Texas Newborn Screening (NBS)
Courier Service

Did you know the Texas Department of State
Health Services (DSHS) Public Health Laboratory
offers courier service at no additional cost?

To improve timely delivery of specimens, submitters should avoid using
regular United States Postal Service (USPS) for submitting NBS
specimens for testing. Specimens sent through standard mail often arrive
too late for testing and do not include tracking.

Submitters that are using USPS may enroll in the DSHS NBS courier
program at no additional cost. Submitters can enroll by completing the
Courier Expansion Enrollment Form at bit.ly/49bixDb or scanning the QR
code below.

After submitting the form, the DSHS Courier Coordinator will contact the
submitter with the next steps for enrollment.

Contact Information

Newborn Screening Laboratory
Phone: 512-776-7585
Email: Newbornscreeninglab@dshs.texas.gov

Texas Department of State
Health Services
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