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 Regional and Local Public Health Services Survey Report
 

The Texas Department of State Health Services conducted a statewide survey of public health 
services across the state. This survey was a follow-up to the Spring 2024 survey, assessing 
recent funding changes and their impact on public health service delivery. This report includes 
the visualizations for the survey data collected. 

Note: 
1) This report includes data for 56 Local Health Entities (LHEs). 
2) The total of specific services shown in the bar graphs may add up to more than 56 LHEs, as 
each LHE may provide multiple sub-services under each service category. 
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HIV SERVICES

Does your LHE provide HIV services?

40

16

Yes No

Which of the following HIV services are provided?

Specimen Collection

Screening

Public Health Follow-up

Case Management/Referrals

Outreach and Education

Diagnostic Testing

Surveillance

Treatment

Other

38

35

33

31

29

24

22

18

3
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In the last year, has your department had to reduce HIV service 
delivery?

26

14

No Yes

Please select any impacts of HIV service reduction:

Staffing Challenges

Limited Community Outreach

Limited Availability

Training and Development Cuts

Technology and Data Limitations

Decreased Access to Care

Partnership Strain

Other

Delayed Response Time

12

9

8

7

5

5

4

3

3
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SYPHILIS SERVICES

Does your LHE provide Syphilis services?

8

48

No Yes

Which of the following Syphilis services are provided?

Specimen Collection

Public Health Follow-up

Screening

Outreach and Education

Case Management/Referrals

Diagnostic Testing

Surveillance

Other

46

43

42

38

33

33

30

3
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In the last year, has your department had to reduce Syphilis service 
delivery?

36

12

No Yes

Please select any impacts of Syphilis service reduction

Staffing Challenges

Limited Community Outreach

Limited Availability

Decreased Access to Care

Training and Development Cuts

Technology and Data Limitations

Delayed Response Times

Partnership Strain

Other

10

9

9

7

5

4

4

2

1
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OTHER STD SERVICES

Does your LHE provide other STD services?

8

48

No Yes

Which of the following other STD services are provided?

Specimen Collection

Screening

Outreach and Education

Public Health Follow-up

Diagnostic Testing

Case Management/Referrals

Surveillance

Other

46

44

38

38

35

31

30

6
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In the last year, has your department had to reduce other STD 
service delivery?

Yes No

13

35

10

20

30

40

Please select any impacts of other STD services reduction

Staffing Challenges

Limited Community Outreach

Limited Availability

Decreased Access to Care

Training and Development Cuts

Delayed Response Times

Technology and Data Limitations

Partnership Strain

Other

13

10

9

8

6

6

3

2

1
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HEPATITIS C SERVICES

Does your LHE provide Hepatitis C services?

26

30

No Yes

Which of the following other Hepatitis C services are provided?

Surveillance

Screening

Public Health Follow-up

Specimen Collection

Outreach and Education

Case Management/Referrals

Diagnostic Testing

Other

24

21

21

19

18

18

15

3
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In the last year, has your department had to reduce Hepatitis C 
service delivery?

Yes No

5

21

10

20

30

40

Please select any impacts of Hepatitis service reduction:

Staffing Challenges

Limited Availability

Training and Development Cuts

Limited Community Outreach

Partnership Strain

Technology and Data Limitations

Decreased Access to Care

Delayed Response Times

Other

5

4

3

3

1

1

1

1

0
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TB ELIMINATION SERVICES

Does your LHE provide TB Elimination services?

14

42

No Yes

Which of the following TB Elimination services are provided?
Specimen Collection

Outreach and Education
Contact Investigation

Case Management/Referral
Public Health Follow-up

Treatment for TB infection
Treatment for TB disease

Cluster/Outbreak investigations
Physician Services

Screening
Surveillance

Correctional facility TB coordination
Diagnostic Testing

Other

39
38
38
38
38

37
37

36
36
36

34
28

26
2
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In the last year, has your department had to reduce TB Elimination 
service delivery?

Yes No

10

32

10

20

30

40

Please select any impacts of TB Elimination service reduction:

Staffing Challenges

Limited Community Outreach

Training & Development Cuts

Limited Availability

Partnership Strain

Decreased Access to Care

Other

Technology & Data Limitations

Delayed Response Times

7

4

3

3

2

2

1

1

1
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ZOONOSIS CONTROL SERVICES

Does your LHE provide Zoonosis Control services?

20

36

No Yes

Which of the following Zoonosis Control services are provided?
Disease investigation (other

zoonoses)
Training/education

Disease surveillance

Disease investigation (Rabies)

Vector surveillance

Rabies biological administration

Specimen collection

Quarantine facility inspection

Other

33

32

31

30

22

20

20

9

4
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In the last year, has your department had to reduce Zoonosis 
service delivery?

Yes No

11

25

10

20

30

40

Please select any impacts of Zoonosis service reduction:

Staffing Challenges

Training and Development Cuts
Technology and Data

Limitations
Limited Community Outreach

Delayed Response Times

Other

Partnership Strain

Limited Availability

Decreased Access to Care

10

6

5

5

4

3

3

3

1



14

NOTIFIABLE CONDITIONS SURVEILLANCE AND 
EPIDEMIOLOGY SERVICES

Does your LHE provide Notifiable Conditions Surveillance and 
Epidemiology services? [Includes foodborne, waterborne, vaccine-
preventable, respiratory, novel/exotic, and/or any other non-STD/non-
TB/non-zoonotic disease]

2

54

No Yes

Which of the following Notifiable Condition Surveillance and 
Epidemiology services are provided?

Disease investigation

Outbreak response

Surveillance

Data analysis

Training and education

Specimen collection

Other

54

52

52

40

48

34

4
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In the last year, has your department had to reduce Notifiable 
Condition Surveillance and Epidemiology service delivery?

Yes No

14

40

Please select any impacts of Notifiable Condition Surveillance 
and Epidemiology service reduction:

Staffing Challenges

Training and Development Cuts

Limited Community Outreach

Delayed Response Times

Technology and Data Limitation

Partnership Strain

Limited Availability

Decreased Access to Care

Other

14

10

9

9

7

5

5

4

2
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POPULATION-BASED/PREVENTION SERVICES

Does your LHE/PHR provide Population-Based/Prevention 
services?

14

42

No Yes

Which of the following Population-Based services are provided?
Community Health Assessment

Nutrition and Physical Activity
Diabetes Prevention/Management

Health Disparities Initiatives
Maternal & Child Health

Drug/Substance Abuse Prevention
Hypertension Prevention

Tobacco Prevention and Education
Inclusion of Public Health

Cancer Prevention and Education
Injury Prevention

Asthma Prevention and Education
Drug/Substance Abuse Intervention

Vision and Hearing Screenings
Other

Alzheimer's & Dementia Services
Vision/Hearing Screening Training

33
31

28
27

22
19

18
18

15
15

11
10
10

9
7
7

2
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In the last year, has your department had to reduce Population-
Based service delivery?

Yes No

22
20

Please select any impacts of Population-Based service reduction:

Staffing Challenges

Limited Community Outreach

Limited Availability

Partnership Strain

Other

Training and Development Cuts
Technology and Data

Limitations
Decreased Access to Care

Delayed Response Times

18

14

12

8

6

6

4

4

4
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COMMUNITY PREPAREDNESS SERVICES

Does your LHE/PHR provide Community Preparedness services?

4

52

No Yes

Which of the following Community Preparedness services are 
provided?

Coordinate Response, Education and
Training

Develop Public Health Preparedness
and Response Plans

Coordinate Public Health Responses

Coordinate with County/City Elected
Officials

Coordinate with Hospitals/Healthcare
Partners

Plan for Risk Communication and
Disseminate Health Information

Coordinate or Offer Exercises to Test
Plans

Coordinate SNS Program

Other

50

50

48

47

47

47

46

43

2
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In the last year, has your department had to reduce Community 
Preparedness service delivery?

Yes No

19

33

Please select any impacts of Community Preparedness service 
reduction:

Staffing Challenges

Training and Development Cuts

Partnership Strain

Limited Community Outreach

Delayed Response Times

Other

Technology and Data Limitations

Limited Availability

Decreased Access to Care

16

10

9

7

5

3

3

3

1
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ENVIRONMENTAL HEALTH SERVICES

Does your LHE/PHR provide Environmental Health services?

14

42

No Yes

Which of the following Environmental Health services are provided?

Vector control

Other

Land use planning/built
environment planning

Air pollution testing

Hazmat response

Radiation control

Indoor air quality testing

28

11

7

6

6

2

1
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In the last year, has your department had to reduce Environmental 
Health service delivery?

Yes No

10

27

Please select any impacts of Environmental Health service 
reduction:

Staffing Challenges

Technology and Data Limitation

Training and Development Cuts

Limited Community Outreach

Delayed Response Times

Limited Availability

Partnership Strain

Other

Decreased Access to Care

7

5

5

5

4

3

2

0

0
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PUBLIC HEALTH SANITATION SERVICES

Does your LHD provide Public Health Sanitation services?

13

43

No Yes

Which of the following Public Health Sanitation services are provided?

Public Nuisance Complaint
Response

Public Pool and Spa Inspections

Coordinate Public Health Messaging
on Special Public Health Alerts

Water Well Assessments and Testing

Public Restroom Complaint
Response

Municipal Water Testing

Coordinate and Assess Water Quality
and Water Supply Issues

Youth Camp Inspections

Other

35

31

26

16

16

11

7

5

2
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In the last year, has your department had to reduce Public Health 
Sanitation service delivery?

Yes No

7

36

Please select any impacts of Public Health Sanitation service 
reduction:

Staffing Challenges

Technology and Data Limitations

Training and Development Cuts

Delayed Response Times

Partnership Strain

Limited Community Outreach

Limited Availability

Other

Decreased Access to Care

7

4

4

4

3

3

3

1

1
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REGULATION, INSPECTION AND/OR LICENSING 
SERVICES

Does your LHE/PHR provide Regulation, Inspection and/or 
Licensing services?

7

48

No Yes

Which of the following Regulation, Inspection and/or Licensing 
services are provided?

Mobile Food Units
Food Service Establishments

School/daycares
On-Site Sewage Facility (OSSF)

Food Handler/Food Manager
Septic systems

Recreational water
Food processing facilities

Hotels/motels
Housing

Public drinking water
Health-related facilities

Campgrounds/ RV Parks
Private drinking water

Lead inspection
Tobacco Retailers
Body art retailers

Other

44
44

34
24

23
22

18
12
12

11
8

7
7
7
7

5
5

4
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In the last year, has your department had to reduce Regulation, 
Inspection and/or Licensing service delivery?

Yes No

9

38

Please select any impacts of Regulation, Inspection and/or 
Licensing service reduction:

Staffing Challenges

Technology and Data
Limitations

Other

Limited Community Outreach

Training and Development Cuts

Delayed Response Times

Limited Availability

Partnership Strain

Decreased Access to Care

6

5

3

3

2

2

2

1

0
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IMMUNIZATION SERVICES

Does your LHD provide Immunization services?

1

55

No Yes

Which of the following Immunization services are provided?

TVFC Program

Adult Safety Net (ASN) Program

Vaccine Administration

School Health/Nurse Support
Community Engagement

Initiatives
ImmTrac2 Registry Support

Provider Education/Retention

TVFC/ASN Provider Audits

Perinatal Hepatitis B

Data Analysis

Contract Management

Other

55

54

53

51

50

49

46

45

43

38

38

2
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In the last year, has your department had to reduce Immunization 
service delivery?

Yes No

19

36

Please select any impacts of Immunization service reduction:

Staffing Challenges

Limited Community Outreach

Limited Availability

Partnership Strain

Technology and Data
Limitations

Training and Development Cuts

Decreased Access to Care

Delayed Response Times

Other

15

14

13

10

10

8

8

8

1
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PRIMARY CARE SERVICES

Does your LHE/PHR provide Primary Care services?

35

21

No Yes

What Primary Care services are provided?

Health education and counseling

Preventive health services

Class D (or Expanded Class D)
Pharmacy

Family planning services

Diagnosis and treatment of
common health problems

Diagnostic testing

Traveler's Health Services

Other

Emergency (walk-in) services

19

15

15

14

12

7

4

1

1
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In the last year, has your department had to reduce Primary Care 
service delivery?

Yes No

7

13

Please select any impacts of Primary Care service reduction:

Decreased Access to Care

Staffing Challenges

Partnership Strain

Limited Community Outreach

Training and Development Cuts

Limited Availability

Other

Technology and Data
Limitations

Delayed Response Times

6

6

3

3

2

2

1

1

1
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ORAL HEALTH SERVICES

Does your LHE/PHR provide Oral Health services?

49

7

No Yes

Which of the following Oral Health services are provided?

Outreach and Education

Preventive services

Diagnostic services

Restorative services

Surgical services

Other

Surveillance

6

5

5

4

2

1

1
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In the last year, has your department had to reduce Oral Health 
service delivery?

Yes No

3

4

Please select any impacts of Oral Health service reduction:

Staffing Challenges

Limited Availability

Training and Development Cuts

Other

Partnership Strain

Technology and Data
Limitations

Decreased Access to Care

Limited Community Outreach

Delayed Response Times

3

3

1

0

0

0

0

0

0
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MENTAL/BEHAVIORAL HEALTH SERVICES

Does your LHE/PHR provide Mental/Behavioral Health Services?

37

19

No Yes

Which of the following Mental/Behavioral Health services are 
provided?

Mental Health Resource
Navigation

Case Management and Referrals

Behavioral Health Counseling

Other

16

11

8

6
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In the last year, has your department had to reduce 
Mental/Behavioral Health service delivery?

Yes No

4

15

Please select any impacts of Mental/Behavioral service reduction:

Partnership Strain

Limited Community Outreach

Staffing Challenges

Limited Availability

Training and Development Cuts

Other

Technology and Data
Limitations

Decreased Access to Care

Delayed Response Times

3

3

3

3

2

1

1

1

1
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ELIGIBILITY/SOCIAL SERVICES

Does your LHE/PHR provide Eligibility/Social services?

26

30

No Yes

Which of the following Eligibility/Social services are provided?

Medicaid Eligibility Assistance

Community Outreach and Education

Child Fatality Review Team (CFRT)
Participation

Children with Special Healthcare
Needs

Other

Community Resource Coordination
Group (CRCG) Participation

Case Management for Children with
Special Healthcare Needs

Coordination of Community First
Choice Services (Medicaid clients)

Coordination of Personal Case
Services (Medicaid clients)

21

20

13

11

7

7

5

5

5
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In the last year, has your department had to reduce Eligibility/Social 
service delivery?

Yes No

8

22

Please select any impacts of Eligibility/Social services reduction:

Staffing Challenges

Limited Community Outreach

Limited Availability

Partnership Strain

Training and Development Cuts

Other

Technology and Data
Limitations

Decreased Access to Care

Delayed Response Times

7

4

4

3

3

1

1

0

0
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WIC SERVICES

Does your LHE/PHR provide WIC services?

24

32

No Yes

Which of the following WIC services are provided?

Nutrition classes/education

Breastfeeding counseling and
support

Food benefit

Nutrition Counseling

Other

32

32

32

32

4
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In the last year, has your department had to reduce WIC service 
delivery?

Yes No

3

29

Please select any impacts of WIC service reduction:

Decreased Access to Care

Limited Community Outreach:

Partnership Strain

Training and Development Cuts

Delayed Response Times

Staffing Challenges

Other

Technology and Data Limitations

Limited Availability

2

2

1

1

1

1

0

0

0
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VITAL STATISTICS SERVICES

Does your LHE/PHR provide Vital Statistics services?

42

14

No Yes

Which of the following Vital Statistics services are provided?

Death Certificates

Birth Certificates

Guidance to correcting Texas
birth and death registrations

Other

Divorce records

Marriage Licenses

14

14

10

3

3

3
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In the last year, has your department had to reduce Vital Statistics 
service delivery?

Yes No

2

12

Please select any impacts of Vital Statistics service reduction:

Decreased Access to Care

Other

Partnership Strain

Delayed Response Times

Technology and Data
Limitations

Training and Development Cuts

Limited Community Outreach

Staffing Challenges

Limited Availability

2

1

1

1

0

0

0

0

0
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LABORATORY SERVICES

Does your LHE/PHR provide Laboratory services (Specimen testing 
to identify pathogens)?

31

25

No Yes
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In the last year, has your department had to reduce Laboratory 
service delivery?

Yes No

5

20

Please select any impacts of Laboratory services reduction:

Staffing Challenges

Partnership Strain

Training and Development Cuts

Decreased Access to Care

Delayed Response Times

Limited Availability

Other

Technology and Data
Limitations

Limited Community Outreach

4

2

2

2

2

2

1

0

0


