. “Update Profile” button – where you can edit the user name and email address. 
2. “Change Password” button – where you can change the password. 
3. “Log Out” button – where you can exit the application. 
4. “LabWare” – click on the “green arrow” button  to access Public Health test results. 
5. “COHORT” – click on the “green arrow” button  to access archived Public Health test 

results. 
6. “Harvest/COPIA” – click on the “green arrow” button  to access Clinical Chemistry 

(including THSTEPS) test results. 
 
 
 
 
 
 
 
 
 
 
 

 

https://results-web.dshs.state.tx.us:8443/Stage_CCH_WHL_2014/listfilenames_cch_n.jsp?facility=SALUD Y VIDA PA&customer_no=092424302&adminaccess=no
https://results-web.dshs.state.tx.us:8443/Stage_CCH_WHL_2014/listfilenames_cch_n.jsp?facility=SALUD Y VIDA PA&customer_no=092424302&adminaccess=no
https://results-web.dshs.state.tx.us:8443/Stage_CCH_WHL_2014/listfilenames_cch_n.jsp?facility=SALUD Y VIDA PA&customer_no=092424302&adminaccess=no
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VI. Reports – Public Health 
 
The Results-Web Portal application provides test result reports and report cards in Adobe 
Acrobat.pdf format.  All reports are available for viewing, printing, and downloading by clicking 
on the ‘Report’ number in the default table. 
 
 
 
 
 
 
 
 
 
 
Search Criteria 
 
The Results-Web Portal automatically displays all the reports available for the authenticated user 
in the default table for the past 30 days from the current date.  The user can adjust this time 
period by clicking on “Click here to search or create a print job batch”.   Sometimes, the default 
table does not automatically show the most current test results.  In this case, the user will have to 
refresh this table by clicking on “Click here to search or create a print job batch”.    
 

1. Click on the yellow text: “Click here to search or create a print job batch”. (1) 
 

 
 
 

2. Enter in the search criteria in the pop-up form.   
a. Hint:  The fewer items entered allow for a better search. 
b. The “Begin Date” and “End Date” are the Date Reported. 
c. To display only one day, enter the requested date in the “Begin Date” and enter 

the next day in the “End Date”.  For example:  To display all tests reported on 
May 1, 2013, enter: 

Begin Date:  05/01/2013 
End Date:  05/02/2013 
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3. Click the “Submit” button. (2) 

 

 
 
 

4. Click on the “OK” button in the second pop-up screen to confirm the search criteria. (3) 
 

 
 

A. Sorting the Report Table 
 
All columns in the table are sortable by clicking on the table column name.  The default sort 
order is descending.  Clicking on the column name a second time sorts the records in the selected 
sort column in ascending order.   
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• Descending Sort on the “Descriptions” column: 

 
 
 
 
 
 
 

• Ascending Sort on the “Descriptions” column: 
 

 
 
 
 
 
 
 
 

B. Filtering the Report Table 
 
Filters are located in the drop-down boxes that are at the top of each column on the default table. 
 

 
 
Click on the arrow next to the filter box to bring up the drop-down menu and select a filter value. 
 

 
 
Click on the arrow next to the filter box to bring up the drop-down menu and select “Filter All” 
to return the table back to all values. 
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C. Printing Reports 
 
The test result reports are in .pdf format.  Once they have been downloaded, they can be printed 
or saved to a local computer.  The user must have a local printer in order to print the test result 
reports.  There are two options for printing:  individual report printing and batch report printing. 

1. Individual Report Printing 
 
To download a test result report, click on the red report number listed in the “Result” column.  A 
pop-up window will appear, prompting the user to Open, Save, or Cancel.  Choose ‘Open’ to 
view the test result report and print it.  Choose ‘Save’ to store the .pdf file on the local computer 
or user’s network drive.  Choose ‘Cancel’ to abort the process. 
 
 
 
 
 
 
 
 
  
 

2. Batch Report Printing 
 
The user may download up to 99 test result reports at one time.  At the bottom of the default 
table in the pink area, there is “Check/Uncheck” button.  Clicking the “Check/Uncheck” button 
will place a check mark next to all of the test result reports in the default table.  Clicking the 
“Check/Uncheck” button a second time will uncheck all of the test result reports in the default 
table.   
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Then, click on the “Create Batch” button underneath the “Check/Uncheck” button.   A pop-up 
box will appear that merges the test result reports into one document.   
 

 
 
 
Click on the “Submit Query” button to continue the download process.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note:  The number of test result reports available in the default table is displayed above the 
default table as “Total Records Found = ”.  If this number is 100 or higher, batch printing will 
not function.  You must click “Click here to search or create a print job batch” to make this 
listing smaller. 
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Another pop-up window will appear, prompting the user to Open, Save, or Cancel.  Choose 
accordingly. 
 

 
 
The test report(s) will appear when “Open” is selected. 
 

 
 

D. COHORT Reports 
 
Results-Web Portal currently is able to provide access to test result reports prior to the 2008 from 
COHORT.  Because the COHORT database tables are incomplete, this access is limited.  The 
database that is most complete is Bacteriology.  
 
This interface allows you to access the data and table structure. For more complicated queries, 
please complete a work order and submit it to Lab Application Support via email at 
LabAppSupport@dshs.state.tx.us for evaluation.  See Appendix A:  Request for Work. 

mailto:LabAppSupport@dshs.state.tx.us
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The COHORT Data Dictionary is accessed by clicking on the green arrow next to COHORT on 
the User’s Profile page.   
 

• A new window will open and request that a lab area be selected.  (2) 
 

 
 

• Select a lab area by clicking on the lab name.  (3) 
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The COHORT Data Tables contain the field name, field type, and table structure to the available 
tables in the selected database.  This information can be used when compiling a customer work 
order and/or query. 
 

 
 
The COHORT Data file is searchable by patient address, specimen ID, result ID, and submitter 
ID. 
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• Click on the selected item and complete the search criteria to access the available data 

table structure to the available tables in the selected database.  This information can be 
used when compiling a customer work order and/or query. 

 

 

VII. EPI Role Accounts 
 
The EPI Role Account is specifically designed to allow DSHS staff, epidemiologists, and LRN 
personnel to access the Adobe Acrobat.pdf reports that are generated by LabWare in a 
geographical area.  The geographical areas are:  
 

• State – access to all regions, counties, and submitters in the state 
• Region – access to all counties and submitters within a region 
• Local – access to submitters with a specific county 

 
The lab areas that are currently available for Epidemiology providers are: 
 

• TB (Culture) 
• HIV 
• Rabies 
• Rubella 
• Serology 
• Molecular 
• Fungal 
• Virology 
• Clin_Bact (Clinical Bacteriology) 
• Parasite 
• Flu 
• Cons_Micro (Consumer Microbiology) 
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A. EPI Account Registration 

 
You must complete the Remote Data Systems (RDS) application.  Please write on the application 
that you need an EPI Role account.  Please indicate the geographical area and lab area(s) that you 
need access.  You may list multiple areas. 
 
You will be notified by our IT Dept. (LabAppSupport) of your new EPI Role account ID and 
temporary password, once your completed request has been received and processed. 
 

B. User Account Management (EPI Role) 
 
Once you have received your Results-Web Portal EPI Role user ID and password, you may go to 
the Results-Web Portal web site and log in. (See User Account Management (Submitter) section) 
 

C. Reports 
 
Click on green circle with the white arrow  (1) next to EPI_Role to access test result reports. 
 

 
 
 
 
 
 
 
 
 
 
 
 

https://results-web.dshs.state.tx.us:8443/Stage_CCH_WHL_2014/listfilenames_cch_n.jsp?facility=SALUD Y VIDA PA&customer_no=092424302&adminaccess=no
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A pop-up window will appear as the page begins to open informing the user to “Please select lab 
area to view”.  Press the “OK” button to continue. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Selecting the Region 
 
Click on the drop-down arrow next to the “1” to change the region.   
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A list of regions will appear.  Select the desired region. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Selecting the County 
 
Click on the drop-down arrow next to the “All” in the “Selected county – ” row to change the 
county.   
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NOTE:  It is recommended that State and Region EPI users select a specific county to reduce the 
number of test result reports displayed.  This will reduce wait time and make it easier to view. 
 

3. Setting the Date Range 
 
By default, the Results-Web Portal displays test result reports for the previous thirty (30) days.  
To view test result reports for a larger, smaller, or specific date range, enter in the “Begin Date” 
and the “End Date” and click on the “Change Date” button.  
 
Use the ‘backspace’ key to clear the entry in the date fields.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
July 2014 Results-Web Portal Manual Page 22 of 33 

 
D. Toggle Results (Rabies Only) 

 
By defaults, the Results-Web Portal displays all test result reports.  The Rabies query offers the 
option to toggle between displaying all results or only the positive results.  This feature allows 
users to create a smaller batch file for printing.   
 
To toggle results, click on the “Show Positives” button located in the upper right-hand side of the 
results table.  Return to the previous listing click on the “Show All” button. 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Return to the previous listing click on the “Show All” button. 
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E. Printing 

 
Printing is available via batch report printing.   
 
To create a batch file: 
 

1. Check the box next to the sample number of the desired test result(s). 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Click on the “Create Batch” button at the top of the query table. 
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3. Click on the “Submit Query” button. 

 

 
 
 

4. Click on the “Open” or “Save” button. 
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5. If you chose “Open”, you may print the test result report(s) that is/are displayed. 
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SECTION 2:  CLINICAL CHEMISTRY 

VIII. Customer Account Profile – Clinical Chemistry 
 
After a successful log in, the Customer Account Profile page opens. 
 

 
 
 

1. Update Profile – Edit your user name and email address. 
2. Change Password – Change your password. 
3. Log Out – Exit the application. 
4. Report Cards - Click on the  to open a list of available report cards. 
5. Clinical Chemistry Reports – Click on the  to access Clinical Chemistry (including 

THSteps) test results. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://results-web.dshs.state.tx.us:8443/Stage_CCH_WHL_2014/listfilenames_cch_n.jsp?facility=SALUD Y VIDA PA&customer_no=092424302&adminaccess=no
https://results-web.dshs.state.tx.us:8443/Stage_CCH_WHL_2014/listfilenames_cch_n.jsp?facility=SALUD Y VIDA PA&customer_no=092424302&adminaccess=no
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IX. Report Cards - Clinical Chemistry 
 
Click on the  next to “Report Cards” to open a list of available report cards. 
 

 
 
Click on selected report.  (This requires Adobe Acrobat Reader installed on your system.) 
 

 
 
 
 
 
 

https://results-web.dshs.state.tx.us:8443/Stage_CCH_WHL_2014/listfilenames_cch_n.jsp?facility=SALUD Y VIDA PA&customer_no=092424302&adminaccess=no
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Select “Save” to save a report card to your local drive.  Select “Open” to view the selected report 
card. 
 

 
 
Note:  You will have to open each report card image separately.  Batch printing is not available. 
 

 
 
Click on red X to close the list of available report cards. 
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X. Reports - Clinical Chemistry 
 
On the Customer Account Profile page, click on the    next to “Clinical Chemistry Reports” to 
open the report display and search window.  By default, the system will display the last 30 days 
of reports. 
 
You may search for test result reports by patient’s last name, date of birth, Medicaid/Medicare #, 
and/or collection date.  To perform a new search, click on the “Clear Form” button to remove 
previous search parameters. 
 
Names may be entered in lower or upper case. 
 
Dates may be entered with slashes or dashes (examples: 7/10/14; 7/10/2014; 7-10-14) and will be 
converted to the following format (07/10/2014) after clicking the Search button. 
 

 
 
 

A. Printing Reports 
 

Reports may be sorted by clicking on the column headers. 
 
A maximum of 20 reports will be displayed per page.  Use the Next and Previous buttons to 
navigate to other pages. 
 
Click on the checkbox located in the Sample ID column to select individual reports. Click on 
the “Check/Uncheck” button located at the bottom of the table to select/deselect all reports 
on the table.  However, a maximum of 100 reports can be printed or saved at a time. 

 

https://results-web.dshs.state.tx.us:8443/Stage_CCH_WHL_2014/listfilenames_cch_n.jsp?facility=SALUD Y VIDA PA&customer_no=092424302&adminaccess=no
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After selecting the reports you want to view/print, click the “Create Batch” button. 

 

 
 

To complete the query, click on the “View Reports” button. 
To start over, click on “Re-set Batch” or click the red “X” to return to the Search window. 
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Click “Open” to view and/or print the reports.  Click “Save” to save the report to your 
computer. 

 

 
 

When all report cards and result reports have been printed or saved, close all windows and 
click on Log Out to exit the application. 
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SECTION 3:  ADDITIONAL INFORMATION 
 
 
XI. Contact Information 
 

If you encounter any difficulties with accessing the Results-Web Portal and/or you need your 
password reset, please contact the DSHS Laboratory Application Support area via email at 
LabAppSupport@dshs.state.tx.us. 

For any other questions and/or comments, you may contact Susan Hoffpauir at 1-888-963-7111 
ext. 6030 or email the DSHS Laboratory at LabInfo@dshs.state.tx.us. 
 
Remote Data Systems web site:  http://www.dshs.state.tx.us/lab/remotedata.shtm  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

mailto:LabAppSupport@dshs.state.tx.us
mailto:LabInfo@dshs.state.tx.us
http://www.dshs.state.tx.us/lab/remotedata.shtm
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Appendix A:  Request for Work 
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