THIS IS AN EMAIL TEMPLATE AA’S WILL SEND TO CLIENTS

Subject: ACA Open Enrollment begins in 15 days – it is time to enroll

Hello,										October XX, 2025

The Affordable Care Act (ACA) Health Insurance Marketplace Open Enrollment period will begin in 15 days on November 1, 2025. 
This is the time to select a qualified health insurance plan and apply (or reapply) for help paying for insurance premiums, medication copays, and medication deductibles through the Texas Insurance Assistance Program-PLUS (TIAP-PLUS).   
If you are currently a participant of TIAP-PLUS and have not submitted your renewal application, it is time to renew your eligibility. If you are not a TIAP-PLUS participant, please review the eligibility criteria listed below to see if you qualify.
You may be eligible for TIAP-PLUS if you:
· Have received a positive HIV diagnosis,
· Reside in the state of Texas,
· Receive an income that is at or below 200 percent of the Federal Poverty Income Guidelines (FPL) after the standard deduction, and;
· Are uninsured for HIV prescription drug coverage.
If you are eligible for TIAP-PLUS, follow these steps on November 1:
1. Enroll in a qualified ACA health insurance plan. If you need help selecting a plan, contact your local HIV service provider. You can also visit healthcare.gov or contact THMP at 800-255-1090, option 4, option 1.
2. Fill out the THMP application at TakeChargeTexas. Your local service provider can help you fill out the enrollment form, or you can follow these steps:
· Select “TIAP-PLUS” from the list of options on the My Needs page in the TCT portal.
· Ensure you select “mail” and “phone” under Contact Preferences. THMP must contact you during the enrollment process. 
· Upload a copy of your insurance billing statement or invoice. The statement must clearly display your mailing address and your member ID number.

If you would prefer to fill out a paper application or would like to know which insurance plans TIAP-PLUS covers, please call THMP at 1-800-255-1090, option 4, option 1.
Please note: TIAP-PLUS does not cover other health insurance costs, such as medical visit copays, dental or vision insurance, or out-of-pocket expenses associated with emergency medical care.
 
Thank you, 
[AGENCY NAME OR DEPARTMENT/PROGRAM NAME]



