NEOMETRICS

proven integration / rapid intervent

TX NGSSE

Provider Web Installation
Version 1.0



NEOMETRICS

proven integration / rapid intervention

© May 5, 2014 3:36 PM Neometrics, Inc.
All rights reserved.
Distribution of contents to persons other than customers of Neometrics is strictly prohibited.

This manual may not be reprinted or copied in whole or in part without written consent from
Neometrics Inc. The content of this manual may change without notice.

Neometrics(™) and iNSIST(™) are trademarks of Natus Medical Incorporated. Microsoft,
Windows, and the Windows logo are trademarks or registered trademarks of Microsoft
Corporation. All other trademarks are the property of their respective holders.

Natus Medical Inc.

1501 Industrial Road

San Carlos, CA USA 94070
Telephone +1 (650) 802-0400
Fax +1 (650) 802-0401

WWW.natus.com

Acknowledgements:

Thanks to all of the Neometrics team for development and continuing support of our newborn screening
software products:



TX NGSSE Version: v1.1

Provider Web Installation Date 05.05.14

Table of Contents

1

2.1
2.2
2.3

3.2

Introduction

Supported Operating Systems, Browsers, and Printers

Setup

L0 0 =d Y= {1« BN

3.1.1 Running Website in IE Compatibility Mode:

Printer SPECIfIC SETUD ......eeeeeeeeeeeeeeee ettt e e ettt e e ettt e e s ettt e e e staeaesssseaassassesesssseaanas

3.2.1 Brother QL-500

3.2.2 DYMO LabelWriter 400 Turbo
3.2.3 ZebraLP2824

3.2.4 Smart Label Printer 440

Neometrics

Page 3 of 25




TX NGSSE Version: v1.1
Provider Web Installation Date 05.05.14

Provider Web Installation

1 Introduction

The following documents the setup of the web browser and printer for providers using the Neometrics RDE application.

2 Supported Operating Systems, Browsers, and Printers

2.1 The following Workstation OS’s (Operating Systems) are supported:

e  Microsoft Windows 7

2.2 The following web browsers are supported:

e Microsoft Internet Explorer 8

e Microsoft Internet Explorer 9

e Microsoft Internet Explorer 10 (run in Compatibility Mode)
e  Microsoft Internet Explorer 11 (run in Compatibility Mode)
e Mozilla Firefox version 21.0 and above

2.3 The following printers are supported:
e Zebra LP2824
e DYMO LabelWriter 400 Turbo
e Brother P-touch QL-5000
e S|l Smart Label Printer

Of the four supported printers, the Zebra, DYMO, and Brother printers are recommended. For each printer,

standard shipping labels approximately 4” x 2” are supported and recommended. See the individual printer
setup for specific label sizes supported for each printer.

3 Setup

Complete the following steps for setup and optimal printing.

3.1 Browser Setup
First set the NGSSE website domain as a trusted site.

1. Open the provider’s internet browser
2. Click Tools, Internet Options in the browser menu. The Internet Options dialog box should display.
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General |Security I Privvacy I Conkent I Conneckions I Prograrns I Advanced I

Haome page
/? To create home page tabs, type each address onits own line.
LY

bk f e google, comyig ;I
=

IJse current Idse default | Ise blank |

Browsing history

.~

Delete temparary Files, histary, cookies, saved passwards,
v ,-I and web Form information,

Delete, .. | Settings |
Search
p Zhange search defaults, Settings |
Tabs
Zhange hiow webpages are displaved in Setkings |
kabs,
Appearance
Colars | Languages | Faonks | Accessibility |

(a4 I Cancel | Apply |

3. Click the Security Tab and select Trusted Sites. Be sure the security level for this zone is set to Medium-low. If
not, set it as Medium-low.
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iGeneral  Fecurity |Privacy I Content I Conneckions I Programs I &dvanced I

Select a zone ko view or change security setkings,

@ €@ v 0O

Internet Local intranet  JA0EGEEEN=E  Festricted
sikes

Trusted sites .
Sites

: ’f This zone conkains websites that you
0 trust not ko damage your compuker or
wour files,
You have websites in this zone.

—Security |level for this z2one
Allowed levels For this zone: All

- -  Medium-low

- Appropriate For websites on your local netwark,
(inkranet)

- Most content will be run without promping vou

J - - Unsigred Ackivel contrals will nat be downloaded
_I_I - Same as Medium level withouk prompks

Cuskam level, ., Default level |

Reset all zones ko default level |

| (s I Cancel | Sl |

4. Click the Sites button and add the DSHS site, https://dshsnbsweb.dshs.state.tx.us. When complete your
Trusted Sites dialog should have the NGSSE site listed.
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Trusted sites x|

f ¥ou can add and remove websites from this zone, &l websites in
',f this zone will use the zone's security setkings,

Add this website to the zone:

| add |
Wehsites:
Remove |

http:ff160.42,128.83 -
http:ff160.42.1258.85
http: ({192,165, 120,47
https: /{192,168, 120,48
-

https: | fdshsnbsweh,dshs, state b, us

[ Require server verification (htkps:) For all sites in this zome

Close

3.1.1  Running Website in IE Compatibility Mode:

In the case that a provider’s workstations is running the Microsoft Internet Explorer version 10 or 11, the
Neometrics RDE application has to be run in Compatability mode. The following steps must be taken in order to
have the web site address added to the user’s workstation settings for Compatability Mode in order to the
Neometrics RDE application to operate as expected.

1. While on the https://dshsnbsweb.dshs.state.tx.us web page in IE Select Tools > Compatibility View
settings
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Delete browsing history...
InPrivate Browsing

Tracking Protection...
ActiveX Filtering

Fix connection problems...
Reopen last browsing session

Add site to Start menu

View downloads
Pop-up Blocker
SmartScreen Filter

Manage add-ons

Compatibility View

Ctrl+Shift+Del
Ctrl+5hift+P

Ctrl+]

Cormnpatibility View settings

Subscribe to this feed...
Feed discovery

Windows Update
F12 developer tools

OneMote Linked Motes
Send to OneMote

Sun Java Console

Internet options

2. The “state.tx.us” will be displayed in the “Add this website” field.

Neometrics

Page 8 of 25




TX NGSSE Version: v1.1

Provider Web Installation Date 05.05.14

" T —
Compatibility View Settings 2
|

l:ﬁ You can add and remove websites to be displayed in
@ Compatibility View.

_Add this website:
state.bi,us Add

Websites you've added to Compatibility View:

10.24.3.110 Remove
10.24.3. 163
neometrics. com

[] pisplay all websites in Compatibility View
[ Dizplay intranet sites in Compatibility View
Download updated compatibility lists from Microsoft

Learn mare by reading the Internet Explorer privacy statement

Close

3. éelect the “Add” button next to the “Add this website” field.
4. The name of the website is moved to the “Websites you’ve added to Compatibility View” section.
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’ T ——
Compatibility View Settings 2

l/_\h You can add and remove websites to be displayed in
I/:I Compatibility View.

Add this website;

Add

Websites you've added to Compatibility View:

state. tx.us Remove

|| pisplay all websites in Compatibility View
[ | pisplay intranet sites in Compatibility View
Download updated compatibility lists from Microsoft

Learn more by reading the Internet Explorer privacy statement

Close

5. Select the Close button and this web site will now be run in compatibility view each time it is visited

from the user’s workstation.

Printer Specific Setup

Execute the following steps to insure proper printing of the RDE labels that are to be affixed to the blood cards
after electronic submission. Before setting the specifics on paper size and layout, be sure the workstation has the
proper printer drivers installed. Printer drivers should be provider on a disk with the printer purchased. Follow
the manufactures steps to install.

Once installed, the printer should appear in the workstation’s Printers and Faxes dialog box, found by clicking the
Windows Start button and selecting Printers and Faxes.
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" Printers and Faxes - 101 x|
File Edit Wiew Faworites Tools  Help | ﬂ"
\_) Back = \‘_:) - L‘.ﬂ‘ /.. ) Search Folders E\ -
Address ICQ:, Prinkers and Faxes j Go
Mame =~ Docunents | Skatus | Camments
Printer Tasks # 123 Adabe POF o Ready Creates At
) Brother QL-500 i} Cffline
[Z] Add a printer <2 CuksPDF Writer 0 Ready
i3] Se= what's printing 2 DYMO Labelwriter 400 Turha a Ready
Select printing preferences 4;; Hewlett Packard LaserJet SL 0 Ready
_él Pause printing £z HP Laserdet 4 Plus on woses a Printer nok found on server, una. .,
|§3l"» Share this printer ;g HP LaserJet 4300 PCL & 0 Ready
qn R this print L&, HP LaserJet 3000 Series on woses 3 Ready
ename this printer
) p ;ggKonica 7155/IP-511 (PCL) on woses 0 Ready
2 Delete this printer 23 Microsoft OFfice Document Tmage Writer ] Ready
‘2 Set printer properties Smart Label Printer 440 0 Offline
g4 Zebra LP2E24 o Ready
Other Places ES
G- Control Panel
% Scanners and Cameras
lD My Dacuments
(2} ™My Pictures
§ My Computer
Details ¥
| | 2

3.2.1 Brother QL —500

Execute the following steps to setup the Brother printer:

1. Open the Printers and Faxes window.

2. Right click the Brother QL-500 printer and set the printer as the default printer.
3. Open the Brother QL-500 Properties dialog box by right clicking the Brother QL-500 printer.
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Calar Management I Security I Device Settings
General | Sharing I Forts I Advanced

5

L\
é’ﬁ [Brother OL500

Location: I

Comrment;

b odel; Brother GL-500

— Features

Calar: Ma Paper awailable:

Double-sided: Mo ;I

Staple: Mo
Speed: Unknown

[~

b aximurn rezolution: 300 dpi

Print Test Page |

] Cancel | Apply |

4. Click the General tab and select Printing Preferences, the Printing Preferences dialog box should open.
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& Brother QL-500 Printing Preferences ed |

Faper IGraphicsI Elptin:nnl Suppn:nrtl

Format; Shipping Label

. idth: [2am s |
 — Mir: 0.92 - Max: 29.37

A 12_3 sqn Length 393 n il I

Wi 0,12 - Maw: 5.00
K I

Eeed: 01z

Gluality: {+ Give pricrty to print speed
" Give priority bo prink quality

Orientation: % Landzcape
" Paortrait
Copies: 1 B r~
=1 Collate

[~ BReverse Order

Label format definitions. .. | Drefault |

k. I Cancel Apply |

5. Set the appropriate settings for the Shipping Label paper. Once the Shipping Label format is selected,
the rest of the settings should be set as defaults, but check to be sure.

6. Open the workstation’s Web Browser.

7. Click File and Page Setup in the Browser menu. The Page Setup dialog should open. If the other steps
have been completed (Brother as default printer and Shipping Label selected as Paper), you should see
the dialog box with the following settings.
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Page Setup El

— Paper
Size:

Shipping Label

Source:

Marmal j

—Headers and Footers

Header

Footer

— Orientation Marging [inches]

™ Portrait Left: IEIS Bight: IEI.3

&+ Landscape Top: IEI.3 Eottom: IEI.3
Ok I

Cancel | Brinter. . |

8. Remove any settings for Headers and Footers
9. Make sure the Margins are all set to 0.3 inches. They can be set smaller if required.

10. Print a test label using the RDE application through the web browser on the user’s workstations. All
date should fit within the label settings specified.

If Neometrics Remote Demographic Entry - Windo -0 x|

ISuhmitter ID # 183930104 R
Mom:TEST , TEST

Ph#(223) 222-2323

TEST,

Med Rec £: DOB: 01/01/2008

Birth Wt: 2487Sex: 1. Male DOC: 06/20/2008
07-0634471

3.2.2 DYMO LabelWriter 400 Turbo
Execute the following steps to setup the DYMO printer.
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1. Open the Printers and Faxes window
Right click the DYMO LabelWriter 400 Turbo printer and set this printer as the default printer.
Open the DYMO LabelWriter 400 Turbo Properties dialog box by right clicking the DYMO
LabelWriter 400 Turbo printer.

&’ DYMO LabelWriter 400 Turbo Properties el

Color Management I Security I Device Settings
General | Sharing I Puortz I Advanced

L9

Ov'M0 Labehadniter 400 Turbo

Location: I

Comrment;

bl odel; D't Labebadriter 400 Turbo

~ Features
Colar: Mo Paper awailable:
Double-sided: Ma ;I
Staple: Mo
Speed: Unknown
b @mirmurn rezolution; 300 dpi ;I
Printing Preferences. . | Print Test Page |

k. I Cancel | Amply |

4. Click the General tab and select Printing Preferences, the Printing Preferences dialog box should
open.
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& DYMO LabelWriter 400 Turbo Printing Preferences ed |

Lapout | Paper/Quality I

— Orientation
i Potrait

— Page Order

¥ Frant to Back
" Back ta Front

Pagez Per Sheet: I 1 vI

Adyanced... |
0k, I Cancel | Spply |

5. Set the appropriate Layout setting for the Shipping Label paper. Be sure Landscape is selected.
6. Click the Paper/Quality tab, click the Advances...button. The Advances Options dialog box
should open.
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DYMO LabelWriter 400 Turbo Advanced Optic ed |

@ L0 Labelwriter 400 Turbo Advanced Document Settings
EBQ PaperOukput

............. Paper Size: |3|:|256 Shipping ;l
............. Copw Count: 1 Copy

[—]@ araphic
E@ Image Colar Management
ICM Method: IEM Disabled
ICM Inkent: Pickures
E--ﬁ& Dacument Opkions
o Pyl anced Prinking Features: Enabled
------------- Color Printing Mode: Enhanced
------------- Halftoning: Photo Cuality
|'_—'|§% Printer Features
Print Quality: Texk Only
Print Density: Marmal

] I Cancel

7. Be sure the Paper Size choosen is 30256 Shipping. If it is not, select this paper size.

8. Open the web browser on the provider’s workstation.

9. Click File and Page Setup in the browser menu. The Page Setup should open. If the other steps
have been completed (DYMO as default printer and 30256 Shipping selected as the Paper Size),
you should see the dialog box with the following settings:
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Page Setup El

Source:
Autarnatically Select j
~ Headerz and Footers
Header
Footer
— Orientation t arginz [inchesz]
" Portrait Left: IEI.3 Right: IEI.3
¥ Landscape Top: Battom; IEI.3

IIZI.E
k. I Cancel | Frirter... |

10. Remove any settings for Headers and Footers
11. Make sure the Margins are all set to 0.3 inches. They can be set smaller if required.
12. Print a test label using RDE on the user’s workstation. All data should fit within the label settings

specified.
If Meometrics Remote Demographic Entry - Windo - |EI|£|
ISuhmitter ID # 18980104 R

Mom:TEST , TEST

Ph#(223) 222-2323

TEST,

Med Rec £: DOB: 01/01/2008

Birth Wt: 2487Sex: 1. Male DOC: 06/20/2008
07-0634471

3.2.3 Zebra LP2824

1. Open the Printers and Faxes window
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2. Right click on the Zebra LP2824 printer and set as the default printer.
3. Openthe Zebra LP2824 Properties dialog box by right clicking on Zebra LP2824 printer.

General |5haring| Farts I Advancedl Securityl F'rinterl About I

Location; I

LComment;

Maodel: Zebra LP2824

— Features

Calor: Mo Paper available:

Double-sided: Mo Uszer Defined -
1.00" « 1.00" - [2.54cm « 2.54cm

Staple: Mo 1.00" » 3.00" - [2.54cm « 7 B2cm
112" % 1.25" - [2.86cm « 3.18cm

Speed: Unknowr 112" 2 4.00" - [2.86cm « 10.16c

b axirumn resolution; 203 dpi UelE 5Bl e A8 e 11'436L|

Printing Preferences. . | Frint Test Page |

’TI Cancel Spply
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4. Click Printing Preferences, the Printing Preferences dialog box should open.

& Zebra LP2824 Printing Preferences e B

Document | Dptiu:uns'
3 Zetra LP2824
Ell% Paper/Output

----- Paper Layout; Landzcape

~{ Paper Size: 200" x 4.00" - [5.08cm » 10.16cm]

...... Copies 1

----- {ER Ratate 180: Of
:Iié? Media Settings...
EI--ﬂh Document O ptions
EI"EE Device Options
]l@ Uzer Commands

| g Y sy I sy O |

Wizard Configuration Asziztant

Ok Cancel Spply

5. Expand the Paper/Output settings if necessary. Set the appropriate Layout settings for the
2.00” X 4.00” paper. Be sure Landscape is selected.

6. Open the web browser on the provider’s workstation.

7. Click File and Page Setup in the Browser menu. The Page Setup dialog should open. If the
other steps have been completed (Zebra as default printer and 2.00” X 4.00” as Paper Size),
you should see the dialog box with the following settings.
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Page Setup El

Source:
Faper Source j
— Headerz and Footers
Header
Footer
— Orientation Marging [inches]
™ Portrait Left: IEI.S Bight: IEI.3
&+ Landscape Top: IEI.3 Eottom: IEI.3
Ok I

Cancel | Brinter. . |

8. Remove any settings for Headers and Footers.
9. Make sure the margins are all set to .03 inches. They can be set smaller if required.
10. Print a test label using the RDE on the user’s workstation. All data should fit within the label
settings specified.
fj MNeometrics Remote Demographic Entry - Wind ;|g|5|

IS“hmitter ID # 18980104 R |Neu:umetriu:s Remate Demo

Mom:TEST , TEST

Ph#(2z22) z22-2222

:TEST,

Med Rec £: DOB: 01/01/2008

Birth Wt: 34875ex: 1. Male DOC: 06/20/2008
07-0634471

3.2.4 Smart Label Printer 440

Execute the following steps to setup the Smart Label printer:
1. Open the Printers and Faxes window.
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2. Right click the Smart Label Printer 440printer and set the printer as the default.
3. Open the Smart Label Printer 440Properties dialog box by right clicking the Smart Label Printer 440
printer.

&’ Smart Label Printer 440 Properties el

General I Sharingl Ports I .ﬁ.dvancedl Se-:urit_l,ll Device Settingsl

E{ﬁ Smart Label Printer 440

Location: I

Comment;

b odel: Smart Label Printer 440

— Features
Color: Mo Paper available:
Double-zsided: Mo SLP-5RL Shipping[2.13x4.00] ﬂ
Staple: Mo
Speed: Unknown
b a=irum regolution: 300 dpi ﬂ
Frinting Preferences... | Frint Test Page |

] I Cancel | Spply |

4. Click Printing Preferences, the Printing Preferences dialog box should open.
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& Smart Label Printer 440 Printing Preferences ed |

Lapout | Paper/Quality I

— Orientation

" Potrait

— Page Order

¥ Frant to Back
" Back ta Front

Pagez Per Sheet: I 1 vI

Adyanced... |
0k, I Cancel | Apply |

5. Set the appropriate Layout settings for the Shipping Label paper. Be sure Landscape is selected.
6. Click the Paper/Quality tab, click the Advanced... button. The Advanced Options dialog box should open.
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Smart Label Printer 440 Advanced Options ed |

@ Smart Label Printer 440 Advanced Document Sektings
EE;B PaperOukput

Paper Size:

 SLP-SRL Shipping(2.13x4.000 =]
R Copy Count: 1 Copy

Ei& Dacument Opkions

------------- Advanced Prinking Features: Enabled

------------- Halftoning: Auto Seleck

------------- Print Cptimizations: Enabled

E% Printer Features

E Print Quality: Normal Mode

------------- Prinkt Density: SC100%:)

(] I Cancel |

7. Be sure the Paper Size chosen is SLP-SRL Shipping (2.13X4.00). If not, select this paper size.

8. Open the web browser on the provider’s workstation.

9. Click File and Page Setup in the Browser menu. The Page Setup dialog should open. If the other steps
have been completed (Zebra as default printer and 2.00” X 4.00” as Paper Size), you should see the
dialog box with the following settings.
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Page Setup il

Source:

IAutumaticaII_l,l Select LI

— Headerz and Footers

Header

Eooter

— Orientation karginz [inches)

= Partrait Left: IEI.3 Bight: II:I.3
" Landscape Top: Bottom: ID.3

IIZI.3
Ok, I Cancel | Printer... |

10. Remove any settings for Headers and Footers.

11. Make sure the Margins are all set to 0.3 inches. They can be set smaller if required.

12. Print a test label using the RDE on the user’s workstation. All data should fit within the label settings
specified.

/= Neometrics Remote Demographic Entry - Winde - 0] x|

ISuhmitter ID # 18930104 R

Mom:TEST , TEST

Ph#({223) 222-2222

-TEST,

Med Rec #: DOB: 0D1/01/2003

Birth Wt: 3487 5ex: 1. Male DOC: 06/20/2008
07-0634471
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