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Important Notes
M E D I C A T I O N  O R D E R I N G

•THMP cannot backdate orders for any reason. Please note that THMP is not a 
reimbursement program. The medications that THMP sends, are the medications 
that must be dispensed to the client. Do not dispense from your pharmacy’s stock 
except in extremely limited circumstances that are authorized by THMP such as 
inclement weather emergencies. In order to be notified of delays, please 
subscribe to the THMP Pharmacies mailing list 
at http://service.govdelivery.com/service/subscribe.html?code=TXHHSC_594

•Please note: That each order should be submitted no later than end of workday. 
Each order should be less than 200 line items.

•Keep in mind that Extra medication forms must be submitted and approved by 
THMP prior to early or extra medication order.

http://service.govdelivery.com/service/subscribe.html?code=TXHHSC_594
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H O W  T O  T R A N S F E R  O R D E R S

How to transfer orders
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Look up order
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Search orders by 
submission start 
and end date

Check the Status 
box for Submitted 
status

Then select 
‘Search’
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H O W  T O  T R A N S F E R  O R D E R S

Select the order 

1
Select the order ID 
you are looking for
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H O W  T O  T R A N S F E R  O R D E R S

Transfer Order
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1
Find the client who 
originally ordered 
the medication you 
are transferring, 
and if it looks 
correct, check the 
select box.

Note: You can 
filter by client ID 
if there are 
multiple clients 
on the order 

Check the ‘Select’ 
box and then 

Click ‘transfer’
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H O W  T O  T R A N S F E R  O R D E R S

Transfer Order Error Page
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1

Verify the order 
information and if it 
looks correct, 
check the select 
box.

Note: You can 
filter by client ID 
if there are 
multiple clients 
on the order 

The select box is 
grayed out because 
there is not 
quantity available 
to transfer
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H O W  T O  T R A N S F E R  O R D E R S

Transfer Order

1

Select the search 
icon and look up 
the client ID of the 
client you would 
like to transfer the 
order to.

Look up client ID 
and click ‘Search’. 
Once the client 
appears, click 
‘Save’. 

If the client is not 
eligible for an 
order, the reason 
will appear in the 
Message box, and 
Save will be grayed 
out.
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H O W  T O  T R A N S F E R  O R D E R S

Transfer Order
1

Verify the transfer 
recipient ID (client 
ID and name) and 
quantity to be 
transferred. 

Note: Cannot 
transfer more 
orders than 
original quantity 

Select ‘Confirm 
Transfer’ and then 
you will return to 
the orders page
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