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WEEKLY
· Claims Reconciliation Report
BI-MONTHLY
· Electronic Documentation of system issues to NTBHA and DSHS
MONTHLY
· State Claims Count
· Provider Complaint and Appeals Report
· Enrollee Complaint and Appeals Report
· Provider Network Change Report (Individual and Facility)
· Telephone/Call Reports
QUARTERLY
· Intake and Referral System Report 
· Quality Assessment and Performance Improvement Report
· Behavioral Health Financial Status Report
· Third Party Recovery Report
· Historically Underutilized Business Report
· Care Coordination Group (BHO and MCOs) meeting minutes
· Copy of HMO Quarterly Statement (within 10 days of Texas Department of Insurance [TDI] filing deadlines)
· Form HCFA-1513
· Geo-access Reports
SEMI-ANNUALLY
· Clinical Management for Behavioral Health Services (CMBHS) Security Attestation Forms
· Written confirmation that Sub-contractors have current system security P&Ps in place and accurate Security Administrator and backup listed in CMBHS. (also due September 15 and March 15 of each fiscal year)
ANNUALLY or AS NEEDED
· Organizational Chart (beginning of each contract period and within 5 days of change)
· Memorandum of Understanding with North Texas Behavioral Health Authority
· Fraud and Abuse Compliance Plan
· Joint Interface Plan
· Systems Quality Assurance Plan
· Disaster Recovery/Business Continuity Plan
· Annual Audit (within 10 days of TDI filing)
· HCFA 1513 (at end of contract)
· TDI Examination Report (10 days after receipt)




