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Housekeeping

AAIl lines are in listen only mode
o0 To speak, click the raise hand icon and the organizer will unmute your line

Alf your computer does not have a mic, please use the phone for audio (phone is
preferred)

o Dial audio pin to enable audio

AUse the Question box to:
o Communicate with organizers
0 Ask the speaker a question
o Get help with technical difficulties

Ac2RIé&Qa OlFlff gAff 06S NBO2NRSR
AAgenda and PDF of slides are available in the Handouts section



Welcome & Housekeeping

Assessing Familyentered Care & Family Engagement in Systems
CSHCN Systems Development Group Updates

Upcoming Events and Webinars

Health Equity

Resources

Adjourn
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Overview

A Understanding family centeredness
A Understanding family engagement
A FamilyCentered Care Assessment (FCCA)

A Family Engagement in Systems Assessment Too
(FESAT) and Toolkit




Familycenteredness

A Welcomes and celebrates diversity
ACIYAfé a GKS Oz2yal
I Specialists with every needed branch of exper

-y

tise

A Privileges the family over systems, healthcare

providers, paradigms
I Who sets the goals?

A Whole child, whole family

A Strengths orientation
I Not control orientation, problem orientation

A



Individuaklevel
Family Engagement
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OUR

SIX PILLARS

OF LEARNING

Exeter Nurses will be nurses first and foremost. They
will be expert at caring for individuals, and in helping
them perform the core activities that contribute to
health, recovery or dignified death; activities that the
individual would perform by themselves if they had
the necessary strength. will or knowledge

iliitii i

Exeter Nurses will uphold the principle of ‘nothing
about us without us' in all their interactions with
patients, carers and members of the public. The
people we care for are our equals and partners,

Q.

¢
The Exeter nurse will be a scientist practitioner,
accessing, using and producing the research
evidence for their practice when planning and
delivering care in every nursing encounter.

The Exeter Nurse will always consider and act to
ensure the mental health of patients and the public is
as important as their physical health

NT
The Exeter Nurse will lead by example, ensuring that
healthcare is efficient. effective and evidence-based.
and inspiring confidence in others who are
delivering, or receiving, healthcare.

8

The Exeter nurse will deliver health care in the
context of a drive for worldwide health improvement
(including mental health), reduction of disparities,
and protection against global threats that disregard
national borders.
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Systemsdevel
Family Engagement

- Otsuka'’s
12-Point Framework for
Innovation in Mental Health

Nothing about us, without

2. Clean too

voth design and delivery

New solutions, but old problems 9. Unmet Need: Adherence
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¢ 5 4. Push and pull 10. Unmet Need: Prevent Relapse Through Early Detection
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“Nothing About Us
Without Us”
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FamilyEngaged Healthcare Syste

Systems- Individual-

level level




FCCA- Tool

National Center for

Family@Professional Partnerships
aproject of FAMILYVOICES®

Family-Centered Care Assessment
for Families

(FCCA-F)




FCCA History

A Convening April 2007
I Families and professionals

A Convening June 2008
I Families and professionals

A Seltassessment released Sept 2008
I Family Voices staff

A Revisions and validation 202013
I Family Voices staff and consultants




FamilyCentered Care




