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Purpose:  Establish guidelines for the process of hospitals seeking maternal 
or neonatal level of care designation to request a waiver 
agreement with the department for a specific designation 
requirement (Sec. 241.1865).  

Goal: Hospitals may enter a waiver agreement with the department to 
address one or more specific level of care designation 
requirements within a specific time specified.  

 

Guidelines:  

1. Hospitals may request a waiver agreement with the 
department for one or more level of care designation 
requirement. 

2. Requirements specific to the core elements of the level of care 
designation, such as the medical director, program manager, 
clinical capabilities, core clinical coverage, and the QAPI 
process are not eligible for waiver agreements.  

3. Hospitals must identify the specific level of care designation 
requirement they are requesting to waive and define an action 
plan with a timeline for reaching compliance to the 
requirement. 

4. The hospital Chief Executive Officer or Chief Nursing Officer 
must send a letter to the department at DSHS.EMS-
TRAUMA@dshs.texas.gov attention Designation Unit 
requesting the waiver agreement and include the specific 
designation requirement the hospital is requesting to waive, 
and the action plan with timeline to meet compliance.  

5. The department will review the waiver request and consider 
the geographic area, population served, and other resources 
available in the community when approving the waiver.  

6. The waiver agreement will expire at the end of the facility’s 
designation cycle.  
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7. The hospital must demonstrate its progress toward reaching 
compliance of the designation requirement a minimum of thirty 
days prior to expiration of the waiver.  

8. Hospitals may request to renew the level of care designation 
requirement waiver agreement at the beginning of the new 
designation cycle.  

9. Hospitals entering into a waiver agreement for requirements 
are required to meet all other level of care designation 
requirements that are not waived in the agreement.  


