Overview: As your school year comes to a close, this communication is
being sent to provide important reminders and tips for maintaining
ImmTrac2 login credentials, ensure continued access for a smooth return in
the fall.

Announcement:

Before logging off for the school year, please take these steps to ensure
your ImmTrac2 log in credentials remain active over the summer break:

e Set a reminder to log in to IAMOnline. Click on ImmTrac2 tile one
more time before your last day of school.
o Make note, in a secure location, of your Org Code, Username,
and the email address on file for your account.
o Your account will remain “active” for 90 days.
e Ensure your school’s site agreement is up to date
o Review the site agreement for your school. Select
registration/renewal in the top menu bar and click Manage
Renewals.
o If your site agreement is going to expire before the start of the
new school year, make sure you submit a renewal.
o Your school’s submitted site agreement renewal is reviewed and
approved in 10 - 14 business days.

When a school’s site agreement expires, users cannot log in to look up
immunization records.

Contact:
For issues with logging into ImmTrac2:

e Contact the ImmTrac2 Help Desk at 800-252-9152 and Press Option 2
or email ImmTrac2@dshs.texas.gov.

Thank you for your continued partnership,

Texas Department of State Health Services Immunization Section
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