
Instructions for Taking the Security and Confidentiality Course 

 
1. Go to the Learning Portal at learningportal.hhs.texas.gov/login/ 

 
2. Select “Create new account” in the lower left corner of the page: 
 

 
 
3. Complete all the fields with a    . 

 

  

https://learningportal.hhs.texas.gov/login/index.php


4. Make your account by selecting “Create my new Account” in the middle of the 
bottom of the page. 

 
 
5. You have an account and will be taken to the home screen of the Learning Portal: 
 

 
 
6. Now, search for the course by selecting the green “All courses” button on the 

right side of the screen: 

 

7. The courses are separated by the agency sponsoring the course. Select 
“Department of State Health Services Courses”: 

 



8. Next, select the program offering the course. Scroll to the bottom of the screen 
and select “TB HIV STD Section”: 

 

 

9. The first course listed in the TB HIV STD Section is the course you need to take: 

  

10. Select Data Security and Confidentiality 2021-2022. 

  

https://learningportal.hhs.texas.gov/course/view.php?id=252


11. The course components are displayed. Follow the activities from left to right. 

 

 

 

  

1. View the 
training 

2. Take 
the quiz 

3. Complete 
the evaluation 

4. Get your 
Certificate  



12. Save your certificate. You may need the code printed near the bottom of the 
certificate: 
 

 
 

 


