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Outline

• Review key terminology

• Describe steps for entering TB Contact Investigation data

• Describe steps for creating a TB Contact Record
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Key Terminology



Key NEDSS Terminology

• Patient File- Where the patient’s demographic and surveillance 
information is complied. Multiple Events for one person are stored 
together in the patient file.

• Event- Surveillance information associated with a patient such as an 
investigation, lab report, morbidity report, vaccination record, treatments, 
documents, and contact records.

• Investigation – Type of event in NEDSS with information regarding one 
incidence of a disease. The bulk of TB data entry occurs here. 

• Contact Record – Type of event in NEDSS that links two investigations. 



Information Structure in NEDSS

In addition to the Program Area, 
Investigations have specific occurrences 
or episodes of a Condition, such as TB or 

LTBI. 

Disease information is organized into 
different types of Events, such as 
Investigations or Contact Records. 

These Events can have different Program 
Areas such as TB, Pertussis, or COVID.

The Patient File contains all current and 
historical demographic and disease 

information for the patient.

Patient File

Summary Events

Investigations

Tuberculosis 
(RVCT 2020)

Latent TB 
Infection 

(TBLISS 2020)

Contact 
Records

Laboratory 
Reports

Demographic 
Information



Key Contact Investigation Terminology

• Case- person with suspected or confirmed TB disease; may 
also be referred to as the source or index case

• Index Case- the initial TB case that prompts a contact investigation

• Source Case- the TB case responsible for transmitting M. 
tuberculosis to others 

• Contacts- persons exposed to someone with infectious TB; 
can include family members, co-workers, friends, and others

Definition source: Self-Study Modules on Tuberculosis Module 8 Contact Investigations for Tuberculosis (cdc.gov)

https://www.cdc.gov/tb/media/pdfs/Self_Study_Module_8_Contact_Investigations_for_Tuberculosis.pdf


Key Terminology

Contact Investigation

Process to identify, find, 
and assess TB contacts 

and provide appropriate 
treatment

NEDSS Investigation

Type of event in NEDSS 
that contains detailed 
information regarding 

one occurrence or 
episode of a disease

NEDSS Contact 
Record

Type of event in NEDSS 
that links two NEDSS 

investigations
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Entering TB Contact 
Investigation Data in NEDSS



Conduct a Thorough Patient Search  

• Always conduct a search. The patient 
may be in NEDSS due to another 
condition. 

• Search broadly. Enter the first three 
letters of the first name, last name, 
and date of birth (exact or date range). 

• Review the search results carefully. 
Consider if the search should be 
refined before creating a new Patient 
File or Investigation



Three Steps for Entering Contact Investigation 
Data in NEDSS

1

Create the Investigation for 
the TB case. 

2

Create an Investigation for 
each named contact.

3

Create Contact Record(s) to 
link the investigation(s) for 

the named contact(s) to the 
investigation for TB case.



Step 1: Create an Investigation 
for the TB Case



Entering Contact Investigation Data in NEDSS

1

Create the Investigation for 
the TB case. 

2

Create an Investigation for 
each named contact.

3

Create Contact Record(s) to 
link the investigation(s) for 

the named contact(s) to the 
investigation for TB case.



Create the Investigation for the TB Case 

• Always create a Tuberculosis (2020 RVCT) investigation for all persons 
with suspected or confirmed TB disease

• Enter all demographic and diagnostic information 



In Edit Mode, go to the Contact Investigation Tab of the TB Case’s 
NEDSS investigation.

Here enter details about the contact investigation conducted for 
this episode of TB disease for the TB case. 

Enter Contact Investigation Data for the 
TB Case



Enter Contact Investigation Data for the 
TB Case

In the Risk 
Assessment 
subsection enter 
the type of 
contact 
investigation and 
infectious period 
dates.

In the Interview 
Details 
subsection enter 
information on 
the patient 
interviews.



Enter Contact Investigation Data for the 
TB Case

Enter congregate 
setting and travel 
history information 
in the Patient 
History subsection.



Enter Contact Investigation Data for the 
TB Case

In the Exposure 
Locations 
subsection, enter 
all locations 
where TB 
exposure may 
have occurred 
during the 
infectious period

The Exposure 
Locations is a 
repeating block 
formatted 
question.
Click the ‘Add’ 
button to enter 
each location



Enter Contact Investigation Data for the 
TB Case

Indicate if there was any media involvement related to 
the contact investigation in the Media Involvement 
subsection. 
If there was media involvement, describe the 
source/type, i.e., local TV newspaper, radio report, etc. 



Step 2: Create an Investigation 
for Each Named Contact



Entering Contact Investigation Data in NEDSS

1

Create the Investigation for the 
TB case. 

2

Create an Investigation for 
each named contact.

3

Create Contact Record(s) to link 
the investigation(s) for the 

named contact(s) to the 
investigation for TB case.



Create Investigation(s) for Named Contact(s)

• Named contacts should not have an ATS classification assigned until 
evaluation is complete

•  Always create a Tuberculosis (2020 RVCT) investigation, unless the patient 
has confirmed LTBI when creating the investigation

• Enter all demographic information



Enter Contact Investigation Data for the 
Named Contact

In Edit Mode, go to 
the Tuberculosis Tab 
of the Named 
Contact’s NEDSS 
investigation.

Enter any testing 
performed as part of 
the contact 
evaluation, such as 
IGRA test results. 

For repeating 
block formatted 
questions, click 
the ‘Add’ button 
to enter each 
result.



Enter Contact Investigation Data for the 
Named Contact

Also in the 
Tuberculosis Tab, 
enter all available 
information in the 
TB Exposure History 
subsection. 



Enter Contact Investigation Data for the 
Named Contact

In the Contact 
Investigation Tab enter 
details about the named 
contact’s exposure to the 
TB case. 

Do NOT enter an ATS 
Classification until the 
contact has had a 
complete evaluation. 

For repeating 
block formatted 
questions, click 
the ‘Add’ button 
to enter each 
result.



Step 3: Creating Contact Records



Entering Contact Investigation Data in NEDSS

1

Create the Investigation for the 
TB case. 

2

Create an Investigation for 
each named contact.

3

Create Contact Record(s) to link 
the investigation(s) for the 

named contact(s) to the 
Investigation for TB case.



Create the Contact Record to Link Two   
Investigations

Index 
Case

Contact 
C

Contact 
D

Contact 
B

Contact 
A



Create the Contact Record

Open the NEDSS 
investigation for 
the TB Case in 
View Mode and go 
to the Contact 
Records Tab. 



Add a New Contact Record

Click ‘Add New 
Contact Record’ 
and a new Contact 
Search window will 
open. 

Search for the 
Named Contact. 



Search and Select the Named Contact

The Named 
Contact, their 
demographic 
information, and 
TB/LTBI 
investigations will 
be displayed in the 
search results 
table. 

Click the green 
checkmark next to 
the named contact 
to be linked. 



Add Contact Record: Contact Tab

Clicking the green 
checkmark will open the 
Add Contact Record 
window. 

On the Contact tab, 
confirm the named 
contact’s demographic 
information populated 
correctly from their 
NEDSS Patient File.  



Add Contact Record: Contact Record Tab

On the Contact Record 
tab, ensure the 
Jurisdiction matches the 
jurisdiction of the source 
case. This may be 
different from the 
jurisdiction of the named 
contact’s NEDSS 
investigation. 

Once the Contact Record is 
saved the jurisdiction 
CANNOT be changed.  



Add Contact Record: Contact Record Tab

On the Contact 
Record tab select 
Link to Existing 
Investigation as the 
Processing Decision.



Add Contact Record: Contact Record Tab

On the Contact Record 
tab, enter the:
• Date Named
• Relationship
• Exposure Type 

The Exposure Type 
should always be 
Common Space. 



Add Contact Record: Contact Follow Up and 
Supplemental Info Tabs

Data entry in the Contact Follow Up and 
Supplemental Info tabs of the Contact Record 

are not required by the TB Unit. 

Click Submit. 



Add Contact Record: Select the Named Contact’s 
NEDSS Investigation

A second new window 
will open listing all 
investigation(s) for the 
named contact. 

Review the 
information and select 
the correct 
investigation to be 
linked by clicking the 
check box next to the 
start date. 

Then click Submit. 



Add Contact Record

The Contact Record is now successfully saved in the system. 

Click the Close button to return to the TB Case’s investigation



Add Contact Record: Contact Record Tab

The NEDSS investigation for the named contact (CAS483830040TX01) 
is now linked to the NEDSS investigation for the TB Case (CAS483830036TX01) via the 

contact record (CON10022000TX01)



Reminders



Update Information Throughout the Contact
Investigation

Case Info Tab

ATS Classification

Tuberculosis Tab

Smear and culture laboratory 
results indicating smear and 

culture conversion

Contact Investigation Tab: 
Contact Investigation 

Section
Infectious Period Start and End 

Dates

Interview information

Travel information

Exposure Locations

Media Involvement

Contact investigation data that may need to be updated throughout the contact 
investigation process for the TB Case includes, but is not limited to:



Update Information Throughout the Contact
Investigation

Case Info Tab

ATS Classification

Tuberculosis Tab

TST, IGRA, and other 
laboratory testing 

results as necessary

Chest Imaging results

TB Disease Only Tab

TB disease information 
for any contacts 

diagnosed with TB 
disease

LTBI Only Tab

LTBI specific 
information for any 
contacts diagnosed 

with LTBI

Comprehensive TB 
Treatment Details 

Tab

Detailed medication 
information for any 

contacts on treatment 
(including window 

prophylaxis)

Contact 
Investigation Tab: TB 
Exposure Repeating 

Block Section

TB Case’s State Case 
Number

TB Case’s Infectious 
Period End Date

Date of Last Exposure to 
TB Case

Contact Evaluated for 
TB

Reason Not Evaluated

Contact's ATS 
Classification

Contact investigation data that may need to be updated throughout the contact 
investigation process for the Named Contact includes, but is not limited to:



Key Takeaways

ALWAYS create NEDSS investigations first

ONLY create contact records after the NEDSS investigations for the TB case and named contact(s) are 
created

ALWAYS select ‘Link to Existing Investigation’ as the Processing Decision

PLEASE request Patient and/or Investigation merges as soon as duplicates are identified



Resources

• Texas NEDSS User Guide for Tuberculosis Programs

• Texas NEDSS Data Entry Guide for Tuberculosis Programs

• NEDSS Training Courses for Regional and Local Health Departments, Course 6: Contact 
Investigations

• NEDSS Training Modules for Data Entry Contractors, Module 7: Contact Investigation Tab

• NEDSS Training Modules for Data Entry Contractors, Module 10: Contact Records

National Electronic Disease Surveillance System (NEDSS) for 
Tuberculosis Programs | Texas DSHS

NEDSS Support Helpdesk (smartsheet.com)

Email TBEpi@dshs.texas.gov 

https://www.dshs.texas.gov/tuberculosis-tb/nedss
https://www.dshs.texas.gov/tuberculosis-tb/nedss
https://app.smartsheet.com/b/form/ed600cf7c07c40a78525ed24ba87e098


Questions?

TBEpi@dshs.texas.gov
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