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Questions:

All lines are muted.

We will save time for
your feedback &
questions
throughout the
presentation. Please
come off mute and
ask questions at that
time!



Poll Everywhere

Poll Everywhere

Please navigate to the following Poll
Everywhere Link to respond to the following
guestion:

If you are a DSHS Staff member, please use this link:

PollEV.com/tctdshsstaff

If you are not a DSHS Staff member (agency workers,
etc.), please use this link:

PollEV.com/tctnondshsstaff

What do you hope to learn through
this session?




Today’s Objectives

The objective of today’s session is to provide an overview of new features implemented in the TCT system and gather your feedback to ensure the features
we plan to implement in the future result in improved client service delivery and health outcomes for people with HIV in Texas.
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UPDATE TCT ROADMAP

SYSTEM AWARENESS GATHER FEEDBACK
Provide this group with Gather your feedback and Review the feedback received
transparency surrounding the assess opportunities for with leadership, prioritize the
TCT roadmap & future system improvement of the TCT system. features, & update the TCT

enhancements so that end-users Roadmap accordingly.

gain direct knowledge of the
features we have & plan to
implement in TCT.



TCT Roadmap > '
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Enhancement Features




Project Plan: Successfully Completed Features

The graphic below represents the features & user stories our team has developed since initiation of Enhancements in January 2023.

SPRINT 1

Focused on RSR
submission in TCT
System, supporting
multiple agencies as
they submitted the

annual report, in

addition to establishing
a new client creation
process.

Sprint 1

+ Client Import into TCT &
New Client Creation

« TCT Client Import -
Successful Creation

+ TCT Client Import - Failed
Creation

* Adding EUCI Code as a
Search Parameter

* Updating ‘Sex at Birth’ to an
Editable Field

SPRINT 2

Focused on establishing
the framework to
initiate an automated
client merge process, in
addition to features for
task board which
provided a seamless
workflow for TCT users.

Sprint 2

+ ldentification of Potential
Duplicates

» Client Merge Automation Rules

* Ul Screen: Duplicate Client Report

» Inactivating ‘Apply Now' for Linked
Clients

» Updating Filters to Multi-Select
Values

+ Addition of THMP Subprograms

+ Addition of Date Submitted Filters

SPRINT 3

Focused on establishing
an automated client
merge process which
reduced the lengthy
manual client merge

process, updating Share

Status capabilities, and

enabling the
privatization of Case
Notes

Sprint 3

Client Merge Report

Exception Messages for Failed Merges
Client Merge Automation Rules

Split CARE & THMP Services in ‘My Needs’
Adding New Case Note Categories
Allowing for Private Case Notes

Updating Share Status in Agency Portal
Updating Task Board Permissions

Edit THMP Subprograms
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SPRINT 4

Focused on the creation
of a drug regimen
override process as well
as other Pharmacy
Portal enhancements,
and the introduction of
Standard Deduction
process for determining
THMP Eligibility

rint 4

Manage Approvals & Denials Of Client
Regimen Overrides

Add Pharmacy Information To Shipping
Details

Order Override Request

Day Supply Limitations On Add
Prescribed Drug & Worker Portal Order
Screens

Client Merge Report Agency Filter

Drug Approval & Regimen Drop Date
Details

Submitting Client Regimen Overrides
Separate Spouse/Partner/Common
Law Relationship Options

Standard Deduction Reference Table
Management

Standard Deduction - THMP Adjusted
Household FPL
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Project Plan: Successfully Completed Features

The graphic below represents the features & user stories our team has developed since initiation of Enhancements in January 2023.

SPRINT 5

Focused on the
establishment of
pharmacy site creation
as well as pharmacy
order creations.
Provided additional
features in maintaining
client status activities

rint 5

Creation of Secondary Sites

Assigning Secondary Sites to Clients
Display Additional Client Results on
Order Dashboard

Open Order Enhancements

Agency Assigned ID Numbers (AIDN)
Prevent Updates to THMP Subprograms
on Task Board from Updating
Application History

Addition of Emergency Screening
Questionnaire Page to All Applications
Update Permissions for Inactivating
Clients

Allow Access to Profiles of Inactive
Clients
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SPRINT 6

Focused on creating
Pharmacy reports as
well as notification
letters for Pharmacy
related updates on
Client profiles. Provides
additional immunization
report capabilities.

rint 6

Shingrix Vaccine Enhancements
Exclude ADAP Clients on Hold
From the Clients Coming Up For
Renewal Report

Update Client Letter Templates
Monthly Pharmacy Orders
Report

Generating Letters by Client ID
Update Letter Triggering
Conditions

Client/Pharmacy Update Letter
Pharmacy Copy

Client Order Count by
Medication Report
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SPRINT 7

Focused on the
application workflow
enhancements as well
as client merge/linking
history. Provided
improvements to Task
Board for processing
applications effectively.

rint 7

Update Hyperlink in Client Portal
Expand Provider Agencies for Selection
on Application Workflow

Combine Household Details Questions
on Clients’ Relationship Pages

Display Only Active Provider Agencies
on Agency Selection Screen & Task
Board

Display Master Client ID in Edit Client
Profile & Merge/Linking History
Update Mpox Language in TCT
Pharmacy Cover Letter Updates

Task Board - Displaying Reason for
Emergency Application

Performing Bulk Edits on the Task
Board: THMP Owner & CARE Owner
Remove THMP Region from User Scope
Assignment

SPRINT 8

Focused on
enhancements of
Agency Portal Client
Pages and updates to
Client Merge process.
Provided enhancements
to Eligibility and Client
Import process.

Sprint 8

+ Creating History Logs: Relationships

+ Creating History Logs: Medical Data

+ Creating History Logs: About You
Information

+ Creating History Logs: Authorized Release

+ Updates to Automated & Manual Merge
Exception Handling

+ Updates THMP Denial, Pend, Reject
Reasons when Overriding Eligibility
Recommendation

+ Ability to Manually End Ongoing Eligibility

+ Displaying Override Comments after
Eligibility is Complete

+ Capturing Hold History for
Manual/Automatic Holds

+ Update Create Client Import XML to
Include AIDN



Project Plan: Successfully Completed Features

The graphic below represents the features & user stories our team has developed since initiation of Enhancements in January 2023.

SPRINT 9

Focused on providing
enhancements to the
Pharmacy Portal and
improving client privacy in
the TCT Portal. Additionally,
enhancements were
provided to the Medical and
Client Services import
process for agencies.

SPRINT 10

Focused on enhancing the
financial information, FPL
process and history tracking
capabilities for financials and
insurance. Additionally,
updated the SFTP process
for Medical and Services
imports to allow for
increased data import

SPRINT 11

Focused on enhancing the Financial
Information and its history,
updating the FPL process to

accommodate TCT and non-TCT

Portal Clients for RSR Reporting, in

addition, curated pharmacy report
for overrides. Furthermore,
established SFTP process for
Medical and Services Import

SPRINT 12

Focused on enhancing the
medication resubmission process
as well as updating the verbiage
within the HOPWA contracts.
Furthermore, provided the
capability for Admins to view the
FPL and RSR Client by Zip Code
Reports, and enhancements to
allow System denial on expired

volume. through Global Scape. Eligibility periods.
Sprint 9 Sprint 10 Sprint 11 Sprint 12
+ Masking SSN on Client Search and Client Details « Client Financial Information Enhancements « Document Start and End Date Enhancements + Banner Message Configuration for Portal
Screens « Creating History Log: Financial Data « Standardize Login Error Messages in Agency Downtime

Display Created By on Order Dashboard

Notification for Order Override Denials for Pharmacist
Notification for Order Override Approvals for
Pharmacist

Pharmacy Notes on Pharmacy Details Screen

Merging Eligibility Records by Eligibility Decision Date
for Clients with the Same Subprogram

Addition of TX Department of State Health Services on
the HAB Report

HAB Report - Multiple Agency Selection

Generating Pharmacy Copy Letters Based on Latest
Transaction

Updated Services Import XML Process to Include AIDN
Updated Medical Import XML Process to Include AIDN

Relationships Screen Enhancements

Creating History Log: Insurance History

Pharmacy Portal: Indication Whether Batches were Received
Resubmission Process for Resubmission of Orders

RSR: Calculating Missing FPL Values for CARE Clients via Batch
FPL Process: Create Client Import Process Enhancement
STFP Process: Service Records Updates

STFP Process: Service Records - Successful Client Update
Email

STFP Process: Service Records - Failed Client Update Email
STFP Process Medical Records Updates

STFP Process: Medical Records - Successful Client Update
Email

STFP Process: Medical Records - Failed Client Update Email
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« FPL: Overriding System Derived Household FPL
for CARE Clients

+ Enhancements to Comments Provided When
Overriding or Ending Eligibility

« TCT Client Portal - Instructional Text Updates

« Order Override Accessibility Enhancement

«  Shipment Resubmission Overrides

+ Client Medicine Order History Enhancements

« Pharmacy Report: Client Regimen Overrides

« Pharmacy Report: Order Overrides

« Ad Hoc Query: Facility Information
Enhancements

* Removing Pre-Selected Services on Recert and
Self-Attest Applications

Pharmacy Report: Medication Resubmitted
Shipment Resubmission Overrides Denial

Notification
Shipment Resubmission Overrides Approval
Notification
Resubmission of Medications Enhancement
Update Primary, Secondary, and Subservice
Names for HOPWA Contracts
RSR Client by Zip Code Report
FPL: RSR CARE System-Derived FPL Report



Project Plan: Successfully Completed Features

The graphic below represents the features & user stories our team has developed since initiation of Enhancements in January 2023.

SPRINT 13 SPRINT 14 SPRINT 15 SPRINT 16
Focused on enhancing the Task Focused on enhancing the eligibility Focused on separating out the Focused on displaying THMP referral
Board, search capabilities post Client process as well as updating the RSR eligibility appllcatl.on(s) by THMP appllca.tlons on t_he Eligibility Period
merge, and application workflow in Completeness Report and RSR Client and/or CARE services, as well as Selection page, implemented pre-
the Client Portal. Additionally, by Zip Code Report. Furthermore, preventing Users from ending a merged eligibility transactions to the
provided enhanced features for Staff introduced beneficial features to the Client's current eligibility due to Eligibility History screen, and enabled
Audit Report, while introducing the STAR Report, and automations to the applications pending processing. enhancements for Income & Tax,
Worker Performance Report, WICY Task Board. Furthermore, introduced enhanced Level of Education, Exposed Infant,
Report and Unsubmitted Client features to the Pharmacy Portal and HIV/AIDS Test Location Sites, Client
Application Report for seamless to the HAB, Clients Coming Up for Name, Task Board, Contracts, and
workflow process. Renewal, and Clients on Hold Reports. Pharmacy Search priorities.
Sprint 13 Sprint 14 Sprint 15 Sprint 16
+ Client Services Detail Record Enhancements * RSR Completeness Report: Update Client IDs to « Separate THMP and CARE Eligibility Processing « Display THMP Referral on the Eligibility Period Selection
+ Task Board Assignment Enhancement Hyperlinks + Eligibility Period Selection Page Enhancements: Screen
«  Staff Audit Report: Search by Username « Pending Eligibility Report: Including CARE Filter Displaying All Submitted Applications « Eligibility Enhancements for Various THMP Referral
+ Save & Exit Applications in Client Portal + Automating Task Status on Task Board « Adding 6 Months to Eligibility Periods Application Decisions
+ Unsubmitted Client Application Report +  STAR Report - Multiple Agency Selection « Preventing Users from Ending Current Eligibility Dueto ~ « Client Name Enhancements
*  Worker Performance Report: Applications +  STAR Report: Contract & Funding Source Filter Applications Pending Processing + Eligibility History to Include Pre-Merged Eligibility
Processed Enhancements « Pharmacy Portal: Email Notifications When Placing Transactions
WICY Report + STAR Report: Viral Load & CD4 Count Category Orders for Multiple Pharmacies Task Board Pend Application Enhancement
+ Ability to Search with Prior Client IDs Post Client Enhancement « Addition of Pharmacy Site Information on Client Drug Pharmacy Update History
Merge » STAR Report: Primary Service Filter Enhancements Screen Multiple Pharmacies Associated to One User
+ STAR Report: Client Data Section «  Worker Performance Report: Application Submitted and Contract Drop-Down List Enhancement
* RSR Client By Zip Code Report: Addition of Address Type Eligibility Processed Client Merge Enhancement

« HAB Report: Addition of Ethnicity Field
« Clients Coming up for Renewal Report Enhancements
« Clients on Hold Report

Create Client Import Process Enhancement
Exposed Infant Enhancements

Income & Tax Enhancements

HIV & AIDS Test Location Enhancements
Level of Education Enhancement
Pharmacy Search Enhancements
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Project Plan: Successfully Completed Features

The graphic below represents the features & user stories our team has developed since initiation of Enhancements in January 2023.

SPRINT 17

Focused on enhancing the Pharmacy
Portal to trigger in portal notifications for
unassigned Primary Pharmacies and
deactivated Primary and/or Secondary
Pharmacies. Improved the Ad Hoc and
HAB report outputs to include additional
data element features. Introduced the
Medicaid Match and Clients with Medicare
Insurance Reports and created the
Verification Checklist repository.

int 17

Pharmacy Banner Enhancements

Notification for Pharmacy Orders & Order Override
Submissions

Pharmacy Assignment & Deactivation Notification
Enhancements

Ad Hoc Report Export Enhancements

HAB Report Export Enhancements

Medicaid Match Report

Clients with Medicare Insurance Report

Task Board Export Enhancements

Notification for Task Board Updates

Ability to Delete Service Entries

Verification Checklist Screen

Create Client Import Change with Multiple AIDNs

Spr

SPRINT 18

Focused on identifying deactivated
pharmacies on the Worker Portal Order
and Review Order screens, as well as
enhanced features on the Order Conflicts
screen to mandate justifications for
medication record(s) selected for override.
Implemented the ability to update clients’
pre-existing address, income, and/or
insurance information via the Update
Client data elements found on the Create
Client XML. Implemented the ability to
change a client’s status from Inactive to
Active.

int 18

Pap Smear Test Result Enhancement

Failed Orders Email Recipient Enhancement

Adding ART Drugs to HIV Medication Information Screen
Adding Pharmacy Code Search Field to User Scope Assignment
Screen

Worker Portal Order and Review Order Pharmacy Deactivation
Enhancements

Submitting Order Conflict Enhancements

Reactivating Inactive Clients Enhancement

STAR Report Funding Source Enhancement

WICY Report Funding Source Enhancements

Active User and Role Report Enhancements

Adding Prescription Notes to Drug Regimen Screen

Eligibility History Detail Enhancements

Addition of Updates to Change Request and/or Self-Attestation
Applications on Task Board

Improving Batch Import Files - Services, Medical, Update Client,
and Create Client

Update Client XML Enhancement

11 | Copyright © 2024 Deloitte Development LLC. All rights reserved.
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SPRINT 19

Focused on implementing the Order Status flag
for Open(Started) and Open(Empty) orders
enabling the ability for THMP Admin and/or
ADAP Order Processor Users to update the

order(s) to the new Closed(Empty) status.
Improved the Staff Activity Audit Report to
identify Client Profile updates and integrated
screen navigation via hyperlinks. Introduced the

Universal Service Utilization Report to provide a
comprehensive, data-driven report of Client

Services and Medical Information for HRSA and

internal audit reporting.

int 19

Notification Center - Select All Enhancement

Notification Center - Expiration Notification Enhancement
Agency and Client Portals - Save & Exit Enhancement

Agency Portal Login Screen Enhancement

Contracts - Edit Total Budget Amount Enhancement
Modifications to Household Detail Input Requirements
Display Application ID on Application History Screen

Updating Eligibility Rules for HIV Diagnosis

Auto-Denying ADAP Clients Upon Eligibility Period Expiration
Task Board Bulk Edit Enhancements

Drug Regimen and Case Notes Real Time Synchronization of
Prescription Notes

Resolving Open(Started) and Open(Empty) Medication Orders on
Orders Screen

Addition of Pharmacy Information on Orders, Shipping Status,
and Review Order Screens

Hold Screen Enhancements

Expanding Parameters of Staff Activity Audit Report

Universal Service Utilization Report

SPRINT 20

Focusing on modifying existing queries via the Ad Hoc
Query Builder by enabling the ability to edit/update
search criteria filters. Improving the Pharmacy Portal
by implementing System logic to identify deactivated
pharmacies on the Order Overrides screen.
Enhancing the STAR Report to include search criteria
filters and associated values on the report outputs,
incorporating Insurance results tables and applicable
values on the report outputs, and introducing the
Contract search criteria selection when curating the
STAR Report. Introducing the CARE Plan Task Report,
providing details of CARE Plans for Clients, ensuring
comprehensive analysis of care can be performed.

Sprint 20

Race and Sub Origin Enhancements

Help Text Enhancement for All Applications

Display Previously Selected Agency on Subsequent Applications
Identifying Deactivated Pharmacies on Order Overrides Screen
Application Submission Success Screen Enhancements
Removing Pharmacy Assignments on Assign/Change Pharmacy
Screen

Ad Hoc Report: Client Race & Client Ethnicity Origin Table and
Column Name Enhancements

Ad Hoc Report: Pharmacy Table and Column Name
Enhancements

Ad Hoc Report: Modifying Existing Queries

STAR Report Contracts Addition

ACA Insurance Detail Enhancements

STAR Report Export Enhancements

STAR Report Output Insurance Enhancements

CARE Plan Task Report

Updates to Inactive Clients



Project Plan: Successfully Completed Features

The graphic below represents the features & user stories our team has developed since initiation of Enhancements in January 2023.

SPRINT 21

Focused on enhancing the Pharmacy Portal by
implementing the Manufacturer Search and
Manufacturer Details screens, so manufacturer
information can independently searched and created.
Enhanced the Eligibility Summary and Eligibility History
screens when a Client's THMP and/or CARE eligibility is
manually ended, so an audit trail of the details can be
effectively tracked. Updated the Client Portal Help
Center Spanish translations. Introduced the Dropped
THMP ADAP Report to conveniently export client
record(s) who have been dropped from the THMP
program. Created the Client Inactivation Report to
track client(s) who have been flagged as inactive (Other
Inactive or Deceased) in the TCT System.

Sprint 21

» Add New Manufacturer Screen

«  Search Manufacturer Enhancement

»  Addition of Task Board Updates to Staff Activity Audit
Report

»  Task Board History Pop Up Enhancement

+  Alphabetization and Export Enhancements of Reports

+  Eligibility History Screen Enhancements

»  Tabular Format Relationships Screen Enhancement

»  Spanish Translation Updates in Client Portal

+  Client Merge and Duplicate Client Identification Reports
HSDA & Hyperlink Enhancements

»  Dropped THMP ADAP Clients Report

»  Client Inactivation Report

« Addition of Authorized Release Enhancement to
Application Workflow

+ Package Size Enhancements to Pharmacy Portal Screens

»  Preventing Duplicate Values for Primary and Secondary
Languages
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TCT In Progress
Enhancement Features




Project Plan: In Progress Features

The graphic below represents the features & user stories our team is currently consuming for Sprint 22.

v, v, v v v v v

jan 124 We are here Sprint 22

--------------------------------------------------------------------------------------------------------------------------------------------------------------------- L
u

Focusing on separating out the Private Employer and Veteran'’s Affairs insurance types. Implementing the UOS Unit column on the Universal
Service Utilization Report outputs sourced from the Client Services screen of a Client’s Profile. Restricting THMP and HOPWA tasks on Task Board
record(s) for Self-Referral CARE application(s) requesting additional CARE service(s). Incorporating the Drug Code column on applicable Pharmacy
Portal screens sourced from the respective Drug Details screen. Introducing Facility Information as part of the Application Workflow's Emergency

Screening page, as well as the ‘About Me' section of the Application History's Accessible View and Download PDF actions. Enhanced the STAR

Report to include Substance Use and Mental Health screening assessments. Created the Client Medication Unordered Scheduled Report to
identify clients who have yet to submit a medication order in the last 6-months. Updated the Contact Preference functionality in the Application
Workflow requiring Users to manually select their preference(s).

» Separation of Private employer and Veteran’s Affairs Insurances
* Add UOS Unit to Universal Service Utilization Report
+ Restrict Task Board THMP Tasks for Self-Referral CARE Applications
» Order Overrides and Shipment Resubmission Overrides Screen Enhancements
» Adding Drug Code Column to Pharmacy Portal Screens
* My Relationships, Client Financial Information and Countable Income Screen Enhancements

+ Facility Information Enhancements

« Transfer Report Screen Enhancements
« STI/HEP Test Result Enhancements

» Scheduled Client Medication Unordered Report

« Contact Preference Enhancements

» STAR Report Screening Enhancements

» Multi-Provider Document Verification Tooltip for Insurance
* Client Merge Report
» Pharmacy Search Screen Enhancement

Jan 25
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Live Demonstration of TCT
Features

TCT Features Video Presentation

Add New Manufacturer Screen

Search Manufacturer Enhancement

Addition of Task Board Updates to Staff Activity Audit
Report

Task Board History Pop Up Enhancement
Alphabetization and Export Enhancements of Reports
Eligibility History Screen Enhancements

Tabular Format Relationships Screen Enhancement
Spanish Translation Updates in Client Portal

Client Merge and Duplicate Client Identification Reports
HSDA & Hyperlink Enhancements

Dropped THMP ADAP Clients Report

Client Inactivation Report

Addition of Authorized Release Enhancement to
Application Workflow

Package Size Enhancements to Pharmacy Portal Screens

Preventing Duplicate Values for Primary and Secondary
Languages

J L3
ey
pa

N\

V4
V4



https://vimeo.com/manage/videos/1024808106/b1ef72fbce
https://vimeo.com/manage/videos/1021798928/e1e9ee82b5
https://vimeo.com/manage/videos/1029849729/6ce0f2dc32
https://vimeo.com/manage/videos/1029849729/6ce0f2dc32
https://vimeo.com/manage/videos/1030007774/f4966bcf17
https://vimeo.com/manage/videos/1025164150/1381f577d8
https://vimeo.com/manage/videos/1030023767/0220c1db85
https://vimeo.com/manage/videos/1024861821/6574fdf6c8
https://vimeo.com/manage/videos/1025118685/70c621dfd5
https://vimeo.com/manage/videos/1030042422/585d0cb87b
https://vimeo.com/manage/videos/1030042422/585d0cb87b
https://vimeo.com/manage/videos/1030094091/973e506f64
https://vimeo.com/manage/videos/1025253669/a20824831a
https://vimeo.com/manage/videos/1030116458/d5453d2339
https://vimeo.com/manage/videos/1030116458/d5453d2339
https://vimeo.com/manage/videos/1024838813/3cbfe358e1
https://vimeo.com/manage/videos/1024850648/d9933ea7d4
https://vimeo.com/manage/videos/1024850648/d9933ea7d4

Poll Everywhere

Poll Everywhere

Please navigate to the following Poll Everywhere
Link to respond to the following question:

If you are a DSHS Staff member, please use this link:

PollEV.com/tctdshsstaff

If you are not a DSHS Staff member (agency workers,
etc.), please use this link:

PollEV.com/tctnondshsstaff

How beneficial are the upcoming
TCT System enhancements for your
role? Please click on the applicable
rank to submit your answer.



https://pollev.com/tctdshsstaff
https://pollev.com/tctnondshsstaff

Gathering Your
Feedback




Poll Everywhere

Poll Everywhere

Please navigate to the following Poll
Everywhere Link to respond to the following
guestion:

If you are a DSHS Staff member, please use this link:

PollEV.com/tctdshsstaff

If you are not a DSHS Staff member (agency workers,
etc.), please use this link:

PollEV.com/tctnondshsstaff

What additional items would you
like to see for these sessions?



https://pollev.com/tctdshsstaff
https://pollev.com/tctnondshsstaff

How to Provide Feedback to TCT?

The TakeChargeTexas Portal, is a system with a
goal to benefit all end users - providers, admins
and clients. To achieve future growth and scale,
we request you to provide your suggestions
and feedback.

Our team always welcomes your feedback!

Please feel free to reach out to Charletha Joseph

at Charletha.Joseph@dshs.texas.gov.

Reasons to Provide Feedback

TCT System will include enhancements that cater to your
responsibilities!

Your Clients will benefit with the Enhancements and

Maintenance of the System!


mailto:Charletha.Joseph@dshs.texas.gov

Next Steps




Upcoming Activities

Please reach out Charletha for any questions
related to this presentation.

A

VY

Charletha Joseph

Charletha.Joseph@dshs.texas.gov

Our team will share this presentation with this group
following this session.


mailto:Charletha.Joseph@dshs.texas.gov

Thank You!
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Feature Updates: Sprint 21

Pharmacy Add New Manufacturer Screen

When a TCT User navigates to the Manufacturer Search screen, the following enhancements will occur:
« A new '‘Add Manufacturer' button will exist on the Manufacturer Search screen.
«  When a User clicks on the ‘Add Manufacturer’ button, the User will be routed to the Manufacturer Details screen.

Manufacturer Search

Please enter the details of the manufacturer you are trying to locate.

8o Add Manufacturer
& @ KB
Manufacturer ~ Manufacturer  Manuf Manuf; Manuf - Manufact M M

Code Name Address 1 Address 2 City State Zip Code County Country

» The Manufacturer Details screen will have the following search criteria, including:
« Manufacturer Code
« This field will display the pre-populated Manufacturer Code generated by the TCT System.
« The Manufacturer Code will uniquely identify the new manufacturer and will be non-editable/grayed out.
* Manufacturer Name
« This will be a mandatory, free text field accepting alpha-numeric and special character values.
« Title
« This will be an optional, free text field accepting alpha-numeric values.




Feature Updates: Sprint 21

Pharmacy Add New Manufacturer Screen Cont.

Below the ‘Create Manufacturer’ section, the following address section(s) will display:

Physical Address

»  The User will be required to input the Physical Address section when creating a new manufacturer as this section is mandatory.
Mailing Address

*  The User will not be required to input the Mailing Address section when creating a new manufacturer as this section is optional.

The Physical Address section will include the following search criteria:

Address Line 1
+  This will be a mandatory, free text field accepting alpha-numeric values.
Address Line 2
+  This will be an optional, free text field accepting alpha-numeric values.
City
+  This will be a mandatory, free text field accepting alpha-numeric values.
State
*  This will be a conditional search field.
. If the User selects the ‘United States' value for the Country search field, then the ‘State’ field will become a mandatory, single-select drop
down displaying all state options available for selection.
. If the User selects the ‘Other’ value for the Country search field, then the ‘Other Country’ mandatory, free text field will display, making the
‘State’ field an optional, free text field.
Zip Code
+  This will be a mandatory, free text field accepting alpha-numeric values.
County
+  This will be an optional, non-conditional, free text field accepting alpha-numeric values.
Country
*  This field will have ‘United States’ option as the pre-selected value.
*  This will be a mandatory, single-select drop down containing the ‘United States’ and ‘Other’ picklist values.
. If the ‘United States' value is selected, then the ‘State’ mandatory, single-select drop down will display all applicable state options.
. If the ‘Other’ value is selected, then the ‘Other Country’ mandatory, conditional free text field will display along with the optional, free text
‘State’ field.
Other Country
+  This mandatory, conditional free text field will only populate when the User indicates the ‘Other’ value for the Country search field



Feature Updates: Sprint 21

Pharmacy Add New Manufacturer Screen Cont.

+  The Mailing Address section will include the following search criteria:

Address Line 1
«  This will be an optional, free text field accepting alpha-numeric values.
Address Line 2
«  This will be an optional, free text field accepting alpha-numeric values.
City
«  This will be an optional, free text field accepting alpha-numeric values.
State
»  This will be a conditional search field.
« Ifthe User selects the ‘United States’ value for the Country search field, then the ‘State’ field will become an optional, single-select drop
down displaying all state options available for selection.
« Ifthe User selects the ‘Other’ value for the Country search field, then the ‘Other Country’ optional, free text field will display, making
the ‘State’ field an optional, free text field.
Zip Code
«  This will be an optional, free text field accepting alpha-numeric values.
County
«  This will be an optional, non-conditional, free text field accepting alpha-numeric values.
Country
«  This field will have the ‘United States’ option as the pre-selected value.
«  This will be an optional, single-select drop down containing the ‘United States’ and ‘Other’ picklist values.
« Ifthe ‘United States’ value is selected, then the ‘State’ optional, single-select drop down will display all applicable state options.
« Ifthe‘Other’ value is selected, then the ‘Other Country’ optional, conditional free text field will display along with the optional, free text
‘State’ field.
Other Country
«  This optional, conditional free text field will only populate when the User indicates the ‘Other’ value for the Country search field
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Pharmacy Add New Manufacturer Screen Cont.

The Manufacturer Details screen will include the following button:

«  Create Manufacturer
If a User clicks on the ‘Create Manufacturer’ button without inputting the required manufacturer fields, the following validation message will display on
screen:

«  “Thisis a required field.”
When a User successfully creates a new manufacturer by clicking on the ‘Create Manufacturer’ button, after inputting the required manufacturer fields, the
following validation message will appear on the top banner of the screen:

*  “Success - New Manufacturer Created!”
If the System identifies that a User is attempting to re-create a manufacturer that already exists, the following validation message will appear on the top
banner of the screen - this is to avoid duplicate manufacturers in TCT:

«  “This manufacturer currently exists in the System. Please refine the manufacturer name.”
Only one manufacturer can be created at a time on the Manufacturer Details screen.
The manufacturer’s details, saved on the Manufacturer Details screen, will render in the Manufacturer Search results table, when a User searches for a
particular manufacturer.
Only HRAR Admins will have the ability to create new manufacturers via the ‘Add Manufacturer’ button on the Manufacturer Search screen.

«  The ‘Add Manufacturer’ button will not be visible nor clickable to all other User Roles.
This enhancement is applicable to the Agency Portal only.
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Pharmacy Add New Manufacturer Screen Cont.

Manufacturer Details Screen

Manufacturer Details

Manufacturer Code Manufactur
Physical Address
Addr Address Lin
Stata County ZipCode ™
I Select ® l | l [
c *
I United States ® l
Mailing Address
Addr Address Lin
County Code
| S : ] | ] [
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Pharmacy Search Manufacturer Enhancement

When a TCT User navigates to the Pharmacy Portal via the ‘Pharmacy’ tile on the dashboard, the following enhancements will
occur:
* A new ‘Search Manufacturer’ drop down will display on the left navigation pane.
 This new header will appear below the existing ‘Search Medication’ drop down.
« The 'Search Manufacturer’ drop down will include the ‘Search Manufacturer’ hyperlink.
» This new hyperlink will route the User to the Manufacturer Search screen.
+ The Manufacturer Search screen will have the following search criteria, including:
« Manufacturer Code
+ This will be an optional, free text field accepting numeric values only.
« Manufacturer Name
+ This will be an optional, free text field accepting alpha-numeric and special character values.
» The Manufacturer Name field will accommodate wild card searches (i.e., xyz*).
 The wild card search capability will be non-case sensitive.
» Upon the User entering a valid Manufacturer Code and/or Manufacturer Name search criteria and clicking on the ‘Search’
button, the following columns and System generated values will render in the results table:
« Manufacturer Code

+ This column will display the Manufacturer Code value, sourced from the ‘Manufacturer Code’ field, saved on
the respective manufacturer's Manufacturer Details screen.
+ The rendered Manufacturer Code value will be hyperlinked to route the User to the respective
manufacturer's Manufacturer Details screen.
« Manufacturer Name

« This column will display the Manufacturer Name value, sourced from the ‘Manufacturer Name' field, saved
on the respective manufacturer’s Manufacturer Details screen.
e Address Line 1

+ This column will display the Address Line 1 value, sourced from the Physical Address ‘Address Line 1’ field,
saved on the respective manufacturer's Manufacturer Details screen.
« Address Line 2

« This column will display the Address Line 2 value, sourced from the Physical Address ‘Address Line 2’ field,
saved on the respective manufacturer’'s Manufacturer Details screen.

Search Manufacturer
Drop Down

Back to dashboard
Manage Overrides v

Search Medication v

Search Manufacturer A

Search Manufacturer
Search Pharmacy v

Search Doctor v
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Pharmacy Search Manufacturer Enhancement Cont.

« City
+ This column will display the City value, sourced from the Physical Address ‘City’ field, saved on the respective manufacturer’'s Manufacturer
Details screen.
+ State
* This column will display the State value, sourced from the Physical Address ‘State’ field, saved on the respective manufacturer’'s Manufacturer
Details screen.
+ Zip Code
+ This column will display the Zip Code value, sourced from the Physical Address ‘Zip Code’ field, saved on the respective manufacturer’s
Manufacturer Details screen.
+ County
* This column will display the County value, sourced from the Physical Address ‘County’ field, saved on the respective manufacturer’s
Manufacturer Details screen.
« Country
+ This column will display the Country value, sourced from the Physical Address ‘Country’ field, saved on the respective manufacturer’s
Manufacturer Details screen.
« For any pre-existing manufacturers who did not indicate a Country value, the ‘Manufacturer Country’ column will display a double dash (--).
» Users can update the Country value on the respective manufacturer’s Manufacturer Details screen.
« The Manufacturer Search screen will have the following action buttons:
+ Search
* When a User clicks on the ‘Search’ button, after inputting search criteria on the Manufacturer Search screen, the manufacturer’s data will then
render in the results table.
+ Add Manufacturer
* When a User clicks on the ‘Add Manufacturer’ button, on the Manufacturer Search screen, they will be routed to the Manufacturer Details
screen to create a new manufacturer.
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Pharmacy Search Manufacturer Enhancement Cont.

Manufacturer Search Screen

Manufacturer Search

Please enter the details of the manufacturer you are trying to locate.

Manufacturer Code Manufacturer Name
45454 ‘
Q Search 8> Add Manufacturer
[ Y 0
& W
Manufacturer Manufacturer Manufacturer Manufacturer Manufacturer Manufacturer Manufacturer Manufacturer Manufacturer
Code Name Address 1 Address 2 City State Zip Code County Country
45454 THERATECH INC 417 WAKARA SALT LAKE CITY ut 84108 255 --

WAY
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Pharmacy Search Manufacturer Enhancement Cont.

» The same User Roles who have Read/Write permissions to Search Medications will have the same permissions to Search Manufacturers,
including:
* AA Data Managers
» ADAP DataManAdmin
» ADAP_EW_PSI_PHPSII
» ADAP_EW_PSIII
« ADAP_ORDER_PROCESSOR
« ADAP_PSIV_PSV
+ Agency Client Services Staff
» The Manufacturer Search screen'’s results table will have the following export capabilities:
« CSV
» Excel
+ Word
« PDF
» This enhancement is applicable to the Agency Portal only.
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Task Board Addition of Task Board Updates to Staff Activity Audit Report

When a TCT User navigates to the Staff Activity Audit Report, found under the ‘Accessible Reports’ drop down, the following enhancements will occur:
+ The Actions column, found in the Staff Audit Hyperlinks results table, will display the ‘Update’ value for the record(s) rendered, identifying the Document
Upload, Application Submission, Eligibility, and/or Task Board update(s).
» A new Screen Visited action, titled ‘Updated Task Board’, will display in the Staff Audit Hyperlinks results table for the applicable Task Board record update(s).
» This ‘Updated Task Board’ action will be hyperlinked to navigate the User to the specific Task Board record(s) in which update(s) were made.
» The Task Board record’s update(s) can be found by clicking on the ‘History’ hyperlink under the respective Actions column.
+ The following columns and System generated values will display on the Staff Audit Hyperlinks and Staff Audit Compilation results tables, including:
+ ClientID
* This column will appear after the existing ‘Screen Visited’ column.
+ This column will display the applicable Client ID(s) for the respective Document Upload, Application Submission, Eligibility, and/or Task Board
action(s).
+ TaskID
+ This column will appear after the new ‘Client ID’ column.
+ This column will display the Task ID value(s) for the applicable Task Board update(s).
+ The Task ID value(s) will be pre-populated by the System to uniquely identify the Task Board record’s action(s).
 This is to distinguish Task Board update(s) from Document Upload, Application Submission, and Eligibility action(s).
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Task Board Addition of Task Board Updates to Staff Activity Audit Report Cont.

Staff Activity Audit Report Screen/Results Table

2yt TEXAS
%1 ficaith and Humen | Texas Department of State
ME Services Health Services

Back to dashbo:

Reports ~

Accessible Reports

Accessible Transfer Report

Active User And Role Report

HELP HOME NOTIFICATIONS ~  REMINDER TASKS Q. CLEENT SEARCH LOGOUT
Staff Activity Audit Report
Search Criteria
Staff Username * Start Date * End Date *
admin admin (testhraradmin) * | 08/01/2024 & ] [ 10/05/2024 = |
Q search ‘ ‘ X Clear Search ‘

Clients Coming Up For Renewal
Report
Generated Date : 10/5/2024

Manthly Pharmacy Clients Re

» Staff Activity Audit Report Staff Username : testhraradmin

Staff Audit Report
Start Date : 08/01/2024

Staff Audit Hyperlinks

Visited On
10/04/2024 7:39:49 PM

10/04/2024

:18 PM

10/04/2024

0:20 PM

0 PM

10/05/2024 2:44:14 PM

ng rows 646 to 630 of 650

Action

Update

Update

Update

Update

Update

Screen Visited

Eligibility

Updated Eligibility

Updated Task Board

Staff User ID : testhraradmin

End Date : 10/05/2024

Client Id

Task Id

2014

& LI

IP Address

<< < 40 41 42 43 44
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Task Board Task Board History Pop Up Enhancement

When a TCT User navigates to the Task Board screen, the following enhancements will occur:
* A new hyperlinked action button, titled ‘History’, will display under the Actions column for all Task Board record(s) rendered in the results table.
*  When a User clicks on a Task Board record’s History button, the following columns and System generated values will display on the Task Board History pop up(s),
including:
. Updated Date
»  This column will display the Date and Timestamp of the User who last updated the Task Board record(s).
+  Format: MM/DD/YYYY, HH:MM AM / PM
. Client ID
. This column will display the Client ID for which the Task Board record(s) is associated to.
+  Application ID
»  This column will display the unique Application ID for which the Task Board record(s) is associated to.
C Programs
»  This column will display the Program(s) the Client applied for in their application.
+  THMP Region
»  This column will display the THMP Region as indicated in the Task Board's Edit Task pop up.
*  Values: Dallas/Ft. Worth Area, Houston/East Texas Area, San Antonio/Austin Area
+  THMP Subprograms
»  This column will display the THMP Subprogram(s) the Client applied for in their application, or the Subprogram(s) the User updated for the
applicable Task Board record(s).
*  Values: ADAP, SPAP, and/or TIAP
. If the Task Board record's action is not associated to THMP, then the THMP Subprogram’ column will display a double dash (--).
+  THMP Subprogram Last Updated By
«  This column will display the Last Name, First Name of the User who updated the THMP Subprogram(s).
. If the Task Board record's action is not associated to THMP, then the “THMP Subprogram Last Updated By' column will display a double dash (--).
*  THMP Subprogram Last Updated On
»  This column will display the Date and Timestamp of the User who updated the THMP Subprogram(s)
. If the Task Board record's action is not associated to THMP, then the THMP Subprogram Last Updated On’ column will display a double dash (--).
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Task Board Task Board History Pop Up Enhancement Cont.

*  When a User clicks on a Task Board record’s History button, the following columns and System generated values will display on the Task Board History pop up:
. THMP Owner
*  This column will display the THMP Owner assignment as indicated in the Task Board's Edit Task pop up.
*  Values: Unassigned, Assigned (Last Name, First Name)
. If the Task Board record'’s action is not associated to THMP, then the THMP Owner' column will display a double dash (--).
*+  THMP Owner Last Updated By
*  This column will display the Last Name, First Name of the User who updated the THMP Owner assignment.
. If the Task Board record'’s action is not associated to THMP, then the THMP Owner Last Updated By’ column will display a double dash (--).
*+  THMP Owner Last updated On
»  This column will display the Date and Timestamp of the User who updated the THMP Owner assignmentt.
. If the Task Board record'’s action is not associated to THMP, then the THMP Owner Last Updated On’ column will display a double dash (--).
. CARE Owner
»  This column will display the CARE Owner assignment as indicated in the Task Board's Edit Task pop up.
. Values: Unassigned, Assigned (Last Name, First Name)
. If the Task Board record’s action is not associated to CARE, then the ‘CARE Owner’' column will display a double dash (--).
»  CARE Owner Last Updated By
«  This column will display the Last Name, First Name of the User who updated the CARE Owner assignment.
. If the Task Board record’s action is not associated to CARE, then the ‘CARE Owner Last Updated By’ column will display a double dash (--).
»  CARE Owner Last updated On
«  This column will display the Date and Timestamp of the User who updated the CARE Owner assignment.
. If the Task Board record’s action is not associated to CARE, then the ‘CARE Owner Last Updated On’ column will display a double dash (--).
. THMP Status
«  This column will display the THMP Status as indicated in the Task Board’s Edit Task pop up.
*  Values: Complete, Not Applicable, Assigned, Pending More Information, Received
. If the Task Board record's action is not associated to THMP, then the THMP Status’ column will display a double dash (--).
+  THMP Status Last Updated By
«  This column will display the Last Name, First Name of the User who updated the THMP Status.
. If the Task Board record's action is not associated to THMP, then the THMP Status Last Updated By’ column will display a double dash (--).
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Task Board Task Board History Pop Up Enhancement Cont.

*  When a User clicks on a Task Board record'’s History button, the following columns and System generated values will display on the Task Board History pop
up:

+  THMP Status Last Updated On

*  This column will display the Date and Timestamp of the User who updated the THMP Status.

« Ifthe Task Board record's action is not associated to THMP, then the 'THMP Status Last Updated On’ column will display a double dash (--).
+  CARE Status

«  This column will display the CARE Status as indicated in the Task Board's Edit Task pop up.

*  Values: Complete, Not Applicable, Assigned, Pending More Information, Received

+ Ifthe Task Board record's action is not associated to CARE, then the ‘CARE Status’ column will display a double dash (--).
»  CARE Status Last Updated By

«  This column will display the Last Name, First Name of the User who updated the CARE Status.

» Ifthe Task Board record's action is not associated to CARE, then the ‘CARE Status Last Updated By’ column will display a double dash (--).
*  CARE Status Last Updated On

*  This column will display the Date and Timestamp of the User who updated the CARE Status.

« Ifthe Task Board record's action is not associated to CARE, then the ‘CARE Status Last Updated On’ column will display a double dash (--).
+  HOPWA Status

*  This column will display the HOPWA Status as indicated in the Task Board’s Edit Task pop up.

+  Values: Complete, Not Applicable, Assigned, Pending More Information, Received

« Ifthe Task Board record's action is not associated to HOPWA, then the ‘'HOPWA Status’ column will display a double dash (--).
. HOPWA Sponsor

*  This column will display the HOPWA Sponsor as indicated in the Task Board's Edit Task pop up.

+ Ifthe Task Board record's action is not associated to HOPWA, then the ‘'HOPWA Status’ column will display a double dash (--).
+  CARE Agency

«  This column will display the CARE Agency as indicated in the Task Board’s Edit Task pop up.

« Ifthe Task Board record’s action is not associated to CARE, then the ‘CARE Agency’ column will display a double dash (--).
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Task Board Task Board History Pop Up Enhancement Cont.

Each Task Board record's action(s) will be its own unique row in the Task Board History pop up.
»  The history log(s) will be tracked in descending order with the last transaction update appearing on top.
The Task Board History pop up(s) will have the following export capabilities:

e (CSV
. Excel
- Word
. PDF

This enhancement is applicable to the Agency Portal only.
‘History’ Hyperlink Button on Task Board Screen

Task Board
CARE Status THMP Status HOPWA Status Application Type
Select an Option - Select an Option - ] Select an Option - Select an Option - ]
THMP Region THMP Owner THMP Subprograms Emergency App Reason
Select an Option - Select an Option - ] Select an Option - Select an Option - ]
CARE Agency CARE Owner Birth Month Client ID
Select s ‘ Select an Option - ] Select an Option - ‘
Submitted Start Date Submitted End Date
“) d
X Clear Search | | Q, Search |
& ENEECE
nnnnnn i m Emergency w THMP
ms  Subprogram App Reason w Region  Owner
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Task Board Task Board History Pop Up Enhancement Cont.
Task Board History Pop Up on Task Board Screen

Task Board History

s b B

THMP THMP CARE CARE THMP THMP CARE CARE
THMP THMP Owner Crwner Owner Owner Status Status Status Status
Subprogram Subprogram Last Last Last Last Last Last Last Last
Updated Client Application THMP THMP Last Last THMP Updated Updated CARE Updated Updated THMP Updated Updated CARE Updated Updated HOPW
on D 1D Programs Region Subprogram Updated By Updated On Owner By on Owner By on Status By On Status By On Statu
Dallas/Ft.
_ I __ } Mot
403557 2059717 CARE THMP Worth - -- - -- -~ -- - - -- Complete -- -- Submitted - - .
Area applica
DCallas/ et
403357 CARETHMP Worth - -- - -- - -- - - -- Received -- -- Submitted - - .
sres applica
Dallas/ Not
403557 CARE THMP Worth -- - - - - - - - - Submitted - - Submitted - - )
- applical
4

ﬂ Showing rows 1to 3 of 3 1

Close




Feature Updates: Sprint 21

Reports Alphabetization and Export Enhancements of Reports

When a TCT User navigates to the Reports in the Agency Portal, the following enhancements will occur:

+ The associated reports falling under the ‘Reports’ and ‘Accessible Reports’ drop downs will display in alphabetical order. ‘Reports’ AIphabetization Drop Down
» The 'Reports’ will display in the following alphabetical order (reading top to bottom):
+ CARE Plan Task Report i -
» Client Eligibility Status Search Report (CARE Pl Tosk Ropo
+ Client Inactivation Report Cliem Exgioiny Staus Seac
+ Client Merge Report Cllnt Inactvation Faport
+ Client Regimen Overrides Report Cllent Merge Rep

+ Clients On Hold Report

+ Clients With Medicare Insurance Report
» Data Quality Report

+ Disease Management Report ota Qualty Re
* HAB Report

* Immunization Report

* Medicaid Match Report

* Medication Resubmitted Overrides Report
*  MMA Report

* Mode Of Transmission Report

» Order Overrides By Pharmacy Report

+ Pending Eligibility Report

» Primary Service By Provider Report Primary Senie by Fronsder Bepor
* Reports + Reports

* RSR CARE System Derived FPL Report RSR CARE System Derned FP

+ RSR Client By Zip Code Report '
*  RSRReport

* Ryan White/AIDS Services (RSR) Data Completeness Report
+ Special Designation Report

+  STAR Report

» Universal Service Utilization Report

» Unsubmitted Client Application Report

* View HAB Reports

» View STAR Reports

*  WICY Report

+  Worker Performance Report: All Applications s

HAB Repart
immunization Report

Medicaid Match Report

g Eligibility Repo:

ce Utilization Report

Unsubmitted Client Application
Report

View HAB Reports
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Reports Alphabetization and Export Enhancements of Reports Cont.

« The ‘Accessible Reports’ will display in the following alphabetical order

« A new export capability will be enabled for all reports in the TCT System, including:

(reading top to bottom):

csv

Accessible Transfer Report

Active User and Role Report

Clients Coming Up for Renewal Report
Monthly Pharmacy Clients Report
Staff Activity Audit Report

Staff Audit Report

This will be first icon that appears on the report export formats.

CSV Format for All TCT Reports

‘Accessible Reports’ Alphabetization Drop Down

Accessible Reports A

Accessible Transfer Report

Active User And Role Report

Clients Coming Up For Renewal
Report

Monthly Pharmacy Clients Report
Staff Activity Audit Report

Staff Audit Report
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Eligibility Eligibility History Screen Enhancements

When a TCT User navigates to the Eligibility Summary screen, the following enhancements will occur:

The ‘End THMP Eligibility’ button will only be enabled to Users who have permissions to manually end a Client’s eligibility via the Role to Screen
Mapping feature.
« Thisis dependent upon the Client having an active/current THMP eligibility record in ‘Approved’ status.
«  Permitted Users can still manually end a Client’s eligibility even if the Eligibility End Date has been reached, so long as the record is in Approved
status.
The ‘End CARE Eligibility’ button will only be enabled to Users who have permissions to manually end a Client’s eligibility via the Role to Screen
Mapping feature.
»  Thisis dependent upon the Client having an active/current CARE eligibility record in ‘Approved’ status.
»  Permitted Users can still manually end a Client’s eligibility even if the Eligibility End Date has been reached, so long as the record is in Approved
status.

‘End THMP Eligibility’ and ‘End CARE Eligibility’ Buttons on Eligibility Summary Screen
Eligibility Summary

This page is a read-only summary of the dient’s eligibility.

You have been evaluated for the following programs.

Current Eligibility Period:

& I

Program Sub-Program Eligibility Decision Date Eligibility Start Date Eligibility End Date Eligibility Status Override Immediate Denial Override Comments Eligibility Decision
CARE RW Care 10/C 10/05/2024 04/30/2025 Approved Yes No TEST
THMP ADAP 10/05/2024 10/03/2024 04/30/2025 Approved Yes No

End THMP Eligibility End CARE Eligibility
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Eligibility Eligibility History Screen Enhancements Cont.

+ Once a User has manually ended the Client's eligibility (THMP and/or CARE), the following logic will occur:
+ On the Eligibility Summary screen, the ‘Eligibility Decision Date’ and ‘Eligibility End Date’ value(s) will be updated with the current date (the date the
eligibility was manually ended).

‘Eligibility Decision Date(s)’' Updated on Eligibility Summary Screen
Eligibility Summary

This page is a read-only summary of the dient’s eligibility.

You have been evaluated for the following programs.

Current Eligibility Period:

e 0 B

Program Sub-Program Eligibility Decision Date Eligibility Start Date Eligibility End Date Eligibility Status Override Immediate Denial Override Comments Eligibility Decision
CARE RW Care 10/05/2024 10/05/2024 10/05/2024 Denied Yes Yes TEST-TEST Currently Incarcerated
THMP ADAP 10/05/2024 10/05/2024 10/05/2024 Denied Yes es Incarcerated

1 o __opg ope ’ e __opg ope
Eligibility End Date(s)’ Updated on Eligibility Summary Screen
Eligibility Summary
This page is a read-only summary of the dient’s eligibility.
You have been evaluated for the following programs.
Current Eligibility Peried:
Ll E O B
Program Sub-Program Eligibility Decision Date Eligibility Start Date Eligibility End Date Eligibility Status Override Immediate Denial Override Comments Eligibility Decision
CARE RW Care 10/05/2024 10/05/2024 10/05/2024 Denied Yes Yes TEST-TEST Currently Incarcerated

THMP ADAP 10/05/2024 10/05/2024 10/05/2024 Denied Yes Yes Incarcerated
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Eligibility Eligibility History Screen Enhancements Cont.

+ Once a User has manually ended the Client's eligibility (THMP and/or CARE), the following logic will occur:
« On the Eligibility Summary screen, the ‘Eligibility Status’ value(s) will be updated with the ‘Denied’ value.

« On the Eligibility Summary screen, the ‘Eligibility Decision’ value(s) will be updated to display the selected value(s) indicated on the End THMP
Eligibility and/or End CARE Eligibility pop up(s).

‘Eligibility Status(es)’ Updated on Eligibility Summary Screen
Eligibility Summary

Tris page is 3 read-only summary of the dient's eligibility.

You have been evaluated for the following programs.

Current Eligibility Period:

s & B

Program Sub-Program Eligibility Decision Date Eligibility Start Date Eligibility End Date Eligibility Status Override

Immediate Denial Qverride Comments Eligibility Decision
CARE RW Care 10/05/2024 10/05/2024 10/05/2024 Denied Yes Yes TEST-TEST Currently In erated
THMP ADAR 10/05/2024 10/05/2024 10/05/2024 Denied Yes Yes Incarcerated

‘Eligibility Decision(s)' Updated on Eligibility Summary Screen
Eligibility Summary

This page is & read-only summary of the clent's eliginility.

You have been evaluated for the following programs.

Current Eligibility Period:

& IEEEE

Program Sub-Program Eligibility Decision Date Eligibility Start Date Eligibility End Date Eligibility Status Override Immediate Denial Override Comments Eligibility Decision
CARE RW Care 10/05/2024 10/05/2024 10/05/2024 Denied Yez Yes TEST-TEST Currently Incarcerated
THMP ADAP 10/05/2024 10/05/2024 10/05/2024 Denied Yes Yes Incarcerated
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Eligibility Eligibility History Screen Enhancements Cont.
‘End THMP Eligibility’ Pop Up

End THMP Eligibility
Please provide the Denial Reason and additonal comments for why you are manually ending the client’s current eligibility period

Program : THMF
SubProgram : ADAP

Dienial Reason *

Incarcerated = ® -

Comments

~
=
’ T L
End CARE Eligibility’ Pop Up
End CARE Eligibility
Please provide the Denial Reason and additonal comments for why you are manually ending the client’s current eligibility period
Program : CARE
SubProgram : RWCARE
Dienial Reason *
Currently Incarcerated x K -
Comments *
TEST| 4
i

=N e
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Eligibility Eligibility History Screen Enhancements Cont.

If future Eligibility record(s) existed for the Client in the ‘Next Eligibility Period’ results table, found on the Eligibility Summary screen, the record(s) will be removed as the Client's
current eligibility was manually ended.
If any Hold record(s) existed for the Client on the ADAP Holds screen, the record(s) will be removed when a User manually ends a Client’s current eligibility.
For any approved CARE Services, captured in the CARE Services Assignment screen(s), the services will be removed when a User manually ends a Client's current eligibility.
After manually ending a Client's eligibility (THMP and/or CARE), the following logic will occur on the Eligibility History screen:
* A new THMP and/or CARE record(s) will generate on the ‘Current Eligibility History' results table, indicating the following columns and System generated values:
* Program
» This column will display the Program the Client was approved for.
« Values: THMP, CARE
*  Sub Program
* This column will display the Sub Program the Client was approved for.
« Values, ADAP, SPAP, TIAP, MAI, RW CARE
+ Start Date
» This column will display the Start Date of the Client's current eligibility which was manually ended.
*  Format: MM/DD/YYYY
+ End Date
* This column will display the End Date in which the User manually ended the Client's current eligibility.
* Format: MM/DD/YYYY
* Decision Date
* This column will display the Date and Timestamp the User manually ended the Client’s current eligibility.
* Format: MM/DD/YYYY HH:MM AM / PM
+ Decision, Reason
* This column will display the Decision Reason the User selected when manually ending the Client's current eligibility.
+ i.e,, Deny, Currently Incarcerated
* le., Deny, Incarcerated
+ Override Comments
+ This column will display the ‘Manually Ended’ value along with any comments indicated by the User when manually ending the Client’s current eligibility.
+ i.e, Manually Ended
+ Processed By
+ This column will display the User Name of the User who manually ended the Client's current eligibility.
* Format: User Name
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Eligibility Eligibility History Screen Enhancements Cont.

New Record Appears on Eligibility History Screen Upon User Ending Client’s Current THMP and/or CARE Eligibility

Eligibility History

Current Eligibility History

Program Sub Program
= ADAP
H ADAP
CAR re
Al Care

Application ID

2213040

2213040

2213040

2213040

Application

Application

Application

Application

10/5/2024, 3337 PM

10/5/2024, 3:53 PM

10/5,/2024, 3:42 PM

10/5/2024. 3:53 PM

Decision, Reason
Approve
D carcerated
Approve

Deny. Currently Incarcerated

Immediate Denial

Override Commen its Processed By
admin admin

Manually Ended admin admin

TEST admin admin
TEST-Manually Ended TEST admin admin
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Eligibility Eligibility History Screen Enhancements Cont.

« After manually ending a Client's eligibility (THMP and/or CARE), the following logic will occur on the Client's Dashboard:
« The THMP and/or CARE Programs/Services will display the ‘Denied’ value as the User manually ended the Client's current eligibility.
« This enhancement is applicable to the Agency Portal only.

Client’s Dashboard Updates After User Manually Ends Client’'s THMP and/or CARE Eligibility
Client Application Dashboard

Status of Services

Substance Use Denlad

Program: CARE-RW Care

Mental Health Denled

Program: CARE-RW Care

Dental Care Denled

Program: CARE-RW Care

THMP-Medications (ADAP) Denled

Program: THMP-ADAP
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Agency Portal Client Pages Tabular Format Relationships Screen Enhancement

When a TCT User navigates to the ‘My Relationships’ screen of an Application Workflow or the ‘Client Relationships’ screen of a Client's Profile, the following
enhancements will occur:

The Relationship record(s), saved via the ‘Add a Household Member’ button, will now display in a tabular format on both the My Relationships/Client
Relationships screens.

The new tabular format (results tables) will have the following columns and System generated values:
*  Relationship

This column will display the Relationship value, sourced from the mandatory, single-select ‘Relationship’ drop down, on the Add Relationship
Record pop up.
The corresponding Spanish translation will exist in the Client Portal:
*  Relacion
*  First Name

This column will display the First Name value, sourced from the mandatory, free text ‘First Name' field, on the Add Relationship Record pop
up.
The corresponding Spanish translation will exist in the Client Portal:
*  Nombre
«  Middle Initial

This column will display the Middle Initial value, sourced from the optional, free text ‘Middle Initial’ field, on the Add Relationship Record pop
up.
If a User does not enter a Middle Initial value due to the data field being optional, this column will display a double dash (--).
The corresponding Spanish translation will exist in the Client Portal:
* Inicial del segundo nombre
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Agency Portal Client Pages Tabular Format Relationships Screen Enhancement Cont.

0 Last Name
«  This column will display the Last Name value, sourced from the mandatory, free text ‘Last Name' field, on the Add Relationship Record pop up.
+  The corresponding Spanish translation will exist in the Client Portal:
+  Apellido
J Date of Birth
«  This column will display the Date of Birth value, sourced from the mandatory, calendar ‘Date of Birth' field, on the Add Relationship Record pop up.
0 Format: MM/DD/YYYY
»  The corresponding Spanish translation will exist in the Client Portal:
. Fecha de Nacimiento
0 Age
»  This column will display the Age value, calculated by the System, based on the Date of Birth value entered, on the Add Relationship Record pop up.
»  The corresponding Spanish translation will exist in the Client Portal:
. Edad
+  Gender
»  This column will display the Gender value, sourced from the optional, single-select ‘Gender’ drop down, on the Add Relationship Record pop up.
. If a User does not enter a Gender value due to the data field being optional, this column will display a double dash (--).
»  The corresponding Spanish translation will exist in the Client Portal:
+  Género
»  Social Security Number
»  This column will display the Social Security Number value, sourced from the optional, free text ‘Social Security Number' field, on the Add
Relationship Record pop up.
. If a User does not enter a Social Security Number value due to the data field being optional, this column will display a double dash (--).
+  The corresponding Spanish translation will exist in the Client Portal:
. NUmero de Seguro Social
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Agency Portal Client Pages Tabular Format Relationships Screen Enhancement Cont.

0 Status
. This column will display the ‘Inactive’ or ‘Active’ Status value, sourced from the optional, single-select ‘Status’ field, on the Add Relationship Record pop up.
. The Status optional, single-select drop down will display the ‘Active’ pre-selected value, by default.
. If a User does not enter a Status value, due to the data field being optional, this column will display a double dash (--).
. The corresponding Spanish translation will exist in the Client Portal:
. Estado
. Values: Activo, Inactivo
. Does this person live with you?
. This column will display the ‘Yes' or ‘No’ value, sourced from the mandatory, ‘Does this person live with you' question, on the Add Relationship Record pop up.
. The corresponding Spanish translation will exist in the Client Portal:
. ¢Vive esta persona con usted?
. Values: Si, No
. Living Situation
. This column will display the Living Situation value, sourced from the optional, single-select ‘Living Situation’ drop down, on the Add Relationship Record pop up.
. This field will populate when the User indicates ‘No’ to the ‘Does the person live with you? question on the Add Relationship Record pop up.
. If a User does not enter a Living Situation value, due to the data field being optional, this column will display a double dash (--).
. The corresponding Spanish translation will exist in the Client Portal:
. Situacién de Vivienda

. Address Line 1
. This column will display the Address Line 1 value, sourced from the optional, free text ‘Address Line 1’ field, on the Add Relationship Record pop up.
. This field will populate when the User indicates ‘No’ to the ‘Does the person live with you? question on the Add Relationship Record pop up.

. If a User does not enter an Address Line 1 value, due to the data field being optional, this column will display a double dash (--).
. The corresponding Spanish translation will exist in the Client Portal:
. Direccion

. Address Line 2
. This column will display the Address Line 2 value, sourced from the optional, free text ‘Address Line 2’ field, on the Add Relationship Record pop up.
. This field will populate when the User indicates ‘No’ to the ‘Does the person live with you? question on the Add Relationship Record pop up.
. If a User does not enter an Address Line 2 value, due to the data field being optional, this column will display a double dash (--).
. The corresponding Spanish translation will exist in the Client Portal:
. Direccién, linea 2
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Agency Portal Client Pages Tabular Format Relationships Screen Enhancement Cont.

. City
This column will display the City value, sourced from the optional, free text ‘City’ field, on the Add Relationship Record pop up.
This field will populate when the User indicates ‘No’ to the ‘Does the person live with you?' question on the Add Relationship Record pop up.
If a User does not enter a City value, due to the data field being optional, this column will display a double dash (--).
The corresponding Spanish translation will exist in the Client Portal:
J Ciudad

0 State
. This column will display the State value, sourced from the optional, single-select ‘State’ field, on the Add Relationship Record pop up.
This field will populate when the User indicates ‘No’ to the ‘Does the person live with you?' question on the Add Relationship Record pop up.
If a User does not enter a State value, due to the data field being optional, this column will display a double dash (--).
The corresponding Spanish translation will exist in the Client Portal:
. Estado

. County
. This column will display the County value, sourced from the optional, free text ‘County’ field, on the Add Relationship Record pop up.
. This field will populate when the User indicates ‘No’ to the ‘Does the person live with you?' question on the Add Relationship Record pop up.
. If a User does not enter a County value, due to the data field being optional, this column will display a double dash (--).
. The corresponding Spanish translation will exist in the Client Portal:
. Condado
. Zip Code
. This column will display the Zip Code value, sourced from the optional, free text ‘Zip Code’ field, on the Add Relationship Record pop up.
. This field will populate when the User indicates ‘No’ to the ‘Does the person live with you?' question on the Add Relationship Record pop up.
. If a User does not enter a Zip Code value, due to the data field being optional, this column will display a double dash (--).
. The corresponding Spanish translation will exist in the Client Portal:
. Codigo Postal

. Phone Number
. This column will display the Phone Number value, sourced from the mandatory, free text ‘Phone Number’ field, on the Add Relationship Record pop up.
. This field will populate when the User indicates ‘No’ or ‘Yes' to the ‘Does the person live with you? question on the Add Relationship Record pop up.
. The corresponding Spanish translation will exist in the Client Portal:
. Numero de teléfono
. Relationship Added On
. This column will display the Date and Timestamp value the Client/User added the Relationship record via the Add Relationship Record pop up.

0 Format: MM/DD/YYYY, HH:MM:SS AM / PM
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Agency Portal Client Pages Tabular Format Relationships Screen Enhancement Cont.

0 Action
. This column will display the ‘Edit’ and Delete’ hyperlinked action buttons for the saved Relationship record.
. When a User clicks on the ‘Edit’ action, the Add Relationship Record pop up will display with the pre-populated values, allowing the User to update the
saved Relationship record.
. When a User clicks on the ‘Delete’ action, the Relationship record will be deleted from the My Relationships and Client Relationships screens.
. The ‘History’ hyperlink action button will display under the Actions column, for the respective Relationship record, on the Client Relationships screen of a Client's
Profile.
. This feature will not be viewable nor clickable via the Application Workflow in both the Agency and Client Portals.
. The following address columns will populate the Client's Physical Address information if ‘Yes' is selected for the ‘Does this person live with you?' question on the Add Relationship
Record pop up. If a Physical Address is not available for the Client, then the Mailing Address information will be used - Physical Address takes precedence if available for the Client.
Address Line 1
Address Line 2

. City
0 State
. County
. Zip Code
. The Add Relationships results tables will have the following export capabilities:
. Ccsv
. Excel
. Word
. PDF

. This enhancement will be applicable across all Application Types, including:
. New Application
. Recertification
. Self-Attestation
. Change Request
. Referral
. The Client's saved Relationship record(s) will display on the Application Review Summary screen of an Application Workflow, and the Application History screen’s Accessible View and
Download PDF actions of a Client's Profile.
. This enhancement is applicable to both the Application Workflow and Client's Profile in both the Agency and Client Portals.
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Add Relationship Record Pop Up on My Relationships and Client Relationships Screens

Relationship * Status
I Father & I l Active & |
irst Name * ast Name * Middle Initial
J = ) |
D; i B Social ity Mumibs L1
I 09/01/1977 & l I = l l Male s I

Does this person live with you? *
@ No O Yes

Living Situation

I Hospital or Other Medical Facility

Address Line 1 Address Line 2 City

123 Test Dummy Ln I | H; |
State County Zip Code
I TEXAS % I l Harris % | l 77008 |

Phone Number *

’ (123) 456-9876 ‘

Save Changes m
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Agency Portal Client Pages Tabular Format Relationships Screen Enhancement Cont.

Saved Relationship Record on My Relationships Screen

My Relationships

My Relationship Details

MNate: All fiokds marked * ara required. If you need amistance, pleasa use the Halp buttan above.

Marital Status @

i many of the Clien’s biokogieal chidren, adpterd chikdren or stepehidren (age 17 years and younger] fve wilh the Clent?

i pou may qualify for additional sorvices.

Ralsbianshiz Fiest Nama Miceh Initil Lart Nama Date 0t s Ags Gendar Sacial Sacurity Numbar Status Doea tha parsce live with the Client? Living Situstion A Line 1 Addrans Lina 2 city strte Caunty i cade Phcne Humber Belaticaship Added On actiom E BE B B

7 edn 1§ Culen

=)
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Agency Portal Client Pages Tabular Format Relationships Screen Enhancement Cont.

Saved Relationship Record on Client Relationships Screen

Client Relationships

Relationship Details




Feature Updates: Sprint 21
Client Portal spanish Translation Updates in Client Portal

When a TCT User navigates to the Client Portal Help Center, in Spanish,
the following enhancements will occur:
*  The following screens will have updated Spanish translations, . . .
including: Help Center Landing Page Spanish Translations
+ Help Center Landing Page Centro de ayuda
+  BasicInformation
*  Applying for Services

Use palabras clave para buscar las respuestas que necesita

*  Renewing Services g e
© Dabiedeaig e
*  Privacy
+  These Spanish translations apply to both the Parent and Child
categories/sub-categories. O escoja un tema

*  This enhancement will be applicable to the Client Portal only.

i ] s C

Informacién Basica Solicitar Servicios Renowvacién de Servicios

< =0 =

Solucién de Problemas Privacidad Reportar un Cambio
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Client Portal spanish Translation Updates in Client Portal Cont.

(.r"'* h TEXAS

iy Health and Human | Texas Department of State
Ny Senvices Health Services

Basic information Screen Spanish

@ avupa @ ENGUSH © INICIAR SESION

€ Volver al buscador

Informacién Basica

| Configuracién de Cuenta
Informacién Sobre Beneficlos
Configuracién de la Cuenta

Informacién General

Configuracién de Cuenta

¢Puedo pedirle a alguien que me ayude a completar mi solicitud?

Si. Con su consentimiento, alguien puede ayudarle a llenar su solicitud. Recordatorio: su nombre de usuario y contrasefia deben mantenerse confidenciales. Si tiene dificultades para completar su solicitud y necesita ayuda, por faver envie un
correo electrénico a TCTClientHelp@DSHS texas.gov. 5i conoce a su proveedor, puede comunicarse con ellos directamente.
¢Puedo cambiar el correo electrénico que usé para crear mi cuenta?

Si. Una vez que inicie sesidn y después de enviar una solicitud inicial, podra cambiar su correo electrénico desde la pagina 'Mi Cuenta’

£Qué es una pregunta de seguridad?

Una pregunta de seguridad es una pregunta utilizada para autenticar su identidad, para la cual proporciond la respuesta al configurar su cuenta. Se le pedira que responda a su pregunta de seguridad al realizar acciones como cambiar su
contrasefia

¢Con qué frecuencia debo enviar documentos?

De bera enviar documentos durante: #5u solicitud inicial » Actualizacion Annual = Revisin de & Meses Recibira recordatorios sobre las fechas de vencimienta préximas en su portal

¢Estaran disp todos mis regi en el portal?

Nao, solo la informacicén sobre los servicios y beneficios que recibe estara disponible a través del Portal del Cliente. Para cualquier otra informacion médica, por favor, contacte a su proveedor o médico.

¢Puedo cambiar mi nembre de usuario en algin momento?

Mo, no puede cambiar su nombre de usuario después de crear su cuenta. Anote su nombre de usuario para referencia futura. No comparta su nombre de usuario ni su contrasefia con nadie mas
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Client Portal spanish Translation Updates in Client Portal Cont.

Applying for Services Screen Spanish Translations

Texas Department f State @ avpa @ ENGUSH O INICIAR SESION

Health Services

€ Volver al buscador

Solicitar Servicios
Como Solicitar

| Cémo Solicitar
:€émo creo una cuenta?

Para crear una cuenta
1. Haga clic en el botén ‘Registrar y Solicitar’ en la pagina de inicio
2_Siga las instrucciones proporcionadas en la pagina para terminar de crear su cuenta

:€amo sé qué beneficios y servicios soy elegible para recibir?
La mejor manera de saber qué servicios pueda recibir es solicitar. Solicitar en linea es facil y répido. Take Charge Texas utiliza la informacidn de salud y financiera que proporciona para determinar qué beneficios y servicios puede ser
clegible para recibir

Después de ser aprobado, ;cuanto tiempo tardaré en comenzar a recibir mis beneficios?

Después de ser aprobado, puede esperar comenzar a recibir sus beneficias de inmediato. Su trabajador de caso compartira detalles sobre cuéndo podré comenzar a ordenar medicamentos (si aplica) o utilizar sus beneficios.

Qué documentos necesito para verificar la informacién que envic en mi solicitud?
Durante el proceceso solicitud, se le pedira que anada informacién de salud persenal especifica para su diagnéstico, asi come informacién financiera del hogar para comprender mejor para qué beneficios y servicios puede calificar.
Podriamos solicitar informacién para confirmar:e Quién es usted » Dinero que recibe y céme se mantiena » Docurmentacion que vive en el Estado de Texas » Prueba de Positividad » Dumentos del Seguro medico Subir archivos con su
solicitud puede ayudarnos a tomar una decisién mas rapida. Si no puede propercionar prueba de la informacién al enviar su solicitud, intentaremos verificar la informacién utilizando fuentes en linea. Si ne podemes encontrar lo que
necesitamos, nos pondremos en contacto con usted para informarle qué debe enviamos y cuanto tiempo tiene para hacerlo.

¢Donde puedo mas inf ion sobre el p de VIH/ETS de DSHS?

Puede encontrar informacidn adicional sobre el programa de VIH/ETS de DSHS visitando: https://www. dshs state beus/hivstd/

Necesito una referencia de un proveedor para solicitar servicios y beneficios?

No necesita una referencia de un proveedor para solicitar beneficios. Puede averiguar qué informacién necesitara para solicitar visitando: ;Qué decumentos necesito proporcionar durante la solicitud?

:Qué debo hacer si na soy elegible?
Si s determina que no es elegible para ninguno de los beneficios o servicios que ofracemes y crae que esta dacisién fue un error, comuniquese con nosetros para discutir las apciones disponibles. Puede volver a salicitar si su domicili,
ingresos @ seguro han cambiado desde su dltima solicitud.
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Texas Department of $tate
Health Services

Renewing Services Screen Spanish Translations

@ Avuba @ ENGLSH O INICIAR SESION

€ Volver al buscador

Renovacién de Servicios

| Cusndo Renovar

Cémo Renovar

Cuando Renovar

&Qué es la actualizacion anual?

Una actualizacién anual es una reevaluacion rutinaria durante el mes de nacimiento del cliente, de los beneficios y servicios ofrecidos a los clientes. Solicitaremas informacian financiera y relacionada con la salud periddicamente para
confirmar que los clientes siguen siendo elegibles para los beneficios y servicios que han estado recibiendo. Durante este proceso, se pueden hacer nuevas determinaciones si ocurre un cambio en el caso de un individuo o si un cambio en
la poliza de seguro (pérdida de cobertura) desde la dltima determinacién de beneficios lo requiere. Pronto podra realizar esto en TakeChargeTexas.

:Cémo sé cuando es el momento de enviar una actualizacién?

Para saber cuando es el momento de enviar una actualizacion, puede registrarse para recibir alertas en la pagina de "Administrar Cuenta". Recibira un correo electronico o mensaje de texto cuando sea el momento de actualizar su
informacién para mantener sus beneficios actives. También puede verificar la fecha de su actualizacién en linea.

¢Puede pl mi lizacién después de la fecha limite?

Depende. 5i comenzé su actualizacién en linea antes de la fecha limite, puede terminar de llenarla y enviarla dentro de los 30 dias posteriores a haberla iniciado. Sin embarge, es posible que tenga un retraso en recibir sus beneficios.
Recuerde: si estd comenzando su actualizacion en linea después de la fecha limite, debera volver a solicitar esos beneficios haciendo clic en "Solicitar’ para enviar una nueva solicitud.
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Troubleshooting Screen Spanish Translations

@ avwpa @ ENGLSH © INICIAR SESION

Fman | Texas Department of State
Health Services

4 Volver al buscador

Solucién de Problemas
Soporte Técnico

| Soporte Técnico
&Qué hage si olvide mi nembre de usuario/contrasena o si estoy blogqueado?

Si ha olvidado su nombre de usuario o contrasefia, vaya a la pantalla de inicic de sesidn, haga clic en el botén "Olvidé el nombre de usuario” o "Olvidé la contrasefia” y siga las instrucciones.

&Puedo ver el Portal del Cliente en otro idioma?

Si. El Portal del Cliente esta disponible tanto en inglés como en espaniol.
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Privacy Screen Spanish Translations

Texas Department ofState @ avuba @ ENGLISH © INICIAR SESION
Health Services

& Volver al buscador

Privacidad
Privacidad

| Privacidad
:Comoe sé que mi infoermacién en linea esta segura?
Toda la informacién se utiliza bajo los estandares de HIPAA. Take Charge Texas sigue los estandares establecidos por el Departamento de Salud y Servicios Humanos de los EE.UU. con respecto a HIPAA y la Informacidn de Salud Protegida
(PHI). Para obtenar mas informacién sobre estos estandares, visite: https:/fwww _hhs.gov/hipaa/for-professionals/privacy/index html
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Reports Client Merge & Duplicate Client Identification Report HSDA & Hyperlink
Enhancements

When a TCT User navigates to the Reports in the Agency Portal, the following enhancements will occur:
« When a User lands on the Client Merge Report, the following search criteria will display on the Client Merge Report screen:
« HSDA
« This will be an optional, multi-select drop down of applicable HSDA value(s).
» Pre-Condition: In order to search for an HSDA(s), the User will first need to select an agency via the ‘Agency Or
Administrative Agency’ optional, single-select drop down. Once an agency is selected, the associated HSDA value(s) will
then display/be available for selection under the ‘HSDA' search field.

Client Merge Report HSDA Search Criteria

Client Merge Report

Start Date * End Date * Merged Clientld

01/05/2024 = ]

10/08/2024 = I

Merged By Agency Or Administrative Agency HSDA

|

Super BVCOG x v ] 4801 - Brazos Valley Council of Governments-Amarillo

HSDA

4803 - Brazos Valley Council of Governments-Wichita Falls ~ x

HSDA

| X Clear

| Q, Search
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Reports Client Merge & Duplicate Client Identification Report HSDA & Hyperlink
Enhancements Cont.

+ Per the enhancement, after the User enters both Agency and HSDA search criteria, and clicks on the ‘Search’ button, the Client Merge Report's results table
will render, displaying the new ‘HSDA' column.
+ This column will appear to the right of the existing ‘Original Client ID 2’ column.
+ This column will display the HSDA value associated to the Merged Client ID.
« The 'Merged Client ID’ value will be hyperlinked to route the User to the Client's Dashboard.
» This enhancement is applicable to the Agency Portal only.

Client Merge Report Results Table

Merged ClientID ~ Original ClientID 1 Original Client ID 2 HSDA Merged By Merge Date Status Exception Message
431762 431594 108531 | 4803 - Brazos Valley Council of Governments-Wichita Falls HSDA SYSTEM 01/06/2024 Complete
432212 432113 114424 | 4803 - Brazos Valley Council of Governments-Wichita Falls HSDA SYSTEM 01/20/2024 Complete
432215 432203 102691 | 4801 - Brazos Valley Council of Governments-Amarillo HSDA SYSTEM 01/20/2024  Complete
432633 417081 432599 | 4801 - Brazos Valley Council of Governments-Amarillo HSDA SYSTEM 02/03/2024 Complete
433828 209852 264700 | 4801 - Brazos Valley Council of Governments-Amarillo HSDA SYSTEM 03/16/2024  Complete
434042 433940 174934 | 4801 - Brazos Valley Council of Governments-Amarillo HSDA SYSTEM 03/23/2024 Complete

435225 162450 251462 | 4801 - Brazos Valley Council of Governments-Amarillo HSDA 00000356966 04/30/2024  Complete
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Reports Client Merge & Duplicate Client Identification Report HSDA & Hyperlink
Enhancements Cont.

When a TCT User navigates to the Reports in the Agency Portal, the following enhancements will occur:

« When a User lands on the Duplicate Client Identification Report, the following search criteria will display on the Duplicate Client Identification
Report screen:

« HSDA
« This will be an optional, multi-select drop down of applicable HSDA value(s).
» Pre-Condition: In order to search for an HSDA(s), the User will first need to select an agency via the ‘Agency Or

Administrative Agency’ optional, single-select drop down. Once an agency is selected, the associated HSDA value(s) will
then display/be available for selection under the 'HSDA' search field.

Duplicate Client Identification Report HSDA Search Criteria
Duplicate Client Identification

Search Criteria

Client Name Client Id Agency Or Administrative Agency

|

Super BVCOG X w

H5SDA

4801 - Brazos Valley Council of Governments-Amarillo

HSDA

4803 - Brazos Valley Council of Governments-Wichita Falls =

HSDA
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Reports Client Merge & Duplicate Client Identification Report HSDA & Hyperlink
Enhancements Cont.

« Per the enhancement, after the User enters both Agency and HSDA search criteria, and clicks on the ‘Search’ button, the Duplicate Client Identification
Report's results table will render, displaying the new ‘HSDA’ column.
+ This column will appear to the right of the existing ‘Client2 County’ column.
+ This column will display the HSDA value associated to the Duplicate Client Profiles.
+ The'Client ID 1" and ‘Client ID 2" values will be hyperlinked to route the User to the Clients’ Dashboards.
* This enhancement is applicable to the Agency Portal only.

Duplicate Client Identification Report Results Table

Duplicate Client Identification

nnnnnnnnnnnn
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Reports Dropped THMP-ADAP Clients Report

When a TCT User navigates to the Reports in the Agency Portal, the following enhancements will occur:
«  Anew Scheduled Report, titled THMP Program Dropped Clients Report’, will populate in the results table on the Search and View Reports screen.

- The following User Roles will THMP Program Dropped Clients Scheduled Report
have access to the THMP Search and View Reports
Program Dropped Clients Soarch

Report, including: | {
. HRAR Admin
o HRAR Admin Users Q, Search | ‘ X Clear Search
will have the
ability to update Reports
the User Roles via _ -
the Role to Screen (& IEEECN
Mapping feature. : . )
«  DSHS Program Staff

*  Upon the User clicking on the “THMP Program Dropped Clients Report’ hyperlink, the User will be routed to the THMP Program Dropped Clients Report
screen to generate the report.
«  The following search criteria will display on the THMP Program Dropped Clients Report screen, including:
«  Start Date
«  This will be a mandatory, calendar field.
+  Format: MM/DD/YYYY
+ End Date
«  This will be a mandatory, calendar field.
*  Format: MM/DD/YYYY
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. If a User indicates a date range greater than 90 days and clicks on the ‘Search’ button, the following validation message will display on the top banner of the THMP Program Dropped
Clients Report screen, stating:
. “The date range you entered is larger than 90 days. Please enter a date range that is 90 days or less.”

e e —————

Generate Reports

THMP Program Dropped Clients Report Criteria

Start Date * EndDate *

t

l 05/09/2024 & l l 10/07/2024

Bi Search ‘ ‘ X Reset
[sack |

. The THMP Program Dropped Clients Report screen will include the following action buttons:
. Search
. When a User clicks on the ‘Search’ button, after entering the mandated search criteria identified above, the respective data will then render in the results table on the
THMP Program Dropped Clients Report screen.
0 Reset
. When a User clicks on the ‘Reset’ button, after entering the mandated search criteria identified above, the search criteria fields (Start Date and End Dates) will be
cleared out/reset on the THMP Program Dropped Clients Report screen.
. Pre-Condition: On the 15t of every month, the TCT System will perform the On Hold Batch for THMP-ADAP Client(s) who failed to submit their Recertification / Self-Attestation
application(s) after their Eligibility End Date(s) and have been placed on Recertification / Self-Attestation Hold(s).
. Post-Condition: On the 5th of every month, the TCT System will then perform the Dropped Batch which will then drop the applicable THMP-ADAP Client(s) (the Clients currently On Hold)
from the THMP Program.
. The THMP Dropped Clients Report results table will have the following columns and System generated values:
. Generated Date
. This column will display the 5th day of the particular month in which the Dropped Batch file ran.
0 Format: XX/05/YYYY
. Report
. This column will display the THMP Program Dropped Clients Report’ value for the applicable data record(s) rendered.
. Value: THMP Program Dropped Clients Report

0 Format
. This column will display either the ’XLS' or ‘PDF' value, as separate rows, for the applicable data record(s) rendered.
. Action

. This column will display the ‘View' hyperlinked action button(s) for the applicable data record(s) rendered.
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THMP Program Dropped Clients Report Results Table

Generate Reports

THMP Program Dropped Clients Report Criteria

Start Date * End Date *
09/26/2024 & ] l 10/07/2024 =

Reports
Generated Date Report Format
10/03/2024 THMP Program Dropped Clients Report PDF
10/03/2024 THMP Program Dropped Clients Report XS
10/04/2024 THMP Program Dropped Clients Report PDF

4/2024 THMP Program Dropped Clients Report XLS

| B Search | | X Reset ‘

8 I

Action
B View
B View
B View

B View
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Reports Dropped THMP-ADAP Clients Report Cont.

«  The report outputs (PDF and XLS) will include the following columns and System generated values, including:
+ ClientID:
«  Upon the Dropped Batch running, on the 5t day of the month, this column will display the applicable Client ID(s), for the Client
Record(s) rendered, who were dropped/auto-denied from the THMP Program.
Client Name
«  Upon the Dropped Batch running, on the 5t day of the month, this column will display the applicable Last Name and First Name
value(s), for the Client Record(s) rendered, who were dropped/auto-denied from the THMP Program.
Client DOB
«  Upon the Dropped Batch running, on the 5t day of the month, this column will display the applicable Date of Birth value(s), for the
Client Record(s) rendered, who were dropped/auto-denied from the THMP Program.
THMP Subprogram
«  Upon the Dropped Batch running, on the 5t day of the month, this column will display the ‘ADAP’ value(s), for the Client Record(s)
rendered, who were dropped/auto-denied from the THMP Program.
*  Values: ADAP
Dropped On
» This column will display the date the Dropped Batch file ran to drop/auto-deny the rendered Client(s) from the THMP Program.
* Format: XX/05/YYYY
« The Dropped Batch will run on the 5% day of every month.

Dropped By
» This column will display the ‘DropBatchService’ value, for the Client Record(s) rendered, who were dropped/auto-denied from the
THMP Program.
» Value: DropBatchService
« The System conditions must be met for the Dropped Batch file to drop/auto-deny Clients from the THMP Program.
» The Client must re-apply to begin receiving THMP services/benefits if dropped from the THMP Program.
* This enhancement will be applicable to the Agency Portal only.



Feature Updates: Sprint 21

Reports Dropped THMP-ADAP Clients Report Cont.

THMP Program Dropped Clients PDF Report Output

2

) TEXAS THMP TakeChargeTexas
d\" Health and Human | Texas Depar.tment of State
= Services Health Services
THMP Program Dropped Clients Report Generated On : 10/3/2024
ClientID Client Name Client DOB THMP Dropped On Dropped By
Subprogram

438005 clientone, autodrop 02-01-1980 ADAP 10-03-2024 DropBatchService
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Reports Client Inactivation Report

When a TCT User navigates to the Reports in the Agency Portal, the following enhancements will occur:
+ A new report/hyperlink, titled ‘Client Inactivation Report’, will display under the Reports drop down, beneath the existing ‘Client Eligibility Status Search Report'.

* The Client Inactivation Report will be accessible to the following User Roles:
* HRAR Admin
» DSHS Program Staff
+ Agency Client Services Supervisor / Manager
+ AA Data Managers
* AA Program Staff
+ Agency Client Services Staff
» The Client Inactivation Report screen will have the following search criteria, including:

+ ClientID
+ This will be an optional, free text field accepting numeric values only.

* User Name
This will be an optional, multi-select drop down displaying the User Names of the Users in the TCT System.

e Format: First Name, Last Name (User Name)
HRAR Admin Users will have the ability to view and select all User Names, of all Users, in the TCT System due to their elevated permissions.

Agency Client Services Staff Users will only be able to select their associated ‘User Name' record due to their limited permissions.
+ All other User Roles will only see the User Name(s) of the User(s) who fall under their associated agency(ies).
» The ‘User Name’ logic will be determined based on the User Role(s) of the User logged in.

* Inactivation Start Date
» This will be an optional, calendar field.
¢ Format: MM/DD/YYYY
* |nactivation End Date
+ This will be an optional, calendar field.
¢« Format: MM/DD/YYYY
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Reports Client Inactivation Report Cont.

+ The Client Inactivation Report screen will have the following action buttons:
+ Clear
+  When a User clicks on the ‘Clear’ button, the User's search criteria will be reset on the Client Inactivation Report screen.
+ Search
*  When a User clicks on the ‘Search’ button, the System will then render the applicable Client Record(s) in the Client Inactivation Report results table.
+ Upon the User clicking on the ‘Search’ button, after entering search criteria on the Client Inactivation Report screen, the applicable Client Record(s), deemed inactivated,
will then render in the results table with the following columns and System generated values:
+ ClientID
« This column will display the Client ID value(s) for the applicable Client Record(s) rendered.
» The Client ID value(s) will be hyperlinked to route the User to the Client's Dashboard.
+ Client Name
« This column will display the Last Name, First Name value(s) for the applicable Client Record(s) rendered.

» C(Client DOB
» This column will display the Date of Birth value(s), for the applicable Client Record(s) rendered, sourced from the Client Profile(s).
» C(Client SSN

+ This column will display the Social Security Number value(s), for the applicable Client Record(s) rendered, sourced from the Client Profile(s).
» C(lient Status
+ This column will display the ‘Inactive’ value(s) for the applicable Client Record(s) rendered, sourced from the Edit Client Profile screen(s).
« This is due to the report only rendering Client Records flagged as Inactive in the TCT System.
« Value: Inactive
* Inactive Type
« This column will display either the ‘Other Inactive’ or ‘Deceased’ value(s), for the applicable Client Record(s) rendered, sourced from the Edit Client Profile
screen(s).
» Values: Other Inactive, Deceased
» C(Client Date of Death
« This column will display the Date of Death value(s), for the applicable Client Record(s) rendered, sourced from the Edit Client Profile screen(s).
« If a Client Record is not identified as ‘Deceased’, this column will display a double dash (--).
* Inactivated On
« This column will display the Date and Timestamp value(s), sourced from the Edit Client Profile screen(s), for the applicable Client Record(s) rendered, for
the inactivation action(s) performed by the User(s).
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Reports Client Inactivation Report Cont.

+ Inactivated By
+ This column will display the Last Name and First Name value(s), sourced from the Edit Client Profile screen(s), for the applicable Client Record(s)
rendered, for the inactivation action(s) performed by the User(s).
e Format: Last Name, First Name (User Name)
+ The Client Inactivation Report will have the following export capabilities, including:

« CSV
e Excel
- Word
* PDF

+ The Client Inactivation Report will be applicable to the Agency Portal only.

Client Inactivation Report Screen/Results Table

[

» Cllent Inactivation Repart

Client 1D Client DOB Client SN Client Status Inactive Type Client Date of Death

inacti
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Application Workflow Addition of Authorized Release Enhancement to Application
Workflow

When a TCT User navigates through an Application Workflow, the following enhancements will occur:
. A new section, titled ‘Authorization For Release of Information’, will appear after the existing ‘About Me’ section.
. The corresponding Spanish translation will exist in the Client Portal:
. Autorizacién Para la Divulgacién de Informacion
. The following Help Text will display beneath the ‘Authorization For Release of Information'’ title:

. “You may authorize one or more representatives to communicate with DSHS regarding the information included in your application.”
. The corresponding Spanish translation will exist in the Client Portal:
. “Usted puede autorizar a un representante a comunicarse con DSHS con respecto a la informacion incluida en esta solicitud.”

. On the Authorization For Release of Information screen, the following action button will display:
. Add Authorized Person
. The corresponding Spanish translation will exist in the Client Portal:
. Afadir persona autorizada
. When a User clicks on the ‘Add Authorized Person’ button, the Authorized Release Details Record pop up will display with the following search criteria:

*  FirstName ‘Authorization For Release of Information’ Section in Application

. Spanish translation: Nombre . .
X Tl b el s @ ik Workflow (Applicable to both Agency and Client Portals)

c Last Name Learn More °
0 Spanish translation: Apellido Emergency Scrsning .

. This will be an optional, free text field. My Neads s

o Organization o .

. Spanish translation: Organizacién
. This will be an optional, free text field.
0 Relationship

. Spanish translation: Relacion My Health .
. This will be an optional, single-select drop down. My Incorme
. The picklist values that display will be sourced from the My Relationships screen. My arance
. Phone Number s
. Spanish translation: Numero de teléfono Agorey Selcton

. This will be an optional, free text field accepting numeric values only.
. Max character limit of 10 digits
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Application Workflow Addition of Authorized Release Enhancement to Application
Workflow Cont.

.

Date Received
. Spanish translation: Fecha Recibida
. This will be an optional, calendar field.
. Format: MM/DD/YYYY
Verification Received?

. Spanish translation: Verificacion recibida
. This will be an optional, check box field.
. Status
. Spanish translation: Estado
. This will be an optional, single-select drop down.
. Values: Active (default, pre-selected value), Inactive
. Spanish translations: Activo, Inactivo
. The Authorized Release Details Record pop up(s) will include the following action buttons:
. Save
. When a User inputs the optional field(s) identified above and clicks on the ‘Save’ button, via the Authorized Release Details Record pop up(s), the Authorized Release record(s) will save
successfully in the Authorization For Release of Information screen’s results table.
o Cancel
. When a User clicks on the ‘Cancel’ button, via the Authorized Release Details Record pop up(s), the Authorized Release record(s) will not save successfully in the Authorization For
Release of Information screen’s results table.
. Once a User has successfully added/saved an Authorized Release record(s) via the Authorized Release Details Record pop up(s), the applicable record’s values will then display in the Authorization For
Release of Information results tables, displaying the following columns and System generated values:
. First Name
. This column will display the First Name value(s), sourced from the ‘First Name’ field(s), on the Authorized Release Details Record pop up(s), for the respective Authorized Release
record(s).
o Last Name
. This column will display the Last Name value(s), sourced from the ‘Last Name' field(s), on the Authorized Release Details Record pop up(s), for the respective Authorized Release
record(s).
. Organization
. This column will display the Organization value(s), sourced from the ‘Organization’ field(s), on the Authorized Release Details Record pop up(s), for the respective Authorized Release
record(s).
. Relationship
. This column will display the Relationship value(s), sourced from the ‘Relationship’ field(s), on the Authorized Release Details Record pop up(s), for the respective Authorized Release
record(s).
. Phone Number
. This column will display the Phone Number value(s), sourced from the ‘Phone Number’ field(s), on the Authorized Release Details Record pop up(s), for the respective Authorized

Release record(s).
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Application Workflow Addition of Authorized Release Enhancement to Application
Workflow Cont.

*  Users can add multiple Authorized Release records on the Authorization For Release of Information screen.
«  Users will have the ability to Edit and Delete the respective Authorized Release record(s) by clicking on the ‘Edit’ and ‘Delete’ hyperlinked action buttons,
found under the Actions column, in the Authorization For Release of Information results table.

*  When a User clicks on the ‘Edit’ action button for the respective Authorized Release record(s), in the Authorization For Release of Information
results table, the Authorized Release Details Record pop up will display with the pre-populated value(s), allowing the ability for the User to update
the record's information.

. When a User clicks on the ‘Delete’ action button for the respective Authorized Release record(s), in the Authorization For Release of Information
results table, the Authorized Release record(s) will be successfully deleted from the Authorization For Release of Information screen.

« The Client's saved Authorized Release record(s) will be saved in both the Application Workflow and Client's Profile.

«  Users will see a viewable and clickable ‘History’ action button on the Authorization For Release of Information screen of a Client's Profile, for the

respective Authorized Release record(s), saved in a Client's application.
«  This enhancement is applicable to the Agency Portal (Client’s Profile) only.
« This enhancement is applicable across all Application Types, including:

*  New Application

«  Recertification

«  Self-Attestation

Authorized Release Details Record Pop Up

Authorized Release Details Record

First Name Last Name

+  Change Request | | | J |
«  Referral ,5‘ 3 | | i :

3

+  The Client's saved Authorized Release record(s) will display on the ) ertcton e
Application Review Summary screen of an Application Workflow, and the
Application History screen’s Accessible View and Download PDF actions of =~ [« ‘]

a Client's Profile. e [

*  This enhancement is applicable to both the Application Workflow and —
Client’s Profile in both the Agency and Client Portals.




Feature Updates: Sprint 21

Application Workflow Addition of Authorized Release Enhancement to Application
Workflow Cont.

Application Workflow Authorization For Release of Information Screen/Results Table

Authorization For Release of Information

You may authorize one or more representatives to communicate with DSHS regarding the information included in your application.

Ll s 0B

First Name Last Name Organization Relationship Phone Number Verification Received? Date Received Status Actions

Test Tester Org123 Grandfather (123) 345-3433 YES 10/05/2024 Active # Edit WM Delete

1
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Application Workflow Addition of Authorized Release Enhancement to Application
Workflow Cont.

Client’'s Profile Authorization For Release of Information Screen/Results Table
Authorization For Release of Information

You may authorize ocne or more representatives to communicate with DSHS regarding the information included in your application.

First Name Last Name Organization Relationship Phone Number Verification Received? Date Received Status Actions

bdbb bbbgb fegrrgeg Case Manager 5125465646 YES 10/03/2024 Active

A Save Changes
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Pharmacy Package Size Enhancements to Pharmacy Portal Screens

When a TCT User navigates to the below screens in the Agency Portal, the following enhancements will occur:
« Anew column, titled ‘Package Size’, will be added to the left of the existing ‘Form’ columns on the applicable
screens/results tables, including:
* Drug Search
* Drug Regimen
* Add Prescribed Drugs
«  Worker Portal Order
* Order Details
* Order Transfer
* Review Order
» Order Conflicts
* Client Medication Order History
* Order Overrides
« Client Regimen Overrides
« Shipment Resubmission Overrides
« The Package Size value(s) will be sourced from the ‘Pkg Size’ field(s) on the respective medication’s Drug Details
screen(s).
«  When a User modifies the Package Size value(s) on the Drug Details screen(s), the applicable screens/results tables
will reflect the updated value(s) in real-time.
« This enhancement is applicable to the Agency Portal only.
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Pharmacy Package Size Enhancements to Pharmacy Portal Screens Cont.

Package Size Column on Drug Search Screen

Drug Search
THMP Formulary
Drug Code Trade Name @ Generic Name @
228 ‘ ‘
Q Search 0o New Drug
Drug Code Trade Name Generic Name Dosage Strength Measure Package Size Form Count As Status

tesamorelin acetate
228 EGRIFTA B/ 2 MG 30 INJ 0 Dropped
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Pharmacy Package Size Enhancements to Pharmacy Portal Screens Cont.

Package Size Column on Drug Regimen Screen
Prescribed Drugs

TXMD/DO License # * Doctor Name:
‘ ‘ > Search Doctor Add Prescription
Status
‘ Active ¢
New
TX Drug
Pharmacy Generic Dosage Package Count Day Dosage MD/DO to
Site Type Pharmacy Name Trade Name Name Strength  Measure Size Form As Supply Frequency License#  Client?
594 = "NO NEW ETHAMBUTOL
Primary CLIENTS*CVS/pharmacy Ethambutol 400 MG 100 TAB 0 30 CONVO0002

#6356 (100/btl)
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Pharmacy Package Size Enhancements to Pharmacy Portal Screens Cont.

Package Size Column on Add Prescribed Drugs Screen
Add Prescribed Drug

Please Note: All medications require prescriptions written by an authorized prescriber, regardless of who enters the information in TCT. The prescriptions must be
sent to the assigned pharmacy.

Search for drugs to add to client's drug regimen. Note: upon clicking add, the screen refreshes and saves to the regimen. If you wish to see the current regimen, click
'Rx Back'

Drug Code Trade Name @ Generic Name @

R Back Q, search

Search Results

s 0 B

Drug Generic Dosage Package Count Min Day Dosage Is the client new to
Code Trade Name Name Strength Measure Size Form As Day Supply Supply Frequency Status this Drug? Add Drug
Day Supply * T Is the client new to this

Drug?

VIDEX Didanosine TAB
o 100 MG 60 1 30 Dropped
CHEWABLE (DD CHEW Select ~
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Pharmacy Package Size Enhancements to Pharmacy Portal Screens Cont.

Package Size Column on Worker Portal Order Screen

Worker Portal Order Screen

late the ilabl dicati: ilable to order for clients. Selecting "Add To Order’ does not submit the order but only saves it to the open order. To start order submission, select the 'Review Order’ button. Note: Pharmacists can only order for

Use the filters below to

clients within their own pharmacy.

Client ID Client First Name @ Client Last Name @
D.OB. Pharmacy ID Pharmacy Name @
Client Status © THMP Eligibility Status @ THMP Subprogram @
l Active ] ] l Approved ] ] l ADAP ¢ I
Y Search | X Clear Search |
Pharmacy ID  Client ID Client Name DOB Trade Name Generic Name Dosage Strength Measure | FPackageSize  Form Day Supply Quantity Last Order Date  Medicaid/CHIP D Min Day Supply Select
Dosage Strength Day Supply Cusantity
o7 Conreras Sandoval Lemar Lami MG % 48 . | S ‘
Dosage Strength Day Supply Quantity
g Comreras Sndovallzmar 031 200 MG ™8 . | T ‘
srangth Day Supply Quantity
a7 2 Contreras Sandovallemar 0341 T tegravir sodium MG TAB - | g ‘ Order Derial
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Pharmacy Package Size Enhancements to Pharmacy Portal Screens Cont.

Order Details

Package Size Column on Order Details Screen

Please walt until 3 business days from when the Status for this Order Is updated to Shipped, to indicate the Order Status and P

Client Last Name @

Client Il Client First Name @
DO B Pharmacy ID Pharmacy Name @
Y Filter ‘ X Clear Filters ‘
Order Received Status @ l
Order Received Status Date l = l
Medication Medication
Pharmacy Trade Dosage Package Day Shipped  Tracking Dispensed Shipment Received Client Client Medication Resubmitted
1D MName Generic Name Strength Measure Size Form = Supply  Quantity Date Number Date Received Date 1D Name D.0.B Resubmitted Order ID Select
Dispensed Medication Medication
Shipment Received
Date e Date
_ TRIUMEQ umeq P . . IR = o Johnson,
00:50;300 MK 0 TAB 30 1 406793
? wir/3TC/dolutegravi) i N i . Georgina U
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Pharmacy Package Size Enhancements to Pharmacy Portal Screens Cont.

Package Size Column on Order Transfer Screen

Order Transfer Screen

Pharmac; Y Dosage Package Day Quantity to be Last Order Client Transfer Recipient Transfer Recipient
1D Trade Name Generic Name Strength Measure Size Form Supply Quantity Transferred Date ID Client Name D Name D.0.B

CQuantity to be Transferred

TRIUMEQ T iz,
GILAIE S P ) 600;50:300 MG 30 TAB 30 1 07/09/2024 406793  o° Q search 05/23/1976
(30/btl) (abacavir/3TC/dolutegravir) Georgina
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Pharmacy Package Size Enhancements to Pharmacy Portal Screens Cont.

Package Size Column on Review Order Screen
Review Order

Please review the pharmacy details below prior to submitting the medication order for Active pharmacies only.

Active Pharmacies

Pharmacy 1D Site Usage Designation Trade Name Generic N\ame  Dosage Strength ~ Measure = Package Size = Form  Day Supply =~ Quantity  Last Order Date  Medicaid/CHIP ID  Client ID  Client Name D.0.B Remove from Order?

105 Primary Participating Pharmacy ~ ISENTRESS (60/btl)  Raltegravir 400 = 60 TAB 30 1 01/09/2024 118043 Roberts, Joe 12/21/1963

=

105 Primary Participating Pharmacy  VIREAD (30/btl) Tenofovir 300 -- 30 TAB 30 1 05/15/2024 118043 Roberts, Jos

m Showing rows 1

I Submit To Warehouse

Unable to Submit Medications

The record(s) below cannot be submitted for the reason noted in the Reason column. Client must be assigned to an active pharmacy to order. No action is needed on the below record(s).

Pharmacy ID Reason for Non-Submission Site Usage Designation Trade Name Generic Name Dosage Strength Measure Package Size Form Day Supply Quantity Last Order Date Medicaid/CHIP ID Client ID Client Name D.0.B

There are no order line iterr's for this order!

m Showing rows 0 to 0 of 0
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Pharmacy Package Size Enhancements to Pharmacy Portal Screens Cont.

Package Size Column on Order Conflicts Screen

Order Conflicts

Medicines that failed the automated check appear below with denial reasons. You can sither remove the conflicts ar submit an override req jith a reason. Note: Ups ing all the requests, the nan-conflicted order items will be sent to the warehouse in a separate arder.
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Pharmacy Package Size Enhancements to Pharmacy Portal Screens Cont.

Package Size Column on Client Medication Order History Screen
Client Medicine Order History

Elln o B
Pharmacy Original Order Medication Resubmitted Order Trade Generic Dosage Package Day Original Order Submission Order Resubmission Dispense
D D Resubmitted 1D Name Name Strength Measure Size Form Supply Quantity Date Date Date
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Pharmacy Package Size Enhancements to Pharmacy Portal Screens Cont.

Package Size Column on Order Overrides Screen

Order Overrides

(& IENEETE

Pharmacy ~ Pharmacy Dropped Dosage Package Day Last Order Client Reason for
D Date Trade Name Generic Name Strength Mezsure Size Form  Supply  Quantity Date Denial Reason I Client Name D.08 Override Status Approve/Deny Select
- . A
a5 GENVOIYA (30/bt1] 150:200:10 MG 0 TAB 30 1 o0 early for a e 102818 Abreo Joshus  12/20/1969  TEST Approved ; Dppm‘ [ select
eny
. ~ Approve
25 dolutegravinlzmivuding MGME || 20 TaB 30 1 J oo early for a reh 103115 Solis, Carios T2 tem - “ Aep [ setect
© Deny
. AMODIPINE amlodinine s MG a0 e 20 1 - 103115 Salis, Carios test - & Lo (O setest
. © Deny
Q " Approve
326 - ABACAVIR (50)/bt Absesuir 300 MG &0 Tas %0 3 114237 Tuzl P2u - ” Aep [ setect
@ Deny
a5 Bictegravi/emiicitabing/tznafouic 5020025 MGMGMG || 20 Az 30 1 : Willizms, Tracy TEST - v Approve [ select
a2 © Deny
. sTe v Approve
67 04/24/2026 cium 10 WG a0 TAB 20 1 F 06/15/1098 - 7 Aen [ select
& Deny
143 - wEnefadr 5020025 MGMGH TaB 30 1 437815 -EcEEs oa - D [ select
Michaz & Deny
143 - francfavir 5020025 MGMGMG | 30 TAB 30 1 ww - v Approve [ setect
© Deny
. - bictegravin/zmtricitabing/tenofouir R . . 2 ; . ; P Bernhardan - - « Approve sz
ala Wilsonab & Deny
1 - bictegravin/amticitabine /tensfovir comozs | menenl 30 . 53 . - i . Bernhardat _ o - v approve [ seect
a2 Wilsanss & Deny
- ~ Approve
a3 - SMZTME {1 500:160 MG 100 TAS 30 1 = 437984 override = 7 Lz [ select
© Deny

m Showing rows 1 to 11 of 11 1

© Submit Order
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Pharmacy Package Size Enhancements to Pharmacy Portal Screens Cont.

Package Size Column on Client Regimen Overrides Screen

Client Regimen Overrides

tttttt
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Pharmacy Package Size Enhancements to Pharmacy Portal Screens Cont.

Package Size Column on Shipment Resubmission Overrides Screen

Order Resubmission Override Request

Pharmacy Dosage Package Day Original Last Order Client
ID Trade Name Generic Name Strength Mezsure Size Form  Supply  Quantity  Orderld Date D Client Name D.OB Resubmit Reason Status Approve/Deny Select
45 Dozt (30/b) 5 MEMG 30 TAE o0 1 103115 Solis, Carios sadssacsd Approven ¥ AeRrove [0 setect
© Deny
L rove
45 amiodipine MG 20 TAB 30 1 103115 Solis, Carios 03/15/1978  sadssadad Appro - Aop E] Select
© Deny
doiute uding MEMG 30 TAE o0 3 sn68s 133088 Mot received In 3#50823 with other medications. Approved : xz;‘m [ setect
106 dolursgravir sodium 50 MG 30 TAE | 30 1 5 Williams, Alex D1/17/1873  hanfjtyujdgsg - v Approve [ select
& Deny
106 emiri i 20025 MEMG 30 TAE 30 1 : Williams, Alex 0171771973 hohfjfyudgsg - ¥ Approve [ select
& Deny
730 MGMG 30 a8 | 90 3 50685 121216 09/20/1981 Nt recy h ather medicstions. v Approve [ select
& Deny
hows deliversd v rove
748 doi MGMG 30 TAE 30 1 05/ 130343 indo, Gamariel 127211985 Approven T PP [ select
ing umber T & Deny
ict: icitabine tenofo
63 Picteer (erERInE e neTenr 30 TAE | 30 1 chats, Marms 12/04/1983  resubmitting testing ol - v Approve [ setect
2 & Deny
JULUCA WIR/RILPIVIRINE 5025 MGMG 30 TAE 30 1 51450 409747 Del Angel, Pat 0671171968 Mot received in original batch #51420 - : xz;"“ [ setect
ict: icitabine tencfovi
782 Piceer \CHRRINEENGTONT | so200:25 MEMEME | 30 TME | 30 1 s0383 /20 417851 | Quinn Tywands 04/031976  Satch 230353 delayed by FedEx - not delivered, - v Approve [ setect
als © Deny
730 MEME 30 ™E o0 3 Deleon Eram, Henry  05/28/1984 Mot received in ¥ Approve [ select
& Deny
bictegravi tricitabine tenofovir v rove
782 < 50:200:25 MEMGME | 30 TAE 30 1 50383 benford, | 08/31/1998  Batch #50393 delayed by FedEx - not deliversd. - i [ select

alz
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Agency Portal Client Pages Preventing Duplicate Values for Primary and Secondary
Languages

When a TCT User navigates to the ‘About Me’ screen of an Application Workflow or the ‘About You’ screen of a Client's Profile, the following
enhancements will occur:
« The System will now flag if a User indicates the same language in both the ‘What is Your Primary Language? and ‘What is Your
Secondary Language? single-select drop downs in an Application Workflow/Client’s Profile.
If the User indicates the same language value (English, Spanish, or Other) for both the Primary and Secondary Languages and clicks on
the ‘Continue’ button, the following validation message will display on the top banner of the screen:
« “Please enter a language that is not identical to the primary/secondary language.”

Primary & Secondary Language Section
on Application Workflow/Client’s Profile

Race, Ethnicity, and Language

Error Validation Message When Primary & Secondary Language Values are Repeated

® Please enter a language that s not identical to the primary/secondary language.

Race (Select All that Apply) *

Select - . .
elec ‘ Basic Information

Are you Hispanic? i
¥ P v Personal Information

|

Yes l

v Contact Information
What is Your Primary Language?

What is your Secondary Language?

English : ‘
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Agency Portal Client Pages Preventing Duplicate Values for Primary and Secondary
Languages Cont.

+ Ifa Userindicates the same value for the ‘Please Specify the Language’ conditional, free text fields that display when the ‘Other’ value is selected
for both the Primary and Secondary Language questions, the same validation message will appear on the top banner of the About Me/About You
screens:

«  "Please enter a language that is not identical to the primary/secondary language.”

+ This enhancement is applicable across all Application Types (New Application, Recertification, Self-Attestation, Change Request, and Referral).

+ The Client’s saved language(s) will display on the Application Review Summary screen of an Application Workflow, and the Application History
screen’s Accessible View and Download PDF actions of a Client’s Profile.

« This enhancement is applicable to both the Application Workflow and Client’s Profile in both the Agency and Client Portals.

Other - ‘Please Specify the Language’ Scenario

Race, Ethnicity, and Language
Race *

White x x-‘

Are you Hispanic?

What is Your Primary Language? Please Specify the Language
y Languag pecity guag

Hebrew |

| Other = ‘

What is your Secondary Language? Please Specify the Language
Y ry Languag pecily guag

Hebrew |

Other & ‘
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