FINDING OR ADDING A CLIENT PROFILE
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- If the client already has a profile in CMBHS, the client’s name will appear at the bottom of the
screen.

Click on Client Name and then click on Client Profile to view Client Information and add or edit a

client profile.
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Client Information || Address | Contacts | Identifiers | Additional Information

Client D
Profile Date 04/16/2014 Gender Female
Profile Time 05:01 PM Race White
First Name PIPPY Ethnicity Not Hispanic or Latino
Middle Name Phone Numbers
Last Name LONGSTOCKING Home Phone 5125551212
Suffix Work Phone
Date of Birth 04/09/2000 Cell Phone
Age u Local Case Number
Age Type Youth Local Case Humber 0009635896
City of Birth Neverland, TX
Mother's Maiden Name Sparrow
Does the client have a social security
Yes
number?
= 123456789
Client Al Name
Alternate Name Type Alternate Name
No records found
Name History
1 Record(s) found
Last Name. First Name Middle Name Suffix Date
LONGSTOCKING PIPPY 04/15/2014
Audit
Created Date 04115/2014
Last Saved Date 04115/2014
Help Lins: 18552087808
2013 Clinical Benavioral Heslth Ser  Texas Stte Health Services. Al ights reserved
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- Click on Find/Add Client.

- If the client has not been entered into CMBHS, a “No Records Found” message will appear at the
bottom left hand corner of the screen.

- Click on the Add Client button at the bottom right hand corner of the screen in order to create a new
client profile.
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Provider: APD Test Provider User Name: Mar Melvinla
Home [Find/New Client cLioe3
Scope Of Search
Scope | — APD - MH - YES WAIVER LOCATION =] |
Direct Search Criteria
CMBHS Client NorthSTAR Medicaid CARE
Number 20 Ssh Identifier Identifier dentifier ‘
Primary Search Criteria
First Date of
e Last Name a0 Gender © Male © Female
Name Birth mmiddhyyyy -
Phone Phone City of
s Home -] — HOOH-XKHHK Zip Code o
Location Based Search Criteria
Local Case Number
Episode Of Care © Active © Inactive © All
By Recent Activity [None selected = From mmiddlyyyy To JE—
Primary Counselor None Selected
Customize Display of Search Results
FirstSot |NoneSelected  |v| @ Ascending © Descending  Second Sot | None Selected || @ Ascending © Descending  ThidSot |None Selected ||  ® Ascending © Descending
oo
Existing Client List
CMBHS Client Number Last Name First Name Middle Name Date of Birth Phone Number Gender Age Type City of Birth Mother's Maiden Name
No records found
Add New Client
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- There are five tabs to enter information: Client Information, Address, Contacts, Identifiers, and
Additional Information.

- Note: Information is entered into ldentifiers and Additional Information as applicable.
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m

No records found

Client D
Profle Date 041152014 mmiddiyyyy Gender +© Male @ Female
Profile Time 20501 nhmm O AM © PM Native Hawaiian or other Pacific Islander -
First Name * Pippy Face “|Multiracial - Unspecified Z
Middle Name Ethnicity *[Not Hispanic or Latin|~]
Last Name * Longstocking Phone Numbers [
Suix Home Phone 512-555-1212
Date of Bitth ~ 04/09/2000  mmiddiyyyy Work Phone EXT
Age 14 Cell Phone
Age Type Youth Local Case Number
City of Birth Neverland, TX Local Case Number * 9635896
Mother's Maiden Name Sparrow
Does the client have a social security
number? es © No © Unknown
SSh * 123-45-678¢
Client Alternate Name
Alternate Name Type Alternate Name
No records found
Name History
Last Name First Name Widdle Name Suffix Date

Help Line: 1-806-806-7808
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On the Address tab, after the data has been entered, click Add which adds the record, then click

Save.
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Provider: APD Test Provider User Name: Mor Melvinla
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Cancel

Client Information | Address | Contacts | Identifiers | Additional Information |

Address
Address Type [~ Add ]
Address Line1 *123 Shady Lane
Address Line2
Zip Cade ~78714 |
City faustn  [~]
1| |county ATravis  [-]
State *TX

Years at Address

Client Address List

Address Type Address Line 1 Address Line 2 City State Zip Code County

No records found

Help Line: 1-886-806-7808
©2013 Clinical Management for Behavioral Health Services [CMBHS), Texas Department of State Heaith Services. Al rights reserved
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- Click on the Contacts tab, then click on the Edit button. This will open a new page to enter the contact
information.

- After entering the contact information, click Add.

- Note: This is where the contact information for the legally authorized representative (LAR) is added to
the client profile. Information for the LAR must be added so that the LAR’s name will populate in the
drop down boxes on other pages, i.e. Clinical Eligibility, Individual Plan of Care, and Termination.
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pRil | Client ion | Address | Contacts ||

anc
24/15/2014 - Build 30
ccoun
anct &
Contact Person
Relationship to Client * None Selected|~] ccpoor|
First Name 1 £
i ] [ Flags Add Flag
b Created Date Expiration Date

Contact Last Name Flag Type
Legally R (LAR) 7None Selected  [=] No records found
Emergency Contact (EC) ]
Designated Follow Up (DF) ]
Contact
[ Same as Client .
Address Line1
Address Line2 |
Zip Code '} Due pate Message Type
City [ None Selected|~]
State
Phone Number ] i
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Completed Contacts record.

Client ion | Address | Contacts | Identifiers |

Save ncel

Contact Person

Relationship to Client

First Name

M

Contact Last Name

Legally Authorized Representative (LAR)
Emergency Contact (EC)

Designated Fallow Up (DF)

* Rainey

* Longstocking-Day

“ Parent Guardian [=]

Contact

Same as Client
Address Line1
Address Line2
Zip Code
City
State
Phone Number

‘Work Phone

Email Address

123 Shady Lane

78714

512-556-7845
EXT

Client Contact List

Contact Type First Name Last Name Phone Number LAR EC DF
No records found
Audit
Created Date 04/15/2014
Last Saved Date 04/15/2014
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- Proceed to the Identifiers and Additional Information tabs, as applicable.
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Client Identifiers

Identifier
Begin Date

End Date

Identifier Type Begin Date End Date
No records found

Audit
Created Date
Last Saved Date

04/15/2014
04/15/2014
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- After data has been added to all applicable tabs, click Save.
- The ‘Successfully Saved’ message will appear.
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