
ImmTrac2 Notice: IIS Office Hours for Fall 2026 

This email is being sent to all ImmTrac2 users and organizations submitting 
patient and immunization data to the Texas Immunization Registry, 
ImmTrac2. 

Announcement 

The Texas Immunization Registry is excited to announce the Fall 2026 online 
series of one-hour “Office Hour” sessions designed to provide current 
information on the Registry and offer an open forum for providers to ask 
questions and receive timely and accurate information.  

Description 

• Wednesday, August 5, 2026, from 10:00 am to 11:00 am – 
“Overview of the Provider Activity Dashboard” Registration link: 
https://attendee.gotowebinar.com/register/5880496504612545888  

Description: This session describes how to use the Provider Activity 
Dashboard report in ImmTrac2. The Provider Activity Dashboard 
includes the Texas Immunization Provider Scorecard (TIPS), the 
Consent Accepted Rate Evaluation (CARE), and the Provider Activity 
Report (PAR) reports. This report provides registered organizations in 
ImmTrac2 information on user activity, online activity, and data 
exchange activity for the previous month. 

• Wednesday, September 2, 2026, from 10:00 am to 11:00 am – 
“ImmTrac2 User Management” Registration link: 
https://attendee.gotowebinar.com/register/4417302714251972696 

Description: Users are informed of how they can view a list of their 
organization’s ImmTrac2 users, in addition to viewing who is assigned 
to their organization’s Point of Contact, Primary Registry Contact, and 
Responsible Medical Provider positions. Users will be informed of how 
to request adding or disassociating their ImmTrac2 users to their 
organizations. 

• Wednesday, October 7,2026, from 10:00 am to 11:00 am – “School 
Nurse Registry Access and Benefits” Registration link: 
https://attendee.gotowebinar.com/register/3603805946697726558 

Description: This session describes how to use the school function in 
ImmTrac2, how to find and read client immunization records, how to 
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print Official Immunization Records, the benefits of the Registry to 
clients and schools, reminders for school nurses, and links to guides 
and recorded webinars for more information. 

• Wednesday, November 4, 2026, from 10:00 am to 11:00 am – 
“Interpreting Error Messages with Data Exchange” Registration 
link: 
https://attendee.gotowebinar.com/register/1711536539690591323  

Description: This session will focus on common rejection and warning 
errors, how to interpret the error messages, and how to resolve them. 
Other best practices for data exchange are included to increase 
accuracy and efficiency. 

Note: Each webinar session has a maximum capacity of 900 attendees. If 
the session fills up, we recommend you check our ImmTrac2 User Training 
webpage later for the posted recordings. Training | Texas DSHS 

If you have trouble opening the link, we recommend copying the URL in a 
different web browser (i.e., Google Chrome). 

After registering, you will receive a confirmation email containing 
information about joining the webinar. 

Format 

• 5-10 mins: Welcome and Announcements 
• 15-20 mins: Presentation on the rotating educational topic or demo 
• 30-40 mins: Open Q & A with program staff 

Questions 

For questions about this announcement or the webinar, please contact: 
ImmTrac2@dshs.texas.gov. 
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