
Surveillance 
supervisor or lead 

staff will review 
and decide what 
activity should 

occur

Con’t from previous page
Field Follow-up Needed:

Surveillance Employee 
opens event from the 

Field Follow-Up to be Assigned 
workflow

*ELR handler is an automated process within 
THISIS modeled off of the Texas Syphilis 

Reactor Grid
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Syphilis Lab 

No need for 
THISIS user to 

work in event at 
this time

END

No need for 
PHFU follow-up

Surveillance Supervisor 
or lead staff

In the Case Assignment/
Field Record QP, go to 

the Initial Status block & 
update the Initial 

Assignment Outcome 
field

Administrative 
Closure

Select an option 
for the 

Justification field

BFP No 
Follow-Up

Initial Outcome 
is closed

END

Record 
Closure Initial Outcome 

is closed
END

Other

Select an option 
for the 

Justification field

Initial Outcome 
is closed

END

Initial Outcome 
is closed

END

General Surveillance staff

In the Case Assignment/
Field Record QP, go to the 

Case Assignment/Field 
Record Information block & 

in the Assignment Type 
field, select Field Record/

Interview

In the field asking 
‘Is this a field 

record or 
interview only?’ 

select Field 
Record

Under the Assignment 
section of the Case 

Assignment/Field Record 
Information block, select the 

appropriate jurisdiction in the 
Jurisdiction assigned to field 

Complete the 
Person 

Assigned To 
field

Person Assigned 
Known

Unknown Person
Assigned

If the person who will 
handle the PHFU for this 
event is known, type in 

the name of that 
employee (typically a DIS) 
in the  Person Assigned To 

field 

If the person who will 
handle the PHFU for this 
event is unknown, leave 
the  Person Assigned To 

field blank

Complete the 
Assignment Reason 

field 

Event enters 
into the Open 
Field Records 
workflow for 
the assigned 
PHFU staff

Initial Assignment

Event enters 
into the FLS’s 

Open 
Assignments 

No User 
workflow

During daily 
workflow 

check, FLS will 
assign this 

event to one of 
their PHFU 

staff

Event will leave 
FLS’s Open 

Assignments No 
User workflow 
and enter the 

Open Field 
Records 

workflow for the 
newly assigned 

PHFU staff

No need for 
PHFU follow-up

NO

YES

What is the 
initial 

assignment?

Supervisory Approval 
(automatically enters the 

New Syphilis Event 
Supervisor Approval 

workflow)

Field Follow-Up Needed
 automatically enters 

the Field Follow-Up to be 
assigned workflow which is 

checked by general 
surveillance staff

Initial 
Assignment 

Created by ELR 
Handler*?

Under the Field Record 
section of the Case 

Assignment/Field Record 
Information block, in the 
Referral Basis field, select 
T1-Positive lab test (for all 

STDs including syphilis)
OR

T2-Case Report (for HIV 
only) 

Select the 
Initiating 
Agency 

Select the 
Investigating 

Agency 

Under the Field 
Record Address 

section of the Case 
Assignment/Field 

Record Information 
block, click on the 

link that says ‘Select 
Address at the Time 

of this Event’ 

Select the address 
that is most 

appropriate for this 
investigation and 

Click on the link next 
to it that says ‘Select 

as official address’  

Click Save at 
the top or 

bottom of the 
event record 

page 

PHFU Staff
Assigned 
Known

Unknown 
PHFU Staff
Assigned

Field Follow-Up

Person is Not Infected

Person is Infected

No

Yes

DIS/FHA

Check Open Field Records 
Workflow

Conducts Field Follow-
up Activities

Field Record 
Disposition

DIS 
Close Field Record 

(END)

Make this update in the 
Case Assignment/Field 

Record Question Package

User will automatically 
be prompted to answer, 

“Was this person 
interviewed?”

Provide reason why 
the person was not 

interviewed

You will be prompted to answer the 
following questions:

• When was the person interviewed?
• Where did the interview take place?
• Who conducted the interview?

Once completed, select SAVE

Documentation of Interview Information

Based on the interview conducted, enter data 
in the following question packages:

• Risk Factors
• Morbidity
• Clinical
• Partners & Clusters
• Venues

Submit to FLS for 
closure

FLS approves interview 
assignment for closure 

(END)

In the Case Assignment/Field 
Record question package, Open 
a re-interview assignment and 
submit re-interview plan—this 
will trigger an alert for FLS to 

review

FLS

Adds comments/
questions to the re-
interview plan, then 
checks the reviewed 

box

DIS

Go into Open 
Interview Workflow 
and filter by original 

interview date

Re-interview all open interview records 
that were originally interviewed 3-7 days 

prior to the current date. Preference 
should be given to those in which the 
original interview is nearing the 7 day 

mark, followed by those that have been 
reviewed by an FLS (indicated by the check 

in the reviewed box)

Mark as re-interview completed 
or not completed in the re-

interview assignment block in 
the Case Assignment/Field 
Record Question Package

In the Case 
Assignment/Field 

Record QP, Go to the 
Interview Assignment 
Field and submit for 

closure

FLS approves Interview 
assignment for closure 

(END)

PHFU Investigations (process for handling basic PHFU activities in THISIS)

Update information in question packages

Based on the reinterview conducted, update data in 
the following question packages as needed:

• Risk Factors
• Morbidity
• Clinical
• Partners & Clusters
• Venues

DIS/FHA

Check Open Field Records 
Workflow

Conducts Field Follow-
up Activities

Field Record 
Disposition

DIS 
Close Field Record 

(END)

Make this update in the 
Case Assignment/Field 

Record Question Package

User will automatically 
be prompted to answer, 

“Was this person 
interviewed?”

Provide reason why 
the person was not 

interviewed

You will be prompted to answer the 
following questions:

• When was the person interviewed?
• Where did the interview take place?
• Who conducted the interview?

Once completed, select SAVE

Documentation of Interview Information

Based on the interview conducted, enter data 
in the following question packages:

• Risk Factors
• Morbidity
• Clinical
• Partners & Clusters
• Venues

Submit to FLS for 
closure

FLS approves interview 
assignment for closure 

(END)

In the Case Assignment/Field 
Record question package, Open 
a re-interview assignment and 
submit re-interview plan—this 
will trigger an alert for FLS to 

review

FLS

Adds comments/
questions to the re-
interview plan, then 
checks the reviewed 

box

DIS

Go into Open 
Interview Workflow 
and filter by original 

interview date

Re-interview all open interview records 
that were originally interviewed 3-7 days 

prior to the current date. Preference 
should be given to those in which the 
original interview is nearing the 7 day 

mark, followed by those that have been 
reviewed by an FLS (indicated by the check 

in the reviewed box)

Mark as re-interview completed 
or not completed in the re-

interview assignment block in 
the Case Assignment/Field 
Record Question Package

In the Case 
Assignment/Field 

Record QP, Go to the 
Interview Assignment 
Field and submit for 

closure

FLS approves Interview 
assignment for closure 

(END)

PHFU Investigations (process for handling basic PHFU activities in THISIS)

Update information in question packages

Based on the reinterview conducted, update data in 
the following question packages as needed:

• Risk Factors
• Morbidity
• Clinical
• Partners & Clusters
• Venues

Person is Not Infected

Person is Infected

No

Yes

DIS/FHA

Check Open Field Records 
Workflow

Conducts Field Follow-
up Activities

Field Record 
Disposition

DIS 
Close Field Record 

(END)

Make this update in the 
Case Assignment/Field 

Record Question Package

User will automatically 
be prompted to answer, 

“Was this person 
interviewed?”

Provide reason why 
the person was not 

interviewed

You will be prompted to answer the 
following questions:

• When was the person interviewed?
• Where did the interview take place?
• Who conducted the interview?

Once completed, select SAVE

Documentation of Interview Information

Based on the interview conducted, enter data 
in the following question packages:

• Risk Factors
• Morbidity
• Clinical
• Partners & Clusters
• Venues

Submit to FLS for 
closure

FLS approves interview 
assignment for closure 

(END)

In the Case Assignment/Field 
Record question package, Open 
a re-interview assignment and 
submit re-interview plan—this 
will trigger an alert for FLS to 

review

FLS

Adds comments/
questions to the re-
interview plan, then 
checks the reviewed 

box

DIS

Go into Open 
Interview Workflow 
and filter by original 

interview date

Re-interview all open interview records 
that were originally interviewed 3-7 days 

prior to the current date. Preference 
should be given to those in which the 
original interview is nearing the 7 day 

mark, followed by those that have been 
reviewed by an FLS (indicated by the check 

in the reviewed box)

Mark as re-interview completed 
or not completed in the re-

interview assignment block in 
the Case Assignment/Field 
Record Question Package

In the Case 
Assignment/Field 

Record QP, Go to the 
Interview Assignment 
Field and submit for 

closure

FLS approves Interview 
assignment for closure 

(END)

PHFU Investigations (process for handling basic PHFU activities in THISIS)

Update information in question packages

Based on the reinterview conducted, update data in 
the following question packages as needed:

• Risk Factors
• Morbidity
• Clinical
• Partners & Clusters
• Venues
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