
VAOS for Responsible Entities and Regional Staff – 
Helpful Tips 

Remember to utilize the RE Quick Start Guide (linked here: 
https://www.dshs.texas.gov/immunize/Vaccine-Management-Resources-for-TVFC-

and-ASN/) in conjuction with this Helpful Tips Guide! On this webpage, you will 
also find VAOS process job aids, recorded TVFC/ASN provider and RE webinars, 

instructional videos, and FAQs. 
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I. Where’s the vaccine order number? 
Every record created has a unique record ID. Focus on the “Master Order 
Number” when working with one complete vaccine order. 

https://www.dshs.texas.gov/immunize/Vaccine-Management-Resources-for-TVFC-and-ASN/
https://www.dshs.texas.gov/immunize/Vaccine-Management-Resources-for-TVFC-and-ASN/


 

II. How to view a provider’s order 
When first using VAOS, it can be hard to find out how to view a provider’s entire 
order on one page. To accomplish this, you can use the Pending Vaccine 
Requests Object. Pending orders on this page will be sorted according to Master 
Order Number, and you can enter a specific Master Order Number in the search 
icon to view filter your view. 

 

Also, you can use the Vaccine Requests Object. Select “Open Order Vaccine 
Request” from the list view options (using the black down arrow on the left). You 
can also add filters to see a specific subset of orders or use the search bar on the 
right to search a specific order. 

 



III. Vaccine Request statuses – What they mean 

 

1. Pending = Order submitted by provider and awaiting review. All provider 
orders begin in this status. 

2. On Hold = Order is in the review process. Utilize this status when you are 
waiting on additional provider reporting before approving the order for 
shipment. 

a. EXAMPLE: Provider submits an order without completing Vaccine Loss 
for an expired lot in their inventory. Change the status to “On Hold” 
until the Vaccine Loss has been submitted to prevent the order from 
processing for shipment. 

3. Approved = Order is ready for processing for shipment. Equivalent of an 
“Open” order on ITEAMS. 

4. Sent to VTrckS = Order processed for shipment and edits can no longer be 
made. Equivalent of a “Packed” order on ITEAMS. 

5. Shipped = Order is on its way to the provider. Primary and Secondary 
coordinators will be notified via e-mail to confirm receipt of the shipment on 
VAOS. 

6. Received = Order received by the provider physically as well as 
electronically into their VAOS inventory. 

7. Denied = Order will NOT be processed for shipment. Utilize this status when 
you want to “zero out” an order that has been submitted by a provider. 

a. EXAMPLE: Provider unexpectedly gets put on suspension and has an 
order in Pending status. Change the status to Denied in order to 
prevent it from being processed for shipment. The provider must place 
a new order once their suspension ends. 



IV. Objects on VAOS – What they mean 

 

Objects on VAOS are the pages you can select to access certain provider and order 
information and are located by clicking on the down arrow to the left of “Home”. 
Quick tip: If you don’t see a certain object on the drop-down menu, click Edit to 
add it to your personalized view. See below for an overview of the main objects 
you will use as a RE/DSHS user. 

1. Accounts = view provider accounts on this object. 

 

2. Vaccines = view current and historical items offered in the TVFC/ASN 
programs and information such as brand, pack size, cost, etc. 

 

3. Vaccine Uses = equivalent of “Doses Administered” on ITEAMS. View 
providers’ doses administered reporting on this object. 

 

4. Vaccine Items = equivalent of “Inventory” on ITEAMS. View providers’ 
current and historical physical inventory on this object. 



 

5. Maximum Stock Levels = view current MSLs for providers on this object. 

 

6. Pending Vaccine Requests = view and edit provider orders pending 
approval. Use this object to review orders in “Pending” status, edit vaccine 
quantities of orders, and approve or deny orders for shipment. 

 

7. Vaccine Requests = view provider orders. Use this page to view any type 
of vaccine order, regardless of order status. 

 

8. Vaccine Shipments = view information for provider orders that have 
shipped. Use this page to view tracking information, lot and expiration of 
certain vaccine orders, etc. 

 

9. Vaccine Allocations = view order information for vaccines allocated for 
providers. For example, use this page to view weekly Influenza allocations. 

 

10. Service Requests = view information for service requests submitted 
by providers. Use this page to review and approve provider Transfers. 

 



V. Miscellaneous Tips 
Most objects default to the “Recently Viewed” List view. If you’re using VAOS for 
the first time, nothing will show on this list view, and you must change it. To use a 
different list view, click the black down arrow to select the desired list view. Click 
the pin icon to save a specific list view as the default view shown every time you 
view an Object. 

 

You can utilize the search bar at the top of the page to search for providers, 
orders, and other pieces of information. Simply type a request ID, a PIN, a facility 
name (or even just a portion of a facility name), or other identifiers to search what 
you are looking for. 

 


	I. Where’s the vaccine order number?
	II. How to view a provider’s order
	III. Vaccine Request statuses – What they mean
	IV. Objects on VAOS – What they mean
	V. Miscellaneous Tips

