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Regulatory Complaint Form 

· The information you report on this form will be used to help us investigate violations of the Texas Occupations Code, Chapter 1958, and the Texas Mold Assessment and Remediation Rules (25 TAC 295.301-295.338).

· This complaint and the information you provide are records open to the public under Texas Law.

· Please write legibly and use black ink only.

· Please attach copies of any documents necessary to explain your transaction but do not send original documents.

· A representative of the department will contact you if additional information is needed.

	To file a complaint against a company or individual regarding a violation of the Texas Occupations Code, Chapter 1958, or the Texas Mold Assessment and Remediation Rules (25 TAC 295.301-295.338), print this form out, and then complete and submit by either mail or fax to: 

     Texas Department of State Health Services
     Environmental Hazards Group- PSQA,  MC 1987
     P.O.  BOX 149347
     Austin, TX 78714-9347
     Fax: (512) 834-6726 
     


	Important:  This form is NOT for reporting complaints about the presence of mold in a building.   If you are a renter concerned about mold, please see the information at www.dshs.state.tx.us/iaq/renters.shtm.
     

	Complainant Information 
	Business or Individual Complaint is Against

	Name


	Name 

	Address


	Address



	City 


	City 



	State                                                             Zip


	State                                                             Zip



	Home or Cell Phone

(        )
	Work Phone

(        )
	Phone

(         )

	Please circle the preferred phone number above to contact you during the day.
	Person you dealt with:

	Email:
	Business Website:




1.  Date(s) of Transaction(s):______________________________________________________

2.  Did you sign a contract?  [     ] YES  (please enclose a copy)      [     ]  NO  

3.  Have you complained to the business?    [     ] NO       [     ] YES   If yes, when? ______________________   

     What was the business’ response? ___________________________________________________________

_________________________________________________________________________________________

_________________________________________________________________________________________

4.  Please describe your complaint in detail (attach extra sheets if necessary).  Include the names of individuals you have dealt with, dates of your dealings, and enclose copies of all contracts, receipts, correspondence, and other documents you have relating to this complaint.

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

 

______________________________________                       ____________________________
Signature                                                                                              Date



For additional information, contact the Environmental Hazards Group at 800-293-0753 or 512-834-6787, or visit the department webpage about the Texas Mold Assessment and Remediation Rules at: www.dshs.state.tx.us/mold.
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