
A CLINICAL TOOLKIT FOR TREATING A CLINICAL TOOLKIT FOR TREATING 
TOBACCO DEPENDENCETOBACCO DEPENDENCE



WHY DO WE NEED TO REACH PROVIDERS?WHY DO WE NEED TO REACH PROVIDERS?

Tobacco use causes > 24,000 Tobacco use causes > 24,000 
deaths/year in Texasdeaths/year in Texas

Prevalence among Texas adultsPrevalence among Texas adults
is 18%is 18%
–– Healthy People 2010 goal:  <12%Healthy People 2010 goal:  <12%

70% smokers want to quit smoking 70% smokers want to quit smoking 
completely completely –– clinicians are in a unique clinicians are in a unique 
position to helpposition to help
–– 46% try to quit each year46% try to quit each year
–– >70% smokers visit a health care setting each >70% smokers visit a health care setting each 

yearyear

MMWR 2001: 50(40); 869MMWR 2001: 50(40); 869--873873
A Clinical Practice Guideline for Treating Tobacco Use and DepenA Clinical Practice Guideline for Treating Tobacco Use and Dependence.  dence.  
JAMA 2000; 283:  3244JAMA 2000; 283:  3244--5454



TOOLKIT CONTENTSTOOLKIT CONTENTS

Introductory GuideIntroductory Guide
Pad of sticky notesPad of sticky notes
5A5A’’s/5Rs/5R’’s Quick Guides Quick Guide
Pharmacotherapy Quick GuidePharmacotherapy Quick Guide
Resources & further reading Resources & further reading 
for providersfor providers
Tobacco user ID stickers for Tobacco user ID stickers for 
patient chartspatient charts
Staged patient brochuresStaged patient brochures
Quitline cardsQuitline cards



TOOLKIT CONTENTS (continued)TOOLKIT CONTENTS (continued)

Treating Tobacco Use & Treating Tobacco Use & 
Dependence BrochureDependence Brochure
Table tent display for Table tent display for 
providerprovider’’s offices office
Brochure & Quitline card Brochure & Quitline card 
holdersholders
Patient resources bookmarksPatient resources bookmarks
Fax referral formsFax referral forms
Encounter checklistEncounter checklist
Brief information guide for Brief information guide for 
providers who do not want providers who do not want 
entire binderentire binder



INTRODUCTORY GUIDEINTRODUCTORY GUIDE

Front pocketFront pocket
Overview of binder Overview of binder 
contentscontents
Reimbursement infoReimbursement info
How to use the toolsHow to use the tools
Info on Quitline Info on Quitline 
counseling protocolcounseling protocol
Motivational Motivational 
strategies to help strategies to help 
patients quitpatients quit



BROCHURES & QUITLINE CARDSBROCHURES & QUITLINE CARDS

Clear zip pouchClear zip pouch
Five brochures Five brochures 
address readiness to address readiness to 
quit & special quit & special 
concernsconcerns
English & SpanishEnglish & Spanish
Quitline cards refer Quitline cards refer 
to tollto toll--free # in free # in 
English & SpanishEnglish & Spanish



5 A5 A’’s & Rs & R’’s CARDs CARD

Binder pocket, frontBinder pocket, front
Tools to identify and Tools to identify and 
assess tobacco use assess tobacco use 
effectivelyeffectively
5 A5 A’’s Quick Guide: s Quick Guide: 
Treat tobacco users Treat tobacco users 
willingwilling to quitto quit
5 R5 R’’s Quick Guide:  s Quick Guide:  
Treat tobacco users Treat tobacco users 
unwillingunwilling to quitto quit



PHARMACOTHERAPY GUIDEPHARMACOTHERAPY GUIDE

Binder pocket, frontBinder pocket, front
List of medication List of medication 
options & dosageoptions & dosage
Information on Information on 
special considerationsspecial considerations
Information about Information about 
effectiveness of effectiveness of 
medicationmedication



READING LIST, CHART STICKERSREADING LIST, CHART STICKERS

Binder pocket, frontBinder pocket, front
Information on CME Information on CME 
programs; web site programs; web site 
listlist
Stickers for patient Stickers for patient 
charts to readily charts to readily 
identify current & identify current & 
former tobacco usersformer tobacco users



U.S. PUBLIC HEALTH SERVICE BOOKLETU.S. PUBLIC HEALTH SERVICE BOOKLET

Binder pocket, backBinder pocket, back
Recommendations from 
the U.S. Public Health 
Service
Designed to assist 
providers in providing 
effective treatment for 
tobacco users
Summarizes appropriate Summarizes appropriate 
treatments for all patientstreatments for all patients



ADDITIONAL MATERIALADDITIONAL MATERIAL

Binder pocket, backBinder pocket, back
FoldFold--out counter display out counter display 
to attract patientsto attract patients’’
attentionattention
FoldFold--out brochure holder out brochure holder 
& Quitline card display& Quitline card display
““Treating Tobacco Use Treating Tobacco Use 
and Dependenceand Dependence”” bookletbooklet
Bookmarks with patient Bookmarks with patient 
resourcesresources



ENCOUNTER CHECKLISTENCOUNTER CHECKLIST

In binderIn binder
Guides providers through Guides providers through 
counseling processcounseling process
Documents patientDocuments patient’’s s 
treatment & progresstreatment & progress



FAX REFERRAL FORMSFAX REFERRAL FORMS

Back pocketBack pocket
Physicians can fax to Physicians can fax to 
Quitline for patient to Quitline for patient to 
receive limited supply of receive limited supply of 
free NRTfree NRT
Patient also MUST pass a Patient also MUST pass a 
medical screening given medical screening given 
over the phone by the over the phone by the 
Quitline to receive NRTQuitline to receive NRT



INFORMATION GUIDEINFORMATION GUIDE

Separate from toolkitSeparate from toolkit
TriTri--fold brochurefold brochure
Explains toolkit contents Explains toolkit contents 
and benefits of using itand benefits of using it
Can leave with contacts Can leave with contacts 
who are not sure if they who are not sure if they 
want the entire toolkitwant the entire toolkit



CONSULTATION STRATEGIES:CONSULTATION STRATEGIES:
CLINICAL SETTINGSCLINICAL SETTINGS

Consult with different types of health professionals: Consult with different types of health professionals: 
doctors, dentists, nurses, instructors, public health doctors, dentists, nurses, instructors, public health 
practitioners, etc.practitioners, etc.
Talk to the Talk to the ““gatekeepergatekeeper”” in the office in the office –– the person who the person who 
has access to the providers, their schedules & mailhas access to the providers, their schedules & mail
ItIt’’s better if you can get face time with the provider, s better if you can get face time with the provider, 
but support staff can give you access and help make but support staff can give you access and help make 
your caseyour case
Educate staff in believing that asking the smoking Educate staff in believing that asking the smoking 
status is as importantstatus is as important as taking blood pressure as taking blood pressure 
Smoking status should be the 5th vital sign taken in the Smoking status should be the 5th vital sign taken in the 
office office 



CONSULTATION STRATEGIES:CONSULTATION STRATEGIES:
THINK OUTSIDE THE BOXTHINK OUTSIDE THE BOX

Educate other providers, students & support staffEducate other providers, students & support staff
School nurses, occupational nurses, student nursesSchool nurses, occupational nurses, student nurses
Dental hygiene students, dental assistantsDental hygiene students, dental assistants
Medical assistants, office receptionists, community Medical assistants, office receptionists, community 
health workers health workers 
Physician assistantsPhysician assistants
Pharmacy students, psychology graduate studentsPharmacy students, psychology graduate students
Mental health providers, substance abuse treatment Mental health providers, substance abuse treatment 
facilitiesfacilities
Military medical staffMilitary medical staff



CONSULTATION STRATEGIES:CONSULTATION STRATEGIES:
PROFESSIONAL ORGANIZATIONSPROFESSIONAL ORGANIZATIONS

Look for other opportunities to reach clinicians Look for other opportunities to reach clinicians 
through presentations to professional through presentations to professional 
organizations, CEU programsorganizations, CEU programs
Nurse Oncology Education Program (NOEP)Nurse Oncology Education Program (NOEP)
11--800800--515515--67706770
Physician Oncology Education Program (POEP)Physician Oncology Education Program (POEP)
512/370512/370--16731673
Dental Oncology Education Program (DOEP)Dental Oncology Education Program (DOEP)
512/467512/467--28032803



CONSULTATION STRATEGIES:CONSULTATION STRATEGIES:
WORKSITESWORKSITES

Consult with HR representative or worksite wellness Consult with HR representative or worksite wellness 
department managerdepartment manager
Educate the HR representative or wellness department Educate the HR representative or wellness department 
on the advantages of helping workers quit smoking to on the advantages of helping workers quit smoking to 
reduce health risk and improve productivityreduce health risk and improve productivity
Train HR and wellness department on clinical toolkit to Train HR and wellness department on clinical toolkit to 
have resources available to employees who are willing have resources available to employees who are willing 
to make a quit attemptto make a quit attempt
Assist worksites that are planning health fairs by Assist worksites that are planning health fairs by 
training on clinical toolkit and providing educational training on clinical toolkit and providing educational 
materials to distribute to employeesmaterials to distribute to employees
Encourage worksites to purchase tobacco education Encourage worksites to purchase tobacco education 
materials like materials like ““Mr. Gross Mouth,Mr. Gross Mouth,”” lungs with cancer, lungs with cancer, 
etc. to provide visual impactetc. to provide visual impact



QUESTIONS?QUESTIONS?
Sherri Scott Sherri Scott 

Office of Tobacco Prevention and ControlOffice of Tobacco Prevention and Control
Texas Department of State Health ServicesTexas Department of State Health Services

Health Service Region 1Health Service Region 1
Canyon, Texas Canyon, Texas 
(806) 655(806) 655--71517151


