
CREATING AN INDIVIDUAL PLAN OF CARE  



• Find client.  (See instructions for finding/adding client records to find a client record.) 

• Click on Client Name to highlight that field, then click on View.  

• Click on Client Workspace to open the client record.  

• Hover over Special Service Documentation, which will display YES Waiver Services list.   

• Click on Yes Waiver IPC Authorization. 

 



In the IPC Type field, select the type of IPC you wish to create. 

 

 



• Enter the IPC Begin Date.  The system will automatically generate the IPC End Date.  

• Enter the number of Requested Units for each service requested. 

• At the Provider Name dropdown menu, select the provider that will provide the service.  

 



• If entering an Adaptive Aids and Support Request: 

• Enter the estimated maximum dollar cost for the adaptive aid/support.  

• Include an explanation for the purchase in the Justification Box.  The justification must be specific 

and align with participant’s desired goals and outcomes.  

• Each Adaptive Aid and Support must be submitted on a separate line item request.  Click on the Add a 

New Record button to populate a new field.  

• CMBHS will auto-populate the requisition fee. 

• Note: For information on requirements for completing an Adaptive Aids and Support Request, see policy 

2400.1. 

 



• If entering a Minor Home Modification Request: 

• Enter the estimated maximum dollar cost of the modification.  

• Include an explanation for the purchase in the Justification Box. 

• CMBHS will auto-populate the requisition fee. 

• Note: For information on requirements for completing a Minor Home Modification Request, see 

policy 2400.5. 

 

 



• After the service request(s) are entered, enter the Treatment Team Signatures for each member 

present at the Child and Family Team meeting and the date the IPC was created.  

• Change the document status to Ready for Review if you are satisfied with the document.   

• Click Save and Continue , which will save the document and place it in a queue for DSHS 

authorization.  

 



• For IPC revisions and terminations, user will follow the same process, but will select Revision or 

Termination in the IPC Type field.  

• User must add comments in the comments text box to explain why a termination is being requested.  

 



 

• The ‘Successfully Saved’ message will appear.  




