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Performance Incentives 
 
 
 

This section describes the incentives associated with state outcome measures. 
 

In consultation with NTBHA, DSHS will calculate performance twice per contract period at the end of each SFY. 
Total incentive value is $400,000 per state fiscal year. 

 
 

 
1.  Substance Use Disorder: Length of Stay 

 
(Measures how long individuals stay engaged in treatment, without a break in treatment. Break in treatment is 
defined as 15 days without a claim paid.) 

 
Annual Performance Standard Incentive 
≥ 6.6% of individuals stay engaged in treatment for at least 90 days. $15,000 
≥ 7.2% of individuals stay engaged in treatment for at least 90 days. $30,000 
≥ 7.8% of individuals stay engaged in treatment for at least 90 days. $55,000 

 
2.  Substance Use Disorder: Service Engagement 

 
(Measures the percentage of enrollees who receive at least one Substance Use Disorder (SUD) service 
within 90 days after identification of problem on assessment by mental health providers.) 

 
Annual Performance Standard Incentive 
≥ 27.5% of clients receive a SUD service after identification. $15,000 
≥ 30.0% of clients receive a SUD service after identification. $30,000 
≥ 32.5% of clients receive a SUD service after identification. $55,000 

 
3.  Mental Health: Acute Services Child/Adolescent 

 
(Measures percentage of enrollees with an authorized Mental Health Level of Care who receive acute services 
relative to all enrollees with a LOCA. Acute services include ER, 23 hour observation and inpatient services.) 

 
Annual Performance Standard Incentive 
≤ 0.4% of child/adolescent enrollees in TRR service package 1 receive an acute 
service within the month. 

$25,000 

≤ 1.0% of child/adolescent enrollees in TRR service package 2 receive an acute 
service within the month. 

$25,000 

≤ 4.2% of child/adolescent enrollees in TRR service package 3 receive an acute 
service within the month. 

$25,000 

≤4.1% of child/adolescent enrollees in TRR service package 4 receive an acute 
service within the month. 

$25,000 
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4.  Mental Health: Acute Services: Adult 

 
(Measures percentage of enrollees with an authorized Mental Health Level of Care who receive acute services 
relative to all enrollees with a LOCA. Acute services include ER, 23 hour observation and inpatient services.) 

 
Annual Performance Standard Incentive 
≤ 1.1% of adult enrollees in TRR service package 1 receive an acute service 
within the month. 

$25,000 

≤ 1.9% of adult enrollees in TRR service package 2 receive an acute service 
within the month. 

$25,000 

≤ 2.7% of adult enrollees in TRR service package 3 receive an acute service 
within the month. 

$25,000 

≤ 5.4% of adult enrollees in TRR service package 4 receive an acute service 
within the month. 

$25,000 

 


