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Overview

To expedite reconciliation of patients as they move through the prehospital and hospital
systems and to track clinical records and outcomes to improve care, states are developing
wristband programs. ESO had added a purpose-built field in EHR for EMS clinicians to record
the wristband number as the band is applied during patient contact.

NOTE: These instructions apply to agencies in Georgia and Texas who are participating in the
state’s wristband initiative. Agencies in other states should continue to report wristband or
patient identification numbers as previously instructed or contact the ESO support team for
assistance.

User Experience

When enabled, the State Wristband Number field may be found in EHR on the Incident Tab in the
Destination section. An optional validation rule can be enabled to require that this field be completed
when the disposition indicates the patient was transported.
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The State Wristband Number appears on printed reports in the Destination Details section and is
available for reporting in Ad-Hoc and ESO Insights.

Condition at Destination
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What’s needed

e This guide is intended for users with administrator rights to manage users in ESO Suite.
e Use of the State Wristband Number field requires EHR Mobile version 5.37.1861.0 or later.

Enabling State Wristband Reporting
Steps
1. Open a web browser and navigate to https://www.esosuite.net and login.
2. From the landing page, Launch the Admin module.
3. To enable the State Wristband Number field
a. In Admin, navigate to EHR > Incident Tab > Configurable Fields
b. Locate State Wristband Number and turn it on

NOTE: To avoid end-user confusion and ensure proper reporting to your state EMS data
repository, we recommend you disable the State Tracking Number field.
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4. To enforce the completion of the State Wristband Number field, an optional configurable validation rule
may be enabled
a. In Admin, navigate to EHR > Incident Tab > Configurable Validation
b. Locate the desired validation rule and turn it on
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State Wristband Number Required for Patient Transports - This validation rule requires the completion of the
State Wristband Number field when the disposition is a patient transport.

NOTE: The disposition Wheelchair Transport is excluded from this validation rule.
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NOTE: Use of the State Wristband Number field requires EHR Mobile version 5.37.1861.0 or later.

For additional assistance, please contact the support team at 866-766-9471 or by email at
support@eso.com.
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