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Housekeeping

ÅAll lines are in listen only mode

o To speak, click the raise hand icon and the organizer will unmute your line

ÅIf your computer does not have a mic, please use the phone for audio (phone is 
preferred)

o Dial audio pin to enable audio

ÅUse the Question box to: 

o Communicate with organizers

o Ask the speaker a question

o Get help with technical difficulties

Å¢ƻŘŀȅΩǎ Ŏŀƭƭ ǿƛƭƭ ōŜ ǊŜŎƻǊŘŜŘ

ÅAgenda and PDF of slides are available in the Handouts section



Agenda

1. Welcome & Housekeeping

2. Assessing Family-Centered Care & Family Engagement in Systems

3. CSHCN Systems Development Group Updates

4. Upcoming Events and Webinars

5. Health Equity

6. Resources

7. Adjourn
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Overview

ÅUnderstanding family centeredness 

ÅUnderstanding family engagement

ÅFamily-Centered Care Assessment (FCCA)

ÅFamily Engagement in Systems Assessment Tool 
(FESAT) and Toolkit



Family-centeredness

ÅWelcomes and celebrates diversity

ÅCŀƳƛƭȅ ŀǎ ǘƘŜ Ŏƻƴǎǘŀƴǘ ƛƴ ŀ ŎƘƛƭŘΩǎ ƭƛŦŜ

ïSpecialists with every needed branch of expertise

ÅPrivileges the family over systems, healthcare 
providers, paradigms

ïWho sets the goals?

ÅWhole child, whole family

ÅStrengths orientation

ïNot control orientation, problem orientation



Individual-level 
Family Engagement



Systems-level 
Family Engagement



Family-Engaged Healthcare System
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FCCA-F Tool

 



FCCA History

ÅConvening April 2007

ïFamilies and professionals

ÅConvening June 2008

ïFamilies and professionals

ÅSelf-assessment released Sept 2008

ïFamily Voices staff

ÅRevisions and validation 2011-2013

ïFamily Voices staff and consultants



Family-Centered Care


