
Texas Department of State Health Services 
Immunization Unit Page 1 

Stock No. 11-15714 
Rev. 04/2020 

The Texas Immunization 
Registry Quick Guide:  

How to Merge Clinicians in 
ImmTrac2 

Purpose: 

To provide guidance to organizations on how to resolve the data quality issue of 
duplicate clinician information in the Texas Immunization Registry (TIR) using 
ImmTrac2. 

Background: 

Duplicated clinician information exists in ImmTrac2 for many organizations that 
submit data electronically to the TIR. These will need to be merged or resolved by 
your organization. Duplicate clinician issues can be identified in the data quality 
reports received as Health Level Seven (HL7) error IEE-521: Warning. More 
than one clinician found to match (Last Name, First Name) error. 

Refer to Figure 1: HL7 Message for an example of the IEE-521 error message. 

Figure 1: HL7 Message 
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Steps 

Follow the steps below to merge clinicians in ImmTrac2 and improve your data 
quality. 

1. Log in to ImmTrac2.

a. On the left side menu, select Manage Clinicians. Refer to Figure 2:
Manage Clinicians.

Figure 2: Manage Clinicians 

b. The system returns a list of individuals that your organization
reported as clinicians. Refer to Figure 3: Clinician List.

https://immtrac.dshs.texas.gov/TXPRD/logoff.do
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Figure 3: Clinician List 
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c. Select the Find Clinician button. Refer to Figure 4: Find Clinician.

Figure 4: Find Clinician 

2. Enter the clinician’s first and last name in the appropriate boxes.

a. Select the Find button. The results are listed. Refer to Figure 5:
Clinician Search.

Figure 5: Clinician Search 

3. Select the check box next to each clinician identified as a duplicate.

a. Select the Merge button. Refer to Figure 6: Merge Clinician.
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Figure 6: Merge Clinician 

4. Select the radio button of the Clinician Name and Role you want to retain for
the individual. Refer to Figure 7: Selection of Clinician to Retain.

a. You may see the individual listed with different roles – Prescribing
Authority/Clinician, Clinician, or Prescribing Authority.

b. Choose the appropriate role to retain for the individual based on their
role with your organization.

Figure 7: Selection of Clinician to Retain 
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5. Select the Keep Selected button to merge the clinician information. Refer
to Figure 8: Keep Selected Merged Clinician.

Figure 8: Keep Selected Merged Clinician 

IMPORTANT: Selecting the Keep Selected button multiple times will 
create a Proxy Error. 

NOTES: 
• There is a known ImmTrac2 defect that occurs at the end of these steps

where you will encounter a Proxy Error that kicks you out of ImmTrac2.
• You do not need to contact our Customer Support as this is normal system

behavior.
• Simply log back into ImmTrac2.

These steps must be repeated for each clinician identified in the IEE-521 error. 

Registry Contact Information 

For more information and support contact the Texas Immunization Registry. 

Email: ImmTrac2@dshs.texas.gov 

Phone: 1-800-348-9158 

Website: https://www.dshs.texas.gov/immunizations/what-we-do/programs 

mailto:ImmTrac2@dshs.texas.gov
https://www.dshs.texas.gov/immunizations/what-we-do/programs

	Purpose:
	Background:
	Steps
	Registry Contact Information




Accessibility Report





		Filename: 

		11-15714_Quick Guide_How to Merge Clinicians in ImmTrac2_04-2025_URL Repaired.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 2



		Passed manually: 0



		Failed manually: 0



		Skipped: 1



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Needs manual check		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Needs manual check		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Skipped		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top

