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By Jorie Klein, MSN, MHA, BSN, RN, Director, EMS /Trauma Systems

Over the years, I have had the honor and privilege to work with Kathy Perkins and Jane 
Guerrero, who held the Director of EMS/Trauma position before me. They were advocates 
of patient care, healthcare workers, and the system. I have also had the opportunity to 
work with some of the EMS and Trauma giants in Texas such as Dr. William Moore and Judy 
England from Tyler; Compton Broders, MD; Ron Anderson, MD; John Weigelt, MD; James 
Carrico, MD; Charlie Baxter, MD; Ken Mattox, MD; Erwin Thal, MD; Ray Mason; Ed Racht, 
MD; Ronnie Stewart, MD; Brian Eastridge, MD; Donald Jenkins, MD; Joseph Minei, MD; 
Robert Greenberg, MD; Todd Maxson, MD; and Alan Tyroch, MD; Ms. Doris Nelson; as well 
as the many members of the Texas Trauma Coordinators Forum and Texas EMS, Trauma 
& Acute Care Foundation. Their dedication, commitment, expertise, and compassion 
influenced and shaped my desire to continue advocacy for the patients we serve, 
healthcare staff, and the continued journey of system development for a system that 
stands ready 24/7/365.  Open communication and performance improvement processes 
can help us become more robust, and the Statewide adoption of the Culture of Safety 
practices and tools, such as the levels of harm score, will assist us in prioritizing issues and 
strengthen our system. 
 
A special thanks to the staff of Parkland’s trauma program, emergency department, and 
urgent care center for their support in the transition to my new role. I especially want to 
thank Ms. Dawn Marchetto, Ms. Karen Watts, Ms. Donna Richardson, and Dr. Fred Cerise 
for their leadership and support with this decision. Parkland is the house that built me, and 
I am forever grateful to all the nurses, physicians, colleagues, and patients that touched 
my life along my journey.  
 
Associate Commissioner Stephen Pahl, State EMS Director Joseph Schmider, Indra 
Hernandez, and Elizabeth Stevenson have been instrumental in helping me define priorities 
in my new role. I am excited about this new journey, and I want to recognize their 
contributions.

continued next page
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Communication

Texas has an advanced Trauma/EMS system, and I want to ensure that we continue to progress.  We have initiated regional communication with the RAC 
chairs and executive directors. We asked for the opportunity to attend the RAC Board and General Membership meetings. The goal is to foster communica-
tion and feedback at all levels. We are researching venues for individuals to share “best practices.” I believe we can learn from one another and improve care 
across the state by sharing these practices. 

Surveys

We applied virtual survey guidelines to ensure standardized survey processes across all organizations. Joe Schmider, State Director of EMS, implemented vir-
tual surveys for EMS.  This allows agencies to move forward with surveys. This will also prevent a backlog once pandemic-related issues decrease. We shared 
these guidelines with RAC leadership and they are available on our website.

Meeting the challenge

COVID has impacted 2020 like no other event in our time. The pandemic created a need to learn new ways of providing healthcare and communication. 
Changes produced by COVID have been voluntary and non-voluntary. Work environments have changed.  In some cases, working from home is required, in 
others, flexible home/office options are in place to decrease exposure. Healthcare workers caring for patients regularly work in PPE, changing many of our 
routine practices. These COVID changes produce a fear of uncertainty for healthcare workers, their colleagues, families, and the community. Fear of the virus, 
that loved ones will become ill, job loss, and financial implications are real. This fear leads to anxiety, stress, and moral distress for all levels of staff. The 
emotional impact of COVID is far-reaching, and we need tools and resources to support our healthcare workforce’s emotional health to prevent burnout and 
compassion fatigue. Joe Schmider is exploring options for our healthcare workers through the “Heroes Helpine .” Hospitals are searching for best practices and 
solutions to support staff. This is one of our greatest challenges moving into 2021. 

The Department leaders and I are grateful for your investment in patient care and the EMS/Trauma system. We're committed to building open communication 
and a collaborative partnership with you. We remain focused on our mission, the journey of excellence in system development and patient care outcomes.

Texas EMS Awards Update 
 
With the health and safety of everyone in mind, Texas EMS Conference 2020 will be held virtually. As a result, the 2020 Texas EMS awards 
ceremony will be suspended for this year. We look forward to celebrating with everyone in 2021. Information on the Texas EMS Awards can be 
found at www.dshs.texas.gov/emstraumasystems/conference.shtm.

http://www.dshs.state.tx.us/contact.shtm
http://www.dshs.state.tx.us/visitor/default.shtm
http://www.dshs.state.tx.us/sitemap.aspx
http://www.dshs.state.tx.us/searchresults.aspx
http://www.dshs.state.tx.us/HealthTopics.aspx
http://www.dshs.state.tx.us/policy/compact.shtm
http://www.dshs.state.tx.us/viewing.shtm
http://www.dshs.state.tx.us/policy.shtm
http://www.hhs.state.tx.us/index.shtml
http://governor.state.tx.us/homeland
https://www.tsl.texas.gov/trail/index.html
http://www.texas.gov/en/Pages/default.aspx
http://www.dshs.state.tx.us/privacypractices.aspx
https://www.dshs.texas.gov/emstraumasystems/provfro.shtm
https://sbmi.uth.edu/ace/helpline.htm
https://www.dshs.texas.gov/emstraumasystems/conference.shtm


Fall 2020    Vol.7  No. 4

EMS Trauma News, a quarterly publication of
Texas Department of State Health Services 
Publication No. E01-10658

Contact Us | Visitor Information | Site Map | Search | Topics A-Z | Compact with Texans | File Viewing Information
Internet Policy | HHS Agencies | Homeland Security | Statewide Search | Texas.gov | Privacy Practices

Page 3

Remembering Dr. Craig Manifold

On Sep 21, 2020, the EMS community lost an icon of the field. Dr. Craig Manifold’s dedication 
to the advancement of EMS garnered him respect and admiration among his peers and beyond. 
He worked in a multitude of disciplines within the EMS community, and his decades-long career 
included many awards and accolades.

Dr. Manifold was EMS medical director and assistant professor in the Department of Emergency 
Health Sciences, School of Health Professions at the University of Texas Health Science Center in 
San Antonio, He was also the medical director for the National Association of Emergency Medical 
Technicians (NAEMT) and a retired brigadier general with the Air National Guard. He led with 
compassion and altruism. These principals will long be remembered and have a lasting impact on 
those with whom he worked.
 

The NAEMT released the following in a statement:

Dr. Manifold was a true and dear friend to all EMS practitioners in the civilian and military sectors.  He devoted countless 
hours of volunteer service to strengthening the EMS profession through his work in education and advocacy.  Dr. 
Manifold served on the NAEMT Board of Directors as Medical Director, as the chair of the NAEMT Military Relations 
Committee, Editor of the AMLS 3rd edition textbook, as an advisor on many EMS issues, and as a mentor and dear 
friend.
Dr. Manifold has left a lasting imprint around the globe, and his contributions will live on.  We extend our deepest 
condolences and prayers to his family and friends. May he rest in peace.
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Stay up to date on the latest COVID-19 information as 
it is made available on the Department of State Health 
Services (DSHS) COVID-19 web page at   
dshs.texas.gov/coronavirus/.

Coronavirus Disease (COVID-19) Updates
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Notary signatures
A notary public can witness the signature of the person filling out the 
form in lieu of two witnesses. If two witnesses are present, the form 
does not need to be notarized. 

Note: In Section D of the OOH-DNR form, a notary cannot witness a 
competent person making an OOH-DNR order in a non-written manner 
to a physician. This can only be acknowledged by two witnesses. 

Physician signatures
The patient’s attending physician must sign and date the form, print or 
type his/her name, and give his/her license number. Only the attending 
physician can sign, this cannot be signed by a physician’s assistant or 
nurse practitioner. 

Medical devices: 
If the person is wearing a DNR identification device (i.e. bracelet, 
necklace), the responding health care professionals must honor it in lieu 
of a DNR form. The presence of a DNR identification device is evidence 
that the person has executed or issued a valid out-of-hospital DNR order 
or has a valid out-of-hospital DNR order executed or issued on the 

Out of Hospital DNR
person's behalf. Information on ordering OOH-DNR Devices is 
available on our DNR page.

Social workers
According to HHS, social workers, chaplains, and people who provide 
nutrition services DO NOT provide direct patient care and therefore 
can sign as Witness One on the DNR form.

Spanish
The DNR form is not available in Spanish. The form is only available 
in English so that it is easily identifiable to responders.  We have 
instructions and frequently asked question about executing the form 
available in Spanish and you can download these documents from our 
DNR page.

Information on the DNR form, including FAQ’s, links to legislation, and 
additional advanced directive forms can be found on our DNR page at 
www.dshs.texas.gov/emstraumasystems/dnr.shtm.

These are our most asked about topics on Out-of-Hospital DNR Orders.
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In March, Texas Governor Greg Abbott encouraged Texans to stay at 
home except for essential business to mitigate the spread of COVID-19. 
At the same time, local government in El Paso issued a stay-at-home 
order for the city and county. This guidance affected healthcare workers 
pursuing education requirements as in-person meetings were no longer 
an option, which challenged the trauma teams from Del Sol Medical 
Center (Level II) and Las Palmas Medical Center (Level III) in El Paso 
to find a solution. Those teams worked to transition the Trauma Nursing 
Core Course (TNCC) to a virtual platform—a transition vital to ensuring 
an uninterrupted stream of nurses who are best prepared to treat 
trauma patients. 
Emergencies happen, even during pandemics, and continuing education 

is more critical than ever before because trauma 
centers worldwide need to maintain a high-level 
of clinical preparedness so they can continue 
to provide life-saving healthcare to critically 
injured patients. TNCC enhances cognitive skills, 
sharpens technical skills, and provides a solid 

foundation for Trauma nurses.  The Emergency Nurses Association (ENA) 
has recommended the TNCC as required education for Trauma nurses.
 
“Clinical research shows Trauma nursing education plays a vital role when 
improving healthcare quality, safety, and outcomes of the injured patient. 
Using existing HCA infrastructure and resources within Las Palmas Del Sol 
Healthcare, the leadership team developed a virtual solution to ensure our 
mission: ‘Above all else, we are committed to the care and improvement of 
human life.’”   
- Diana Kraus, RN, AVP Trauma Services, HCA Central & West Texas Division 

A Virtual Shift: Transitioning the Trauma Nursing Core Course (TNCC) to a digital platform during COVID-19

By Garrett D. Hall, BSN, RN, CSTR, CAISS, ENPC, TNCC; Valeria Blair, BSN, RN, CEN, CPEN, ENPC, TNCC; Victor Delgado, RN, TNCC; and Janet Walker, BS, EMT-LP

Del Sol Medical Center's Level II Trauma Center continues to see acutely 
injured patients needing time-sensitive, life-saving interventions in the El 

Paso community.  As one of the busiest regional 
Trauma Centers, and using HCA Healthcare’s digital 
communication assets, Del Sol Medical Center is 
uniquely positioned to offer the TNCC to other Trauma 
programs in far West Texas and bouthern New 
Mexico. The Trauma program works collaboratively 
with hospitals throughout the Southwest region 
to ensure Trauma teams and hospitals can access 
current education to deliver high-level care to 
critically injured patients.

 "It is essential to ensure Trauma knowledge and education is available to our 
frontier and rural hospital partners because they play a vital role in the Texas 
Trauma System.”  
- Garrett Hall, RN, Trauma Program Director, Del Sol Medical Center

To attend a virtual TNCC course, please email:  
DSMC.Trauma@HCAHealthcare.com

As a result of virtual transition, both 
facilities have been able to maintain 
TNCC training for 100% of their 
ED nurses.
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External links to other sites are intended to be informational and do not have the endorsement 
of the Texas Department of State Health Services. 

These sites may also not be accessible to persons with disabilities.

Questions, comments or suggestions about Texas EMS Trauma News? Contact us at 
EMSTraumaNews@dshs.state.tx.us.

NEWS FROM THE WEB 
Featured stories

CMS to Expand Successful Ambulance Program Integrity Payment Model Nationwide

Optimizing Supply of PPE and Other Equipment during Shortages

NREMT Distributive Education Update for 2021 and 2022

Additional Reading

NHTSA’s EMS Update: Learn more about current projects and efforts in EMS from NHTSA and its 
Federal partners.

Homes for Texas Heroes Home Loan Program: The program, spearheaded by the Texas 
legislature, provides a 30-year fixed rate home loan to Texas EMS personnel, firefighters, peace 
officers and others. In addition, this program offers down payment and closing cost assistance of 
up to 5% of the mortgage loan amount, in the form of a grant.

Bulletin of the American College of Surgeons: The Bulletin of the American College of Surgeons is 
published monthly by the American College of Surgeons.

Washington Update: The Washington Update is produced bi-monthly by the National Association 
of State EMS Officials in cooperation with NHTSA OEMS, with funds also provided by HHS EMSC.

NACo  County News: The voice of American counties.

EMSC Pulse: The EMSC Pulse Newsletter is a digest of program news and activities. Each issue 
includes a wealth of information about the pediatric emergency medical care community.

Integrated Healthcare Delivery: Integrated Healthcare Delivery focuses on improving the patient 
experience of care through inter-professional collaborations.
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