
4000 S IH 35 STE 206 
Austin, TX 78704   

NorthSTAR Ending-I-ENG-11/01/16 

 
 
 
<DATE> 
 
 

 
 
 
 
 
 

Dear <hohName>: 
 
The way you access mental health and/or substance use disorder services is 
changing. 
 
The NorthSTAR program ends December 31, 2016.  Starting January 1, 2017, you will get your 
mental health and/or substance use disorder services through your local behavioral health authority, 
which is based on the county in which you live.   

If <NS_CNTY> is 043 [Your assigned local behavioral health authority is LifePath Systems.]  

If < NS_CNTY > is 057, 070, 116, 129, 175, or 199 [Your assigned local behavioral health authority 
is the North Texas Behavioral Health Authority.]  

While every effort is being made to ensure a smooth transition, some services and providers might 
change under your assigned behavioral health authority.   
 
You will still be able to get most of the mental health and/or substance use disorder services you 
receive now, but you will get them through your local behavioral health authority.  This includes 
services such as: 

• Doctor visits (mental health) 
• Medicines 
• Counseling 
• Case Management 

 
To find out whether your current services and/or service provider will change after January 1, 2017, 
please contact your assigned local behavioral health authority. 

Need help? Have questions?  
If you have questions about this change, please call If < NS_CNTY > is 043 [LifePath Systems at 
1-877-422-5939 (toll-free). Other resources can be found on their website at:  
http://www.lifepathsystems.org/] If < NS_CNTY > is 057, 070, 116, 129, 175, or 199 [North Texas 
Behavioral Health Authority at 1-877-653-6363 (toll-free). Other resources can be found on their 
website at:  http://www.ntbha.org/] 

To the addressee or guardian of: 
<FIRSTNM><MIDNM><LASTNM> 
<STREET> 
<CITY>, <STATE> <ZIP> 

http://www.lifepathsystems.org/
http://www.ntbha.org/



