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T C T U S E R E N G A G E M E N T S E R I E S 

Meet the Facilitators 
DSHS/HHSC TEAM 

Rachel Sanor Janina Vazquez Charletha Joseph Christine Salinas 
HIV Care and HIV Care Services Program Support ADAP Regional 

Medications Unit Group Manager Manager 
Director 

Holly Benavides Ethel Garcia 
TCT Help Desk Program Medication Data and Analysis 

Specialist Group Manager 

DELOITTE TEAM 

Nikki Fernandes Meeta Sharma Krishna Dixit Alex Davis 
Project Manager Test Lead Team Lead/Scrum Master Consultant/Discovery 
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T C T U S E R E N G A G E M E N T S E R I E S 

Agenda 

Introduction & Overview of Objectives 

TCT Roadmap of Deployed Enhancement Features 

TCT In Progress Enhancement Features 

System Overview: New TCT Enhancement Features 

Gathering Your Feedback 

Close Out & Next Steps 

How to Ask 
Questions: 

All lines are muted. 

We will save time for 
your feedback & 
questions 
throughout the 
presentation. Please 
come off mute and 
ask questions at that 
time! 
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Potential to update this to
a prioritized MOSCOW type 
view

4

T C T U S E R E N G A G E M E N T S E R I E S 

Poll Everywhere 

Poll Everywhere 

Please navigate to the following Poll 
Everywhere Link to respond to the following 
question: 

If you are a DSHS Staff member, please use this link: 

PollEV.com/tctdshsstaff 

If you are not a DSHS Staff member (agency workers, 
etc.), please use this link: 

PollEV.com/tctnondshsstaff 

What do you hope to learn through 
this session? 
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T C T U S E R E N G A G E M E N T S E R I E S 

Today’s Objectives 
The objective of today’s session is to provide an overview of new features implemented in the TCT system and gather your feedback to ensure the features 
we plan to implement in the future result in improved client service delivery and health outcomes for people with HIV in Texas. 

S YS T E M AWAR E N E S S G AT H E R FE E DB AC K U PDAT E TCT R OA DM AP 

Provide this group with Gather your feedback and Review the feedback received 
transparency surrounding the assess opportunities for with leadership, prioritize the 
TCT roadmap & future system improvement of the TCT system. features, & update the TCT 
enhancements so that end-users Roadmap accordingly. 
gain direct knowledge of the 
features we have & plan to 
implement in TCT. 
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TCT Roadmap 

of Deployed 
Enhancement Features 



            

    
                  

   

 

   
   

  

   
   

   
   

    

 

   
   

   

    
    

   
   

   

 

   
   

   

   
  

   
   

  
   

 

    
    

    

   
  

   
  

   
  

 
    

  
    

 
     

    
 

     
  

 
   

   
    

    

   

   
    

 
  

    
   

       
    

    
      

  
  

 
      
 

    

  
     

     

    
    

  
  

  
    

     
 

T C T U S E R E N G A G E M E N T S E R I E S 

Project Plan: Successfully Completed Features 
The graphic below represents the features & user stories our team has developed since initiation of Enhancements in January 2023. 

SPRINT 1 

Focused on RSR 
submission in TCT 

System, supporting 

multiple agencies as 
they submitted the 

annual report, in 
addition to establishing 

a new client creation 
process. 

Sprint 1 
• Client Import into TCT & 

New Client Creation 
• TCT Client Import – 

Successful Creation 
• TCT Client Import – Failed 

Creation 
• Adding EUCI Code as a 

Search Parameter 
• Updating ‘Sex at Birth’ to an 

Editable Field 

SPRINT 2 

Focused on establishing 
the framework to 

initiate an automated 

client merge process, in 
addition to features for 

task board which 
provided a seamless 

workflow for TCT users. 

Sprint 2 
• Identification of Potential 

Duplicates 
• Client Merge Automation Rules 
• UI Screen: Duplicate Client Report 
• Inactivating ‘Apply Now’ for Linked 

Clients 
• Updating Filters to Multi-Select 

Values 
• Addition of THMP Subprograms 
• Addition of Date Submitted Filters 
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SPRINT 3 

Focused on establishing 
an automated client 

merge process which 

reduced the lengthy 
manual client merge 

process, updating Share 
Status capabilities, and 

enabling the 
privatization of Case 

Notes 

Sprint 3 
• Client Merge Report 
• Exception Messages for Failed Merges 
• Client Merge Automation Rules 
• Split CARE & THMP Services in ‘My Needs’ 
• Adding New Case Note Categories 
• Allowing for Private Case Notes 
• Updating Share Status in Agency Portal 
• Updating Task Board Permissions 
• Edit THMP Subprograms 

SPRINT 4 

Focused on the creation 
of a drug regimen 

override process as well 

as other Pharmacy 
Portal enhancements, 

and the introduction of 
Standard Deduction 

process for determining 
THMP Eligibility 

Sprint 4 
• Manage Approvals & Denials Of Client 

Regimen Overrides 
• Add Pharmacy Information To Shipping 

Details 
• Order Override Request 
• Day Supply Limitations On Add 

Prescribed Drug & Worker Portal Order 
Screens 

• Client Merge Report Agency Filter 
• Drug Approval & Regimen Drop Date 

Details 
• Submitting Client Regimen Overrides 
• Separate Spouse/Partner/Common 

Law Relationship Options 
• Standard Deduction Reference Table 

Management 
• Standard Deduction – THMP Adjusted 

Household FPL 

User Stories 



            

    
                  

   

 

   
  

   

    
  

 
   

   

 

   
   

   

   
   

   
 

 

 

   
  

   

   
  

   
   

 

 
   
    

     
 

  
    
     

     
 

    
     

    

      

 
  
     

     
 

   
   

    
  

   
 

    
 

 
    
     

  
    

   
     

      

      
  
     

   
      

  
      

    
      

 

 

  
  

   

    
   

  
    

  

 
   

   
    

   
      

 
     
   

    
    

  
    

 
      
 

T C T U S E R E N G A G E M E N T S E R I E S 

Project Plan: Successfully Completed Features 
The graphic below represents the features & user stories our team has developed since initiation of Enhancements in January 2023. 

SPRINT 5 

Focused on the 
establishment of 

pharmacy site creation 

as well as pharmacy 
order creations. 

Provided additional 
features in maintaining 

client status activities 

Sprint 5 
• Creation of Secondary Sites 
• Assigning Secondary Sites to Clients 
• Display Additional Client Results on 

Order Dashboard 
• Open Order Enhancements 
• Agency Assigned ID Numbers (AIDN) 
• Prevent Updates to THMP Subprograms 

on Task Board from Updating 
Application History 

• Addition of Emergency Screening 
Questionnaire Page to All Applications 

• Update Permissions for Inactivating 
Clients 

• Allow Access to Profiles of Inactive 
Clients 

SPRINT 6 

Focused on creating 
Pharmacy reports as 
well as notification 

letters for Pharmacy 
related updates on 

Client profiles. Provides 
additional immunization 

report capabilities. 

Sprint 6 
• Shingrix Vaccine Enhancements 
• Exclude ADAP Clients on Hold 

From the Clients Coming Up For 
Renewal Report 

• Update Client Letter Templates 
• Monthly Pharmacy Orders 

Report 
• Generating Letters by Client ID 
• Update Letter Triggering 

Conditions 
• Client/Pharmacy Update Letter 

Pharmacy Copy 
• Client Order Count by 

Medication Report 
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SPRINT 7 

Focused on the 
application workflow 

enhancements as well 

as client merge/linking 
history. Provided 

improvements to Task 
Board for processing 

applications effectively. 

Sprint 7 
• Update Hyperlink in Client Portal 
• Expand Provider Agencies for Selection 

on Application Workflow 
• Combine Household Details Questions 

on Clients’ Relationship Pages 
• Display Only Active Provider Agencies 

on Agency Selection Screen & Task 
Board 

• Display Master Client ID in Edit Client 
Profile & Merge/Linking History 

• Update Mpox Language in TCT 
• Pharmacy Cover Letter Updates 
• Task Board – Displaying Reason for 

Emergency Application 
• Performing Bulk Edits on the Task 

Board: THMP Owner & CARE Owner 
• Remove THMP Region from User Scope 

Assignment 

SPRINT 8 

Focused on 
enhancements of 

Agency Portal Client 

Pages and updates to 
Client Merge process. 

Provided enhancements 
to Eligibility and Client 

Import process. 

Sprint 8 
• Creating History Logs: Relationships 
• Creating History Logs: Medical Data 
• Creating History Logs: About You 

Information 
• Creating History Logs: Authorized Release 
• Updates to Automated & Manual Merge 

Exception Handling 
• Updates THMP Denial, Pend, Reject 

Reasons when Overriding Eligibility 
Recommendation 

• Ability to Manually End Ongoing Eligibility 
• Displaying Override Comments after 

Eligibility is Complete 
• Capturing Hold History for 

Manual/Automatic Holds 
• Update Create Client Import XML to 

Include AIDN 

User Stories 



            

    
                  

   

 

    
   

    

    
  

    
    

    
   

 

 
       

     
      
      

     
      

     
         

  
     

       

       
       

 

   
   

   

    
    

  
    

   
  

 
   

    
  

   
      

     
         

      
    
        

        
    
        

        

 

    
    

     

    
      

    
   

    
   

 

 
     

      

     
  

     
   

       
    

   
     

     
    

     
 

     
 

 

    
   

      

    
   

      
       

    
    

 

 
     

 
   
    

    

    
     
   

     
     

T C T U S E R E N G A G E M E N T S E R I E S 

Project Plan: Successfully Completed Features 
The graphic below represents the features & user stories our team has developed since initiation of Enhancements in January 2023. 

SPRINT 9 

Focused on providing 
enhancements to the 
Pharmacy Portal and 

improving client privacy in 
the TCT Portal. Additionally, 

enhancements were 
provided to the Medical and 

Client Services import 
process for agencies. 

Sprint 9 
• Masking SSN on Client Search and Client Details 

Screens 
• Display Created By on Order Dashboard 
• Notification for Order Override Denials for Pharmacist 
• Notification for Order Override Approvals for 

Pharmacist 
• Pharmacy Notes on Pharmacy Details Screen 
• Merging Eligibility Records by Eligibility Decision Date 

for Clients with the Same Subprogram 
• Addition of TX Department of State Health Services on 

the HAB Report 
• HAB Report – Multiple Agency Selection 
• Generating Pharmacy Copy Letters Based on Latest 

Transaction 
• Updated Services Import XML Process to Include AIDN 
• Updated Medical Import XML Process to Include AIDN 

SPRINT 10 SPRINT 11 

Focused on enhancing the Focused on enhancing the Financial 

financial information, FPL Information and its history, 

process and history tracking updating the FPL process to 

capabilities for financials and accommodate TCT and non-TCT 

insurance. Additionally, Portal Clients for RSR Reporting, in 

updated the SFTP process addition, curated pharmacy report 

for Medical and Services for overrides. Furthermore, 

imports to allow for established SFTP process for 

increased data import Medical and Services Import 

volume. through Global Scape. 

User Stories 

Sprint 10 
• Client Financial Information Enhancements 
• Creating History Log: Financial Data 
• Relationships Screen Enhancements 
• Creating History Log: Insurance History 
• Pharmacy Portal: Indication Whether Batches were Received 
• Resubmission Process for Resubmission of Orders 
• RSR: Calculating Missing FPL Values for CARE Clients via Batch 
• FPL Process: Create Client Import Process Enhancement 
• STFP Process: Service Records Updates 
• STFP Process: Service Records – Successful Client Update 

Email 
• STFP Process: Service Records – Failed Client Update Email 
• STFP Process Medical Records Updates 
• STFP Process: Medical Records – Successful Client Update 

Email 
• STFP Process: Medical Records – Failed Client Update Email 

Sprint 11 
• Document Start and End Date Enhancements 
• Standardize Login Error Messages in Agency 

Portal 
• FPL: Overriding System Derived Household FPL 

for CARE Clients 
• Enhancements to Comments Provided When 

Overriding or Ending Eligibility 
• TCT Client Portal – Instructional Text Updates 
• Order Override Accessibility Enhancement 
• Shipment Resubmission Overrides 
• Client Medicine Order History Enhancements 
• Pharmacy Report: Client Regimen Overrides 
• Pharmacy Report: Order Overrides 
• Ad Hoc Query: Facility Information 

Enhancements 
• Removing Pre-Selected Services on Recert and 

SPRINT 12 

Focused on enhancing the 
medication resubmission process 
as well as updating the verbiage 

within the HOPWA contracts. 
Furthermore, provided the 

capability for Admins to view the 
FPL and RSR Client by Zip Code 

Reports, and enhancements to 
allow System denial on expired 

Eligibility periods. 

Sprint 12 
• Banner Message Configuration for Portal 

Downtime 
• Pharmacy Report: Medication Resubmitted 
• Shipment Resubmission Overrides Denial 

Notification 
• Shipment Resubmission Overrides Approval 

Notification 
• Resubmission of Medications Enhancement 
• Update Primary, Secondary, and Subservice 

Names for HOPWA Contracts 
• RSR Client by Zip Code Report 
• FPL: RSR CARE System-Derived FPL Report 

Self-Attest Applications 9 | Copyright © 2024 Deloitte Development LLC. All rights reserved. 



            

    
                  

   

 

     
     

     

    
     

     
    

    
    

 

 
    

   
      
     

   
    

 
         

 

     
       

     

     
     

      
 

 
       

    
    

     
     

       

     
    

         

 

     
    

      

     
     

   
   

     
       

     

 
     
     

  
    

        
 

      
   

        

      
 

     
     
   

 
        

      
 

  
      

    
  

     
   

  
    

  
   

    
   

  

 

    
     

   

     
     

     
    

     
     

  

T C T U S E R E N G A G E M E N T S E R I E S 

Project Plan: Successfully Completed Features 
The graphic below represents the features & user stories our team has developed since initiation of Enhancements in January 2023. 

SPRINT 13 

Focused on enhancing the Task 
Board, search capabilities post Client 
merge, and application workflow in 

the Client Portal. Additionally, 
provided enhanced features for Staff 
Audit Report, while introducing the 
Worker Performance Report, WICY 

Report and Unsubmitted Client 
Application Report for seamless 

workflow process. 

User Stories 
Sprint 13 
• Client Services Detail Record Enhancements 
• Task Board Assignment Enhancement 
• Staff Audit Report: Search by Username 
• Save & Exit Applications in Client Portal 
• Unsubmitted Client Application Report 
• Worker Performance Report: Applications 

Processed 
• WICY Report 
• Ability to Search with Prior Client IDs Post Client 

Merge 

SPRINT 14 

Focused on enhancing the eligibility 
process as well as updating the RSR 
Completeness Report and RSR Client 

by Zip Code Report. Furthermore, 
introduced beneficial features to the 
STAR Report, and automations to the 

Task Board. 

Sprint 14 
• RSR Completeness Report: Update Client IDs to 

Hyperlinks 
• Pending Eligibility Report: Including CARE Filter 
• Automating Task Status on Task Board 
• STAR Report - Multiple Agency Selection 
• STAR Report: Contract & Funding Source Filter 

Enhancements 
• STAR Report: Viral Load & CD4 Count Category 

Enhancement 
• STAR Report: Primary Service Filter Enhancements 
• STAR Report: Client Data Section 

SPRINT 15 

Focused on separating out the 
eligibility application(s) by THMP 
and/or CARE services, as well as 

preventing Users from ending a 
Client’s current eligibility due to 

applications pending processing. 
Furthermore, introduced enhanced 

features to the Pharmacy Portal and 
to the HAB, Clients Coming Up for 

Renewal, and Clients on Hold Reports. 

Sprint 15 
• Separate THMP and CARE Eligibility Processing 
• Eligibility Period Selection Page Enhancements: 

Displaying All Submitted Applications 
• Adding 6 Months to Eligibility Periods 
• Preventing Users from Ending Current Eligibility Due to 

Applications Pending Processing 
• Pharmacy Portal: Email Notifications When Placing 

Orders for Multiple Pharmacies 
• Addition of Pharmacy Site Information on Client Drug 

Screen 
• Worker Performance Report: Application Submitted and 

• RSR Client By Zip Code Report: Addition of Address Type Eligibility Processed 
• HAB Report: Addition of Ethnicity Field 
• Clients Coming up for Renewal Report Enhancements 
• Clients on Hold Report 

10 | Copyright © 2024 Deloitte Development LLC. All rights reserved. 

SPRINT 16 

Focused on displaying THMP referral 
applications on the Eligibility Period 
Selection page, implemented pre-

merged eligibility transactions to the 
Eligibility History screen, and enabled 

enhancements for Income & Tax, 
Level of Education, Exposed Infant, 

HIV/AIDS Test Location Sites, Client 
Name, Task Board, Contracts, and 

Pharmacy Search priorities. 

Sprint 16 
• Display THMP Referral on the Eligibility Period Selection 

Screen 
• Eligibility Enhancements for Various THMP Referral 

Application Decisions 
• Client Name Enhancements 
• Eligibility History to Include Pre-Merged Eligibility 

Transactions 
• Task Board Pend Application Enhancement 
• Pharmacy Update History 
• Multiple Pharmacies Associated to One User 
• Contract Drop-Down List Enhancement 
• Client Merge Enhancement 
• Create Client Import Process Enhancement 
• Exposed Infant Enhancements 
• Income & Tax Enhancements 
• HIV & AIDS Test Location Enhancements 
• Level of Education Enhancement 
• Pharmacy Search Enhancements 



            

    
                  

   

 

     
       

    

    
      

      
     

      
     

  

 
  

       

     

    
   

  
    

   

    
    

  
      

 

   
      

       

      
     

     
      

    
     

       

      
       

 

 
    

    
      
         

       

   
   

    

    
     
      

   
        

   
         

  
   

 

     
     

      

       
      

       
      

      
       

     

      
   

 
     
     

        
    

      

     
      

     
      

    

         
 

       
 

        

   
  

      
   

 
    
     

      
      
    

      

           
  

        

     
   

   
   

    
  

   

 

         
       

      

       
      

        
        

      
       

       

        
      

      

 

T C T U S E R E N G A G E M E N T S E R I E S 

Project Plan: Successfully Completed Features 
The graphic below represents the features & user stories our team has developed since initiation of Enhancements in January 2023. 

SPRINT 17 

Focused on enhancing the Pharmacy 
Portal to trigger in portal notifications for 

unassigned Primary Pharmacies and 

deactivated Primary and/or Secondary 
Pharmacies. Improved the Ad Hoc and 

HAB report outputs to include additional 
data element features. Introduced the 

Medicaid Match and Clients with Medicare 
Insurance Reports and created the 

Verification Checklist repository. 

SPRINT 18 

Focused on identifying deactivated 
pharmacies on the Worker Portal Order 

and Review Order screens, as well as 

enhanced features on the Order Conflicts 
screen to mandate justifications for 

medication record(s) selected for override. 
Implemented the ability to update clients’ 

pre-existing address, income, and/or 
insurance information via the Update 

Client data elements found on the Create 

Client XML. Implemented the ability to 
change a client’s status from Inactive to 

Active. 

Sprint 18 
• Pap Smear Test Result Enhancement 
• Failed Orders Email Recipient Enhancement 
• Adding ART Drugs to HIV Medication Information Screen 

SPRINT 19 

Focused on implementing the Order Status flag 
for Open(Started) and Open(Empty) orders 

enabling the ability for THMP Admin and/or 

ADAP Order Processor Users to update the 
order(s) to the new Closed(Empty) status. 

Improved the Staff Activity Audit Report to 
identify Client Profile updates and integrated 

screen navigation via hyperlinks. Introduced the 
Universal Service Utilization Report to provide a 

comprehensive, data-driven report of Client 

Services and Medical Information for HRSA and 
internal audit reporting. 

SPRINT 20 

Focusing on modifying existing queries via the Ad Hoc 
Query Builder by enabling the ability to edit/update 

search criteria filters. Improving the Pharmacy Portal 

by implementing System logic to identify deactivated 
pharmacies on the Order Overrides screen. 

Enhancing the STAR Report to include search criteria 
filters and associated values on the report outputs, 

incorporating Insurance results tables and applicable 
values on the report outputs, and introducing the 

Contract search criteria selection when curating the 

STAR Report. Introducing the CARE Plan Task Report, 
providing details of CARE Plans for Clients, ensuring 

comprehensive analysis of care can be performed. 

Sprint 20 
• Race and Sub Origin Enhancements 

User Stories 
Sprint 17 
• Pharmacy Banner Enhancements 
• Notif ication for Pharmacy Orders & Order Override 

Submissions 
• Pharmacy Assignment & Deactivation Notification 

Enhancements 

• Ad Hoc Report Export Enhancements 
• HAB Report Export Enhancements 
• Medicaid Match Report 
• Clients with Medicare Insurance Report 
• Task Board Export Enhancements 

• Notif ication for Task Board Updates 
• Ability to Delete Service Entries 
• Verification Checklist Screen 
• Create Client Import Change with Multiple AIDNs 

• Adding Pharmacy Code Search Field to User Scope Assignment 
Screen 

• Worker Portal Order and Review Order Pharmacy Deactivation 
Enhancements 

• Submitting Order Conflict Enhancements 
• Reactivating Inactive Clients Enhancement 
• STAR Report Funding Source Enhancement 

• WICY Report Funding Source Enhancements 
• Active User and Role Report Enhancements 
• Adding Prescription Notes to Drug Regimen Screen 
• Eligibility History Detail Enhancements 
• Addition of Updates to Change Request and/or Self-Attestation 

Applications on Task Board 
• Improving Batch Import Files – Services, Medical, Update Client, 

and Create Client 
• Update Client XML Enhancement 

Sprint 19 
• Notif ication Center - Select All Enhancement 
• Notif ication Center - Expiration Notification Enhancement 
• Agency and Client Portals - Save & Exit Enhancement 
• Agency Portal Login Screen Enhancement 
• Contracts - Edit Total Budget Amount Enhancement 

• Modifications to Household Detail Input Requirements 
• Display Application ID on Application History Screen 
• Updating E ligibility Rules for HIV Diagnosis 
• Auto-Denying ADAP Clients Upon Eligibility Period Expiration 
• Task Board Bulk Edit Enhancements 

• Drug Regimen and Case Notes Real Time Synchronization of 
Prescription Notes 

• Resolving Open(Started) and Open(Empty) Medication Orders on 
Orders Screen 

• Addition of Pharmacy Information on Orders, Shipping Status, 

and Review Order Screens 
• Hold Screen Enhancements 
• Expanding Parameters of Staff Activity Audit Report 
• Universal Service Utilization Report 

• Help Text Enhancement for All Applications 
• Display Previously Selected Agency on Subsequent Applications 
• Identifying Deactivated Pharmacies on Order Overrides Screen 
• Application Submission Success Screen Enhancements 

• Removing Pharmacy Assignments on Assign/Change Pharmacy 
Screen 

• Ad Hoc Report: Client Race & Client Ethnicity Origin Table and 
Column Name Enhancements 

• Ad Hoc Report: Pharmacy Table and Column Name 

Enhancements 
• Ad Hoc Report: Modifying Existing Queries 
• STAR Report Contracts Addition 
• ACA Insurance Detail Enhancements 
• STAR Report Export Enhancements 

• STAR Report Output Insurance Enhancements 
• CARE Plan Task Report 
• Updates to Inactive Clients 
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TCT In Progress 
Enhancement Features 



            

    
               

   

  

 

  

   

    
      

        
     

       

   
     

         
     

         

  
  

     

                      

                
                  

                    
                    

                 

                    
            

T C T U S E R E N G A G E M E N T S E R I E S 

Project Plan: In Progress Features 
The graphic below represents the features & user stories our team is currently consuming for Sprint 21. 

Sprint 21Jan ‘24 We are here 

Focusing on implementing the Task Board History pop up(s) for Task Board record(s), so audit log(s) can be provided to track record 

updates/actions. Implementing the Manufacturer Search and Manufacturer Details screens as part of the Pharmacy Portal, thus providing 
an effective way to search manufacturers in the TCT System. Introducing the Package Size columns across multiple Pharmacy Portal 

screens. Enhancing the Eligibility History screen to include new record(s) when a User manually ends a Client’s current THMP and/or CARE 
eligibility, so the information is available for tracking purposes. Including Task Board updates as part of the Staff Activity Audit Report, 

enabling screen navigation capabilities. Introducing the Client Inactivation Report to provide details on Clients flagged as inactive (Other 

Inactive or Deceased) in the TCT System. Creating the Dropped THMP-ADAP Clients Report to conveniently export the list of Clients dropped 
from the THMP program. Enhancing the Client Portal Help Center to include updated Spanish translations. 

• Search Manufacturer Screen Enhancement 

• Add New Manufacturer Screen Enhancement 
• Package Size Enhancements to Pharmacy Portal Screens 

• Preventing Same Language Values for Primary & Secondary Languages 
• Tabular Format Enhancement for Relationship Records 

• Addition of Authorized Release Enhancement to Application Workflow 

• Eligibility History Screen Enhancements 
• Task Board History Pop Up Enhancements 

• Addition of Task Board Updates on Staff Activity Audit Report 
• Report Alphabetization and Export Enhancements 

• Client Merge and Duplicate Client Identification Reports HSDA & Hyperlink Enhancements 

• Client Inactivation Report 
• Dropped THMP-ADAP Clients Report 

• Spanish Translation Updates in Client Portal 

Jan ‘25 
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System 
Overview: New 

TCT Features 



            

    
   

    
     

    

      

    
     
 

          
   

        

    
   

   
   
    

  
   

    

   

Potential to update this to
a prioritized MOSCOW type 
view

T C T U S E R E N G A G E M E N T S E R I E S 

Live Demonstration of TCT 
Features 

TCT Features Video Presentation 
• Race and Sub Origin Enhancements 
• Help Text Enhancement for All Applications 
• Display Previously Selected Agency on Subsequent 

Applications 
• Identifying Deactivated Pharmacies on Order Overrides 

Screen 
• Application Submission Success Screen Enhancements 
• Removing Pharmacy Assignments on Assign/Change 

Pharmacy Screen 
• Ad Hoc Report: Client Race & Client Ethnicity Origin Table 

and Column Name Enhancements 
• Ad Hoc Report: Pharmacy Table and Column Name 

Enhancements 
• Ad Hoc Report: Modifying Existing Queries 
• STAR Report Contracts Addition 
• ACA Insurance Detail Enhancements 
• STAR Report Export Enhancements 
• STAR Report Output Insurance Enhancements 
• CARE Plan Task Report 
• Updates to Inactive Clients 
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https://vimeo.com/manage/videos/1011338483/790186b697
https://vimeo.com/manage/videos/1013625883/71ad92538f
https://vimeo.com/manage/videos/1014152417/d3cbc42956
https://vimeo.com/manage/videos/1014152417/d3cbc42956
https://vimeo.com/manage/videos/1014168421/feec5acf82
https://vimeo.com/manage/videos/1014168421/feec5acf82
https://vimeo.com/manage/videos/1014442706/b3538ee75f
https://vimeo.com/manage/videos/1014510511/92a593de0a
https://vimeo.com/manage/videos/1014510511/92a593de0a
https://vimeo.com/manage/videos/1014543240/9e90b7ca89
https://vimeo.com/manage/videos/1014543240/9e90b7ca89
https://vimeo.com/manage/videos/1014633920/4fa78e38e3
https://vimeo.com/manage/videos/1014633920/4fa78e38e3
https://vimeo.com/manage/videos/1015359545/25a199df2b
https://vimeo.com/manage/videos/1014900682/7309c1c31f
https://vimeo.com/manage/videos/1014942847/db8238606b
https://vimeo.com/manage/videos/1014958884/e34db031ef
https://vimeo.com/manage/videos/1015686347/0d0453dfd6
https://vimeo.com/manage/videos/1014999198/65cfee8987
https://vimeo.com/manage/videos/1013593581/c8fc578dd0
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a prioritized MOSCOW type 
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T C T U S E R E N G A G E M E N T S E R I E S 

Poll Everywhere 

Poll Everywhere 

Please navigate to the following Poll Everywhere 
Link to respond to the following question: 

If you are a DSHS Staff member, please use this link: 

PollEV.com/tctdshsstaff 

If you are not a DSHS Staff member (agency workers, 
etc.), please use this link: 

PollEV.com/tctnondshsstaff 

How beneficial are the upcoming 
TCT System enhancements for your 
role? Please click on the applicable 
rank to submit your answer. 
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Gathering Your 
Feedback 



            

    
   

 

   

      
      

 

     

     
    

  
  

Potential to update this to
a prioritized MOSCOW type 
view

T C T U S E R E N G A G E M E N T S E R I E S 

Poll Everywhere 

Poll Everywhere 

Please navigate to the following Poll 
Everywhere Link to respond to the following 
question: 

If you are a DSHS Staff member, please use this link: 

PollEV.com/tctdshsstaff 

If you are not a DSHS Staff member (agency workers, 
etc.), please use this link: 

PollEV.com/tctnondshsstaff 

What additional items would you 
like to see for these sessions? 
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T C T U S E R E N G A G E M E N T S E R I E S 

How to Provide Feedback to TCT? 

The TakeChargeTexas Portal, is a system with a 

goal to benefit all end users – providers, admins 

and clients. To achieve future growth and scale, 

we request you to provide your suggestions 

and feedback. 

Our team always welcomes your feedback! 

Please feel free to reach out to Charletha Joseph 

at Charletha.Joseph@dshs.texas.gov. 

Reasons to Provide Feedback 

TCT System will include enhancements that cater to your 
responsibilities! 

Your Clients will benefit with the Enhancements and 
Maintenance of the System! 
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Next Steps 



            

      
  

 

 

 

   
 

   T C T U S E R E N G A G E M E N T S E R I E S 

Upcoming Activities 

Please reach out Charletha for any questions 
related to this presentation.  

Our team will share this presentation with this group 
following this session. 

Charletha Joseph 

Charletha.Joseph@dshs.texas.gov 
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Overview: New 

TCT Features 



            

   

   

   

              
             
              

               
 

        

 

     

     

T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Agency Portal Client Pages Updates to Inactive Clients 

When a TCT User navigates to an Other Inactive Client’s Dashboard, the following enhancements will occur: 
• The ‘Apply Now’ button will now be viewable and clickable for the User to initiate a New Application. 

• This is because the Other Inactive Client is currently not enrolled in any services. 
• Once the User successfully submits a New Application via the ‘Apply Now’ button, the Client’s Status will then update from Inactive to 

Active. 
• This enhancement is applicable to both Agency and Client Portals. 

‘Apply Now’ Button Viewable and Clickable for Other Inactive Clients 

Client Status Before Initiating New Application 

Client Status After Submitting New Application 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Agency Portal Client Pages Updates to Inactive Clients Cont. 

When a TCT User navigates to a Deceased Client’s Dashboard, the following enhancements will occur: 
• If a Client’s Profile is flagged as Inactive - Deceased, only HRAR Admins and AA Data Managers will have the permissions to change the Client’s Status 

from Inactive to Active via the ‘Is Client Active?’ single-select drop down on the Edit Client Profile screen. 
• For all other Users, the ‘Is Client Active?’ question will remain grayed out/non-editable. 

• Only HRAR Admins and AA Data Managers will have the ability to update a Client’s Status on the Edit Client Profile screen. 
• This includes both Client Inactivation Types: 

• Other Inactive 
• Deceased 

• This enhancement is applicable to the Agency Portal only. 

HRAR Admin Updates Status of Inactive - Deceased Client 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Agency Portal Client Pages Updates to Inactive Clients Cont. 

Non-Admin/Data Manager User Attempts to Update Status of Inactive - Deceased Client 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Agency Portal Client Pages Updates to Inactive Clients Cont. 

The ability to add notes on the respective Case Notes screens will be available for both Other Inactive and Deceased Client Statuses. 

Other Inactive Client Case Notes Screen 

Deceased Client Case Notes Screen 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Agency Portal Client Pages Race and Sub Origin Enhancements 

When a TCT User navigates to the About Me screen of an Application Workflow or the About You screen of a Client’s Profile, the following 
enhancements will occur: 
• The ‘Race’ multi-select drop down will now include new and updated races, including: 

• Native Hawaiian or Pacific Islander 
• Previously ‘Native Hawaiian’ 

Race Spanish Translations in Client Portal 
• Middle Eastern or North African 

• The following Spanish translations will exist in the Client Portal: 
• Nativo/a de Hawái u otra isla del Pacifico 
• African Medio-Oriental o Norteafricano/a 

New and Updated Races on About Me/About You Screens 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Agency Portal Client Pages Race and Sub Origin Enhancements Cont. 

When a TCT User navigates to the About Me screen of an Application Workflow or the About You screen of a Client’s Profile, the following enhancements will 
occur: 
• Two new Sub Origin single-select, conditional drop downs will display: New Race-Sub Origin Conditional Drop Downs 

• Native Hawaiian or Pacific Islander Origin 
• Middle Eastern or North African Origin 

• The following Spanish translations will exist in the Client Portal: 
• Origen nativo/a de Hawái o de las islas del Pacífico 
• Origen de Oriente Medio o Origen Norteafricano/a 

• The Native Hawaiian or Pacific Islander Origin single-select, conditional drop down will include the following picklist values available for selection: 
• Native Hawaiian 

Native Hawaiian or Pacific Islander Sub Origin Values • Spanish translation: Nativo/a de Hawái 
• Guam 

• Spanish translation: Guameño/a 
• Samoa 

• Spanish translation: Samoano/a 
• Chamorro 

• Spanish translation: Chamorro/a 
• Tongan 

• Spanish translation: Tongano/a 
• Fijian 

• Spanish translation: Fiyiano/a 
• Marshallese 

• Spanish translation: Marshalés 
• Other 

• Spanish translation: Otro 
• Other Pacific Islander 

• Spanish translation: Otros isleños/as del Pacífico 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Agency Portal Client Pages Race and Sub Origin Enhancements Cont. 

When a TCT User navigates to the About Me screen of an Application Workflow or the About You screen of a Client’s Profile, the following enhancements will 
occur: 
• The Middle Eastern or North African Origin single-select, conditional drop down will include the following picklist values available for selection: 

• Lebanese 
• Spanish translation: Libanés 

• Iranian Middle Eastern or North African Sub Origin Values 
• Spanish translation: Iraní 

• Egyptian 
• Spanish translation: Egipcio/a 

• Syrian 
• Spanish translation: Sirio/a 

• Iraqi 
• Spanish translation: Iraquí 

• Israeli 
• Spanish translation: Israelí 

• Moroccan 
• Spanish translation: Marroquí 

• Yemeni 
• Spanish translation: Yemení 

• Kurdish 
• Spanish translation: Kurdo/a 

• Other 
• Spanish translation: Otro 

• Other Middle Eastern or North African 
• Spanish translation: Otro de Oriente Medio o Norteafricano/a 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Agency Portal Client Pages Race and Sub Origin Enhancements Cont. 

When a TCT User navigates to the About Me screen of an Application Workflow or the About You screen of a Client’s Profile, the following enhancements will 
occur: 
• The Race and Sub Origin value(s), indicated in the application, will appear in the Application Review Summary screen. 
• The Race and Sub Origin value(s), indicated in the application, will also appear in the Application History screen’s Accessible View and Download PDF actions of 

a Client’s Profile. 
• The Race and Sub Origin enhancements will be applicable to the following Agency Portal reports: 

• STAR Report 
• HAB Report 
• Ad Hoc Query Report 
• RSR Report 

• This enhancement is applicable across all Application Types, including: 
• New Application 
• Recertification 
• Self-Attestation 
• Change Request 
• Referral 

• The Race and Sub Origin enhancements is applicable to both the Agency and Client Portals. 

Accessible View on Application History Screen Download PDF on Application History Screen 

Other Middle Eastern or 
North African 

Native Hawaiian or 
Pacific Islander 

Middle Eastern or North 
African 

Native Hawaiian 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Agency Portal Client Pages Help Text Enhancements for All Applications 

When a TCT User navigates through an Application Workflow in both the Agency and Client Portals, the following enhancement will occur: 
• On each screen of the Application Workflow, where applicable, the Help Text language indicating required fields will be updated, stating the 

following: 
• Note: “All fields marked * are required. If you need assistance, please use the Help button above.” 

• Spanish translation: Nota: Todos los campos marcados con * son requeridos. Si necesita ayuda, utilice el botón de Ayuda de arriba. 
• The Help Text enhancement is applicable across all Application Types, including: 

• New Application 
• Recertification 
• Self-Attestation 
• Change Request 
• Referral 

• The same Help Text can also be found within a Client’s Profile. 
• The Help Text enhancement is applicable to both the Agency and Client Portals. 

Agency & Client Portals Client Portal Spanish Translation 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Agency Portal Client Pages Display Previously Selected Agency on Subsequent 

Applications 
When a TCT User navigates through a subsequent application, the following enhancement will occur: 
• A new section, titled ‘Previously Selected Agency’, will now display on the Agency Selection screen. 

• This new section will indicate the selected agency of the most recent, previously submitted application which will be available for 
selection for the subsequent application. 

• This new section will appear above the existing ‘Please select a service provider’ section on the subsequent application. 
• This enhancement is applicable to the following Application Types: 

• Recertification 
• Self-Attestation 
• Change Request 
• Referral 

• This enhancement is NOT applicable to the following Application Type: 
• New Application 

• This enhancement is applicable to both Agency and Client Portals. 

Previously Selected Agency on Subsequent Application 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Agency Portal Client Pages Application Submission Screen Enhancements 

When a TCT User navigates to the Application Submission Success screen after submitting an application, the following enhancements will occur: 
• The existing Application Number, found under the Application Details section, will be renamed to ‘Application ID’. 
• The following language, found under the Next Steps section, will be removed: 

• “If we have any questions about your information, we will reach out to you.” 
• “You can check the status of your case on this website. We will also mail you a letter.” 

• The following language, found under the Next Steps section, will be added: 
• “If we require additional information, we will contact you, depending on your contact preferences.” 
• “You can check the status of your application on takechargetexas.gov.” 

• The Client Portal will be updated to include the following Spanish translations: 
• Application ID: 

• Número de solicitud 
• If we require additional information, we will contact you, depending on your contact preferences: 

• Si requerimos información adicional, nos comunicaremos con usted, según sus preferencias de contacto. 
• You can check the status of your application on takechargetexas.gov: 

• Puede verificar el estado de su solicitud en takechargetexas.gov. 
• The existing language on the Application Submission Success screen will be updated to the following (with applicable Client Portal Spanish translations): 

• Success – Application Submitted to “Application Submitted!” 
• ¡Solicitud Enviada! 

• Success – Change Request Has Been Submitted to “Change Request Submitted!” 
• ¡Solicitud de Cambio Enviada! 

• Success – Referral Has Been Submitted to ‘Referral Submitted!” 
• ¡Referencia Enviada! 

• Success – Review Submitted to ‘Review Submitted!” 
• ¡Revisión Enviada! 

• Success – Updated Submitted to ‘Update Submitted!” 
• ¡Actualización Enviada! 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Agency Portal Client Pages Application Submission Screen Enhancements Cont. 

• This enhancement applies to all Application Types, including: 
• New Application 
• Recertification 
• Self-Attestation 
• Change Request 
• Referral 

• This enhancement is applicable to both the Agency and Client Portals. 

Application Submission Success Screen – 
Agency & Client Portals 

Application Submission Success Screen – 
Client Portal Spanish Translations 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Agency Portal Client Pages ACA Insurance Detail Enhancements 

When a TCT User navigates to the My Insurance screen of an Application Workflow or the Insurance Information screen of a Client’s Profile, the following 
enhancements will occur: 
• The ACA Health Plan, Obama Care, or Market Place Plans insurance type will be updated to ‘ACA or Marketplace Plans’. 

• The following Spanish translation will exist in the Client Portal: 
• ACA o planes de mercado 

• Any saved ACA insurance record(s) on the Insurance History screen will be updated to reflect the new language. 
• The ACA Health Plan, Obama Care, or Market Place Plans section will be updated to reflect the ‘ACA or Marketplace Plans’ lang uage. 
• The ACA or Marketplace Plans picklist values for the ‘Medical Insurance Name’ single-select drop down, found on the Insurance Information screen, will be 

updated to the following (applicable to the Agency Portal only): 
• Aetna 

ACA or Marketplace Plans Insurance Type on My Insurance Screen 
• Allegian Choice 
• Ambetter 
• Blue Cross Blue Shield 
• Cigna 
• Community Health Choice 
• CVS Health 
• Humana Inc 
• Molina 
• Other 
• Scott and White Health Plan 
• Sendero 
• United HealthCare 

• A new column, titled ‘Other Insurance Name’, will be added to the Current Insurance History Log pop up to display the value e ntered and saved by the 
User, sourced from the ‘Other Insurance Name’ free text field, for the applicable insurance record(s), where the ‘Other’ insurance name option is selected 
(applicable to the Agency Portal only). 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Agency Portal Client Pages ACA Insurance Detail Enhancements Cont. 

ACA or Marketplace Plans Insurance Type on Insurance Information Screen 

ACA or Marketplace Plans Insurance Record on Insurance Information Screen 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Agency Portal Client Pages ACA Insurance Detail Enhancements Cont. 

ACA or Marketplace Plans Updated Picklist Values for the ‘Medical Insurance Name’ 
Drop Down on the Insurance Information Screen (Applicable to Agency Portal Only) 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Agency Portal Client Pages ACA Insurance Detail Enhancements Cont. 

‘Other Insurance Name’ Column Added to Current Insurance History Log Pop Up on the Insurance History Screen 
(Applicable to the Agency Portal Only) 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Pharmacy Identifying Deactivated Pharmacies on the Order Overrides Screen 

When a THMP Admin and/or ADAP Order Processor User navigates to the Order Overrides screen, the following enhancements will occur: 
• The following enhancements will now exist on the Order Overrides screen so THMP Admin and/or ADAP Order Processor Users can detect if a pharmacy has 

become deactivated in between the time the User initially placed the order and the time the THMP Admin and/or ADAP Order Processor User makes a 
decision on the order override request(s): 

• A new column will be added to the right of the existing Pharmacy ID column on the Order Overrides results table titled ‘Pharmacy Dropped Date’. 
• This column will display the pharmacy’s Dropped Date sourced from the ‘Dropped Date’ field on the Pharmacy Details screen. 

• If the pharmacy’s Dropped Date is past the current date (as of today’s date), the System will identify the order override record’s pharmacy 
as deactivated. 

• If the pharmacy’s Dropped Date is in the future of the current date (as of today’s date), the System will identify the order override record’s 
pharmacy as active. 

• If the pharmacy’s Dropped Date is empty/blank, then the Pharmacy Dropped Date column will display a double dash ( --) as the System 
will identify the pharmacy as active as no drop date exists. 

• A new validation message pop up will display on the Order Overrides screen when a THMP Admin and/or ADAP Order Processor User clicks on 
the ‘Approve’ action button for an order override record’s pharmacy that is deactivated: 

• Message: “Pharmacy ‘XYZ’ is deactivated as of MM/DD/YYYY’. As the pharmacy is deactivated, the medication order cannot be submitted. 
Please update the pharmacy assignment for the Client.” 

• ‘XYZ’ references the Pharmacy ID value sourced from the ‘Pharmacy Code’ field on the Pharmacy Details screen. 
• ‘MM/DD/YYYY’ references the Dropped Date value sourced from the ‘Dropped Date’ field on the Pharmacy Details screen. 

• The new validation message pop up will include the below button that the User must click on to close out of the message: 
• Cancel 

• No other action button will display on the validation message pop up as the pharmacy is deactivated and no approval action can 
be taken by the User on the order override request. 

• Existing approve and deny validation message pop ups will continue to display if the order override record’s pharmacy is not deactivated and is 
active. Pharmacy Deactivation Validation Message Pop Up 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Pharmacy Identifying Deactivated Pharmacies on the Order Overrides Screen Cont. 

‘Pharmacy Dropped Date’ Column in Order Overrides Results Table 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Pharmacy Removing Pharmacy Assignments on the Assign/Change Pharmacy Screen 

When a TCT User navigates to the Assign/Change Pharmacy screen, the following enhancements will occur: 
• Three new columns, titled ‘Actions’, ‘Pharmacy Removed By’, and ‘Pharmacy Removed On’, will be added to the Secondary and Pri mary Pharmacy Update History pop ups. 

• Under the Actions column(s), an action button titled ‘Remove’, will be viewable and clickable for the latest pharmacy assignment only. 
• When a User clicks on the Remove button for the latest pharmacy assignment record(s), the following validation message will d isplay: 

• Message: “Are you sure you want to remove the pharmacy Pharmacy ID – Pharmacy Name assignment?” 
• The Pharmacy ID and Pharmacy Name values will be sourced from the respective fields on the Pharmacy Details screen. 

• To close out of the validation message pop up, the User must click on one of the below buttons: 

• Confirm 
• If the User clicks on the ‘Confirm’ button, the latest pharmacy assignment(s) will then be removed from the Assign/Change Pharmacy screen. 

• The below fields, displaying on the Assign/Change Pharmacy screen, will no longer be visible as the latest pharmacy assignment(s) was successfully removed 

from the Secondary and/or Primary Pharmacy Update History pop up(s): 
• Secondary Site Code and Secondary Site Name 

• Primary Pharmacy Code and Primary Pharmacy Name 
• On the Secondary and/or Primary Pharmacy Update History pop up(s), the ‘Pharmacy Removed By’ column, for the latest pharmacy assignment record(s), will then 

indicate the Last Name, First Name of the User who successfully removed the pharmacy assignment(s). 

• The pharmacy assignment record(s) will remain visible on the Secondary and/or Primary Pharmacy Update History pop ups, but the ‘Remove’ action button will no 
longer appear as the pharmacy assignment(s) was successfully removed. 

• On the Secondary and/or Primary Pharmacy Update History pop up(s), the ‘Pharmacy Removed On’ column, for the latest pharmacy assignment record(s), will then 
indicate the Date and Timestamp the User successfully performed the pharmacy assignment(s) removal. 

• Cancel 

• If the User clicks on the ‘Cancel’ button, the latest pharmacy assignment(s) will continue to remain active/intact as no action was taken to remove the pharmacy 
assignment(s). 

• The below fields, displaying on the Assign/Change Pharmacy screen, will continue to be visible as the latest pharmacy assignment(s) was not removed from 
the Secondary and/or Primary Pharmacy Update History pop up(s). 

• Secondary Site Code and Secondary Site Name 

• Primary Pharmacy Code and Primary Pharmacy Name 
• On the Secondary and/or Primary Pharmacy Update History pop up(s), the ‘Pharmacy Removed By’ column, for the latest pharmacy assignment record(s), will display 

no value as the pharmacy assignment is still active. 
• On the Secondary and/or Primary Pharmacy Update History pop up(s), the ‘Pharmacy Removed On’ column, for the latest pharmacy assignment record(s), will display 

no value as the pharmacy assignment is still active. 

• For all other existing pharmacy assignment record(s), displaying on the Secondary and/or Primary Pharmacy Update History pop up(s), the ‘Pharmacy Removed By’ and ‘Pharmacy 
Removed On’ columns will display a double dash value (--) as the record(s) have been overwritten with the latest pharmacy assignment. 

• If a Client does not yet have a Primary Pharmacy assigned, the existing validation message pop ups will continue to display o n the Assign/Change Pharmacy and Drug Regimen screens. 
• If a Client’s Secondary and/or Primary Pharmacy is deactivated, the existing validation message pop up(s) will continue to di splay on the Assign/Change Pharmacy and Drug Regimen 

screens. 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Pharmacy Removing Pharmacy Assignments on the Assign/Change Pharmacy Screen Cont. 

‘Actions’, ‘Pharmacy Removed By’, and ‘Pharmacy Removed On’ 
Columns on Primary Pharmacy Update History Pop Up 

‘Actions’, ‘Pharmacy Removed By’, and ‘Pharmacy Removed On’ 
Columns on Secondary Pharmacy Update History Pop Up 

43 | Copyright © 2024 Deloitte Development LLC. All rights reserved. 



            

   

   

        

      
     

      
     

T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Pharmacy Removing Pharmacy Assignments on the Assign/Change Pharmacy Screen Cont. 

Pharmacy Assignment Removal Validation Message on 
Primary Pharmacy Update History Pop Up 

Pharmacy Assignment Removal Validation Message on 
Secondary Pharmacy Update History Pop Up 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Pharmacy Removing Pharmacy Assignments on the Assign/Change Pharmacy Screen Cont. 

Primary Pharmacy Code and Primary Pharmacy Name Values for 
Latest Pharmacy Assignment on Assign/Change Pharmacy Screen 

Secondary Site Code and Secondary Site Name Values for Latest 
Pharmacy Assignment on Assign/Change Pharmacy Screen 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Pharmacy Removing Pharmacy Assignments on the Assign/Change Pharmacy Screen Cont. 

Primary Pharmacy Code and Primary Pharmacy Name Values After Latest 
Pharmacy Assignment Removal on Assign/Change Pharmacy Screen 

Secondary Site Code and Secondary Site Name Values After Latest Pharmacy 
Assignment Removal on Assign/Change Pharmacy Screen 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Pharmacy Removing Pharmacy Assignments on the Assign/Change Pharmacy Screen Cont. 

‘Pharmacy Removed By’ and ‘Pharmacy Removed On’ Values After Latest 
Pharmacy Assignment is Removed on Primary Pharmacy Update History Pop Up 

‘Pharmacy Removed By’ and ‘Pharmacy Removed On’ Values After Latest Pharmacy 
Assignment is Removed on Secondary Pharmacy Update History Pop Up 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Pharmacy Removing Pharmacy Assignments on the Assign/Change Pharmacy Screen Cont. 

Review Order Screen Updates for Open(Started) and/or 
Shipped Order Status(es) 

• The same User Roles that have Read/Write access to the Assign/Change 
Pharmacy screen will have the pharmacy assignment Removal action on 
both the Secondary and Primary Pharmacy Update History pop ups: 

• HRAR Admin 
• DSHS Program Staff 
• Agency Client Services Supervisor / Manager 
• AA Data Managers 
• AA Program Staff 
• Agency Client Service Staff 

• The below updates will occur to the Review Order screen (regular order 
process and resubmission order processes) when a User accesses an Order 
ID in Open(Started) and/or Shipped status(es) and proceeds with 
submitting the order: 

• Update the title of the existing Deactivated Pharmacies section to 
‘Unable to Submit Medications’. 

• Update the language of the existing subtext, found under the 
existing Deactivated Pharmacies section, to the below: 

• Subtext: “The record(s) below cannot be submitted for the 
reason noted in the Reason column. Client must be 
assigned to an active pharmacy to order. No action is 
needed on the below record(s).” 

• Add a new column, titled ‘Reason for Non-Submission’, to the right 
of the existing Pharmacy ID column on the Unable to Submit 
Medication results table. 

• This column will display the record’s pharmacy status: 
• Associated to a deactivated pharmacy. 
• No active pharmacy assigned. 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Pharmacy Removing Pharmacy Assignments on the Assign/Change Pharmacy Screen Cont. 
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Order Transfer Screen 

• The below updates will occur to the Order Transfer screen: 
• When a User searches for a Client ID via the ‘Transfer Recipient ID’, 

the System will check if the Client has an active pharmacy assigned or 
not. If the Client is identified as not having an active pharmacy 
assigned, the below message will display: 

• No active pharmacy assigned 

Order Transfer Screen Identifies Client ID with ‘No active 
pharmacy assigned’ 



            

   

   

     

              
              

         
 

 
                            

                 
 
 

 
 
  
  
 
  
  

  
  

  
   
  

  
  

T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports STAR Report Contracts Addition Enhancement 

When a TCT User navigates to the STAR Report screen, the following enhancements will occur: 
• A new check box selection, titled ‘Contracts’, will now display beneath the STAR Parameters section. 
• The Contracts check box selection will include the following sub-categories: 

• Contract Information 
• Service Information 

• If a User selects the Contracts check box when curating the STAR Report and clicks on the ‘Run Report’ button, the report output will now include a new 
Contracts results table, above the current client data section, with the following column headers (reading left to right): 

• Agency Name 
• Agency Address 

‘Contracts’ checkbox Under STAR Parameters Section • Contract Name 
• Contract Number 
• Contract Start Date 
• Contract End Date 
• Contract Amount 
• Contract UOS Goal 
• Contract UDC Goal 
• Expended 
• Primary Service Name 
• Secondary Service Name 
• Sub Service Name 
• Sub Service Default Price 
• Sub Service Budget 
• Subservice UOS Goal 
• Subservice UDC Goal 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports STAR Report Contracts Addition Enhancement Cont. 

• The associated System generated values, for the Contracts results table’s column headers, will follow the below logic: 
• Each record will be a unique combination of the Contract Name, Primary Service Name, Secondary Service Name, and Subservice Name. 

• The applicable Contract values will be sourced from the information saved in the ‘Contracts’ tile. 
• The Contracts results table will render the Contracts based on the selections made by the User when curating the STAR Report. 

• If the User selected a specific Contract Name, the Contracts results table will display record(s) for that particular Contract. 
• If a User does not select a specific Contract, then all Contracts associated to the Agency/Funding Source will display in the Contracts results table. 

• The Contracts results table will have the following export capabilities: Excel, Word, and PDF. 
• The Contracts results table will be paginated according to the amount of data rendered. 
• This enhancement is applicable to the STAR Report outputs, including: 

• Accessible View 
• Download PDF 

• This enhancement is applicable to the Agency Portal only. 

STAR Report Accessible View and Download PDF Actions 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports STAR Report Output Insurance Enhancements 

When a TCT User navigates to the View STAR Reports screen, the following enhancements will occur: 
• A new Insurance results table will now display/render on the Accessible View and Download PDF STAR Report outputs. 

• The Insurance results tables will appear above the Contracts data section. 
• The Insurance results tables will include the following column headers and System generated values ( reading left to right): 

• Client ID 
• This column will display the Client ID for the applicable Client record(s) rendered when generating the STAR Report. 

• Client Name 
• This column will display the Last Name, First Name for the applicable Client record(s) rendered when generating the STAR Repo rt. 

• D.O.B 
• This column will display the Date of Birth for the applicable Client record(s) rendered when generating the STAR Report. 

• Status 
• This column will display the Status for the applicable Client record(s) rendered when generating the STAR Report. 

• Values: Inactive, Active 
• Program 

• This column will display the Program(s) the Client is approved for, appearing as comma separated, for the applicable Client record(s) rendered 
when generating the STAR Report. 

• Values: THMP and/or CARE 
• Subprogram 

• This column will display the Subprograms(s) the Client is approved for, appearing as comma separated, for the applicable Client record(s) 
rendered when generating the STAR Report. 

• Values: ADAP, SPAP, TIAP, MAI, and/or RW CARE 
• Insurance Type 

• This column will display the Insurance Type(s), saved on the Insurance Information screen of a Client’s Profile, appearing as separate 
rows/records, for the applicable Client record(s) rendered when generating the STAR Report. 

• The Insurance Type value(s) will be sourced from the ‘Insurance Details’ multi-select drop down. 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports STAR Report Output Insurance Enhancements Cont. 

• This column will display the following Insurance Type value(s): 
• ACA Marketplace Plans 
• CHIP 
• COBRA 
• County Indigent Health Plan 
• I Do Not Currently Have Health Insurance or Have Lost My Insurance More Than 90 Days Ago 
• I Don’t Know 
• Medicaid 
• Medicare 
• Medicare Part D 
• Other Comprehensive Healthcare Plans 
• Patient Assistance Programs (PAPs) 
• Private/Employer Insurance or Veteran’s Affairs (VA) Insurance 

• This column will display the Insurance Type value(s) as separate rows/records if more than 1 insurance type is saved in a Client’s Profile and will 
indicate the same Client ID. 

• If no insurance type is saved in a Client’s Profile, the Insurance Type column will display a double dash ( --). 
• This is because the ‘Insurance Details’ multi-select drop down is an optional field. 

• The Insurance Type value(s) will be System generated and will be non-editable. 
• Insurance Name 

• This column will display the Insurance Name(s) saved on the Insurance Information screen of a Client’s Profile. 
• The Insurance Name value(s) will be sourced from the ‘Medical Insurance Name’ single-select drop down(s). 

• The ‘Medical Insurance Name’ mapping is applicable to the following insurance types: 
• ACA Marketplace Plans 
• CHIP 
• COBRA 
• Private/Employer Insurance or Veteran’s Affairs (VA) insurance 
• Medicaid 
• Medicare 
• Medicare Part D 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports STAR Report Output Insurance Enhancements Cont. 

• Per the enhancement, for the COBRA insurance type, we will be updating the pre-existing Insurance Name single-select drop down, found on 
the Insurance Information screen, to ‘Medical Insurance Name’. 

• Per the enhancement, for the Private Employer/Veteran’s Affairs insurance type, will be updating the picklist values for the existing Medical 
Insurance Name single-select drop down to read the same values from the ‘Insurance Name’ single-select drop down on the Application 
Workflow. 

• All other ‘Medical Insurance Name’ picklist values will remain as-is for all other insurance types. 
• This column will display the Insurance Name value(s) as separate rows/records for the applicable insurance type(s) saved in a Client’s Profile. 

• If the saved insurance type captured in a Client’s Profile is not applicable to ACA, CHIP, COBRA, Private Employer/Veteran’s Affairs, Medicaid, 
Medicare, and/or Medicare Part D, the Insurance Name column will display a double dash ( --). 

• If no insurance type exists for the Client in the Client's Profile, the Insurance Name column will display a double dash (--). 
• The insurance Name value(s) will be System generated and will be non-editable. 

• Plan ID 
• This column will display the Plan ID sourced from the ‘Plan ID’ free text field, found on the Insurance Information screen, for the following insurance 

types: 
• ACA Marketplace Plans 
• COBRA 
• Private/Employer or Veteran’s Affairs (VA) Insurance 
• Medicaid 
• Medicare 
• Medicare Part D 

• Per the enhancement, for the Medicaid insurance type, we will be adding a ‘Plan ID’ free text field on the Insurance Information screen. 
• Per the enhancement, for the Private Employer/Veteran’s Affairs insurance type, we will be adding a ‘Plan ID’ free text field on the Insurance 

Information screen. 
• This column will display the Plan ID value(s) as separate rows/records for the applicable insurance type(s) saved in a Client ’s Profile. 
• If no insurance type exists for the Client in the Client's Profile, the Plan ID column will display a double dash ( --). 
• The Plan ID value(s) will be System generated and will be non-editable. 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports STAR Report Output Insurance Enhancements Cont. 

• CHIP ID 
• This column will display the CHIP ID sourced from the ‘CHIP ID’ free text field, found on the Insurance Information screen, f or the following insurance type: 

• CHIP 
• If no CHIP insurance type exists for the Client in the Client's Profile, the CHIP ID column will display a double dash ( --). 

• The CHIP ID value will be System generated and will be non-editable. 

• Medicare Number 
• This column will display the Medicare Number, sourced from the ‘Medicare Number’ free text field , found on the Insurance Information screen, for the following insurance types: 

• Medicare 
• Medicare Part D 

• This column will display the Medicare Number value(s) as separate rows/records for the applicable insurance type(s) saved in a Client’s Profile. 
• If no insurance type exists for the Client in the Client's Profile, the Medicare Number column will display a double dash ( --). 
• The Medicare Number value(s) will be System generated and will be non-editable. 

• Medicaid ID 
• This column will display the Medicaid ID, sourced from the ‘Medicaid ID’ free text field, found on the Insurance Information screen, for the following insurance type: 

• Medicaid 

• If no insurance type exists for the Client in the Client's Profile, the Medicaid ID column will display a double dash ( --). 
• The Medicaid ID value will be System generated and will be non-editable. 

• Insurance Start Date 
• This column will display the Insurance Start Date(s), sourced from the ‘Start Date’ calendar fields, found on the Insurance Information screen, for the following insurance type(s): 

• ACA or Marketplace Plans 

• CHIP 
• COBRA 

• County indigent Health Plan 
• Medicaid 

• Medicare 

• Medicare Part D 
• Other Comprehensive Healthcare Plans 

• Patient Assistance Programs (PAPs) 
• Private/Employer Insurance or Veteran's Affairs (VA) Insurance 

• This column will display the Insurance Start Date(s) as separate rows/records for the applicable insurance type(s) saved in a Client’s Profile 
• If no insurance type exists for the Client in the Client's Profile, the Insurance Start Date column will display a double dash ( --). 
• The Insurance Start Date value(s) will be System generated and will be non-editable. 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports STAR Report Output Insurance Enhancements Cont. 

• Insurance End Date 
• This column will display the Insurance End Date(s), 

sourced from the ‘End Date’ calendar fields, found on 
the Insurance Information screen, for the following 

insurance type(s): 

• ACA or Marketplace Plans 
• CHIP 

• COBRA 
• County indigent Health Plan 

• Medicaid Insurance Results Table on STAR Report Accessible View 
• Medicare 
• Medicare Part D 

• Other Comprehensive Healthcare Plans 
• Patient Assistance Programs (PAPs) 

• Private/Employer Insurance or Veteran's 

Affairs (VA) Insurance 
• This column will display the insurance End Date(s) as 

separate rows/records for the applicable insurance 
type(s) saved in a Client’s Profile 

• If no insurance type exists for the Client in the Client's 

Profile, the Insurance End Date column will display a 
double dash (--). 

• The Insurance End Date value(s) will be System 
generated and will be non-editable. 

• The Insurance results table will display the applicable Client insurance 

record(s) based on the STAR Report search criteria selected when 
curating the report. 

• The Accessible View insurance result table will have the following export 
capabilities: 

• Excel 

• Word 
• PDF 

• This enhancement is applicable to the Agency Portal only. 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports STAR Report Export Enhancements 

When a TCT User navigates to the View STAR Reports screen, the following enhancements will occur: 
• The Accessible View and Download PDF actions, found under the ‘Actions’ column, will display the below two columns above the current Unduplicated Clients results tables: 

• Criteria 
• This column header will display all STAR Report search criteria as separate rows, including: 

• Basic Demographics 
• Advanced Demographics 
• Eligibility 
• Basic Medical 
• Medical History 
• STI/Hepatitis 
• Tuberculosis 
• Medications 
• OB/GYN & Pregnancy 
• Screening 
• Services 
• Service Start Date 
• Service End Date 
• Agency or Administrative Agency 
• Funding Source 
• Contract 
• Primary Service 
• Client Age Range Start 
• Client Age Range End 
• Gender 
• WICY Clients Only 
• Client Race 
• Household Poverty Level Start 
• Household Poverty Level End 
• County 
• Client Status 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports STAR Report Export Enhancements Cont. 

• Selected Value 
• This column header will display the value(s) indicated by the User for the specific search criteria category(ies) selected. 

• For example, if the User checks off the Basic Demographics category, the ‘Age’, ‘Gender’. ‘Ethnicity’, and ‘Race’ sub -category values will populate 
by default under the Selected Value column. 

• If multiple values are indicated by the User for a specific search criteria category, the values will appear as comma separated. 
• If the User checks off the ‘WICY Reports Clients Only’ selection, the Selected Value column will display the ‘Include’ value. 
• If a particular search criteria is not selected when curating the STAR Report, the Selected Value column will display a double dash (--). 

• The Criteria and Selected Value results tables will have the following export capabilities: Excel, Word, and PDF. 
• This enhancement is applicable to the Accessible View and Download PDF actions of the STAR Report. 
• This enhancement is applicable to the Agency Portal only. 

Accessible View and Download PDF Actions on View STAR Reports Screen 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports STAR Report Export Enhancements Cont. 

‘Criteria’ and ‘Selected Value’ Columns on Accessible View STAR Report Output 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports STAR Report Export Enhancements Cont. 

‘Criteria’ and ‘Selected Value’ Columns on Download PDF STAR Report Output 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports CARE Plan Task Report 

When a TCT User navigates to the TCT Reports via the Agency Portal, the following enhancements will occur: 
• A new report, titled ‘CARE Plan Task Report’, will now display beneath the Reports drop down on the left navigation pane. 

• The hyperlinked report will route the User to the CARE Plan Task Report screen. 
• The CARE Plan Task Report values will be sourced from the CARE Plan screen of a Client’s Profile. 

• The CARE Plan Task Report will be accessible to the below User Roles: 
• HRAR Admin 
• DSHS Program Staff 
• Agency Client Services Supervisor / Manager 
• AA Data Manager 
• AA Program Staff 
• Agency Client Service Staff 

• The CARE Plan Task Report screen will have the following search criteria: 
• Agency 

• This will be a mandatory, multi-select drop down of all active Provider Agencies in the TCT System. 
• The Agency values will be sourced from the Agency Selection screen. 
• When an Agency Client Services Supervisor / Manager, AA Data Manager, and/or AA Program Staff User is curating the 

CARE Plan Task Report, the Agency drop down will only render Provider Agencies associated to that User. 
• When an HRAR Admin or DSHS Program Staff User is curating the CARE Plan Task Report, the Agency drop down will 

render all Provider Agencies in the TCT System. 
• The Agency drop down will include the ‘All’ selection for Agency Client Services Supervisor / Manager, AA Data 

Manager, Agency Client Service Staff, and/or AA Program Staff Users when curating the report. 
• Client ID 

• This will be an optional, free-text field accepting numeric values only. 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports CARE Plan Task Report Cont. 

• Plan Status 

• This will be an optional, single-select dop down with the following values available for selection: 
• Complete 

• In Progress 
• No Longer Applicable 

• Intervention Assigned To 

• This will be an optional, single-select drop down with the following values available for selection: 
• TCT User 

• Other 
• TCT User Intervention Assignee 

• This will be an optional, single-select drop down rendering the Staff Login IDs associated to the Agency(ies) selected. 

• Other Intervention Assignee 
• This will be an optional, free-text field accepting alphanumeric values with a maximum character limit of 25. 

• Start Date 
• This will be an optional, calendar field mapped to the ‘Start Date’ of the intervention. 

• End Date 

• This will be an optional, calendar field mapped to the ‘Target Date’ of the intervention. 
• The CARE Plan Task Report screen will render the following column headers and System generated values in the results table up on the user 

clicking on the ‘Search’ button: 
• Client ID 

• The rendered Client ID will be hyperlinked to take the User to the Client’s Dashboard. 
• CARE Plan Goal Name 

• This column will display the value, sourced from the ‘CARE Plan Goal Name’ field, on the Add CARE Plan pop up of a Client’s 
Profile. 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports CARE Plan Task Report Cont. 

• Problem Statement 
• This column will display the value, sourced from the ‘Problem Statement (Need)’ field, on the Add CARE Plan pop up of a Client’s Profile. 

• Plan Status 
• This column will display the value, sourced from the ‘Status’ field, on the Add CARE Plan pop up of a Client’s Profile. 

• Intervention Name 
• This column will display the value sourced, from the ‘Intervention’ field, on the Add Intervention pop up of a Client’s Profile. 

• Intervention Priority 
• This column will display the value, sourced from the ‘Priority’ field, on the Add Intervention pop up of a Client’s Profile. 

• Intervention Assigned To 
• This column will display the value, sourced from the ‘Assigned To’ field, on the Add Intervention pop up of a Client’s Profile. 

• TCT User Intervention Assignee 
• This column will display the value, sourced from the ‘TCT User’ field, on the Add Intervention pop up of a Client’s Profile. 

• This field will only populate when the ‘TCT User’ option is selected in the Assigned To field. 
• Other Intervention Assignee 

• This column will display the value, sourced from the ‘Other’ field, on the Add Intervention pop up of a Client’s Profile. 
• This field will only populate when the ‘Other’ option is selected in the Assigned To field. 

• Intervention Status 
• This column will display the value, sourced from the ‘Status’ field, on the Add Intervention pop up of a Client’s Profile. 

• Intervention Start Date 
• This column will display the value, sourced from the ‘Start Date’ field, on the Add Intervention pop up of a Client’s Profile. 

• Intervention Target Date 
• This column will display the value, sourced from the ‘Target Date’ field, on the Add Intervention pop up of a Client’s Profile. 

• Intervention Check-In Date 
• This column will display the value, sourced from the ‘Check-In Date’ field, on the Add Intervention pop up of a Client’s Profile. 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports CARE Plan Task Report Cont. 

• Intervention Outcome 
• This column will display the value, sourced from the ‘Outcome’ field, on the Add Intervention pop 

up of a Client’s Profile. 
• Intervention Outcome Date 

• This column will display the value, sourced from the ‘Outcome Date’ field, on the Add Intervention 
pop up of a Client’s Profile. 

• Intervention Last Updated By 
• This column will display the value, sourced from the ‘Updated By’ field, on the Add Intervention pop 

up of a Client’s Profile. 
• Intervention Last Updated On 

• This column will display the value, sourced from the ‘Last Updated’ field, on the Add Intervention 
pop up of a Client’s Profile. 

• Format: MM/DD/YYYY 
• Intervention Notes 

• This column will display the values, sourced from the ‘Notes’ field, on the Add Intervention pop up 
of a Client’s Profile. 

• The CARE Plan Task Report will have the following export capabilities: Excel, Word, and PDF. 
• This enhancement is applicable to the Agency Portal only. 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports CARE Plan Task Report Cont. 

CARE Plan Task Report Screen 

65 | Copyright © 2024 Deloitte Development LLC. All rights reserved. 



            

   

   

    

 

T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports CARE Plan Task Report Cont. 

CARE Plan Task Report Output 

66 | Copyright © 2024 Deloitte Development LLC. All rights reserved. 



            

   

   

         

             
              

         
  
   
 
  

  

   

      
  

      
    

T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports Ad Hoc Report Pharmacy Table and Column Name Enhancements 
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When a TCT User navigates to the Ad Hoc Query Builder, the following enhancements will occur: 
• After selecting the ‘Contracts, Services, Client Medical and Risk’ Data Source, the following Table Name categories will be available for 

selection on the Table and Column Details screen via the ‘Add Record’ button: 
• Client Medication Orders 
• Client Medication Order Override 
• Client Regimen 
• Client Regimen Override 
• Shipment Resubmission Overrides 

Shipment Resubmission Overrides Table Name Selection 

Client Regimen and Client Regimen Override 
Table Name Selections 

Client Medication Orders and Client Medication 
Order Override Table Name Selections 



            

   

   

          

                   
  
 
 
 
 
 
  
 

 
 

 
 

  
 

 

 
 

 
 

 
 
 
 

   

T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports Ad Hoc Report Pharmacy Table and Column Name Enhancements Cont. 

• When a User selects the ‘Client Medication Orders’ Table Name option, the following picklist values will display under the Column Name: 
• Client ID 
• Client Name 
• Client D.O.B 
• Order ID 
• Order Status 
• Order Validation Message 
• Order Shipping Status 
• Trade Name 
• Generic Name 
• Dosage Strength 
• Measure 
• Form 
• Count As 
• Day Supply 
• Quantity 
• Last Order Date 
• Medicaid/CHIP ID 
• Shipped Date 
• Tracking Number 
• Dispensed Date 
• Medication Shipment Received 
• Medication Received Date 
• Pharmacy ID 
• Pharmacy Name 
• Medication Order Created By 
• Medication Order Created On 
• Medication Order Submitted By 
• Medication Order Submitted On 

Client Medication Orders Column Name Values 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports Ad Hoc Report Pharmacy Table and Column Name Enhancements Cont. 

• When a User selects the ‘Client Medication Order Override’ Table Name option, the following picklist values will display under the 
Column Name: 

• Client ID 
• Client Name 
• Client D.O.B 
• Trade Name 
• Generic Name 
• Dosage Strength 
• Measure 
• Form 
• Day Supply 
• Quantity 
• Last Order Date 
• Order Override Denial Reason 
• Reason for Order Override 
• Client Medication Order Override Status 
• Pharmacy ID 
• Pharmacy Name 
• Medication Order Override Submitted By 
• Medication Order Override Submitted On 
• Medication Order Override Decision By 
• Medication Order Override Decision On 

Client Medication Order Override Column Name Values 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports Ad Hoc Report Pharmacy Table and Column Name Enhancements Cont. 

• When a User selects the ‘Client Regimen’ Table Name option, the following picklist values will display under the Column Name: 
• Client ID 
• Client Name 
• Client D.O.B 
• Drug Code 
• Trade Name 
• Generic Name 
• Dosage Strength 
• Measure 
• Form 
• Count As 
• Day Supply 
• Min Day Supply 
• Dosage Frequency 
• Regimen Status 
• New to Client? 
• Pharmacy ID 
• Pharmacy Name 
• Medication Added By 
• Medication Added On 

Client Regimen Column Name Values 

70 | Copyright © 2024 Deloitte Development LLC. All rights reserved. 



            

   

   

          

              
 
 
 

 

  
  

   
   

  
 
 

   
   
   
   

     

T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports Ad Hoc Report Pharmacy Table and Column Name Enhancements Cont. 

• When a User selects the ‘Client Regimen Override’ Table Name option, the following picklist values will display under the Column Name: 
• Client ID 
• Client Name 
• Client D.O.B 
• Trade Name 
• Generic Name 
• Dosage Strength 
• Measure 
• Form 
• Day Supply 
• Last Order Date 
• Client Regimen Denial Reason 
• Reason for Regimen Override 
• Client Regimen Override Status 
• Pharmacy ID 
• Pharmacy Name 
• Client Regimen Override Submitted By 
• Client Regimen Override Submitted On 
• Client Regimen Override Decision By 
• Client Regimen Override Decision On 

Client Regimen Override Column Name Values 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports Ad Hoc Report Pharmacy Table and Column Name Enhancements Cont. 

• When a User selects the ‘Shipment Resubmission Overrides’ Table Name option, the following picklist values will display under the 
Column Name: 

• Client ID 
• Client Name 
• Client D.O.B 
• Trade Name 
• Generic Name 
• Dosage Strength 
• Measure 
• Form 
• Day Supply 
• Quantity 
• Original Order ID 
• Last Order Date 
• Resubmit Reason 
• Resubmission Date 
• Shipment Resubmission Status 
• Pharmacy ID 
• Pharmacy Name 
• Shipment Resubmission Override Submitted By 
• Shipment Resubmission Override Submitted On 
• Shipment Resubmission Override Decision By 
• Shipment Resubmission Override Decision On 

Shipment Resubmission Overrides Column Name Values 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports Ad Hoc Report Pharmacy Table and Column Name Enhancements Cont. 

• The Column Name picklist values will be multi-select for the applicable Client Medication Orders, Client Medication Order Override, 
Client Regimen, Client Regimen Override, and Shipment Resubmission Overrides Table Name categories. 

• This enhancement is applicable to New and Saved Ad Hoc Queries. 
• This enhancement is applicable to the Agency Portal only. 

Column Name Values Multi-Select Capability 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports Ad Hoc Report Client Race and Client Ethnicity Origin Enhancements 

When a TCT User navigates to the Ad Hoc Query Builder, the following enhancements will occur: 
• After selecting the ‘Contracts, Services, Client Medical and Risk’ Data Source, the following Table Name categories will be available for 

selection on the Table and Column Details screen via the ‘Add Record’ button: 
• Client Race 
• Client Ethnicity Origin 

• When a User selects the ‘Client Race’ Table Name category, the following Column Name values will display: 
• Race: Client ID 
• Race 
• Race Sub Type 
• RaceCode 
• RaceSubTypeCode 

• When a User selects the ‘Client Ethnicity Origin’ Table Name category, the following Column Name values will display: 
• Ethnicity: Client ID 
• Ethnicity Origin 
• Ethnicity Origin Code 

• The existing Client Address Table Name’s Column Name values will be removed from selection: 
• Mailing Zip Code 4 
• Physical Zip Code 4 

• The above Client Address Table Name’s Column Name Values will be updated to the following: 
• Mailing Zip Code 
• Physical Zip Code 

• The Column Name picklist values will be multi-select for the applicable Client Race and Client Ethnicity Origin Table Name categories. 
• This enhancement is applicable to New and Saved Ad Hoc Queries. 
• This enhancement is applicable to the Agency Portal only. 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports Ad Hoc Report Client Race and Client Ethnicity Origin Enhancements Cont. 

Client Ethnicity Origin Table Name Selection 

Client Race Table Name Selection 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports Ad Hoc Report Client Race and Client Ethnicity Origin Enhancements Cont. 

Client Ethnicity Origin Column Name Values 

Client Race Column Name Values 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports Ad Hoc Report Client Race and Client Ethnicity Origin Enhancements Cont. 

Updated Client Address Column Name Values 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports Ad Hoc Report Modifying Existing Queries 

When a TCT User navigates to the Ad Hoc Query Builder, the following enhancements will occur: 
• Users will now have the ability to modify existing queries on the Query History Details screen via the ‘Edit Query Name’ and 

‘Edit Query Details’ action buttons. 

‘Edit Query Name’ and ‘Edit Query Details’ Action Buttons on Query History Details Screen 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports Ad Hoc Report Modifying Existing Queries Cont. 

• When a User clicks on the ‘Edit Query Details’ hyperlink, they will be routed to the Table and Column Details screen to modify the existing 
query’s filters via the ‘Delete’ and/or ‘Add Record’ buttons. 

• The modification change(s) will operate the same as if creating a New Ad Hoc Query. 
• Users must first select their Agency before making any modification(s) to a Saved Ad Hoc Query. 
• Users will need to click on the ‘Save Query’ button to save the filters to the Saved Ad Hoc Query. 
• Users will continue to export the Saved Ad Hoc Query via the ‘Export Query’ button. 

‘Delete’ and ‘Add Record’ Buttons for Modifications Made to Saved Ad Hoc Queries 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports Ad Hoc Report Modifying Existing Queries Cont. 

Saved Ad Hoc Query Before Filter Modifications 

Added Filter to Saved Ad Hoc Query 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports Ad Hoc Report Modifying Existing Queries Cont. 

Saved Ad Hoc Query Filters Updated 
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T C T M O N T H L Y D E M O S E R I E S 

Feature Updates: Sprint 20 
Reports Ad Hoc Report Modifying Existing Queries Cont. 

• When a User clicks on the ‘Edit Query Name’ hyperlink, they will be routed to the Edit Saved Query pop up to modify the 
existing query’s name and description. 
• User must click on the ‘Save’ button to capture the updates made to the Saved Query’s Name and Description. 

• This enhancement is applicable to Saved Ad Hoc Queries only. 
• This enhancement is applicable to the Agency Portal only. 

Edit Saved Query Pop Up for Updating Saved Ad Hoc Query Name and Description 
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