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Newborn Screening Quality Improvement Hints

HOW TO PREVENT SCRATCHED OR ABRADED FILTER PAPER
The design of the filter paper allows it to hold a specific amount of blood.  When the filter 
paper gets scratched or abraded, it may result in an insufficient amount of blood for proper 
testing. An insufficient amount of blood may cause test results to be inaccurate; therefore, 
these specimens will be unsatisfactory for testing. 

COLLECTION TIPS TO AVOID SCRATCHING THE FILTER PAPER

• Use the proper sized sterile retractable disposable heel lancet <2.0 mm depth for 
average-weight newborns and  <0.85 mm depth for preterm and low birth weight 
newborns. 

• Blood collection using capillary tubes is not recommended because it increases the risk 
of  clotted, layered specimens or scratched or abraded filter paper.  If  a capillary tube is 
necessary, take care to keep the capillary tip away from the surface of  the filter paper.

• Lightly touch the filter paper with a LARGE round drop of  blood while watching it 
soak through completely from the opposite side. 

• Do not touch or rub the newborn’s heel on the filter paper. Allow blood to soak 
through the filter paper without manipulation.

• Complete one pre-printed circle at a time and fill all circles. 

• Allow the card to dry thoroughly at room temperature in a horizontal position for 
at least three hours. Do NOT allow the specimen to touch any surface.

•To access specimen collection requirements, visit: bit.ly/4hhdyU2. 

In 2025, over 600 
newborn screening 

specimens were 
rejected because 

the filter paper was 
scratched or 

abraded. All these 
specimens required 

recollection and 
caused critical 

delays to testing.
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