
Tiered Performance Framework

1

DIDO <90 Minutes – 50% at GoalDIDO for EVT Evaluation < 90 minutes AHASTR367     Goal 50% AHASTR

Door to Transfer 
Requests 

30 minutes or less
(call as soon as possible)

*Consider early activation if auto-accept with receiving facility is not
in place

376
Group 6: 26-30 min

Door to ground or air 
medical Transport 
Requests 

30 minutes or less
(call as soon as possible) 377

Group 6: 26-30 min

Transfer Request to 
Accepted 10 minutes or less 390

Transfer Request to 
Transport Arrival 30 minutes by air or ground urban/suburban and 45 minutes rural

380
Group 6: 26-30 min
Group 9: 41-45 min

Transport Arrival to Door 
Out Median 15 minutes or less 173



Tiered Performance Framework

2

DIDO <90 Minutes – 50% at GoalDIDO for EVT Evaluation < 120 minutes AHASTR368     Goal 80% AHASTR

Door to Transfer 
Requests 

75 minutes or less
(call as soon as possible)

*Consider early activation if auto-accept with receiving facility is not in 
place

388

Door to ground or air 
medical Transport 
Requests 

75 minutes or less
(call as soon as possible) 389

Transfer Request to 
Accepted 10 minutes or less 390

Transfer Request to 
Transport Arrival 60 minutes or less 391

Transport Arrival to Door 
Out Median 15 minutes or less 173
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