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Objectives

• Understand COVID-19 lab reporting rules
• Be able to denote differences between 
routine infectious disease lab reporting 
vs COVID-19 (SARS-CoV-2) lab reporting

• Review latest legislative updates 
concerning lab reporting

• Identify the program responsible for 
onboarding lab submitter facilities to 
NEDSS
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Notifiable Conditions
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Reporting by laboratories 
does not nullify the health 
care provider’s or 
institution’s obligation to 
report these diseases and 
conditions, nor does 
reporting by health care 
providers nullify the 
laboratory’s obligation to 
report.



COVID-19 (SARS-CoV-2)  Lab 
Reporting Requirements in 
Texas

1. State of Texas Requirements:
a. Governor Abbot’s Executive Order to 

report COVID-19 lab test results in Texas
b. Several Texas Health & Safety Codes 

Chapters 81 Prevention, Control, & 
Reports of Diseases

c. Texas Administrative Code Chapter 97 
Subchapter A Control of Communicable 
Diseases

2. Federal Requirements:
a. Coronavirus Aid Relief and Economic 

Security Act (CARES)
i. HHS 
ii. CDC 

9/13/2021 5

Failure to report 
a notifiable 
condition is a 
Class B 
misdemeanor 
under the Texas 
Health and 
Safety Code 
§81.049. 



Governor’s Executive 
Order

Every public or private entity that is utilizing an FDA-
approved test, including an emergency authorized test, 

for human diagnostic purposes of COVID-19, shall 
submit to DSHS, as well as to the local health 

department, daily reports of all test results, both 
positive and negative. DSHS shall promptly share this 

information with CDC.
• Original order issued March 2020
• Renewed July 2021
• Requires direct reporting of lab results to BOTH

1. DSHS Central Office-Austin AND 
2. Local Health Department/PHR
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Texas Administrative 
Code §97.3
(a)(5) Laboratory reports:
Reports from laboratories shall 
include 
• patient name, 
• identification number, 
• address, 
• telephone number, 
• age, 
• date of birth, 
• sex, 
• race and ethnicity;
• specimen submitter name, 

address, and phone number; 
• specimen type; 

• date specimen collected;
• disease test and test result;
• normal test range; 
• date of test report; and 
• physician or practitioner name 

and telephone number.
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Federal CARES Act

Public Law 116-136, § 18115(a), the Coronavirus 
Aid, Relief, and Economic Security (CARES) Act, 
requires “every laboratory that performs or 
analyzes a test that is intended to detect SARSCoV-
2 or to diagnose a possible case of COVID-19” to 
report the results from each such test to the 
Secretary of the Department of Health and Human 
Services (HHS).
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Recently Passed Texas 
State Legislation

• Senate Bill 969
• Amends Texas Healthy & Safety Code 81.044 
(a) by removing the ability of lab facilities to 
report in writing or by telephone during public 
health disasters
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Recently Passed Texas 
State Legislation (cont.)

• Senate Bill 969
• Adds Texas Health & Safety Code 81.0495, 
creating a civil penalty for health care facilities 
failing to submit reports as required
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Differences
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Non-COVID-19 (Most other notifiable 
conditions) Lab Reporting

COVID-19 Lab Reporting

Typically, labs are submitted to the local 
health department to meet reporting 
requirements

Labs are required to be reported to BOTH the 
state (DSHS-Central Office) AND to LHD/PHR 
(may waive this if lab is submitting via NEDSS ELR 
feed) 

Normally, lab submitters include hospitals, 
commercial labs, or public health labs

Lab submitters include traditional labs, hospitals, 
commercial labs, and public health. It also 
includes many non-traditional labs including 
schools, day cares, work settings, and any facility 
where FDA-approved COVID lab testing took place

• Laboratories required to submit to 
NEDSS via Health Level 7 (HL7) 
International format

• HL7 reporting preferred, but 
• A new alternative method of reporting to DSHS 

available via an approved comma separated 
value (CSV) formatted file 

Onboarding process may take weeks to 
months given the complexities of HL7

Depending on lab facility, may be completed in as 
little as one day

Typically, only positive lab results are 
required to be reported

Governor’s Executive Order and CARES Act 
require reporting of ALL lab results (positive, 
negative, and indeterminate) daily
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What Reporting Requirements Are Fulfilled by 
Submitting ELRs to NEDSS?

Facility Type Fulfills CARE 
Federal/CDC 
Reporting 
Reqt?

Fulfills DSHS 
State 
Reporting 
Reqt?

Fulfills Local HD or 
Regional HD 
Reporting Reqt?

Notes

Hospital lab
Yes Yes

Check with local 
jurisdiction to ensure 
you are in compliance 
with their local 
requests.

Clinicians and infection 
control staff will still need 
to adhere to local 
guidance on immediate 
reporting of COVID-19 

Clinic lab
Yes Yes

Check with local 
jurisdiction to ensure 
you are in compliance 
with their local 
requests.

Clinicians and infection 
control staff will still need 
to adhere to local 
guidance on immediate 
reporting of COVID-19

Commercial/
private lab Yes Yes

Local health 
authorities may 
request a direct feed

Reference lab
Yes Yes

Local health 
authorities may 
request a direct feed

Critical 
Access Care 
Centers

Yes Yes
Check with local 
jurisdiction to ensure 
you are in compliance 
with their local 
requests.

Clinicians and infection 
control staff will still need 
to adhere to local 
guidance on immediate 
reporting of COVID-19

Reporting by laboratories does not nullify the health care provider’s or institution’s 
obligation to report these diseases and conditions, nor does reporting by health care 
providers nullify the laboratory’s obligation to report.



COVID-19 ELRs
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•Unless a facility is brand new, traditional lab 
submitters (e.g., hospitals, commercial labs) 
should already be onboarded with NEDSS

•Before manually entering any labs, please 
search NEDSS to verify that ELR is not already 
captured in the system

•Paper lab submitters who have the ability to
submit electronically should be referred to PHID 
team for follow-up to discuss CSV option for 
reporting 



Public Health 
Informatics & Data Unit

• Electronic Laboratory Reporting and 
Electronic
Case Reporting Onboarding and 
Validations,

• NEDSS Helpdesk and Customer 
Support/Communications,

• Data Analytics and Quality Assurance,
• Data Integration and Interoperability,
• National Electronic Disease Surveillance 

System (NEDSS)
Base System (NBS) System Design and 
Implementation

PHID Unit 
encompasses 

subject 
matter 

expertise in 
the following 

areas:
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PHID Contact Info

•For NEDSS related questions, please 
contact NEDSS@dshs.texas.gov.

NEDSS users and other 
general questions 
related to NEDSS

•For questions on COVID-19 lab submitter registration, 
onboarding, resubmitting ELR corrections, and 
technical assistance please send email to
COVID-19ELR@dshs.texas.gov.

Laboratory 
submitters/ELR 

submitters (Onboarded 
and Testing)

•For general informatics or Health Level 7 (HL7) related 
questions, please contact
IDI@dshs.texas.gov.

Laboratory 
submitters/ELR 

submitters (Onboarded 
and Testing)
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Contact Info
For questions on 
• COVID-19 case investigations or other 

epidemiology and surveillance related 
questions 
 EAIDU-Coronavirus@dshs.texas.gov

• NEDSS
 NEDSS@dshs.texas.gov
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