
Living with HIV? 
Know someone who is?

We are here for you.
If you or someone you know is living with HIV and needs support or 
services, the Ryan White HIV/AIDS program can help. This program offers 
access to medical care, medications, and essential support services for 
people living with HIV, regardless of their ability to pay.

How does the program work?
The Ryan White Program:

•	 Helps you cover the cost of HIV-related care services
•	 Covers you when your private insurance or Medicaid is unavailable or 

exhausted
•	 Ensures that you get the care you need even without insurance
•	 Works with nonprofit organizations across the state that specialize in 

HIV care and support

What services are available through the Ryan White program?
Ryan White Services may include, but are not limited to:

•	 HIV-related medical visits, lab work, and speciality care
•	 Case management (medical and non-medical)
•	 Referrals for healthcare services
•	 Mental health services
•	 Substance abuse outpatient care
•	 Oral health services
•	 Nutrition support and counseling
•	 Bus passes, ride shares, or door-to-door service for medical or support 

appointments
•	 Food vouchers, delivered meals, or gift cards

For a more comprehensive list of services in your area, contact your local service 
provider by scanning the QR code.

You may qualify for Ryan White services if you:
•	 Have a confirmed HIV diagnosis
•	 Live in Texas
•	 Have a household income at or below 500 percent of the Federal Poverty Level (FPL)

When you apply for Ryan White services, you will need to provide documentation for each point above and 
check in with the program every six months to update your information.

What if I need help finding a service provider?
If you are unable to locate an HIV service provider in your area, contact the HIV/STD program for assistance:

Email: hivstd@dshs.texas.gov
Phone: 737-255-4300

More HIV services and definitions:
dshs.texas.gov/hivstd/taxonomy
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