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How to Log into TXEVER

Log into TXEVER via the web https://txever.dshs.texas.qov/TxEverUI
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Welcome to the Texas Department of State Health Services!

\

Click here to open
the TXEVER login

/ page
1 » 4 ' r
& L - ¥

e v LOG IN to TXEVER
sy 7

Contacting the Texas Department of State Health Services (DSHS)
Please see our website for important updates, training guides, and informational materials.
https://dshs. texas.gow/'txever/

You can also reach us by email at help-txever@dshs.texas.gov, or phone at 1-888-963-7111 (at the prompt, press
2 Frr thn T CVED hale dankd

_ Click here
S Cl le here to te and confidential. Access to vital records is restricted by statute. tO en I’O||
report issues with
TxXEVER

0 Texas Department of State HealtpZefVices

User Enroliment:
Report TXEVER Issue(s)



Texas Department of State
Health Services

TXEVER Terms of Use

WARNING: THIS IS A TEXAS HEALTH AND HUMAN SERVICES INFORMATION RESOURCES SYSTEM THAT
CONTAIMS STATE AND/OR U.5. GOVERNMENT INFORMATION. BY USING THIS SYSTEM YOU
ACKNOWLEDGE AND AGREE THAT YOU HAVE NO RIGHT OF PRIVACY IN CONNECTION WITH YOUR USE
OF THE 5YSTEM CR YOUR ACCESS TO THE INFORMATION CONTAINED WITHIN IT. BY ACCESSING AND
UISING THIS SYSTEM YOU ARE CONSENTING TO THE MONITORING OF YOUR USE OF THE SYSTEM, AND TO
SECURITY ASSESSMENT AND AUDITING ACTIVITIES THAT MAY BE USED FOR LAW ENFORCEMENT OR
OTHER LEGALLY PERMISSIELE PURPOSES. ANY UMAUTHORIZED USE OR ACCESS, OR ANY
UNAUTHORIZED ATTEMPTS TO USE OR ACCESS, THIS SYSTEM MAY SUBJECT YOU TO DISCIPLINARY
ACTION, SANCTIONS, CIVIL PENALTIES, OR CRIMINAL PROSECUTION TO THE EXTENT PERMITTED UNDER
APPLICABLE LAW.

Are you In agreement with above stated terms & conditions?

Yes No

Click Yes to agree to the
terms and conditions and
gain access TxXEVER.

Current Date: 25-Apr-2018 | Build Number: 1.0.0.0 ©2017 | Genesis
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User Name: USERNAME
Password: Type your TXEVER user name
and password.
P Logi Click Login
t".’o
IIlllllllllllllllllllllllll"“ ...’--------

Forgot your password?

Click here to reset password.
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Current Date: 25-Apr-2018 | Build Number: 1.0.0.0 ©2017 | Genesis Systems, Inc. A,
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@<\ TEXAS
v
.Y/ Health and Human Texas Department of State
: & Services Health Services
Find important news and updates in the
. TXEVER broadcast message area. :

Location
Message By: STATEUSER1 On 3/27/2018 2:10:32 PM
BROADCAST MESSAGE: LOOK HERE FOR IMPORTANT NEWS OR UPDATES
b4

Select Locatlon:
EXAS DEPT OF STATE HEALTH SERVICES
OK

Select your user location.

Use dropdown if you have multiple loca-
tions/offices. Click OK
©2017 | Genesis Systems, Inc.

Current Date: 25-Apr-2018 | Build Number: 1.0.0.0
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Create a New User Account
with Enroliment Form

The purpose of this document is to provide system users with a detailed step-by-step process for
creating and/or updating user accounts and library tables in TXEVER. Following these steps is an
essential part of the initial system setup and its continuous maintenance.

The enrollment process for a new user in TXEVER happens in following these easy three steps:
1. a new user completes the system Enrollment Form;

2. a Local Administrator reviews the enrollment form and creates a new user account. Then, a Lo-
cal Administrator reviews the User Management and assigns the facility location(s), and assigns
security processes as needed; and

3. a Local Administrator adds a new certifier or attendant/certifier in the Library Maintenance ta-
ble and link the user account to the table entry.



User Enroliment Form

Log into TXEVER via the web https://txever.dshs.texas.gov/TxEverUI/Welcome.ht

Jui TEXAS
&/ Health and Human
7 Services

Texas Department of State
Health Services
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Click here to open
the TXEVER login

1 » page

4
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{t . LOG IN to TXEVER
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Contacting the Texas Department of State Health Services (DSHS)

Please see our website for important updates, training guides, and informational materials.
https://dshs texas. govitxever/

You can also reach us by email at help-txever@dshs_texas.gov, or phone at 1-888-963-7111 (at the prompt, press 1 for English, then press

C“Ck here to to be private and confidential. Access to vital records is restricted by stat.
report issues
with TXEVER

Click here to
enroll

to Texas Department of State Health Sepgs

User Enroliment
Report TXEVER Issue(s)



What about the User Enrollment Form?

This section is the first part of the user enrollment process in TXEVER.
This is an essential part of your initial system setup.

This form is used for a TXEVER user to request a new account or change an
existing account, such as changing and/or adding a location.

A new user must submit an Enrollment Form. Upon completion and submis-
sion, this document will be submitted to the facility/location Local Adminis-
trator for review.

The purpose of this document is to provide the user with a detailed step-by-
step process for submitting a request for a user account in the system.

11



Skip to main content

ealth and Human | T€Xas Department of State
Services Health Services

=X

TxEVER USER ENROCLLMENT FORM
* Indicates a mandatory field
* Type of User

| —Select a value— V

Toanose Nuszen anp Enan. Aponess

* Telephone Number: * Email Address:

LS

“Address: Apt/Suite:

“State: “County:

—Select a value— b —Sefect a value— i<
“City/Town: “Zip Code:

—-Select a value— N —-SELECT A VALUE— »

Mailing Address is the same as Physical Address?

Address; Apt:

State: County:

—Select 3 value—- - —Select 3 value— -
City/Town: Zip Code:

—Select 3 valug— e —-SELECT A VALUE-- =

“ Have you had any training regarding the TEVER System? * s this a new enroliment or are you adding or changing a location to an
—Select 3 value— > existing account?
—Select 3 value— 2

If this is NOT a new enrollment please provide your current location name
—Select a value— o
. _ Ifthisis NOTa new enroliment please provide your current location

12
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'r. ‘é; Iegl:h andﬁman Texas Department of State @
| ) b el

" Services Health Services

Step 1: Select a "Type of User” to start a new
enroliment form.

TxEVER USER ENRCLLMENT FORM
* Indicates a mandatory field

* Type of User
—-Select a value—- [~
* Wephone Number: = \= ' ""JE:WaiI Address:
v e
*Address: N Apt/Suite: =~ -~ -
*State: e
--Select a value— 4 T?I:E Elf USEE %
&-‘i:::c‘:u:r:alue— SEIEEt d ‘I’E-IE“ o »
Mailing Address is
Address: PRACTICE AND PHYSICIAN
o JUSTICE OF THE PEACE OR MEDICAL EXAMINER
—Select 3 value~ FUNERAL HOME AND DIRECTOR X
o | |HOSPITAL USER _ -
BIRTHING CENTER USER e—
_ r—;::: :tr:uvl;;ljde i ny tral MIDWIFE jging a location to an

—-Select 3 value— e

If this is NOT a new enrollment please provide your current location name
—Select 3 value—- v

IFthis is NOT 2 new enroliment please provide your current location



Skip to main content

il Health and Human
"4 Services

Texas Department of State

Health Services

Step 2: After selecting the “Type of
User” from the dropdown list, fill in
details specific to the location

TxEVER USER ENROLLMENT FOY

* Type of User
—-Select a valug—

*#Telephone Number:

* Indicates a mandatory field

Apt/Suite:

- - Lock Recsmm oy

* Local Registrar First Name:

* Local Registrar Last Name:

* Local Registrar Office Name: (Example: Dallas County Clerk, Waco-

Mclennan County Public Health District, McLennan County 1P 4)
--Select a value— ™

# Reqgistration District: (Example: City of Dallas, All of Dawson County,

Precinct 4 & 5)
%, . W
—Salect a value— w Select a value
City/Town: Zip Code:
el g W
—-Select a value— w SELECT A VALUE _

SEiiEEEEEEEEEEEEEEEEg

Helpful Tip: the information requested
will vary based on the
selected "Type of User”

TRAIMMNG AND ENROLLMENT TYPE
* s this a new enrollment or are you adding or changing a location to an
existing account?
—-Select 3 value— e
If this is NOT a new enrollment please provide your current location name
—Select 3 value—- Be
[fthis is NOT a new enroliment please provide your current location

14



Helpful Tip: the information requested
will vary based on the
selected "Type of User”

SEEEEEEEEEEEEEEEEEEg

*T?PE“fUSE"' —_ s
JUS'I'ICE OF THE PEACE OF. MEDICAL EXAMINERI
*# Judge or Head Medical Examiner First Name: * M.E. Office/Justice of the Peace Seat Held (County and Precinct):
—-Select 3 value-—- R4
# Judge or Head Medical Examiner Last Name: * The date that the term expires:
e
*T?F’E“fus‘" _ — e e e e e e e
UNERAL HOME AHD DIRECTOR]
* Funeral Home Name: * Funeral Director First Name:
—Select a value— v
Funeral Home Name{Other): * Funeral Director Last Name:
*# Texas Funeral Home License Number: * Texas Funeral Director License Number:

15



Helpful Tip: the information requested
will vary based on the
selected "Type of User”

SEEEEEEEEEEEEEEEEEE

e o o o o o o o

|PRACTICE AND PHYSICIAN b
* Group, Facility, or Practice Name: # Last Mame:
—-5Select a value-- g
Group, Facility, or Practice Mame({Other): * Texas Medical Board License Number: (Example: ¥1234)
* First Name: * Physician Title: (Example: M.D,, D.0))

SRECIURD . e s LS

HOSPITAL USER| 1

Hoser UsER INFORMATION

* Facility Current Name: AQP Entity Code:

| -Select a value-- v [

Facility Current Name({Other): - * Medicaid Facility License Provider Number: (Should be 9 digits)

* Hospital User First Name: * Local Regiﬁrar Office: (Thisis the nFFi.::e wﬁe:e you -ﬁ.le your birth
certificates)

¥ Hnspi_tal.u-ser Last Narne: --Select a value— v [

16



Skip to main content

Step 3: Provide a valid phone
number and email address

J Health and Homan Texas Department of State

=4 Services Health Services

TxEVER USER ENRCLLMENT FORM
* Indicates a mandatory field
* Type of User

—-Select a valug—

*#Telephone Number: * Email Address:
e
“Address: Apt/Suite:
*State: “County:
—Select a value—- i —5elect a value—- A
*City/Town: *Zip Code:
--Select a value— --SELECT A VALUE--

Mailing Address is the same as Physical Address?
Address: Apt:
State: County:
—-Select a value— —-Select a value— w
City/Town: Zip Code:
--Select a value-—- —-5ELECT A VALUE-- >
i EEEEEEENEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEsEssEEEEEEEEEEE

TRAINMNG AND ENROLLMENT TYPE

“siisanewes HeEIPful Tip: the information related to

* Have you had any training regarding the TxEVER

~Seled Seres o (T o (2hm ool ot exisﬂngaccoung the physical and mailing address of the
Step 4: Fill in the physical an ~sdedtaabe; office may already be pre-populated, if
mailing address information of your If this is NOT a i ki e
office _seeavaie: LhE Sselected office is already known in :

fthis isNOTa rf TXEVER :



Step 5: Fill in the information
related to your training on TxEVER

TEXAS
City,/Town:

AUSTIN

--5elect a value-—-

* Have you had any training regarding the TxEVER System?

~
~

~
e —————————————————— |

* Have you had any training regarding the TxEVER System?

b

NO, T HAVE NOT HAD TRAINING
YES, 1 TOOK THE ONLINE TRAINING
YES, T WENT TO AN IN PERSON TRAINING

TRANNG AND ENROLLMENT TYPE

Zip Code:
78704

*Is this a new enroliment or are you adding or changing a location to an

existing account?

--Select a value—

--Select 3 value-—-

1515 NUT a new enraliment please provide your current [ocation name

|

>

/ If this is NOT a new enrollment please provide your current location \

name(other)

/ |f this is NOT a new enrollment please provide your TxEVER User ID \

DCATION WHO WiLL RECE) (EVER misTRI

/
/

|
TxEVEH

Byt
felo
state
* Yo

Step 6: Click the dropdown arrow
and select a value from the list

Clear |

ility Administrator Email Address:

name In the followling field you are acknowledging that you/you
formatlon on this document. The penalty for knowingly maILInJ
years Imprisonment and a fine of up to $10,000. {Health and

Current Date: 01-May-2018 | Build Number: 1.0.0.0

LL BE THE PERSON A1 .|.l
==

ORES

\

2nd TXEVER Facility Contact First Name: \

2nd TxEVER Facility Contact Last Name: \

2nd TXEVER Facility Contact Telephone Number:

* Is this a new enrollment or are you adding or changing a location to an

existing account?

NEW ENROLLMENT]

| w

NEW ENREOLLMENT
[ADDING LOCATION
| CHANGING LOCATION

ition name

ition

name{other)

A

e |
| LSRR A -

Step 7: Click the dropdown arrow
and select a value from the list

18



TEXAS i

City,/Town:
AUSTIN &

TRAVIS ¥
Zip Code:

78704 B

* Have you had any training regarding the TxEVER System?

--5elect a value-—- 3

Step 8: If selecting "Adding Location”

*Is this a new enroliment or are you adding or changing a location to an

existing account?

—Select a value— g

If this is NOT a new enrollment please provide your current location name

— T . s e e e e e e e

Selectavalue =

If this is NOT a new enrollment please provide your current location

name(other)

or “Changing Location,” please | |
complete the following three field in it T iSRoTa néw enrollnent please provide your TXEVER User 10\
selecting a location from the I \
dropdown list and in providing your | r T T T CEVER msT
User ID. | 2nd T«EVER Facility Contact First Name: \

TxEVER Facility Administrator Telephone Number:
e e ¥ SR
TxEVER Facility Administrator Email Address:

* By typlng your name In the following field you are acknowledging that you/your faclC
felony to falsify Informatlen on this document. The penalty for knowingly making a iaE
statement Is 2 to 10 years Imprisonment and a fine of up to $10,000. (Health and safety

* Your First Name:

* Your Last Mame:

|| Please expedite this enrollment

. Clear |

Current Date: 01-May-2018 | Build Number: 1.0.0.0

LELEELE LT LTy

-

' 2nd TxEVER Facility Contact Last Name:

—
-

2nd TXEVER Facility Contact Telephone Number:

Helpful Tip:
If selecting "Other Location” in the
dropdown list, this field will activate
and allow data entry.

! Submit

©2017 | Genesis Systems, Inc.
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TRAVIS >

TEXAS ™
City/iowre Zip Code:
e = 78704 e

* Have you had any training regarding the TxEVER System? *Is this a new enroliment or are you adding or changing a location to an
--Select 3 valye- bt existing account?
—Select a value— g
. . . If this is NOT a new enrollment please provide your current location name
Step 8: Fill in the information for you e AT =
TxEVER Facil ity Administrator If this is NOT a new enrollment please provide your current location
name(other)

If this is NOT a new enrollment please provide your TXEVER User ID

(EVER AD STRATO 'l.lll!iu F PERSON AT -I-Il-iu-.l.;'-l LI RECF] (EVER mism
THEVER Facility Administrator First Name: 2nd TXEVER Facility Contact First Name:
TXEVER Facility Administrator Last Name: 2nd TxEVER Facility Contact Last Name:
TxEVER Facility Administrator Telephone Number: 2nd TXEVER Facility Contact Telephone Number:
e e ¥ SR [ e P
TxEVER Facility Administrator Email Address: 2nd TYEVER Facility Contact Email Address:

“ By typlng your name In the following field you are acknowledging that you/your facility will adhere to the procedures stated In the User Agreement. Furthermore, It Is a
felony to falsify Informatlen on this document. The penalty for knowlingly making a false statement on this form or for acknowledging a form which contains a false
statement Is 2 to 10 years Imprisonment and a fine of up to $10,000. {(Health and Safety code, chapter 195, sec. 195.003)

* Your First Name:

Step 9: Type your first and last name

* Your Last Name: E—
!
|| Please expedite this enrollment
| Clear | . Submit
Where does it go after I submitted it?
This form is §u_bmitted to a f::_lcility local gdministrator or Step 10: Click on the
state administrator for review and action. Upon the “SUBMIT” button
administrator’s action, the user receives an email with ety rereyrorprrrr e

account information and instructions for accessing it.




Review Enrollment Request - Local Admin

Log into TXEVER via the web https://txever.dshs.texas.gov/TxEverUI

Texas Department of State
Health Services

pe |
.

-

LOG IN to TXEVER
s

Contacting the Texas Department of State Health Services ([DSHS)

Please see our website for important updates, training guides, and informational materials.
https-/idshs_texas.gow'bcever/

You can also reach us by email at help-txever@dshs texas_gov, or phone at 1-885-963-T111 (at the prompt, press 1 for English, then press
2 for the TxEVER help desk).

State vital records are considered to be private and confidential. Access to vital records is restricted by statute.

Log on to Texas Department of State Health Services

User Enrollment
Report TXxEVER lIssue(s)

21



What about the Review Enrollment Process?

After a user submitted an electronic request for a new account or change to an exist-
ing account, such as changing and/or adding a location, a local administrator or state
system administrator will review the application.

This section is the second part to the user enrolilment process in TXEVER.

This is an essential part of your initial account setup. The facility Local Administrator
reviews the enrollment form and creates a new user account. Then, a Local Adminis-
trator reviews the User Management and assigns the facility location(s), and assigns
security processes as needed.

The purpose of this document is to provide the user with a detailed step-by-step pro-
cess for reviewing an enrollment form, creating or updating a user account, including
reviewing, editing, adding location, security processes and library table in the system.

22



Review Enroliment - Accept Enroliment

Skip to main content  oyopar  BIRTH DEATH EEE & | 1t | D | LogOut

.

Step 1: Select "GLOBAL"”

hTh 1
4 TEXAS P Bt vt o Bk Module Tab to access the
¢ Healthand Human | €X35 TEParMeRt oF 3tate User Maintenance
& Services Health Services o FUNCTION - TOO_'LS = HELP

== =

Security p |

Utilities p Change Password

REGADMIN AUSTIN , welcome to the Texas Department of State

Printer Setup

Beview Enroliments

| NoTtFicaTions

Step 2: Click the dropdown arrow
next to "TOOLS"” to be taken to the
“Utilities”

Step 3: Select “"Review Enrollments” to add a new
user account or edit existing accounts.

Current Date: 02-May-2018 | Build Number: 1.0.0.0 ©2017 | Genesis Systems, Inc.
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Skip to main content  gropal  BIRTH DEATH E 9 & | 0| Logout

S\ TEXA
v E:Eth andﬁman Texas Department of State ‘ <&V
¢ Services Health Services FUNCTION . TOOLS . HELP . =y

=

Type: *
Step 4: Click the dropdown arrow v

and select a value from the list MEW ENROLLMENT

ADDING LOCATION
CHANGING LOCATION

REVIEW ENROLLMENTS

Enroliment Date and Type

From Date: To Date: \ Type:* /
e Y \ | (¥ e |/
User Details \ Yy
Location/Facility/Office Name: First Name: Last Name:

Email: Type of User:

--Select @ value-- i)

Search JClear

=

Step 5: Click on the
“Search” button

Current Date: 02-May-2018 | Build Number: 1.0.0.0 ©2017 | Genesis Systems, Inc.
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Skip to main confent G oBAL BIRTH DEATH FEE 9 & || Logout

Texas Department of State
Health Services FUNCTION . TOOLS. HELP.

REVIEW ENROLLMENTS

Enroliment Date and Type
From Date: Te Date: Type: *®
ol ol ) SN MEW ENROLLMENT 3
User Details
Location/Facility/Office Name: First Mame: Last Mame:
Email: Type of User:

--Selact a value-- .

(Search | Clear

[ Create Mew Usar

Enrollment Form Delete Enrollment  Reguire Mere Info  Expedited  |s Duplicate Location Mame First Mame

I Last]| = |
Ep T s ] | [ e ] [ b Yes REGISTRAR - CITY OF AUSTIN - TRA' GERALD BECH
ICreate New User| |Get PDFE Form| |Delets| [ : |
ey RO | I ) Yes REGISTRAR - CITY OF AUSTIN - TRA' ABEL AL

| |Create New User| |Get PDF Form| [Delete J |

|

- |
L4 b

TR R bEanst Ackd, |
Step 6: Select one of the request in the queue list
in clicking on “Create New User”

Helpful Tip: To void a user request for
an system account, click the "Delete”
button for the account highlighted.

EEEEEEEEEEEEY
(RN RRNRRNY

Current Date: 02-May-2018 | Build Number: 1.0.0.0



Skip to main content GLOBAL BIETH DEATH FEE

TEXAS
! Healthand Human | T€xas Department of State
" Services Health Services

V& | M) Logout

FUNCTION . TOOLS .  HELP.

REVIEW ENROLLMENTS
Step 7: Create a unique User ID or select one the
system has created
User Details
Location/Facility/Office Name: First Mame:
Email: Type of User:

Create User ID
UserlD AAlvarez is NOT avallable
Eraimeirorm ooewmel Please select from options available

i Create Mew Usar

| |Create New Useri éGei FDF Formi iDeJ | Abeld
—] | AbelAlvarez

AbAlarez

AbeAlvarez

: ﬁ]réate New User; iéet PDF_Furm. Ded

OR

Enter another User ID

i ==

| Submit || Cancel |

Type: ®
NEW ENROLLMENT b

Last Name:

(Search | Clear

First Mame Last] & |

ITY OF AUSTIM - TRA' GERALD BEC}H
ITY OF AUSTIN - TRA' ABEL ALNA

3
Displaying Records 1 -2 0f 2 |

Current Date: 02-May-2018 | Build Number: 1.0.0.0

©2017 | Genesis Systems,
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Skip to main content  cropar  BIRTH DEATH FEE ¥ & ||| Logout

:ﬂ E.aElth .md%uman Texas Department of State (:,_:
Services Health Services FUNCTION . TOOLS . HELP . % "

REVIEW ENROLLMENTS

Enrollment Date and Type

From Diate: To Drate: Type: =

e ' et SN KEW ENROLLMENT b
User Details

Location/Faality/Office Name: First Name- Last Name:

Ernail: Type of User:

The new user has been successfully created. Search Clear

I
| Creatz Mew Ussr Entoilment Formr Del) | First Hame Last|
+ I3

o = R ] [F ALSTIN - TRA' GERALD BEC
|Create Mew User| |Get PDF Form| 7 5 =

|
]
Page|l jof 1 . {;- Displaying Records 1 -1 of 1

Step 8: Upon creation of a new User ID, the system
will display the following pop-up message.
Then, click the “"OK"” button to complete the process.

With this message, the system confirms a new User
ID has been created.

Current Date: 0Z-May-2018 | Build Number: 1.0.0.0

L 1S | AIEN TS I S S iy T e
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In the meantime, the new user should receive an email notification containing the User ID, a password, and ad-
ditional information related to account

From: NO REPLY@genesisinfo.com

Sent: Wednesday, May 2, 2018 8:22:03 AM (UTC-06:00) Central Time (US & Canada)
To: Carpentier,Gaetan {DSHS)

Subject: TxEVER New User Account Information

Please do not respond to this e-mail. 1his mailbox 1s not monitored.

Your TxEVER new account has been successfully created.

Your User ID 1s: FIELDSERVICEZ59%

Your password 1s: Texas@111

If vou copv and paste the password to log 1n, copy 1t backwords. 1.e. right to left, instead of left to nght. Sometimes copying and
pasting the password left to right creates an invisible space in the box which will cause the system to reject the password and not

allow you to log 1n. If you're still having problems, vou can also type the password manually.
The TxEVER. User ID iz not case sensitive, but the Password 1s.

28



Review Enroliment - Reject Enroliment

Skip to main content  oyoBal  BIRTH DEATH FEE AN | 1) | I | LogOut
- I &' Step 1: Select “"GLOBAL"
¥) X, Texas Department of State Module Tab to access the
= /| Health and Human .
L" Services Hea“h ierw’:es User Malntenance- FUNCTION -~ TOOLS - HELP 4

Utilities Change Password

REGADMIN AUSTIN , welcome to the Texas Department of State /s

Printer Setup

Review Enrcliments

| NoTrFicaTions

Step 2: Click the dropdown arrow
next to "TOOLS"” to be taken to the
“Utilities”

Step 3: Select “"Review Enrollments” to add a new
user account or edit existing accounts.

Current Date: 02-May-2018 | Build Number: 1.0.0.0 ©2017 | Genesis Systems, Inc.
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Skip to main content  gropal  BIRTH DEATH E 9 & | 0| Logout

S\ TEXA
v E:Eth andﬁman Texas Department of State ‘ <&V
¢ Services Health Services FUNCTION . TOOLS . HELP . =y

=

Type: *
Step 4: Click the dropdown arrow v

and select a value from the list MEW ENROLLMENT

ADDING LOCATION
CHANGING LOCATION

REVIEW ENROLLMENTS

Enroliment Date and Type

From Date: To Date: \ Type:* /
e Y \ | (¥ e |/
User Details \ Yy
Location/Facility/Office Name: First Name: Last Name:

Email: Type of User:

--Select @ value-- i)

Search JClear

=

Step 5: Click on the
“Search” button

Current Date: 02-May-2018 | Build Number: 1.0.0.0 ©2017 | Genesis Systems, Inc.
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Skip to main content GLOBAL BIETH DEATH FEE

Texas Department of State

V& | M) Logout

Health Services FUNCTION . TOOLS . HELP .
REVIEW ENROLLMENTS
Enroliment Date and Type
From Date: To Date: Type: *®
o o e NEW/ ENROLLMENT e
User Details
Location/Facility/Office Name: First Mame: Last Mame:
Email: Type of User:
--Selact a value-- P
(Search | Clear
[Creste NewUser  EnroimentForm  Delete Enolment Recuire More Info Expedited s Duplicste  Location Name First Name Last] «
| |Ere§-e N ew_lJ_s;J;i iaeﬁjﬁg E ormi i[ﬂeﬁl @ Yes REGISTRAR - CITY OF AUSTIN- TRA' GERALD BECH
: iCreate Hicis Useri iGe! EDE Furmi iDelete " Yes REGISTRAR - CITY OF AUSTIN - TRA' ABEL ALvA
i A
' / \ ’

Step 6: Select one of the request in the queue list
in clicking on “Delete”

Current Date: 02-May-2018 | Build Number: 1.0.0.0

Displaying Records 1 -2 0f 2 |
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skiptomaincontent  ¢;opar  BIRTH DEATH  EEE | & | | LogOut

Texas Depariment of State

Hga"h Services FUNCTION . TOOLS - HELP .
REVIEW ENROLLMENTS
Enroliment Date and Type
From Dafe: To Date: Type:™
(= e | NEW ENROLLMENT -
User Details
Location/Facility/Office Name: First Narme: Last Name:
Email: Review Enrollments

Are you sure you want to delete this enrollment request?

[ o] ][ o Search Clear

Create Mew User Enroiimernt Form | Delete Eprolioient Reguire, Info | Expedited | Iz Duphicste | Location Mame | First Wema Last?

|Create hew USBIIGBT POE mel Delet _ sl e S e

>
Step 7: Select “Yes” Displaying fecords £ - 1 of 1




Skiptomaincontent  cyopa; BIRTH DEATH FEE ¢ | & | | LogOut

¥ ° Wealth and Human | 1e*ds Department of State
= Services Health Services FUNCTION . TOOLS.  HELP .

REVIEW ENROLLMENTS
Enrollment Date and Type
From Date: To Date: Type: *
=P = | MEW ENROLLMENT "
User Details
Lo@tion/Facility/Ofice Name: First Name: Last Mame;
Email:
The enrollment has been deleted successfully.
Search Clear
: Creai-ne Mew Uzar Encollmant Fch; E | First Name | LE-St! |

Step 8: Select “"OK"” |

The enroliment request is now deleted i izt s in s
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What happens after creating the account?

The review process of an electronic request for a hew account or change to an
existing account, such as changing and/or adding a location, does not end here.

A local administrator and/or system administrator will need to assure that the new
or edited account have the accurately selected location(s) and/or security
processes.

Please refer to the following section for a step-by-step walk through guide.
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eview the New User Account - Local Admin

Skip {o main content  GLOBAL BIRTH DEATH FETALDEATH ITOP FEE MARRIAGE DIVORCE CAR IMAGING 91 &3 LogOut

Qartment of State XEV™!
- FUNCTION., TOOLS. REPORTS. HELP. N

Security b ]

ealth and Human

r Management

Step 1: Select "GLOBAL"” Library Maintenance b | fecurity/Group Management
Module Tab to access the he L L etitof Staty tities b |/ Bopuser Management
User Management. Etnd v/
/ L | | meons ]
Step 2: Click the
dropdown arrow
next to “TOOLS” to
be taken to the Step 3: Select “User
“Securitv”. Management” to add a

new user account, edit,
or de-activate existing
accounts.

Current Date: 18-Jul-2022 | Build Number: 2.0.7.5 ©2017 | Genesis Systems, Inc. | £




How do I search for the user I just created from the enrollment review module?

You can search for the user you just created using the “Additional Filters”. After
clicking “Additional Filters”, you can search for the user using filters such as first
name, last name, user ID, and user email.
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Skip to main content

User Filter Search

GLOBAL BIRTH DEATH FETAL DEATH

ITOF FEE MARRIAGE DIVORCE CAR IMAGING

9 & |3 LogOut

First Name: *

Click “Additional
Filters” to reveal
search filter

Show password rules

Pagsword: *

User Type: *

Y%
E‘ Heﬁi’ﬁimn Texas Department of State
"_:ﬁ Services Health Services FUNCTION. RECORD. TOOLS. HELP.
UserR MANAGEMENT
UserID: * Email: *

/ Show List

Optlons I_Q’eate_Use_rl Update Generate Password || Search ||Advanced Search|
: Deactivate Add/Edit Add/Edit
Clear Fields e . Unlock User
User Locations Processes
Active pa|  :Select Locaton: TEXAS DEPT OF STATE HEALTH SERVICES o
| UseriD First | Middie | Last | Suffix | Permissions | Status | Agency | User Phone -
| DLAYTON DALE RODGERS LAYTON L Active DSHS V5SS (512)825-5591
| INALLOCATION N ALLOCATION u Active DSHS V33
| INRLAILN N MAIL-IN u Active DSHS V5SS
| MISANTIAGO JOE SANTIAGD 5 Active HHSC I
| TRMOHMMAD REHANA MOHMMAD 5 Active HHS I
| JEPAINTER EARMIE PAINTER 5 Active DSHS (912)778-7111
JFNNY ICARNIK I Artive NSHS V55 Y

| K ARMNIK

Pagei1_|uf1

>
Displaying Records 1-20 of 20 |

20 Records
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User MANAGEMENT

UseriD: * | [ Email: *
= . % [ 1
First Name: : [ Show password rules
Middle Name: | E Password: *
Last Name: ¥ | User Type: *

# Show List

Step 1: Click the drop down box to

. . . Step 2: Fill in the S
select the filter you would like to NI information you would ARG e

search by. Deactivate Add/Eq like to search by. Step 3: Click “Apply

User . .
= Filter” to add filter
noas AR, i DEPT OF STATE HEALTH SER

Additional Filters

Select Filter Field: |u5ERm | Select Filter Value: | Add Filter |
S s

| Apply Filters | USERID 1~ | Clear Additional Filters |
Bt | FIRST NAME
T S L S R I R

r
| LAST NAME ' :

DLAYTON | oinisien oN L Active DSHS VES (512)925-5591
INALLOCATION N, CATION u Active DSHS VS5

IHNEAILAN | USER PHONE N u Active DSHS VES

MISANTIAGO o e IAGO 5 Active HHSC IT

TRMOHMMAD REHANA MOHMMAD 5 Active HHS T

JEPAINTER EARNE PAINTER 5 Active DSHS (512)776-7111

K ARMIK JFMHY KARMNIK | Artive MSHS W55 »
< >

[4 4 |Pagejt  |of1| b p| | &% Displaying Records 1 - 20 of 20

20 Records
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User MANAGEMENT

UserlD: ADMIN Email:

First Name: * vs Show password rules

Middle Name: | Password: * '-.oooooo.
 H
LastName: © | ADMIN OFFICE (DEACTIVATED) , Wser Tpe; ©
Suffix: _ . / Show List

| Create User || Update || Generate Password || Search ||Advanced Search|

‘ Clear Fields | REace ‘ ‘ Addedit | i ‘ Unlock User
. User Locations Processes
Step 4: Click . L _ . s
\\Apply Fl|teI’S" tO r Status: Al Y Select Location: —Select 3 value— v
view results.
Filter Field: |USER ID V Select Filter Value: | ADMIN | | Add Fitter |
ield Filter Vialue Remove Filter
ADMIN m
| Apply Filters | | Clear Additional Filters |
| Last | Permissions | User Phone Lo

: b
I4 4 |Page|1_|nf1| BB |.:::.

Displaying Records 1- 1 of 1

1 Records
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Review New User Account — Location

.

Heer ik ADMIN
< L e

First Name: VS

Middle Name:

User MANAGEMENT
Email: *

Show password rules

e
Password: e R

Last Name: * ADMIN OFFICE {DEACTIVATED) User Type: *
Suffix: # Show List
| Create user || update || Generate Password || Search ||advanced Search|
Clear Fields Mttty o ‘ ‘ Add,"I_Edit Add/Edit Unlock User
User Locations Processes
Select User Status: Al t Location: —Select 3 value— .v
Additional Filters
Select Filter Field: USER 1D i [ | Add Filter |
Filter Field Filter Value Step 1: With the user Remove Filter
User ID ADMIN highlighted in the x|
[ Apply Filters | sz ot oeliory, [ Clear Additional Filters |
pply Filters q q ear itional Filters
i click the “Add/Edit
n
First | Last Locatlons bUtton Agency | User Phone

Pagei_l

!ufl o:::o

. T T ———

}
Displaying Records 1-1of 1 |

1 Records
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Skipto main content | ¢ropAL BIRTH DEATH FEE & ||| Logout

Texas Department of State

available.

Health Services FUNCTION , RECORD . TOOLS . HELP,
UserlD:  FIELDSERVICE2598 Phones:
Flrst Name: GAETAN Ext#:
Last Name: CARPENTIER Alt Phone#:
Title: E-mall Address:
Agency: Fax#:
Department: Speclal Permission:
Method of Contact: PlIn:
Location Type: | --Select a value—- B8 — _
T —
/
’ /
x !v
State Department of Health i - Step 2: If no location appear in the “Assigned
County Office Locations” window, then click the dropdown
Funeral Home = arrow and select a value from the list
Medical Office |
IP{ME Office
Birth Facilit'_gr
Local Registrar Office
Attorney Office
Office Of At G | H . . .
th“ Ll s : Helpful Tip: According to the type of :
0 Entiti E . H
o : user, several "Location Type” may be :
Save a .



Skipto maincontent  ¢;opaAl BIRTH DEATH FETALDEATH ITOP FEE MARRIAGE ADOPTION REGISTRY IMAGING ¢ &) f | LogOut

\ TEXAS

i Health and H Texas Department of State
S::ﬁite:“ s Health Services FUNCTION . RECORD . TOOLS . HELP .

UserlD: GCARPENTIER1S Phonei:
First Name: GAETAN Exti:
Last Name: CARPENTIER Alt Phone#:
Title: E-mail Address:
Agency: Faxi:
Department: Special Permission:
Method of Contact: Pin:
Location Type: Birth Facility | [PARKLAND] x|

AvsiableLocaion:
y

ANGEL PEREZ MD PA - L1693 - [DEATH)

BAYLOR FAMILY MEDICAL CENTER AT ELLIS COUNTY - (DEATH)

BRY AN WHITE MD - }4607 - (DEATH)

Step 3: Enter the name of the facility
Then, click on [

BSA HEALTH SYSTEM - (BIRTH)

CALVARY HILL FUINERAL HOME - (DEATH)

T

CANOVA INTERNAL MEDICINE CLINIC - (DEATH)

CHAMBERS COUNTY JP PCT 4 - (DEATH)

CORLEY FUNERAL HOME - (DEATH)

DALLAS COUNTY MECHRCAL EXAMIMNER - (DEATH)

GIRCNER FUNERAL HOMES - (DEATH)

GREENWOOD - MOUNT OLIVET - ARLINGTON - (DEATH)

HALCOYOMN HOME LLT - (DEATH)

HAND IN HAND HOSPICE - (DEATH)

Save



plomaincontent  ;opar  BIRTH DEATH FETALDEATH ITOP FEE MARRIAGE ADOPTION REGISTRY IMAGING 9 & | M Lo
m:—,l!l
'531'&32&%““ Texas Department of State é Em
7 Servces Hadtth-Sarvices FUNCTION . RECORD . TOOLS. HELP D
o
Locations” list. Upon selection, the highlight

UserlD:  GCARPENTIER18

PARKLAND HOSPITAL - (BIRTH)

color for item(s) selected will change.

Alt Phone#:

Title: E-mail Address:
N\
N Agency: \ Fax#:
~ Department: \ Spedal Permission:
\ Method of Contact: Pin: 7
Ny \
7’
N N Location Type: Birth Facility v \_ PARKIAND 7~ BN ==
RPN 5 =isoic Locations —
~
N | PARKLAND HOSPITAL - (BIRTH) mﬁavmam.a-uma-ma\mj
BAYLOREAMILY MEDICAL CENTER AT ELLIS COUN
7 =

BRYAN WHITE MD - 14607 - (DEATH)

- BSAHEALTHSYSTEM - (BRTH) _ o - S <

-

CALVARY Hlj1L FENERAL HOME - (DEATH)

= - - -
NG e CINE T Step 5: Click on the arrow to import

the selected location from
it s R “Available Location” to “Assigned
CORLEY FUNERAL HOME - (DEATH) Location” list.
DALLAS COUNTY MEDKCAL EXAMINER - (DEATH)
GIRDMER FUNERAL HOMES - (DEATH)
GREENWOOD - MOUNT OLIVET - ARLINGTON - (DEATH)
HALCOYON HOME LLE - (DEATH)
(v

HANI IN HAND HOSPICE - (DEATH)

Save
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p to main content

9 A | Lo

GLOBAL BIETH DEATH FETALDEATH ITOP FEE MAREIAGE ADOFPTION REGISTRY IMAGING
D‘:\'.'Jz!l
L
i TEXAS
¥ Healthand Human | Téxas Department of State
2 ::{‘;-‘& Sarvicas Health Services FUNCTION . RECORD . TOOLS . HELP .
UserlD: GCARPENTIER1E Phones#:
First Name: GAETAN Extii:
Last Name: CARPENTIER Alt Phone#:
Title: E-mail Address:
Agency: Fax#:
Department: Spedal Permission:
Method of Contact: Pin:
Location Type: Birth Facility - [PARKLAND |2

Available Locations:

PARKLAND HOSPITAL - (BIRTH)

Locations Maintenance

Locations added successfully to the list.
Please click save to commit the changes.

ANGEL PEREZ MD PA - L1633 - [DEATH)

(o)

BAYLOR FAMILY MEDICAL CENTER AT ELLIS COUNTY - (DEATH)

BRYAM WHITE MD -
B Step 6: Qlidk ‘S aveckbuidon.
ek The system will displaytdref@diow.ing pop-up
| cama A mgrea9Rtem will
R W= Then, click the "OK"” button to complete the
process.
CHAMBERS COUNT)

CORLEY FUNERAL HOME - [DEATH

DALLAS COURNTY MEDRCAL

GIROKMER FUNERAL

-~ ARLINGTON - (DEATH)
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Skipto main content  gropar = BIRTH DEATH FEE

ou) TEXAS
& | Health and Human
=" Services

Texas Department of State
Health Services

Q| & || | Logout

FUNCTION , RECORD . TOOLS .  HELP .

UserlD:

First Name: Locations Maintenance

Last Name:

Title: Locations for the user saved successfully.

Agency:
Department:
Method of Contact:

Location Type: | Local Regist]

Avallable Locatlons:

REGISTRAR - CITY OF AUSTIN - TRAVIS COUNTY - (Local Office)

GISTRAR - CITY OF AUSTIN - TRAVES COUNTY - (Local Office)

Step 7: Upon clicking the “"OK"” button, the system
will display the following pop-up message.
Then, click the "OK"” button to complete the

process with selecting the security processes.

Save
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Review New Account — Add Processes

. *
User ID: ADMIN
: . ¥
First Name: Vg

Middle Name:

User MANAGEMENT

Email: *

Show password rules

Password: *

SRR EES
LastMame: * | apwiy OFFICE (DEACTIVATED) User Type: *
Suffix: 7 Show List
| Create User || Update || Generate Password || Search ||Advanced Search|
Clear Fields Hen e Addﬂ.zdit Bt e Unlock User
User Locations Pmc‘esﬁes
Select User Status: Al 'v Select Location: Gidect a vahie— 'v
Additional Filters
Select Filter Field: | USER ID | Add Filter |
Filter Field Step 1: With the highlighted Remove Filter
o~ user, click on the “Add/Edit
ser
Processes” button X
| Apply Filters | | Clear additional Filters |
| Permissions | Status | Agency User Phone

m— ADHIN OFFICE (DE: __M__

| Pagell 1 |of1] | | £

>
Displaying Records 1-10f 1 |

1 Records
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Skip to main content

9 & ) | Logout

GLOBAL BIRTH DEATH EEE
24\ TEXA -
2| eathand || EE TR - Step 2: Click the dropdown arrow and select a
s Sevias l A value from the list.
Fa - = The value selected in this list will make the
MAIL ~ ~ corresponding field mandatory.
FHOME
/ ==
Locflon: * REGISTRAR - CITY GF AUSTIN - TRAVIS COUNTY - (Local Offics) | > ~
T e —— T |
Us,riD: FIELDSERVICE2598 l Phone #: ¥ [ Sl [
Fjrst Name: GAETAN I Exts: I What Method of Contact
Last Nama: CARPENTIER I Alt Phone #: ot o T ShOU|C| I Choose?
Title: E-mail Address: ~ I
1 iy I | Fax: EaE Email is a preferred method of
'_W'\t' Showy List SpecI;TT’e-nnlssm: .:-LET mlm Eﬂdmln ContaCt, but a user may elect
Method of ~Gelect = valus— i Pin: [ EmailFin | | Generate Pin | th thod
Contact: * e any other method.

Email Subscription | —Select = value—

{for mass

emalllng]: i

|DEATH FUNERAL HOME (ADMIN SYSADMIN ADMIN )
|_|DEATH LOCAL (ADMIN ,SYSADMIN ADMIN )
| JLOCAL REGISTRAR - BIRTH (ADMIN SYSADMIN ADMIN }
JLOCAL REGISTRAR - FEE (ADMIN SYSADMIN ADMIN )
£ BIRTH ABANDON
£ BIRTH BLANK WORKSHEET
= BIRTH CERTIFICATION
FBIRTH DE-CERTIFY
=1BIRTH DENIAL OF PATERNITY SIGNATURE
ZBIRTH LEGAL VIEW
ZBIRTH LOCAL ACCEFTANCE
=] BIRTH LOCAL BATCH FILE
ZBIRTH LOCAL BATCH FILE DOWNLOADER
=1BIRTH LOCAL PRINT QUEUE
£ BIRTH LOCAL REGISTRATION
£]BIRTH PATERNITY ACKNOWLEDGMENT FORM
ZFBIRTH PATERNITY ACKNOWLEDGMENT SIGNATURE
ZBIRTH PRE/FOST EIRTH ACP
£ BIRTH RELEASE
£ BIRTH SEARCH AOF RECORD

E &k &k &

Helpful Tip: fields marked with a red
asterisk (*) are mandatory

Fee Allocation Indicator OVRA Allocation Indicator

]

\ .

DCOA Allocation Indicator

~N

L]

Process n.-igned:

TDCJ Allocation Indicator

*

| BIRTH CLERKS/CERTIFIERS

BIRTH CLERKS/CERTIFIERS
AODP USERS

Save

Step 3: Click the dropdown arrow and select a
value from the list.
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GLOBAL BIRTH DEATH EEE

A\ TEXA
I Health and%umdn Texas Department of State
i Services Health Services

¥ & )00 Logout

FUNCTION . RECORD . TOOLS . HELP .

Step 4: Click the “"Generate Pin” button to create a

PIN for the User.

Location: * REGISTRAR - CITY OF AUSTIN - TRAVIS OOUNTY - {Local Office) | ™
A . Phone #: * e
Step 5: Upon clicking the “Generate Pin” button, B::‘
the system will display the following pop-up SIS e
- o I ‘!‘nes"sage- E-mail Address: =
Click the “Yes"” or "No” button to complete the g =
process. Show List Special Permission: '® User Local Admin  Sys Admin

Methd e ¥ Pin: [ Email Fin | | Generate Pin |
Contact: * Is Supervisor:

Email Subscriptio
(for mass

emalling): *

Process Maintenance

Are you sure you want to generate new pin?

=TETRTH DENIAL OF PATERNITY SIGNATURE
Z]BIRTH LEGAL VIEW
ZBIRTH LOCAL ACCEPTANCE
=]BIRTH LOCAL BATCH FILE
Z]BIRTH LOCAL BATCH FILE DOWNLOADER
=1BIRTH | OCAL PRINT QUEUE
. GISTRATION
What is the purpose for a PIN? I ACKNOWLEDGMENT FORM
¥ ACKNOWLEDGMENT SIGNATURE
|BIRTH AOP

Throughout the system, the
PIN is used as a user’s
electronic signature and will
be required prior to certifying,
submitting, and releasinga

record.

{OF RECORD

Save

Fee Allocation Indicator OVRA Allocation Indicator

DCOA Allecation Indicator TDCJ Allecation Indicator

Step 6: Upon clicking the “Yes” button, the system
will display the following pop-up message.
Click the “"OK"” button to complete the process.

N

Process Maintenance X |

Mew pin generated and email sent successfully.
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In the meantime, the new user should receive an email notification containing the User ID and a PIN #.

Below are examples of emails the system issues. The first image shows the initial email generated by the
system, and the second image shows the notification after a PIN is reset.

From: NO REPlY@genesisinfo.com

Sent: Wednesday, May 2, 2018 8:47:03 AM (UTC-06:00) Central Time (US & Canada)
To: Carpentier,Gaetan (DSHS)

Subject: User Pin

User: FIELDSERVICE2598
Location: REGISTRAR - CITY OF AUSTIN - TRAVIS COUNTY - (Local Office)
Pin: 883817

This 1z an automatically generated E-mail. Please do not "Respond’ to this E-mail as a response by E-mail will not be processed.

From: NO REPLY@genesisinfo.com

Sent: Wednesday, May 2, 2018 8:48:03 AM (UTC-06:00) Central Time (US & Canada)
To: Carpentier,Gaetan (DSHS)

Subject: User Pin

User: FIELDSERVICE2598
Pin: 770238

This iz an automatically generated E-mail. Please do not 'Respond’ to this E-mail as a response by E-mail will not be processed.
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Texas Department of State
Health Services

? & ||| Logout

nEV

FUNCTION . RECORD . TOOLS . HELP . % U

Location: * REGISTRAR - CITY OF AUSTIN - TRAVIS COUNTY - {Local Office) | ™

Step 7: Select one folder (| ] ) from the
“Groups And Processes” list. Upon selection,
the highlight color for item(s) selected will
change.

Show List

Method of

Contact: *

Email Subscription L

(for mass

emall ing}: i

Phone #:

Ext #:

Alt Phone £:
E-mail Address: ~
Fax #:

L el
gaetan.carpentier@dshs.bexas.gov
e -

Spedial Permission: '® User Local Admin  Sys Admin

Pin:
Is Supervisor:

| Email Pin | | Generate Pin |

Fee Allocation Indicator _, __OVBA Allocation Indicator
-

DCU.ﬂ.ﬂIMoﬁndlatw Allocation Indicator

-

-

—

Groups And Processes:
4| DEATH FUNERAL HOME (ADMIN ,5YSADMIN,ADMIN )
BN 1 LOCAL (ADMIN SYSADMINADNIN )
=]DEATH DE-VERIFY
=]DEATH LOCAL ACCEFTANCE QUEUE

=) DEATH LOCAL BATCH FRINT
=7 DEATH LOCAL BURIAL TRANSIT FERMIT QUEUE
E)DEATH LOCAL PROCESSES

[Z)DEATH REQUEST DISINTERMENT PERMIT
4|_|LOCAL REGISTRAR - BIRTH (ADMIN ,SYSADMIN ADMIN }
4| JLOCAL REGISTRAR - FEE (ADMIN .SYSADMIN ADMIN )

£]BIRTH ABANDOMN

£ BIRTH BLANK WORKSHEET

=1BIRTH CERTIFICATION

=] BIRTH DE-CERTIFY

£]BIRTH DENIAL OF PATERNITY SIGNATURE
ZBIRTH LEGAL VIEW

=1BIRTH LOCAL ACCEPTANCE

=] BIRTH LOCAL BATCH FILE

=]BIRTH LOCAL BATCH FILE DOWNLOADER
= BIRTH LOCAL PRINT QUEUE

[~

Procmshoianes: — ]

Helpful Tip: Please see Appendix IV for
Security Processes for your type of
user

Step 8: Click on the arrow to
import the selected groups and

" processes from “Groups And

Processes” to “'Process
Assigned” list.

Step 9: Click the “"Save” button.
The system will display the following pop-up
message.
Then, click the "OK"” button to complete the
process.

Note: Repeat these steps for each Security
Process folder.
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Birth Facility (Hospital and Birthing Center)

— Local Administrator:

Birth Facility (Hospital and Birthing

Center — Birth Clerk:

=+—BIRTH - LOCAL ADMINISTRATOR (ADMIN ,SYSADMIN,ADMIN )

=]ADVANCE USER SEARCH

=]AOP USER MANAGEMENT

=]BIRTH ATTENDANT MAINTENANCE

=]GLOBAL INVALID LOGIN ATTEMPTS DISABLE REPORT
=]GLOBAL SYSTEM USAGE REPORT

=] GLOBAL USER INACTIVITY REPORT

=) GLOBAL USER MAINTENANCE HISTORY REPORT
=]REVIEW ENROLLMENTS

=IUSER MAINTENANCE

= BIRTH - CLERK (STATEUSER1 ,SYSADMIN,STATEUSER1 )

=]BIRTH ABANDON

=|BIRTH AOP SIGNATURE HISTORY FOR LINKED AOPS
=]BIRTH AOP VIEW

=]BIRTH DENIAL OF PATERNITY SIGNATURE

=]BIRTH FACILITY STATISTICAL CORRECTION
=]BIRTH HOSPITAL AOP REPORT

=]BIRTH PATERNITY ACKNOWLEDGMENT FORM
=BIRTH PATERNITY ACKNOWLEDGMENT REPORT
=]BIRTH PATERNITY ACKNOWLEDGMENT SIGNATURE
=|BIRTH PRE/POST BIRTH AOP

=]BIRTH RECORDS RELEASED BUT PENDING AOP REPORT
=]BIRTH SEARCH AOP RECORD

=] BIRTH SIGNATURE HISTORY

=]BIRTH UNRESOLVED RECORD REPORT

=]BIRTH UPLOAD AOP FORMS

51



Birth Facility (Hospital and Birthing =)BIRTH - CERTIFIER (ADMIN ,SYSADMIN,ADMIN )

Center — Birth Certifier: =BIRTH BLANK WORKSHEET
=)BIRTH CERTIFICATION
=]BIRTH CERTIFIED BY CERTIFIER REPORT
=)BIRTH DE-CERTIFY
=]BIRTH FACILITY HELP
=]BIRTH FACILITY PRODUCTIVITY REPORT
=)BIRTH FACILITY REGISTRATION
=]BIRTH HOSPITAL VERIFICATION FORM
=]BIRTH HOSPITAL VERIFICATION SIGNATURE
=BIRTH INSTITUTION REGISTRATION AND TIMELINESS AUDIT
=]BIRTH LISTING OF UNMATCHED BIRTHS WITH HIGH PROBAE
=]BIRTH MULTIPLE BIRTH EXCEPTION REPORT
=BIRTH MULTIPLE BIRTH REPORT
=]BIRTH RECORD STATUS REPORT
=BIRTH REJECTED RECORDS REPORT
=]BIRTH RELEASE
=]BIRTH UNCERTIFIED BY CERTIFIER REPORT
=]BIRTH VIEW SSN
=]BIRTH WORKSHEET
=]DOWNLOAD BLANK ENROLLMENT FORM - BIRTHING CENTE
=]EMAIL DIRECTORY
=]GENERIC FORM
=]SWITCH LOCATION
=]UPDATE PROFILE
=|USER PARAMETERS
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Skip tomain content  Gropar BIRTH DEATH FEE 9 & | M) Logout

ens

{25\ TEXAS

Helpful Tip: Some of the security
processes may only be available to
certain users depending on their
"Special Permission”.

If a process is selected and does not

following pop-up message will appear.
To permit the assignment of the
selected process, change the user’s
special permission or contact TXEVER
Helpdesk.

SN NN AN NN N AN ENNEAEEEEEEEEEEEEEEEEEEEEEEEEEE

(for mass
emailing): *
5 DEATH GENERAL DATA ENTRY

£ DEATH LOCAL ACCEPTANCE QUEUE
F|DEATH LOCAL BATCH FRINT

qualify for assignment to the user, the :

PP % ot andborson, . JE433 Pepariment o State Y

B FUNCTION . RECORD . TOOLS. HELP. <4

.
¥STIN - TRAVIS COUNTY - {Locsl Dffice) |»
=

Spedal Permission: ' User Local Admin  Sys Admin

:
.
.
.
b T e sy - -
o \ E-mail Address: © | gzetan.carpentier@dshs texas.gov - -
w -
3 W Fax #: i o
E Show List Special Permission: '® User  Local Admin  Sys Admin I
* Pin: weeee || Email Pin | [ Generate Pin |
= Is Supervisor:
a % Fee Allocation Indicator OVRA Allocation Indicator
DCOA Allocation Indicator TDCJ Allecation Indicator
7 [ —

3 _)DEATH FUNERAL HOME (ADMIN SYSADMIN ADMIN )
3 |LOCAL REGISTRAR - BIRTH (ADMIM ,SYSADMIN ADMIN )

£]DEATH LOCAL BURIAL TRANSIT PERMIT QUEUE #_|LOCAL REGISTRAR - FEE (ADMIN SYSADMIN ADMIN )

Z|DEATH LOCAL PROCESSES

ZREVIEW ENROLLMENTS

£ DEATH REFER TO JPMEDICAL EXAMINER GDE

F1DEATH RELEASE GDE
=) DEATH RELINQUISH

Z)DEATH REMINDER TC MEDICAL CERTIFIER -
£ DEATH REQUEST DISINTERMENT PERMIT

FIEMAIL DIRECTORY

| Process Maintenance

= FEE LOCAL REGISTRAR PAPER INVENTORY

=|FEE NEW REQUEST

=) FEE NEW TRANACTION
=1 FEE NEW TRANSACTION
= FEE REGISTRATION

=|FEE SEARCH INFROGRESS VITAL RECORDS

=) FEE SEARCH TRANSACTION
=1 FEE TRANSACTION COMFLETE

S REVIEW ENROLLMENTS
USER MAINTENANCE

The following processes are not eligible for this permission

type:
USER. MAINTENANCE

Save
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Library Tables Maintenance

Log into TXEVER via the web https://txever.dshs.texas.gov/TxEverUI

2% TEXAS

&/ Health and Human
Services

Texas Department of State
Health Services

Click here to open
the TXEVER login
page

P |
L

LOG IN to TXEVER
Pals 0 T

Contacting the Texas Department of State Health Services (DSHS)

Please see our website for important updates, training guides, and informational materials.
https://dshs _texas govtxever/

You can also reach us by email at help-txever@dshs texas.gov, or phone at 1-888-963-7111 (at the nromnt _nress 1 for English, then press
2 for the T*EVER help desk).

Click here to
enroll

State vital rec | ivate and confidential. Access to vital records is restricte
Click here to

report issues
with TXEVER

to Texas Depariment of State Hg Services

User Enrollmen
Report THEVER Issue(s)
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This section is the third and final part of the user enrollment process in
TxXEVER.

This is an essential part of your initial system setup.

It is also the section a local administrator will maintain to add new attend-
ants, certifiers, and attendants/certifiers; this section will also serves to de-
activate attendants, certifiers, attendants/certifiers who are no longer em-
ployed at the facility location.

Library tables are essential for the creation of event records because they
hold the information for individuals involved in the registration process,
such as birth attendant, birth certifiers, and birth attendant/certifiers. Infor-
mation for these individuals will be part of the birth record.

The purpose of this document is to provide the user with a detailed step-by-
step process for creating and/or updating library tables in the system.
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Add a New User to the Certifier/Attendant Library Table

\ TEXAS

! Heafth and Human | Téxas Department of State

Services Health Services FUNCTION . RECORD - TOOLS . HELP .
UserR MANAGEMENT

User ID: * BATMAN Email: * ino. placencic@dshs. texas, gov

First Name: * BRUCE Show password rules

Middle Name: Password: ¥ sssanEes

LastMame: * | User Type: * BIRTH CLERKS

Suffix: % Show List

| Create User || Update || Generate Password || Search |[Advanced Search|
Step 1 | SeIeCt the Clear Fields BtV b | | Add/Edit | Add/Edit | Unlock User
searched user to add | I User || Locations | Processes |
tO I|brary ta ble er Status: Adtive w Select Location: [ e v
e e
Additio &
User ID First Middle Last Suffix Permissions Status Agency | User Phone ”
ADMIN Vs ADMIMN OFFICE (DE# Active
— o —— —
DLAYTON DALE Step 2: Click L Active DSHS VS5 {512)925-5591
LANMARTINEZ L&N on the “Check 5 Active DSHS WSS
INALLOCATION N H H u Active DSHS WSS
Linked Library -

INKLAIL-IN I (D N u Active DSHS WSS
MISANTIAGO IOF details” link [ Active HHSC T o
< >

Page(l |of1 Displaying Records 1 - 89 of 89
89 Records

Check Linked Library details




/' Health and Human
"4 Services

i

3\ TEXAS
)

Texas Departmen]

Step 5: Fill in all
available fields and
select a value from

dropdown lists

X v

ATTEMDANT ONLY
CERTIFIER OMLY

Facility Name: *
Role: *
Prefix:
First Name: *
Middle Name:
Last Name: *
Suffix:
Address: *
Apt:

State: *

County: *

City/Town: *

Step 4: Click on the
“NEW"” button

\

Health Services | | BOTH ATTENDANT AND CERTIFIER FUNCTIONS . RECORD . TOOLE B [
CHNM
Do
MD
/ MIDWIFE
/ CERTJFIER/ATTENDANT ATENDENT
/ FACILITY ADMIMISTRATOR/DESIGNEE
/ * Indicates a mandatory field / OTHER
—Select a value— vl - | / Zip: * --SgJect a value—- ~
’ p—
—Select a value— s I/ Hkgx / - -
—Select a value— ¥ higle: | --Select a value-- v I — -
License:
NPI:
~Select  value- v i =)
TO Email: |
CC Email:
e Iv Fax#: ‘G DA
e vl v Method of Contact: FAX =
L e B Display in List: ALWAYS .v
User: * | ~select a value- ¥
[ New. ] [ Edit ] ’ Save ] I Clear ] [ Delete ] [ Search ] [ Uinda ]
Select a facility to filter the grid below: | PARKLAND HOSPIT? |v |

Helpful Tip: fields marked with a red :
asterisk (*) are mandatory

*

Select a role to filter the grid below:

ATTENDANT ONLY
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X

ervices

! Health and Human

Texas Department of State
Health Services

CERTIFIER/ATTENDANT

Helpful Tip: fields marked with a red
asterisk (*) are mandatory

FUNCTIONS . RECORD . TOOLS . HELP-.

Facility Name|

Role: *

Prefix:

Step 6: Select "ALWAYS” in the
dropdown list. This will assure this
Certifier/Attendant will populate
during the registration process.

First Name:
Middle Name:
Last Name: *
Suffix:
Address: *
Apt:

State: *
County: *

City/Town: *

Indicates a mandatory field

‘. K
Z1p; —Select a value— ~
Zip Ext:

. &
Title: --Select a value-- »
Other Title:

License:

—-Select a value--
TEXAS L
e vl Method of Contact: FAX e
ADTER T B Display in List: ALWAYS =¥
:
User: ~-Select a value-- ¥
[ New. [ Edit [ Save l Clear ‘ [ Delete ] [ Search ] [ Uinda ‘
Select a facility to filter the, below: | PARKLAND HOSPITA |., a
Select a role to filter the, low: ATTENDANT ONLY =5

Step 7: Select from
dropdown list a User ID

Step 8: Click on the “"SAVE"”
button. The new facility has
been created.

associated with the user’s
role.
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This Page is Left Blank
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Create a New User Account
Local Admin Process

The purpose of this document is to provide system users with a detailed step-by-step process for
creating user accounts and library tables in TXEVER. Following these steps is an essential part of
the initial system setup and its continuous maintenance.

The creation of a New User Account for a new user in TXEVER happens in following these easy
steps:

1. a Local Administrator creates a new user account in the User Management, assigns the facility
location(s), and assigns security processes as needed; and

2. a Local Administrator adds a new certifier or attendant/certifier in the Library Maintenance ta-
ble and link the user account to the table entry.
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What about the Review Enrollment Process?

After a user submitted an electronic request for a new account or change to an exist-
ing account, such as changing and/or adding a location, a local administrator or state
system administrator will review the application.

This section is the first part to the Create a New User Account-Local Admin Process in
TXEVER.

This is an essential part of the initial account setup. The facility local administrator
creates a new user account, assigns the facility location(s), and assigns security pro-
cesses as needed. Then the facility local administrator create the user account in the
Certifier/Attendant library table.

The purpose of this document is to provide the user with a detailed step-by-step pro-
cess for creating and/or updating the user account in the system.
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Add 2 New User Account In User Maintenance - Local Admin

Log into TXEVER via the web https://txever.dshs.texas.gov/TxEverUI

Welcome to the Texas Department of State Health Services!

Click here to
login

Contacting the Texas Department of State Health Services (DSHS)

Please see our website for important updates, training guides, and informational materials.
https://dshs texas. govitxever/

You can also reach us by email at help-txeveri@dshs_texas gov, or phone at 1-888-963-7111 (at the prompt, press 1 for English, then press 2
for the TXEVER help desk).

State vital records are considered to be private and confidential. Access to vital records is restricted by statute.

Log on to Texas Department of State Health Services

User Enrollment
Report TxEVER Issue(s)
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E‘ i Health and Human

~# Services _TOOLSv REPORTS. HELP.

o .
Step 1: Click the Security b User Management
“GLOBAL" tab , . ,
LINO PLACENCI[ Library Maintenance | Security/Group Management
Utilities B AQP User Management
Extract 2
NOTIFICATIONS
|_ Step 2: Select Tools -> | 'me® ’ |

Security -> User
Management

Current Date: 25-Jul-2022 | Build Number: 2.0.7.5 ©2017 | Genesis Systems, Inc.




Add a New User Account

Skip to main content g opal  BIRTH DEATH FEE & |7 L Logout

J Step 1: Click the “Clear Fields” button to clear any (’

\ data on the form Y

OR FONCTION - GRS, P s

Click the dropdown arrow next to "RECORD" to be T e :
taken to the “Clear Fields” =auh -
Update
\ Clear Fislds

Desctivate User

|
- | i . \
#* . HE Add/Edit Locstions
User ID: A ETTAEGALMN Email: _ - 1|  adoidi Locstions \
i -~ l | Add/Edit Processes
First Name: ~Ahow password rules H = I \
M . '
iddie Name: Pissyn:( \
-~ ) 1 \
Last Name: & UsarType: © ’
- §
< Show List \
Suffix: ’ \
| save | update [Kearch | .
| : Add/Edit 1
Clear Fields h i Ery Unlock User HEEDHD HELF
| d Flﬂcaﬁafn | - 3
Seelct Abehr Tt —-Selact a value-- . --Szlact a walue-- - = 1
| SFE
| Usar D First hiddle Last Suffix: Permissions Status
ADMIN ADMIMNZ ADMINZ L Active EEEIFE
AUSTINREGIUSER ALISTINREG1USE L Active
AUSTINREGZUSER ABBY AUSTINREGZUSE L Active
FIELDSERVICE250E GRETAN CARPENTIER u Active Update
SHEMINGWAY GEORGE HEMINGWAY H Active e e s
JIDEAN JIMNTY DEAN u Inactive £y
| -
R — u Ackive ; Clear Fields
| FpuiEEc . O T L R L L,
4
4 : B =
Page |1 of 1 C- =3 -!'.l'=tE L.EEF

NN NN EEE NN NN NN NN NN NN NN NN NN EEEEEENNEEEEEEEEEEEEEEEEEER

Add/cdit Locstions

Agdgd edit Processas

Helpful Tip: Using "Clear Fields” may
help prevent a local administrator to
edit data for a not selected user.

©2017 | Genesis Systems, Inc. A TET




Skip to main content

GLOBAL BIRTH DEATH FETAL DEATH ITOP FEE

MARRIAGE

DIVORCE CAR IMAGING

Q| & | f| 3| LogOut

nmas 8
0\ TEXAS
"E Health and Human | Texas Depar.tmenl of State
Services Health Services FUNCTION. RECORD. TOOLS. HELP.
UserID: * Click the “Create

First Name; *

Middle Name:

Last Name: *

Suffi

User” button

Create User || Update

Password: *

User Type: *

Generate Password

Show password rules

/% Show List

| Search ||advanced Search|

3 Deactivate Add/Edit Add/Edit
Clear Fields e g Unlock User
User Locations Processes
Select User Status: AI |v Select Location: —Sﬂ'?C_F a l_.ralue— .v
Additional Filters I[E_I!:
| User D | First | Middle | Last i_ Permizsions | Status | Agency | User Phone ”n
| 12345 CURTIS o FROEHLICH(DISABLE L Inactive UNIVERSITY HEALTH 5Y
| 12353 JOHN CALHOON L Inactive UNIVERSITY HEALTH 3% (210)-74-3-31
| 12428 LETICLA TREVING AGUILAR(T L Inactive UNIVERSITY HEALTH 5Y
| 12525 LIEM CHI U L Inactive UNIVERSITY HEALTH 5Y
| 12638 KRISTY YWORNE KOSUE L Inactive UNIVERSITY HEALTH 5Y
| 12658 RANDAL ALLEN oTTo L Inactive UNIVERISTY HEALTH 5Y
| 17658 STFVFH R RAll FY 1 Inacfive LINIVFRSITY HFAITH 5 oo
| ¢ >
|

| Page[t  [of1159| b b | %%

Displaying Records 1 - 100 of 115807 |

115807 Records
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d-‘ F:

%

Y TEXAS
d.‘f,;f Health and Human
‘"m1rl¢<-‘ Services

Texas Department of State
Health Services FUNCTION. RECORD. TOOLS. HELP.

Fill in all information Click “Show
for the new user. List” to choose
User 1D: * 2 the user type.

Create User

R MANAGEMENT

First Name:
UseriD: * User Type: *
Middle Name e
, FirstName: % | | | .
Last Name: B ) 2 Show List
Middle Name: |
Suffix: st
Last Mame: * [
i r T
Suffix: | |
Email: * [ _
Show password rules 1 =
Additional Fil D Auto Generate Password
Password: * I =
Userin 1 E’hcne .
12345 Create User | | Close |
12353 }-74-3-31
12429
2N LEERE CHi ol L Inactive LINIVERSITY HEALTH 5%
12639 KRISTY YWOHNE KOSUEB L Inactive UNIVERSITY HEALTH 5%
12658 RANDAL ALLEN i Inactive UNIVERISTY HEALTH SY
17R59 STFVFN ] [ Inartive [INOVFRSITY HEAITH 5Y )

>
| Pageft  JoF1158| b B | 23

_Cisplaying Records 1 - 100 of 115807 |
115307 Records
After all information is filled, click
“Create User” to move on to add
locations.




In the meantime, the new user should receive an email
notification containing the User ID, a password, and addi-
tional information related to account

From: NO REPLY@genesisinfo.com

Sent: Wednesday, May 2, 2018 8:22:03 AM (UTC-06:00) Central Time (US & Canada)
To: Carpentier,Gaetan {DSHS)

Subject: TxEVER New User Account Information

Please do not respond to this e-mail. Lhis mailbox 18 not motnitored.

Your TxEVER new account has been successfully created.

Your User ID 1s: FIELDSERVICEZ59%

Your password 1s: Texas@111

If vou copv and paste the password to log 1n, copy 1t backwords. 1.e. right to left, instead of left to nght. Sometimes copying and
pasting the password left to right creates an invisible space in the box which will cause the system to reject the password and not

allow you to log 1n. If you're still having problems, vou can also type the password manually.
The TxEVER. User ID iz not case sensitive, but the Password 1s.
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Skip to main content  gropar BIRTH DEATH EEE

'u) TEXAS
'/ Health and Human

& Services Health Services

Texas Department of State

| & || | Logout

FUNCTION , RECORD . TOOLS . HELP .

UseriD: FIELDSERVICE2598
First Name: GAETAN
LastName: CARPENTIER
Title:

Agency:

Department:

Method of Contact:

Phone#:
Ext#:
Alt Phone#:

E-mall Address:

Fax#:

Speclal Permission:

Pln:

Locatlon Type: | --Select a value—

|

T ————
1

/

™

State Department of Health
County Office

Funeral Home

Medical Office

IP{ME Office

irth Facility

Local Registrar Office
Midwife

Attorney Office

Office Of Attorney General
Other Entities

i

B

Step 6: Click the dropdown arrow and select a
value from the list

/

Save

b

Helpful Tip: According to the type of
user, several "Location Type” may be
available.
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Skipto maincontent  ¢;opaAl BIRTH DEATH FETALDEATH ITOP FEE MARRIAGE ADOPTION REGISTRY IMAGING ¢ &) f | LogOut

\ TEXAS

i Health and H Texas Department of State
S::ﬁite:“ s Health Services FUNCTION . RECORD . TOOLS . HELP .

UserlD: GCARPENTIER1S Phonei:
First Name: GAETAN Exti:
Last Name: CARPENTIER Alt Phone#:
Title: E-mail Address:
Agency: Faxi:
Department: Special Permission:
Method of Contact: Pin:
Location Type: Birth Facility | [PARKLAND] x|

AvsiableLocaion:
y

ANGEL PEREZ MD PA - L1693 - [DEATH)

BAYLOR FAMILY MEDICAL CENTER AT ELLIS COUNTY - (DEATH)

BRY AN WHITE MD - }4607 - (DEATH)

Step 7: Enter the name of the facility
Then, click on [

BSA HEALTH SYSTEM - (BIRTH)

CALVARY HILL FUINERAL HOME - (DEATH)

T

CANOVA INTERNAL MEDICINE CLINIC - (DEATH)

CHAMBERS COUNTY JP PCT 4 - (DEATH)

CORLEY FUNERAL HOME - (DEATH)

DALLAS COUNTY MECHRCAL EXAMIMNER - (DEATH)

GIRCNER FUNERAL HOMES - (DEATH)

GREENWOOD - MOUNT OLIVET - ARLINGTON - (DEATH)

HALCOYOMN HOME LLT - (DEATH)

HAND IN HAND HOSPICE - (DEATH)

Save



plomaincontent  ;opar  BIRTH DEATH FETALDEATH ITOP FEE MARRIAGE ADOPTION REGISTRY IMAGING 9 & | M Lo
m:—,l!l
'531'&32&%““ Texas Department of State é Em
7 Servces Hadtth-Sarvices FUNCTION . RECORD . TOOLS. HELP D
o
Locations” list. Upon selection, the highlight

UserlD:  GCARPENTIER18

PARKLAND HOSPITAL - (BIRTH)

color for item(s) selected will change.

Alt Phone#:

Title: E-mail Address:
N\
N Agency: \ Fax#:
~ Department: \ Spedal Permission:
\ Method of Contact: Pin: 7
Ny \
7’
N N Location Type: Birth Facility v \_ PARKIAND 7~ BN ==
RPN 5 =isoic Locations —
~
N | PARKLAND HOSPITAL - (BIRTH) mﬁavmam.a-uma-ma\mj
BAYLOREAMILY MEDICAL CENTER AT ELLIS COUN
7 =

BRYAN WHITE MD - 14607 - (DEATH)

- BSAHEALTHSYSTEM - (BRTH) _ o - S <

-

CALVARY Hlj1L FENERAL HOME - (DEATH)

= - - -
NG e CINE T Step 9: Click on the arrow to import

the selected location from
it s R “Available Location” to “Assigned
CORLEY FUNERAL HOME - (DEATH) Location” list.
DALLAS COUNTY MEDKCAL EXAMINER - (DEATH)
GIRDMER FUNERAL HOMES - (DEATH)
GREENWOOD - MOUNT OLIVET - ARLINGTON - (DEATH)
HALCOYON HOME LLE - (DEATH)
(v

HANI IN HAND HOSPICE - (DEATH)

Save
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plomaincontent  ;opar  BIRTH DEATH FETALDEATH ITOP FEE MARRIAGE ADOPTION REGISTRY IMAGING 9 & | M Lo

:-J.l!l
h_‘.'-i‘ T .
wl x A o
¥ HEE:th a“déuma“ Texas Department of State XEVE!
> ::ﬁ iyl Health Services FUNCTION . RECORD. TOOLS. HELP. v
UserlD:  GCARPENTIER1S Phones#:
FirstName:  GAETAN Ext#:
Last Name: CARPENTIER Alt Phone#:
Title: E-mail Address:
Agency: Fax#:
Department: Spedal Permission:
Method of Contact: Pin:
Location Type: Birth Facility - [PARKLAND |2
[a]
PARKLAND HOSFITAL - (BIRTH) ANGE PEREZ MD PA - L1693 - (DEATH)
BAYLOR FAMILY MEDICAL CENTER AT ELLIS COUNTY - (DEATH;)
Locations Maintenance
BRYAM WHITE MD -
B Step 10: Cliclgthg gSayei hndton.
F H B5A HEALTH SYSTE] = = =
Locations added SUCCESSFL:I”?' to the list. The system will displayidref@dtow.ing pop-up
Please click save to commit the changes. L. . commyuan meR&agdltem will
e ARGl Then, click the "OK"” button to complete the
process.
CHAMBERS COUNT]|
CORLEY FUNERAL HOME - (DEATH
DALLAS COUNTY MEDHCAL
GIRDMNER FUNMERAL
- ARLINGTON - [DEATH)
(v
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Skipto main content  gropar = BIRTH DEATH FEE

ou) TEXAS
& | Health and Human
=" Services

Texas Department of State
Health Services

Q| & || | Logout

FUNCTION , RECORD . TOOLS .  HELP .

UserlD:

First Name: Locations Maintenance

Last Name:

Title: Locations for the user saved successfully.

Agency:
Department:
Method of Contact:

Location Type: | Local Regist]

Avallable Locatlons:

REGISTRAR - CITY OF AUSTIN - TRAVIS COUNTY - (Local Office)

system will display the following pop-up message.

GISTRAR - CITY OF AUSTIN - TRAVES COUNTY - (Local Office)

Step 11: Upon clicking the “"OK"” button, the

Then, click the "OK"” button to complete the
process with selecting the security processes.

Save
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Skip to main content

9 & ) | Logout

GLOBAL BIRTH DEATH EEE
24\ TEXA -
&) Health and | 2 Step 12: Click the dropdown arrow and select a
s Sevias l A value from the list.
Fa - = The value selected in this list will make the
MAIL ~ ~ corresponding field mandatory.
FHOME
/ ==
Locflon: * REGISTRAR - CITY GF AUSTIN - TRAVIS COUNTY - (Local Offics) | > ~
T e —— T |
Us,riD: FIELDSERVICE2598 l Phone #: ¥ [ Sl [
Fjrst Name: GAETAN I Exts: I What Method of Contact
Last Nama: CARPENTIER I Alt Phone #: ot o T ShOU|C| I Choose?
Title: E-mail Address: ~ I
1 iy I | Fax: EaE Email is a preferred method of
'_W'\t' Showy List SpecI;TT’e-nnlssm: .:-LET mlm Eﬂdmln ContaCt, but a user may elect
Method of ~Gelect = valus— i Pin: [ EmailFin | | Generate Pin | th thod
Contact: * e any other method.

Email Subscription | —Select = value—

{for mass

emalllng]: i

|DEATH FUNERAL HOME (ADMIN SYSADMIN ADMIN )
|_|DEATH LOCAL (ADMIN ,SYSADMIN ADMIN )
| JLOCAL REGISTRAR - BIRTH (ADMIN SYSADMIN ADMIN }
JLOCAL REGISTRAR - FEE (ADMIN SYSADMIN ADMIN )
£ BIRTH ABANDON
£ BIRTH BLANK WORKSHEET
= BIRTH CERTIFICATION
FBIRTH DE-CERTIFY
=1BIRTH DENIAL OF PATERNITY SIGNATURE
ZBIRTH LEGAL VIEW
ZBIRTH LOCAL ACCEFTANCE
=] BIRTH LOCAL BATCH FILE
ZBIRTH LOCAL BATCH FILE DOWNLOADER
=1BIRTH LOCAL PRINT QUEUE
£ BIRTH LOCAL REGISTRATION
£]BIRTH PATERNITY ACKNOWLEDGMENT FORM
ZFBIRTH PATERNITY ACKNOWLEDGMENT SIGNATURE
ZBIRTH PRE/FOST EIRTH ACP
£ BIRTH RELEASE
£ BIRTH SEARCH AOF RECORD

E &k &k &

Helpful Tip: fields marked with a red
asterisk (*) are mandatory

Fee Allocation Indicator OVRA Allocation Indicator

]

\ .

DCOA Allocation Indicator

~N

L]

Process n.-igned:

TDCJ Allocation Indicator

*

| BIRTH CLERKS/CERTIFIERS

BIRTH CLERKS/CERTIFIERS
AODP USERS

Save

Step 13: Click the dropdown arrow and select a
value from the list.
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Skipto main content  GrOBAL BIRTH DEATH EEE & |0 Logout

oo\ TEXAS

“ Texas Department of State
Health and H
i S::lww:n g Health Services FUNCTION . RECORD . TOOLS . HELP .

Step 14: Click the “"Generate Pin” button to create
a PIN for the User.

Location: * REGISTRAR - CITY OF AUSTIN - TRAVIS OOUNTY - (Local Office) |
A 1A 5 Phone #: * 4 s SR
Step 15: Upon clicking the “Generate Pin” button, B::‘
the system will display the following pop-up AN T
. o I :nes"sage. E-mail Address: ~
Click the “"Yes” or "No"” button to complete the oo =
B Show List Special Permission: '® User  Local Admin  Sys Admin
Methd e ¥ Pin: [ Email Fin | | Generate Pin |
Contact: * Is Supervisor:
Email Subscriptio i . Fee Allocation Indicator OVRA Allocation Indicator
{for mass DCOA Allocation Indicator TDCJ Allocation Indicator
emalling): *
;
Process Maintenanoe X

Are you sure you want to generate new pin?

Step 16: Upon clicking the “"Yes” button, the
N = system will display the following pop-up message.
iYest || J Click the “OK” button to complete the process.

=] EIRTH UENIAL UF PEIERITY SIGNATURE
Z]BIRTH LEGAL VIEW

ZBIRTH LOCAL ACCEPTANCE
=]BIRTH LOCAL BATCH FILE “
Z]BIRTH LOCAL BATCH FILE DOWNLOADER
=1BIRTH | OCAL PRINT QUEUE
. GISTRATION
What is the purpose for a PIN? I ACKNOWLEDGMENT FORM
¥ ACKNOWLEDGMENT SIGNATURE

Throughout the system, the ermH2op Process Maintenance 2 |
PIN is used as a user’s 0P RECORD : . .
electronic signature and will j Mew pin generated and email sent successfully.

Save

be required prior to certifying,
submitting, and releasinga
record.
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In the meantime, the new user should receive an email notification containing the User ID and a PIN #.

Below are examples of emails the system issues. The first image shows the initial email generated by the
system, and the second image shows the notification after a PIN is reset.

From: NO REPlY@genesisinfo.com

Sent: Wednesday, May 2, 2018 8:47:03 AM (UTC-06:00) Central Time (US & Canada)
To: Carpentier,Gaetan (DSHS)

Subject: User Pin

User: FIELDSERVICE2598
Location: REGISTRAR - CITY OF AUSTIN - TRAVIS COUNTY - (Local Office)
Pin: 883817

This 1z an automatically generated E-mail. Please do not "Respond’ to this E-mail as a response by E-mail will not be processed.

From: NO REPLY@genesisinfo.com

Sent: Wednesday, May 2, 2018 8:48:03 AM (UTC-06:00) Central Time (US & Canada)
To: Carpentier,Gaetan (DSHS)

Subject: User Pin

User: FIELDSERVICE2598
Pin: 770238

This iz an automatically generated E-mail. Please do not 'Respond’ to this E-mail as a response by E-mail will not be processed.
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? & ||| Logout

Texas Department of State wEY .
Health Services FUNCTION . RECORD . TOOLS. HELP . per
Location: REGISTRAR - CITY OF AUSTIN - TRAVIS COUNTY - {Local Office) | ™
Phone #: i e o
Step 17: Select one folder | | ) from the Ext#:
“Groups And Processes” list. Upon selection, Alt Phone #: o W

the highlight color for item(s) selected will
change.

Show List

Method of

Contact: *

Email Subscription L

(for mass

emall ing}: i

E-mail Address: ~
Fax #:

Spedial Permission: '® User

Pin:
Is Supervisor:

Fee Allocation Indicator
-

DCOA Aloeettion Indicator
-

-

—

Groups And Processes:
4| DEATH FUNERAL HOME (ADMIN ,5YSADMIN,ADMIN )
BN 1 LOCAL (ADMIN SYSADMINADNIN )
=]DEATH DE-VERIFY
=]DEATH LOCAL ACCEFTANCE QUEUE
=]DEATH LOCAL BATCH FPRINT
= DEATH LOCAL BURIAL TRANSIT PERMIT QUEUE
E)DEATH LOCAL PROCESSES
[Z)DEATH REQUEST DISINTERMENT PERMIT
4|_|LOCAL REGISTRAR - BIRTH (ADMIN ,SYSADMIN ADMIN }
4| JLOCAL REGISTRAR - FEE {(ADMIN SYSADMIN_ ADMIN )
£]BIRTH ABANDOMN
=]BIRTH BLANK WORKSHEET
=]BIRTH CERTIFICATION
=] BIRTH DE-CERTIFY
=]BIRTH DEMIAL OF PATERNITY SIGNATURE
=] BIRTH LEGAL VIEW
=]BIRTH LOCAL ACCEFTANCE
=] BIRTH LOCAL BATCH FILE
=]BIRTH LOCAL BATCH FILE DOWNLOADER
=BIRTH LOCAL PRINT QUEUE

Helpful Tip: Please see Appendix IV for
Security Processes for your type of
user

gaetan.carpentier@dshs.bexas.gov

|

Local Admin  Sys Admin

| Email Pin | | Generate Pin |

[~

]!

e WBA Allocation Indicator

Allocation Indicator

Step 18: Click on the arrow to
import the selected groups and
processes from “Groups And
Processes” to “Process
Assigned” list.

The system will display the following pop-up

Then, click the "OK"” button to complete the

Note: Repeat these steps for each Security

Step 19: Click the “"Save” button.
message.

process.

Process folder.
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Birth Facility (Hospital and Birthing Center)

— Local Administrator:

Birth Facility (Hospital and Birthing

Center — Birth Clerk:

=+—BIRTH - LOCAL ADMINISTRATOR (ADMIN ,SYSADMIN,ADMIN )

=]ADVANCE USER SEARCH

=]AOP USER MANAGEMENT

=]BIRTH ATTENDANT MAINTENANCE

=]GLOBAL INVALID LOGIN ATTEMPTS DISABLE REPORT
=]GLOBAL SYSTEM USAGE REPORT

=] GLOBAL USER INACTIVITY REPORT

=) GLOBAL USER MAINTENANCE HISTORY REPORT
=]REVIEW ENROLLMENTS

=IUSER MAINTENANCE

= BIRTH - CLERK (STATEUSER1 ,SYSADMIN,STATEUSER1 )

=]BIRTH ABANDON

=|BIRTH AOP SIGNATURE HISTORY FOR LINKED AOPS
=]BIRTH AOP VIEW

=]BIRTH DENIAL OF PATERNITY SIGNATURE

=]BIRTH FACILITY STATISTICAL CORRECTION
=]BIRTH HOSPITAL AOP REPORT

=]BIRTH PATERNITY ACKNOWLEDGMENT FORM
=BIRTH PATERNITY ACKNOWLEDGMENT REPORT
=]BIRTH PATERNITY ACKNOWLEDGMENT SIGNATURE
=|BIRTH PRE/POST BIRTH AOP

=]BIRTH RECORDS RELEASED BUT PENDING AOP REPORT
=]BIRTH SEARCH AOP RECORD

=] BIRTH SIGNATURE HISTORY

=]BIRTH UNRESOLVED RECORD REPORT

=]BIRTH UPLOAD AOP FORMS
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Birth Facility (Hospital and Birthing =)BIRTH - CERTIFIER (ADMIN ,SYSADMIN,ADMIN )

Center — Birth Certifier: =BIRTH BLANK WORKSHEET
=)BIRTH CERTIFICATION
=]BIRTH CERTIFIED BY CERTIFIER REPORT
=)BIRTH DE-CERTIFY
=]BIRTH FACILITY HELP
=]BIRTH FACILITY PRODUCTIVITY REPORT
=)BIRTH FACILITY REGISTRATION
=]BIRTH HOSPITAL VERIFICATION FORM
=]BIRTH HOSPITAL VERIFICATION SIGNATURE
=BIRTH INSTITUTION REGISTRATION AND TIMELINESS AUDIT
=]BIRTH LISTING OF UNMATCHED BIRTHS WITH HIGH PROBAE
=]BIRTH MULTIPLE BIRTH EXCEPTION REPORT
=BIRTH MULTIPLE BIRTH REPORT
=]BIRTH RECORD STATUS REPORT
=BIRTH REJECTED RECORDS REPORT
=]BIRTH RELEASE
=]BIRTH UNCERTIFIED BY CERTIFIER REPORT
=]BIRTH VIEW SSN
=]BIRTH WORKSHEET
=]DOWNLOAD BLANK ENROLLMENT FORM - BIRTHING CENTE
=]EMAIL DIRECTORY
=]GENERIC FORM
=]SWITCH LOCATION
=]UPDATE PROFILE
=|USER PARAMETERS
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Skip to main content  groparL BIRTH DEATH FEE 9 & | M) Logout

ens

2.\ TEXAS |

A | X)) i,
Helpful Tip: Some of the security
processes may only be available to
certain users depending on their
"Special Permission”.

If a process is selected and does not
qualify for assignment to the user, the
following pop-up message will appear.
To permit the assignment of the
selected process, a local administrator
may need to change the user’s special
permission or contact TXEVER

SN NN AN NN N AN ENNEAEEEEEEEEEEEEEEEEEEEEEEEEEE

(for mass
emailing): *
5 DEATH GENERAL DATA ENTRY

£ DEATH LOCAL ACCEPTANCE QUEUE
F|DEATH LOCAL BATCH FRINT

Texas ﬂel)!r_trneni of 51![: EV/

FUNCTION . RECORD . TOOLS. HELP. g

.
¥STIN - TRAVIS COUNTY - {Locsl Dffice) |»
=

Spedal Permission: ' User Local Admin  Sys Admin

alamii) e "

:
.
.
.
; ~Ir
o \ E-mail Address: © | gzetan.carpentier@dshs texas.gov - -
w -
3 W Fax #: i o
E Show List Special Permission: '® User  Local Admin  Sys Admin I
E - Pin: | Email Pin | | Generate Fin |
= Is Supervisor:
a % Fee Allocation Indicator OVRA Allocation Indicator
DCOA Allocation Indicator TDCJ Allecation Indicator
7 [ —

3 _)DEATH FUNERAL HOME (ADMIN SYSADMIN ADMIN )
3 |LOCAL REGISTRAR - BIRTH (ADMIM ,SYSADMIN ADMIN )

£]DEATH LOCAL BURIAL TRANSIT PERMIT QUEUE #_|LOCAL REGISTRAR - FEE (ADMIN SYSADMIN ADMIN )

Z|DEATH LOCAL PROCESSES

ZREVIEW ENROLLMENTS

£ DEATH REFER TO JPMEDICAL EXAMINER GDE

F1DEATH RELEASE GDE
=) DEATH RELINQUISH

Z)DEATH REMINDER TC MEDICAL CERTIFIER -
£ DEATH REQUEST DISINTERMENT PERMIT

FIEMAIL DIRECTORY

| Process Maintenance

= FEE LOCAL REGISTRAR PAPER INVENTORY

=|FEE NEW REQUEST

=) FEE NEW TRANACTION
=1 FEE NEW TRANSACTION
= FEE REGISTRATION

=|FEE SEARCH INFROGRESS VITAL RECORDS

=) FEE SEARCH TRANSACTION
=1 FEE TRANSACTION COMFLETE

S REVIEW ENROLLMENTS
USER MAINTENANCE

The following processes are not eligible for this permission

type:
USER. MAINTENANCE

Save
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Library Tables Maintenance

Log into TXEVER via the web https://txever.dshs.texas.gov/TxEverUI

Texas Department of State
Health Services

[ | - L] [

Click here to
open the
b TxEVER login

¥

4 . : ;
- x - ;
@ {G - LOG IN to TXEVER
| "= raa

Contacting the Texas Department of State Health Services (DSHS)

Please see our website for important updates, training guides, and informational materials.
hitps:fidshs_texas. govibcever/

You can also reach us by email at help-txever@dshs texas_gov, or phone at 1-888-963-7111 (at the prompt, press 1 for English, then press
2 for the TxEVER help desk).

State vital records are considered to be private and confidential. Access to vital records is restricted by statute.

Log on to Texas Department of State Health Services

User Enrollment
Report T*EVER Issue(s)
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This section is the second and final part of the Create a New User Account-Local Ad-
min Process in TXEVER.

This is an essential part of your initial system setup.

It is also the section a local administrator will maintain to add new attendants, certifi-
ers, and attendants/certifiers; this section will also serves to de-activate attendants,
certifiers, attendants/certifiers who are no longer employed at the facility location.

Library tables are essential for the creation of event records because they hold the in-
formation for individuals involved in the registration process, such as birth attendant,
birth certifiers, and birth attendant/certifiers. Information for these individuals will be
part of the birth record.

The purpose of this document is to provide the user with a detailed step-by-step pro-
cess for creating and/or updating library tables in the system.
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Add a New User to the Certifier,/Attendant Library Table

S\ TEXAS

¥ Health and Human | Texas Department of State

j Services Health Services FUNCTION - RECORD - TOOLS - HELP .
User MANAGEMENT
User I BATMAN Email: linc. placencio@dshs.texas. gov
-1 .
okl Ranie:: BRUCE Show password rules
Middie Name: Password: ¥ sssanses
Last Mame: * WAYNE User Type: * BIRTH CLERKS
Suffix: /| Show List
| Create User || Update || Generate Password || Search ||advanced Search|
] Deactivate Add/Edit Add/Edit
Clear Fields "Il. / Unlock User
User Locations Processes
Select User Status: Active - Select Location: —Select a value— ~
e : =
Additional Fllters
| UseriD First | Middie | Last | Suffix | Permissions | Status | Agency | User Phone £
ADMIN ADMIN OFFICE (DE/ Active
DLAYTON DALE RODGERS LAYTOM L Active DSHS VS5 (512)925-5581
IANMARTINEZ 14N MARTINEZ 5 Active DSHS V5SS
INALLOCATION [ ALLOCATION U Active DSHS VSS
INMAIL-N m MAILN U Active DSHS WSS
MISANTIAGO JOF SANTIAGO [ Artive HHSC T 2.2
< >
| Page(t  |[of 1| Displaying Records 1- 89 of 89
A A\Y 89 Records
Click the “Check
Check Linked Library details Linked Library

details” link
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/' Health and Human
"4 Services

i

3\ TEXAS
)

Texas Departmen]

Step 5: Fill in all
available fields and
select a value from

dropdown lists

X v

ATTEMDANT ONLY
CERTIFIER OMLY

Facility Name: *
Role: *
Prefix:
First Name: *
Middle Name:
Last Name: *
Suffix:
Address: *
Apt:

State: *

County: *

City/Town: *

Step 4: Click on the
“NEW"” button

\

Health Services | | BOTH ATTENDANT AND CERTIFIER FUNCTIONS . RECORD . TOOLE B [
CHNM
Do
MD
/ MIDWIFE
/ CERTJFIER/ATTENDANT ATENDENT
/ FACILITY ADMIMISTRATOR/DESIGNEE
/ * Indicates a mandatory field / OTHER
—Select a value— vl - | / Zip: * --SgJect a value—- ~
’ p—
—Select a value— s I/ Hkgx / - -
—Select a value— ¥ higle: | --Select a value-- v I — -
License:
NPI:
~Select  value- v i =)
TO Email: |
CC Email:
e Iv Fax#: ‘G DA
e vl v Method of Contact: FAX =
L e B Display in List: ALWAYS .v
User: * | ~select a value- ¥
[ New. ] [ Edit ] ’ Save ] I Clear ] [ Delete ] [ Search ] [ Uinda ]
Select a facility to filter the grid below: | PARKLAND HOSPIT? |v |

Helpful Tip: fields marked with a red :
asterisk (*) are mandatory

*

Select a role to filter the grid below:

ATTENDANT ONLY
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X

ervices

! Health and Human

Texas Department of State
Health Services

CERTIFIER/ATTENDANT

Helpful Tip: fields marked with a red
asterisk (*) are mandatory

FUNCTIONS . RECORD . TOOLS . HELP-.

Facility Name|

Role: *

Prefix:

Step 6: Select "ALWAYS” in the
dropdown list. This will assure this
Certifier/Attendant will populate
during the registration process.

First Name:
Middle Name:
Last Name: *
Suffix:
Address: *
Apt:

State: *
County: *

City/Town: *

Indicates a mandatory field

‘. K
Z1p; —Select a value— ~
Zip Ext:

. &
Title: --Select a value-- »
Other Title:

License:

—-Select a value--
TEXAS L
e vl Method of Contact: FAX e
ADTER T B Display in List: ALWAYS =¥
:
User: ~-Select a value-- ¥
[ New. [ Edit [ Save l Clear ‘ [ Delete ] [ Search ] [ Uinda ‘
Select a facility to filter the, below: | PARKLAND HOSPITA |., a
Select a role to filter the, low: ATTENDANT ONLY =5

Step 7: Select from
dropdown list a User ID

Step 8: Click on the “"SAVE"”
button. The new facility has
been created.

associated with the user’s
role.
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This Page is Left Blank
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gt Account e

The purpose of this document is to provide system users with a detailed step-by-step process for
updating user accounts and library tables in TXEVER. Following these steps is an essential part of
the continuous maintenance in TXEVER.

What about the User Maintenance?

This section is a guide for local facility
administrator and state administrator.
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USER MAINTENANCE - LOCAL ADMIN

Log into TXEVER via the web https://txever.dshs.texas.qov/TxEverUI

Texas Department of State
Health Services

Contacting the Texas Department of State Health Services (DSHS)

Please see our website for important updates, training guides, and informational materials.
hitps_//dshs_lexas. gov/ixever/

You can also reach us by email at help-ttever@dshs texas gov, or phone at 1-888-963-7111 (at the prompt, press 1 for English, then press 2
for the T<xEVER help desk).

State vital records are considered to be private and confidential. Access to vital records is restricted by statute.

Log on to Texas Department of State Health Services

User Enrollment
Report TxEVER Issue(s)
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EDIT AN EXISTING USER ACCOUNT

Texas Department of State
Health Services

FUNCTION. RECORD. TOOLS. HELP.

User ID: *

First Name: *
Middle Name:
Last Hame: *

Suffix:

Select User Status

Additional Filters L[Eé

1 I L

User MANAGEMENT

Step 2: Enter the

Email: *

Step 1: w password rules
Click
“Search”

% Show List

IE_rEEEe_L_.ligr_i Update Generate Password Search Ind\ranced Search|
= Add/Edit Add/Edit
5 Unlog User
Locations Processes
¥ | Select Locatiom: TEXAS DEPT OFJSTATE HEALTH SERVICES ¥

user’s last name
then click ok.

UseriD First
_DIA;':I'UN DALE
INALLOCATION I
INMAIL-IN I
MISANTIAGO JOE
ITRMOHMMAD REHAMA
JEPAINTER EARNIE
K ARNIK AFMERY
<

PageiZ| of1| p o

K & RNIK

Please enter the user's last name. A
| W
| ok | cance |
I Arfive NSHS VS5 e

>
Displaying Records 1 - 20 of 20

20 Records
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EDIT AN EXISTINGUSER

, TEXAS

/ Health and Human Texas Department of State
& Services Health Services FUNCTION. RECORD. TOOLS. HELP.

\L{

User MANAGEMENT

UserID: * Email: *
First Mame: * Sho Step 1: Click
Advanced Search
Middie Mame: Password; *
Last Mame: * User Type: *
Step 2: Enter user
i . . . 4 -
S information and click | Show List
search | Create User | Update Generate Password || Search ||Advanced Search|
‘ Clear Eiel eactivate Addy Edlt Add/Edit Unlock U
Adva =
Select User Status: Active
Last Name: UserID:
s F =
Additional Filters Location Type: —Select a value— b Location Name:
| UseriD | First | Middle License Number: User Role: —Select a value— v
DLAYTON D&aLE RODGERS e
Unlock User | | Deactivate User(s) || Reactivate User(s) | Search || Close |
INALLOCATION IN — ———
INRLAIL-IN IN
MISANTIAGO JOE
ITRMOHMMAD REHANA
JEPAINTER. EARNIE
K ARMIK AFMMY

€

| Pagelr  |of1]| B P ':::'




EDIT AN EXISTING USER ACCOUNT

Skip to main content GLOBAL BIRTH DEATH FETAL DEATH ITOP FEE MARRIAGE DIVORCE CAR IMAGING 9| & | | 3| LogOut

TEXAS

Health and Human
Services

Texas Department of State
Health Services FUNCTION - RECORD . TOOLS - HELP -

Select the
user
User MANAGEMENT
Advanced User Search
User
: s "
FirstMNa | Last Name: | ADMIN | User ID:
Middle N | Location Type: | —Select a value— .v Location Name:
| ot M | License Number: User Role: ey Suane ||
At | | Unlock User || Deactivate User(s) || Reactivate User(s) || Search || Close | b List
[ Select all
| Select | Manage Locations | Manage Processes | UseriD | First | Middie | Last:
O [ manage locations | | Manage processes |  ADMINVICTOR WICTOR
®) " e | o R -
" y O Manage locations Manage processes SEGALMN SECLHITY A
Additional Filters: | a9 | | 9ep |
__ O | Manage locations | | Manage processes | FFBSADMIN LOCAL ADWIN
i
{8} |[E] z
Bl 1 [0 |[manage locations | | Manage processes |  MURAMIN MURLIDHAR ADMIN
SJHOLDENG
JHOLLIER = D | Manane lncatinns [ 1 Manane nrocesses [ MSTRINGER METIMA AD":N )
JHOLZER —_— - -
JHORAK |5 2
JHORNE JAZIIN HORMNE u inactive
JHORHNE JAZMIN HORNE u Inactive
AHORNING RURRT-A) HORKING 1 Inartve | SOLUTHWFSTRRN FAI ¥
< >
| Pagels  |oF1150 | b pf | e Cisplaying Records 1 - 100 of 115809

115809 Records
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EDIT/CHANGE LOCATIONS

Skipto main content GropalL BIRTH DEATH EEE ¢ & M| ) Logou

oo\ TEXAS

IE Health and Human

Texas Department of State

FUNCTION . RECORD . HELP .

‘f’ Services Health Services
#* -
User ID: FIELDSERVICE2598 Email: gaelan.carpantier2dshs.texas.gov
. ¥
ey = GAETAN Show password rules
Middle Name: Password: A
Last Name: ™ CARPENTIER User Type: © LOCAL REGISTRAR
| Show List
Suffix:
| save | Update | Search |
s | Deactivate | Add/Edit Add/Edit |
Clear Fields ; Unlock Lisar
User | Locations FProcesses | |
Select el S --Select a value— e 5 Locathar: —Szlect a value—- s’
| User (D Ferst Last Suffix Permissions Status Agency User Phone .
ADMIMN ADMIN, ADMINZ L Active
AUSTINREG1USE L Active REGISTRAR - CITY OF [512)5565-1234
. “ . AUSTIMREGZUSE Active REGISTRAR - CITY OF ([T37)555-3215
iy B Gl e )/ 2als CARPENTIER —_———
Locations” button. HEMINGWAY Active (512)555-2558
DEAM u Inactive (20 Ee0-0008
— DERRICK U Active =
4 »
e
Page |1 _':{ i L Dizplaying Records 1 -5 of 9

O Records

©2017 | Genesis Systems, Inc.

Current Date: 02-May-2018 | Build Number: 1.0.0.0
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Skip to main content  gropar BIRTH DEATH EEE

Health Services

Texas Department of State

| & || | Logout

FUNCTION , RECORD . TOOLS . HELP .

UseriD: FIELDSERVICE2598
First Name: GAETAN
LastName: CARPENTIER
Title:

Agency:

Department:

Method of Contact:

Phone#:
Ext#:
Alt Phone#:

E-mall Address:

Fax#:

Speclal Permission:

Pln:

Locatlon Type: | --Select a value—

|

1

/

le

State Department of Health
County Office

Funeral Home

Medical Office

IP{ME Office

Birth Faclty

Local Registrar Office
Midwife

Attorney Office

Office Of Attorney General
Other Entities

i

Step 2: Click the dropdown arrow and select a
value from the list

/

Save

b

Helpful Tip: According to the type of
user, several "Location Type” may be
available.
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Skipto maincontent  ¢;opaAl BIRTH DEATH FETALDEATH ITOP FEE MARRIAGE ADOPTION REGISTRY IMAGING ¢ &) f | LogOut

\ TEXAS

i Health and H Texas Department of State
S::ﬁite:“ s Health Services FUNCTION . RECORD . TOOLS . HELP .

UserlD: GCARPENTIER1S Phonei:
First Name: GAETAN Exti:
Last Name: CARPENTIER Alt Phone#:
Title: E-mail Address:
Agency: Faxi:
Department: Special Permission:
Method of Contact: Pin:
Location Type: Birth Facility | [PARKLAND] x|

AvsiableLocaion:
y

ANGEL PEREZ MD PA - L1693 - [DEATH)

BAYLOR FAMILY MEDICAL CENTER AT ELLIS COUNTY - (DEATH)

BRY AN WHITE MD - }4607 - (DEATH)

Step 3: Enter the name of the facility
Then, click on [

BSA HEALTH SYSTEM - (BIRTH)

CALVARY HILL FUINERAL HOME - (DEATH)

T

CANOVA INTERNAL MEDICINE CLINIC - (DEATH)

CHAMBERS COUNTY JP PCT 4 - (DEATH)

CORLEY FUNERAL HOME - (DEATH)

DALLAS COUNTY MECHRCAL EXAMIMNER - (DEATH)

GIRCNER FUNERAL HOMES - (DEATH)

GREENWOOD - MOUNT OLIVET - ARLINGTON - (DEATH)

HALCOYOMN HOME LLT - (DEATH)

HAND IN HAND HOSPICE - (DEATH)

Save



Q& | Lo

ptomaincontent ¢y opar  pIRTH - ) j Y IMAGING
[Grab your reader’s attention with a great quote

from the document or use this space to emphasize
Texss Deparl @ Key point. To place this text box anywhere on the
Health Servl page, just drag it.]

Locations” list. Upon selection, the highlight
color for item(s) selected will change.

w2\ TEXAS

g; Health and Human

.,,*‘L. Services 1] - TOOLS - HELP -

1 &

UserlD:  GCARPENTIER18

PARKLAMND HOSPITAL - (BIRTH]) AItP:hun =

v Title: E-mail Address:
S A Fax#:
N gency: \ ack:
~ Department: \ Special Permission:
\ Method of Contact: Pin: 7
N \ >
S N Location Type: Birth Facility - \‘ [PARKLAND i 7 | & d=

S N Available Locations: Assigned Loations: _
-~
N | PARKLAND HOSPITAL - (BIRTH) AHGEI_FERE;MA - L1603 - [DEATH)
BAYLOREAMILY MEDICAL CENTER AT ELLIS COUN
£ =
BRYAN WHITE MD - M607 - (DEATH)

y —
= BSA HEALTH SYSTEM - (BIRTH) e
i

c"‘”ﬁ“*ﬂ“ BPNESAL HOME - (DEATH)
- . .
T T S Step 5: Click on the arrow to import
the selected location from
; _ g g W “Available Location” to “Assigned
Locations Maintenance CORLEY FUNERAL HOME - [DEATH) Location” list.

DALLAS COUNTY MEDRCAL EXAMINER - (DEATH)

Locations added successfully to the list.
Flease click save to commit the changes.

GIRDKNER FUNERAL HOMES - (DEATH)

Step 6: Click OK to accept changes made.

Step 7: Click Save to save all changes made.
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Skipto main content  gropar = BIRTH DEATH FEE

ou) TEXAS
& | Health and Human
=" Services

Texas Department of State
Health Services

Q| & || | Logout

FUNCTION , RECORD . TOOLS .  HELP .

UserlD:

First Name: Locations Maintenance

Last Name:

Title: Locations for the user saved successfully.

Agency:
Department:
Method of Contact:

Location Type: | Local Regist]

Avallable Locatlons:

REGISTRAR - CITY OF AUSTIN - TRAVIS COUNTY - (Local Office)

GISTRAR - CITY OF AUSTIN - TRAVES COUNTY - (Local Office)

Step 7: Upon clicking the “"OK"” button, the system
will display the following pop-up message.
Then, click the "OK"” button to complete the

process with selecting the security processes.

Save

95



EDIT/CHANGES PROCESSES

Skip to main content

& :
: Services

GLOBAL BIRTH DEATH FETAL DEATH ITOF FEE MARRIAGE DIVORCE CAR IMAGING L4 | & | f+ | &1 | LogOut

2 TEXAS

b= Health and Human

Texas Department of State
Health Services

Additional Filters

User ITv
JHOLDING
JHOLLEER
JHOLZER
JHO
JHORMNE
JHORNE
SHHORNING
<

Manage Processes

FUNCTION. RECORD. TOOLS. HELP-.

Step 1: Click

on the searched |
user account.

User MANAGEMENT

DI U=ser ID: Y
ISelect a value— w Location Name:
User Role: Y A ale— |
| Unlock User || Deactivate User(s) || Reactivate User(s) || Search || Close | ik List
[ Select all
| Select | Manage Locaﬁnk | Manage Processes | UseriD | First | Middie | Last *
| Manage locations | anage processes | ADMINVICTOR VICTOR

| Manage locations |

] ‘ O | manage locations |

) O | Manage locations |

O | Manane lncations |

JAZMIN
JAZMIN
UL IAN

Page[t [of1159 | p pf | %

| Manage processes |  SECADMIN SECURITY ADMIN
| Manage processes |  FPESADMIN LOCAL ADMIN
| Manage processes | MURAMIN MURLIDHAR ADMIN
| Manane nrocesses | MSTRINGER HETIMA ADMIN ~
) A
»

HORKNE u Inactive

HORNE i} Inactive

HORHING 1 Inanctive T SOUTHWFSTFRH FAR »

>

Dssplaying Records 1 - 100 of 115809

1158089 Records
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Skip to main content

9 & ) | Logout

GLOBAL BIRTH DEATH EEE
24\ TEXA -
2| eathand || EE TR - Step 2: Click the dropdown arrow and select a
s Sevias l A value from the list.
Fa - = The value selected in this list will make the
MAIL ~ ~ corresponding field mandatory.
FHOME
/ ==
Locflon: * REGISTRAR - CITY GF AUSTIN - TRAVIS COUNTY - (Local Offics) | > ~
T e —— T |
Us,riD: FIELDSERVICE2598 l Phone #: ¥ [ Sl [
Fjrst Name: GAETAN I Exts: I What Method of Contact
Last Nama: CARPENTIER I Alt Phone #: ot o T ShOU|C| I Choose?
Title: E-mail Address: ~ I
1 iy I | Fax: EaE Email is a preferred method of
'_W'\t' Showy List SpecI;TT’e-nnlssm: .:-LET mlm Eﬂdmln ContaCt, but a user may elect
Method of ~Gelect = valus— i Pin: [ EmailFin | | Generate Pin | th thod
Contact: * e any other method.

Email Subscription | —Select = value—

{for mass

emalllng]: i

|DEATH FUNERAL HOME (ADMIN SYSADMIN ADMIN )
|_|DEATH LOCAL (ADMIN ,SYSADMIN ADMIN )
| JLOCAL REGISTRAR - BIRTH (ADMIN SYSADMIN ADMIN }
JLOCAL REGISTRAR - FEE (ADMIN SYSADMIN ADMIN )
£ BIRTH ABANDON
£ BIRTH BLANK WORKSHEET
= BIRTH CERTIFICATION
FBIRTH DE-CERTIFY
=1BIRTH DENIAL OF PATERNITY SIGNATURE
ZBIRTH LEGAL VIEW
ZBIRTH LOCAL ACCEFTANCE
=] BIRTH LOCAL BATCH FILE
ZBIRTH LOCAL BATCH FILE DOWNLOADER
=1BIRTH LOCAL PRINT QUEUE
£ BIRTH LOCAL REGISTRATION
£]BIRTH PATERNITY ACKNOWLEDGMENT FORM
ZFBIRTH PATERNITY ACKNOWLEDGMENT SIGNATURE
ZBIRTH PRE/FOST EIRTH ACP
£ BIRTH RELEASE
£ BIRTH SEARCH AOF RECORD

E &k &k &

Helpful Tip: fields marked with a red
asterisk (*) are mandatory

Fee Allocation Indicator OVRA Allocation Indicator

]

\ .

DCOA Allocation Indicator

~N

L]

Process n.-igned:

TDCJ Allocation Indicator

*

| BIRTH CLERKS/CERTIFIERS

BIRTH CLERKS/CERTIFIERS
AODP USERS

Save

Step 3: Click the dropdown arrow and select a
value from the list.
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GLOBAL BIRTH DEATH EEE

A\ TEXA
I Health and%umdn Texas Department of State
i Services Health Services

¥ & )00 Logout

FUNCTION . RECORD . TOOLS . HELP .

Step 4: Click the “"Generate Pin” button to create a

PIN for the User.

Location: * REGISTRAR - CITY OF AUSTIN - TRAVIS OOUNTY - {Local Office) | ™
A . Phone #: * e
Step 5: Upon clicking the “Generate Pin” button, B::‘
the system will display the following pop-up SIS e
- o I ‘!‘nes"sage- E-mail Address: =
Click the “Yes"” or "No” button to complete the g =
process. Show List Special Permission: '® User Local Admin  Sys Admin

Methd e ¥ Pin: [ Email Fin | | Generate Pin |
Contact: * Is Supervisor:

Email Subscriptio
(for mass

emalling): *

Process Maintenance

Are you sure you want to generate new pin?

=TETRTH DENIAL OF PATERNITY SIGNATURE
Z]BIRTH LEGAL VIEW
ZBIRTH LOCAL ACCEPTANCE
=]BIRTH LOCAL BATCH FILE
Z]BIRTH LOCAL BATCH FILE DOWNLOADER
=1BIRTH | OCAL PRINT QUEUE
. GISTRATION
What is the purpose for a PIN? I ACKNOWLEDGMENT FORM
¥ ACKNOWLEDGMENT SIGNATURE
|BIRTH AOP

Throughout the system, the
PIN is used as a user’s
electronic signature and will
be required prior to certifying,
submitting, and releasinga

record.

{OF RECORD

Save

Fee Allocation Indicator OVRA Allocation Indicator

DCOA Allecation Indicator TDCJ Allecation Indicator

Step 6: Upon clicking the “Yes” button, the system
will display the following pop-up message.
Click the “"OK"” button to complete the process.

N

Process Maintenance X |

Mew pin generated and email sent successfully.
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In the meantime, the new user should receive an email notification containing the User ID and a PIN #.

Below are examples of emails the system issues. The first image shows the initial email generated by the
system, and the second image shows the notification after a PIN is reset.

From: NO REPlY@genesisinfo.com

Sent: Wednesday, May 2, 2018 8:47:03 AM (UTC-06:00) Central Time (US & Canada)
To: Carpentier,Gaetan (DSHS)

Subject: User Pin

User: FIELDSERVICE2598
Location: REGISTRAR - CITY OF AUSTIN - TRAVIS COUNTY - (Local Office)
Pin: 883817

This 1z an automatically generated E-mail. Please do not "Respond’ to this E-mail as a response by E-mail will not be processed.

From: NO REPLY@genesisinfo.com

Sent: Wednesday, May 2, 2018 8:48:03 AM (UTC-06:00) Central Time (US & Canada)
To: Carpentier,Gaetan (DSHS)

Subject: User Pin

User: FIELDSERVICE2598
Pin: 770238

This iz an automatically generated E-mail. Please do not 'Respond’ to this E-mail as a response by E-mail will not be processed.
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1:%:": LE&%uman Texas Department of State wEY .
d  Services Health Services FUNCTION . RECORD . TOOLS. HELP. it
Location: * REGISTRAR - CITY OF AUSTIN - TRAVIS QOUNTY - {Local Officz) | >
Phone #: i e o
Step 7: Select one or multiple items from the Ext#:
“Groups And Processes” list. Upon selection, Alt Phone #: o W
the highlight color for item(s) selected will E-mail Address: * | gasten.carpentier@dshs bexas.cov
change. Fax #: I
o Show List Spedial Permission: '® User Local Admin  Sys Admin
Method of * Pin: | Email Pin | | Generate Pin |
Contact: * Is Supervisor:
Email Subscription | L RS b Fee Allocation Indicator _, __OVBA Allocation Indicator
(for mass DCUA.ﬂIMomnd:ator Allocation Indicator
emalling):* ——he -

S - o

4| DEATH FUNERAL HOME (ADMIN ,SYSADMIN,ADMIN )

e DEATH LOCAL (ADMIN ,SYSADMIN, ADMIN )

4| JLOCAL REGISTRAR - FEE (ADMIN .SYSADMIN ADMIN ) J
£]BIRTH ABANDOMN 14
£ BIRTH BLANK WORKSHEET

Assigned” list.

= DEATH DE-VERIFY -
= DEATH LOCAL ACCEPTANCE QUEUE Step 8: Click on the arrow to
= DEATH LOCAL BATGH PRINT .
= DEATH LOCAL BURIAL TRANSIT PERMIT QUEUE = M import the selected groups and
EDEATH LOCAL PROCESSES processes from “"Groups And
=|DEATH REQUEST DISINTERMENT PERMIT - e w

4 |LOCAL REGISTRAR - BIRTH (ADMIN SYSADMIN ADMIN } Processes” to "Process

=1BIRTH CERTIFICATION
=] BIRTH DE-CERTIFY
£]BIRTH DENIAL OF PATERNITY SIGNATURE ”
ZBIRTH LEGAL VIEW -
=1BIRTH LOCAL ACCEPTANCE g

=]BIRTH LOCAL BATCH FILE -’ i “ "
=]BIRTH LOCAL BATCH FILE DOWNLOADER s Step 9: Click the “"Save” button.
= BIRTH LOCAL PRINT QUEUE

Security Processes for your type of process.

The system will display the following pop-up

P T T T T T T E TP PP TP PR r PP message.

Helpful Tip: Please see Appendix IV for Then, click the “OK” button to complete the

user
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Birth Facility (Hospita| and Birthing Center) :l_-.__'l BIRTH - LOCAL ADMINISTRATOR {ADM]N SYSADMIN,ADMIN }
— Local Administrator: =]ADVANCE USER SEARCH
=]AOP USER MANAGEMENT
=]BIRTH ATTENDANT MAINTENANCE
=] GLOBAL INVALID LOGIN ATTEMPTS DISABLE REPORT
=]GLOBAL SYSTEM USAGE REPORT
=]GLOBAL USER INACTIVITY REPORT
=) GLOBAL USER MAINTENANCE HISTORY REPORT
=]REVIEW ENROLLMENTS
ZIUSER MAINTENANCE

Birth Facility (Hospital and Birthing = +BIRTH - CLERK (STATEUSER1 ,SYSADMIN,STATEUSER1 )
Center — Birth Clerk: =]BIRTH ABANDON
=]BIRTH AOP SIGNATURE HISTORY FOR LINKED AOPS
=]BIRTH AOP VIEW
=]BIRTH DENIAL OF PATERNITY SIGNATURE
ZIBIRTH FACILITY STATISTICAL CORRECTION
Z)BIRTH HOSPITAL AOP REPORT
=]BIRTH PATERNITY ACKNOWLEDGMENT FORM
=]BIRTH PATERNITY ACKNOWLEDGMENT REPORT
=]BIRTH PATERNITY ACKNOWLEDGMENT SIGNATURE
=]BIRTH PRE/POST BIRTH AOP
=]BIRTH RECORDS RELEASED BUT PENDING AOP REPORT
=]BIRTH SEARCH AOP RECORD
Z]BIRTH SIGNATURE HISTORY
=]BIRTH UNRESOLVED RECORD REPORT
Z]BIRTH UPLOAD AOP FORMS
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Birth Facility (Hospital and Birthing
Center — Birth Certifier:

=)BIRTH - CERTIFIER (ADMIN ,SYSADMIN,ADMIN )

=]BIRTH BLANK WORKSHEET

=BIRTH CERTIFICATION

=]BIRTH CERTIFIED BY CERTIFIER REPORT

=BIRTH DE-CERTIFY

=BIRTH FACILITY HELP

=]BIRTH FACILITY PRODUCTIVITY REPORT

=BIRTH FACILITY REGISTRATION

=BIRTH HOSPITAL VERIFICATION FORM

=BIRTH HOSPITAL VERIFICATION SIGNATURE

=BIRTH INSTITUTION REGISTRATION AND TIMELINESS AUDIT
=]BIRTH LISTING OF UNMATCHED BIRTHS WITH HIGH PROBAE
=]BIRTH MULTIPLE BIRTH EXCEPTION REPORT

=]BIRTH MULTIPLE BIRTH REPORT

=]BIRTH RECORD STATUS REPORT

=]BIRTH REJECTED RECORDS REPORT

=BIRTH RELEASE

=]BIRTH UNCERTIFIED BY CERTIFIER REPORT

=]BIRTH VIEW SSN

=]BIRTH WORKSHEET

=]DOWNLOAD BLANK ENROLLMENT FORM - BIRTHING CENTE
=]EMAIL DIRECTORY

=]GENERIC FORM

=]SWITCH LOCATION

=]UPDATE PROFILE

=]USER PARAMETERS
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{25\ TEXAS

Helpful Tip: Some of the security
processes may only be available to
certain users depending on their
"Special Permission”.

If a process is selected and does not

following pop-up message will appear.
To permit the assignment of the
selected process, change the user’s
special permission or contact TXEVER
Helpdesk.

SN NN AN NN N AN ENNEAEEEEEEEEEEEEEEEEEEEEEEEEEE

(for mass
emailing): *
5 DEATH GENERAL DATA ENTRY

£ DEATH LOCAL ACCEPTANCE QUEUE
F|DEATH LOCAL BATCH FRINT

qualify for assignment to the user, the :

PP % ot andborson, . JE433 Pepariment o State Y

B FUNCTION . RECORD . TOOLS. HELP. <4

.
¥STIN - TRAVIS COUNTY - {Locsl Dffice) |»
=

Spedal Permission: ' User Local Admin  Sys Admin

:
.
.
.
b T e sy - -
o \ E-mail Address: © | gzetan.carpentier@dshs texas.gov - -
w -
3 W Fax #: i o
E Show List Special Permission: '® User  Local Admin  Sys Admin I
* Pin: weeee || Email Pin | [ Generate Pin |
= Is Supervisor:
a % Fee Allocation Indicator OVRA Allocation Indicator
DCOA Allocation Indicator TDCJ Allecation Indicator
7 [ —

3 _)DEATH FUNERAL HOME (ADMIN SYSADMIN ADMIN )
3 |LOCAL REGISTRAR - BIRTH (ADMIM ,SYSADMIN ADMIN )

£]DEATH LOCAL BURIAL TRANSIT PERMIT QUEUE #_|LOCAL REGISTRAR - FEE (ADMIN SYSADMIN ADMIN )

Z|DEATH LOCAL PROCESSES

ZREVIEW ENROLLMENTS

£ DEATH REFER TO JPMEDICAL EXAMINER GDE

F1DEATH RELEASE GDE
=) DEATH RELINQUISH

Z)DEATH REMINDER TC MEDICAL CERTIFIER -
£ DEATH REQUEST DISINTERMENT PERMIT

FIEMAIL DIRECTORY

| Process Maintenance

= FEE LOCAL REGISTRAR PAPER INVENTORY

=|FEE NEW REQUEST

=) FEE NEW TRANACTION
=1 FEE NEW TRANSACTION
= FEE REGISTRATION

=|FEE SEARCH INFROGRESS VITAL RECORDS

=) FEE SEARCH TRANSACTION
=1 FEE TRANSACTION COMFLETE

S REVIEW ENROLLMENTS
USER MAINTENANCE

The following processes are not eligible for this permission

type:
USER. MAINTENANCE

Save
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DEACTIVATE USER

What happens when an employee/user leave?

The process discuss in this section refers to the steps a local administrator or
system administrator needs to take for deactivating an existing user account in
TXEVER.

This section is a step-by-step walk-through guide.
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?f TEXAS Texas Department of State

Health and Human
Services Health Services FUNCTION - RECORD . TOOLS . HELP .

Step 2: Click
“Deactivate

n
User SER MANAGEMENT
. Advanced User Search
Step 1:
SearCh for' . Last Name: w UserID:
user tO —— Location Type: ;—Se.lecta value— V_ Location Name:
deaCtlvate e License Number: | User Role: | “Select 3 valie— [+ ]
| Unlock User || Deactivate User(s) || Reactivate User(s) || Search || Close | W List
[ Select all
Select | Manage Locations | Manage Processes | UseriD | First | Middie | Last *
O [ mManage locations | | Manage processes |  ADMINVICTOR
o " e | e = =
L
O SECADMIN ADMIN
litional Filters | Manage locations | | Manage processes |
j O | Manage locations | | Manage processes | FFBSADMIN LOCAL ADMIN [
-~ |
prEeriy O [ Manage locations | | Manage processes | MURAMIN MURLIDHAR ADIMIN m
| SJHOLDING
JHOLLER a | Manane locations | | Manane nrocesses I MSTRINGER NETIAA ADMIN ~
< G & : >
| JHOLZER — S ¥
JHORAK € =
| JHORMNE JATMIN HORMNE u inactive
JHORHNE JAZMIN HORNE U Inactive
AHORMING RURRPA HORNING 1 Inantive LIT SOLTHWESTRRI FAI b ol
>
| pagell  Jof1159 | b bf | 2% . Displaying Records 1 - 100 of 115808 |

1155809 Records
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/| Health and Human
Services

Texas Department of State

Health Services

GLOBAL BIRTH DEATH FETAL DEATH ITOP FEE MARRIAGE

DIVORCE CAR [IMAGING

FUNCTION .

RECORD .

TOOLS -

HELP .

Advanced User Search

Useril:™® . .
Step 2: Verify that the .
i - Last Name: H H H
FirstName: * | | ADMIN account is now inactive.
Middle Name: I Location Type: -—S'elact avalue— |
Last Name: ¥ | License Number: [ae]
St | Unlock User | | Deactivate User(s) || Reactivate User(s) || Search v List
] Select all
et | Manage Locations | Manage Processes | UseriD | First | Mide Last Swmss ’
i | Manage locations | | Manage processes | ADMIN vs el L | BacivE
Sel | | Manage locations | | Manage processes | G SEGURIE: ik 5 | HAGIVE : b
T : | J [ mManage locations Manage processes RN MURIEHAR b Y | MACIVE
Additional Filters | 9 | ge p |
| ( ] 13
1 | Manage locations | | Manage processes | MSTHINGEH NETRA i S [t s
User ID 1 - ;szfi’h |
ki 1 | Manage locations | | Manage processes | MSTRINGER NETIMA AT i ||| BEAGTIVE i {
DLAYTON [512}925-5501
PR :!: | Manaae locations | | Manane nrocesses | FFESADMIN LocAL ADA E: IN.ACTNE’ v |
INALLOGATION — e M
INMAILN ¢ 2
MISANTIAGO JOE SANTIAGO Active HHSC T
TTRMOHMMAD REHANA MOHMMAD Active HHS T _
JFRAINTFR FARNIE PAINTFR Artve nSHS (R12577R-T111 d
< . >
| Page| jof1 | | ‘:::' Displaying Records 1 - 21 of 21

21 Records
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REACTIVATE USER

What happens when an employee/user had his/her account de-activated and needs
re-activation?

The process discuss in this section refers to the steps a local administrator or
system administrator needs to take for reactivating a user account in TXEVER.

This section is a step-by-step walk through guide.
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¥ Hoxith and Human Texas Department of State
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Click the
“Reactivate
User” button

Advanced User Search

UserID; *
. Last Name: .w 1 U £
Step 1: : :
. Location Type: | —Gelect a value— » L Name:
me: 1
Search for : - L
user to L, License Number: | e | -Select a value— v.i
reactivate | Unlock User | | Deactivate User(s) | | Reactivate User(s) || Search || Close | v | ist
[ Select all
Select | Manage Locations | Manage Processes | UseriD | First | Middie | Last
O] [ manage locations | | Manage processes | ADMINVICTOR MICTOR
o o M v MR e
s

a Manage locations Manage processes SEGALIV ADMIN

2\ fitional Filters | Manag J gep |
i O | Manage locations | | Manage processes | EEE LOCAL ADMIN i
User ID : ~|
:w—] [0 [manage locations | | Manage processes |  MURAMIN MURLIDHAR ADNMIN m

JHOLDING

D | Manane locatinns | | Manane nrocasses | MSTRINGER HETIMA ADMIN ~
JHOLLER & Manane loc: .
JHOLZER — = -
JHORAK € &
JHORNE JAZMIN HORMNE u Inactive
JHORNE JAZMIN HORNE 1] Inactive
JHORMING L 1A HORNING T Inantive |IT SOUTHWESTERN Fa bd
< >

| Pagelt  |of1159 | b bj | 333 Displaying Records 1 - 100 of 115509

115809 Records
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9 & | |0 Legout

Health Services FUNCTION. RECORD. TOOLS. HELP-.
R MANAGEMENT
ki e Confirm the user
has been - r X
. er|D: |
s S successfully ;
Middle Name: reactivated Location Name: |
Last Name: * Sear foke: ~Select a vale— 2
Suffix: Unlock o Diaa iy ﬁ'_. List
User Maintenance
] Select all
‘Select | Manage Locations User(s) reactivated successfully. Midg Las! Suft Perr Status ©
| Manage locations ADA U mACTI
Seg O | Manage locations SR S E
: : MURAMIN MURLIDHAR ADA U IMACTE
Additional Filters | Manage locations | [_Manage processes |
] | | Manage locations | | Manage processes |  MSTRINGER NETRMA ADA L INACTI
= |
s J 0 | Manage locations | | Manage processes |  MSTRINGER NETBES ik ESRRE IR EHF.I‘E".'_ —
DLAYTON - . | 121925-5551
N BAA R TE S . L) [Manane Incations | | Manane nrocesses | FFBSADMIN U, i "'L'“;" I
MALLOGATION — 3 it
AAILIN < 2
MISANTIAGO J0E SANMAGO s Acfive HHBE I
TRMOHMMAD REHANA MOHMMAD s Aiive HHE T
IFRAINTER FARIF PAINTFR 5 Erfive NSHS (BANTTRTI1 -
< >
Pageil Jofi Bike Displaying Records 1-21 021 |

21 Records
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USER ACCOUNT PASSWORD

What about password management?

The process discuss in this section refers to the steps a user, a local administrator
and/or a system administrator needs to take for managing a user password in
TXEVER.

This section is a step-by-step walk through guide.
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Log into TXEVER via the web https://txever.dshs.texas.qgov/TxEverUI/

Welcome to the Texas Department of State Health Services!

W
W 4
'\* Click here to |\
| continueto |
login page %
)
i
Q

},?"'

ER

-

¥~ LOG IN to TXEV

il

Contacting the Texas Department of State Health Services (DSHS)

Please see our website for imporiant updates, training guides, and informational matenals.
hitps://dshs_texas govitxever/

You can also reach us by email at help-txever@dshs texas gov, or phone at 1-888-963-7111 (at the prompt, press 1 for English, then press 2
for the TXEVER help desk).

Click here to
begin new user
enrollment

State vital re wvate and confidential. Access to vital records is |

Click here to report
an issue with
TXEVER

Qh to Texas Department of State Heg)” _<&€rvices

User Enrollment
Report TXEVER Issue(s)
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RESET PASSWORD - LOCAL ADMIN

Skip to main content  GrLOBAL BIRTH DEATH FETALDEATH ITOP FEE MARRIAGE DIVORCE CAR IMAGING 9| & || LogOut

Texas Department of State
Health Services FUNCTION -

TOOLS. REPORTS. HELP.

Security fr I User Management |

Library Maintenance Security/Group Management

velcome to the Texas Department of State * :a

Utilities 3 AQP User Management

Click the .
Global tab Extract |

Imparts 3 ' |

NoTiFIc

Tools -> Security ->

User Management

Helpful Tip: Follow this procedure if a :
: User is locked out from the application. :
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2\ TEXAS

J Health and Human
7 Services

Texas Department of State
Health Services

GLOBAL BIRTH DEATH FETAL DEATH ITOF FEE MARRIAGE

DIVORCE CAR IMAGING 1 & | M| T LogOut

FUNCTION, RECORD. TOOLS. HELP.

Step 2: Click the
“Generate
Password” button

UserID: *

ADMIN

= . %
Firgt Name: V5
Middle Name:
.k [
LastMame: ™ | ADMIN OFFICE (DEACTIVATED)

Step 1: Search for

Show password rules

/| Show List

| Create User || Update || Generate Password || Search ||Advanced Search|

the user needing a

Clear Fields Eaachas Add'ﬂ_zdjt Ade/EaE Unlock User
User Locations Processes
password change
Al -~ Select Location: —select a value— R
Additional F
Select Filter Field® 2o Select Filter Value: ADMIN | Add Filter |
Filter Field Filter Value Remove Filter
| Apply Filters | | Clear Additional Filters |
User ID | First | Middle | Last | Suffix | Permissions | Status | Agency | User Phone ~
ADMIN

<

4 4 iPage|Euf1i bkl e

ADMIN OFFICE (DE

>
Displaying Records 1- 1 of 1

1 Records
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ST

S\ TEXAS

&

= Services

User ID:

First Namy

Middle Narme;

Last Name: *

Suffix:

& Health and Human

GLOBAL | BIRTH DEATH FETAL DEATH TTOF FEE MARRIAGE DIVORCE CAR IMAGING

9 | & | | & | Logout

Texas Department of State

Health Services

A pop up will
appear notifying
you that an email
has been sent to
the user with their
new password.

FUNCTION. RECORD. TOOLS. HELP-

User MANAGEMENT

Email: * fieldservices@dshs.texas.gov

Show password rules

ADMIN OFFICE (DEACI'NA X

Select User Status:

Additional Filters

Select Filter Field:

Filter Field

Apply Filters

I User iD

I ADMIN
BATMAN
DLAYTON
IANMARTINEZ
INALLOCATION
INMLAIL-EN
L[J_SAN'HAG__U

Fagejl infl

USER ID

Clear Felds

Actve

RODGERS

. W
Fassword: (TITTTY Y

User Type: * CERTIFIERS

| Show List

\Jser Management
Search ||Advanced Search

New password generated and email sent

successfully. lock User
A
N Select Filter Value: ADMIN Add Fitter
Filter Value Remove Filter
Clear Additional Filters
| Last | -Suffix | Permizsions | Status Agency User Phone 24|
ADMIN OFFICE (DEX u Active
WAYNE u Active
LAYTON L Active DSHS W35 (512)825-5581
MARTINEZ 5 Active DSHE WSS
ALLOCATION U Active DSHS WSS
MAILIN ] Active DSHS WSS
SANTIAGO s Aclive HHSGIT i

>
Displaying Records 1 - 87 of 87 |

&7 Records
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RESET FORGOTTEN PASSWORD - USER

JEEE Ty

T

£ "'J\a X -JH
L ‘_é' H;E:th and%ulmn Texas Department of State
_h_ﬁ_.‘f{ Services Health Services

User Namea: " |
Password: | |
—_—
L Forgot Password? == - o LogIn
~ T~
~ et
~
~
~
. Forgot Password?
~
~
~|

Current Date: 03-May-2018 | Build Number: 1.0.0.0 ©2017 | Genesis 5

Step 1: Click on the “Forgot
Password?” link.
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Texas Department of State
Health Services

4 Health and Human
l"f Saervices

o

Step 2: Fill in User Name and Email
ID.

5 RESET PASSWORD

User Name: || |

Email Address: | |

Cancel and Login] Reset Password

Step 3: Click the “"Reset Password”
button.

Current Date: 24-Aug-2018 | Bulld Number: 2.0.0.(
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&y TEXAS (r
'. ';,1 Gtk and o | TERRS E-epatlmenl of State ,g‘-f'
&2 Services Health Services S~

RESET PASSWORD

User Name: [FIELDSERVICE2598 |

Forgot Password

Password reset successfully. An email has been sent
to your registered email ID with a temporary
password.

Current Date: 03-May-2018 | Build Number: 1.0.0.0

Step 4: Upon clicking the “"Reset Password” button,
the system will display the following pop-up message.
Then, click the “"OK"” button to complete the process.
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Step 5: Check your desktop or webmail mail
application for the “"Password Reset Notification”
email.

This email contains a temporary password.

From: NO REPLY@qgenesisinfo.com

Sent: Thursday, May 3, 2018 10:46:03 AM (UTC-06:00) Central Time (US & Canada)
To: Carpentier,Gaetan (DSHS)

Subject: Password Reset Notification

WARNING: This email is from outside the HHS system. Do not click on links or attachments unless you expect them from the
sender and know the content is safe.

Please do not respond to this e-mail. This mailbox 1s not monitored.
Your password has been successfully reset in our system. Y our temporary password 15 3Pglq7#M2
Please login with temporary password and set password of yvour choice.
If vou copy and paste the computer generated temporary password to log in, copy it backwords, 1.e. right to left, instead of left to
right. Sometimes copying and pasting the password left to night creates an invisible space in the box which will cause the system
to reject the temporary password and not allow you to log in. If vou're still having problems_ vou can also tvpe the password
manually.

119



Step 6: Go back to the Log-in page of TXEVER and
enter your User Name and the temporary password
provided in the “"Password Reset Notification” email.

A

User Name: Feldservice2598 |

Password: |..nno-ooa-o |

Leg In

Current Date: 03-May-2018 | Build Number: 1.0.0.0 Step 7: click the “Log In” button to complete the
process.
Do not forget to change the temporary password.
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CHANGE PASSWORD - USER

i e : Step 1: Select "GLOBAL"”
Skip to main content GLOBAL P

Module Tab to access the
P \I User Maintenance
7y TEXAS

Texas Department of State

@ | & | ™| LogOut

¢ Health and Human

o ”II:#J Serviess Health Services FUNCTION , TOOLS,  HELP.
| utiities p l Change Password |

GAETAN CARPENTIER , welcome to the Texas Department of State7ealth Services! [

| NOTIFICATIONS

Step 2: Click the dropdown arrow
next to "TOOLS"” to be taken to the
“Utilities”

Step 3: Select "Change Password”

Current Date: 03-May-2018 | Build Number: 1.0.0.0 ©2017 | Genesis Systems
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GLOBAL

Texas Department of State

Step 4: Enter the current password.
Change Password

Password must meet the following criteria:

- Must have at least one numeric character

- Must contain uppercase and lowercase characters

- Must contain at least one of the [*_%S$#@!~+/="1., ] symbols
Must be a minimum of 9 characters long

Health Services FUNCTIONS ., RECORD , TOOLS., HELP,

Old Password: ||

New Password: | |

Confirm New Password: | |

WARNING!

F— - —

BY ACCESSING AND USING THE DEPARTMENT OF HEALTH

REGISTRATION SYSTEM YOU ARE CONSENTING TO SYSTEM
MONITORING FOR LAW ENFORCEMENT AND OTHER PURPOSES.
UNAUTHORIZED USE OF OR ACCESS TO THIS COMPUTER SYSTEM MAY
SUBJECT YOU TO STATE AND FEDERAL CRIMINAL PROSECUTION AND
PEMALTIES, AS WELL AS CIVIL PEMALTIES.

Step 5: Enter the new password
(twice).

Step 6: Click the “"Save” button.

Current Date: 03-May-2018 | Build Number: 1.0.0.0

©2017 | Genesis Systems, Inc. -,

.
GE
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o\ TEXAS

EQ. Health and Human | Texas Department of State

Services Health Services FUNCTIONS . RECORD . TOOLS .  HELP .

Change Password

Password must meet the following criteria:

- Must have at least one numeric character

- Must contain uppercase and lowercase characters

- Must contain at least one of the [*_%5#@!~+/|-="1. ] symbols
- Must be a minimum of 9 characters long

— — = i 3 T S o= a ==

Old Password: ”

Change Password

Password changed successfully. You will be redirected to home page.

Save

WARNING!

BY ACCESSING AND USING THE DE
REGISTRATION SYSTEM YQU ARE CON
MONITORING FOR LAW ENFORCEMENT AN
UNAUTHORIZED USE OF DR ACCESS TO THIS CO!
SUBJECT YOU TQ STATE AND FEDERAL CRIMINAL
PENALTIES, AS WELL AS CIVIL FENALT

Step 7: Upon clicking the “Save” button, the system
will display the following pop-up message.
Then, click the “"OK"” button to complete the process.

Current Date: 03-May-2018 | Build Number: 1.0.0.0 ©2017 | Genesis Systems, Inc m‘
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LIBRARY TABLES
MAINTENANCE




This section serves to de-activate attendants, certifiers, attendants/certifiers who are
no longer employed at the facility location.

Library tables are essential for the creation of event records because they hold the in-
formation for individuals involved in the registration process, such as birth attendant,
birth certifiers, and birth attendant/certifiers. Information for these individuals will be
part of the birth record.

The purpose of this document is to provide the user with a detailed step-by-step pro-
cess for updating library tables in the system.
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entry

Library Maintenance
Common Navigation Buttons

Edit L Save L Clear | Search | | Undo |
LY ! B ' .
!
) } N A I 1
\ \ /
I I J\ I I 7\
1\ \ 1\
| 1 1\ /11
1\ 1 \ I\
. —_—_ ' —_ e e = Y A - Y S R
S = e S ' I b Clear .: ! ! ! . ! i
| 1 1 | | I
I I currently | | SAVE all field in | | DELETE SEARCH for | UNDO last I
| s I current | | I current | I aspecific |
display I ent I : current entry | entr I | ont | entry !
I I entry | | Y form I I Y Yoo : |
I | b = ] . I ' e | I

Navigation Buttons
These buttons are common throughout the Library Maintenance in Birth and Death Modules
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Add a User to the Certifier/Attendant Library Table

Texas Department of State
Health Services FUNCTION. RECORD. TOOLS. HELP.

Health and Human
Services

User MANAGEMENT

User ID: BATMAN Email: |fino. placende@dshs.texas. gov

% . %
okl Ranie:: BRUCE Show password rules

Middie Name: Password: ¥ | ssssnnse
Last Mame: * User Type: * BIRTH CLERKS
% Show List
Selected &
searched user to | Create User || Update || Generate Password || Search ||advanced Search|
add to library . Deactivate Add/Edit Add/Edit
Clear Fields z Unlock User
User Locations Processes
t User Status: Active - Select Location: —Select a value— ~
Additiona
I User ID | First | Middie | Last | Suffix | Permissions | Status | Agency | User Phone Al
| ADMin Vs AL u Active |
I S N

| DLAYTON DALE L Active DSHS VS5 {512)925-5591
| IANMARTINEZ 1AN Click the “Check 5 Active DSHS VS5
INALLOCATION in . . u Active DSHS WSS
l INMRAILN in Lin keq L”| b_ra ry u Active DSHS WSS
! MISANTIAG J0OF detalls Ilnk 5 & rtive HHSC T s
l'e >
| 4 |Pagelt Jofi| b bi | Displaying Records 1- 89 of 89 |

89 Records

Check Linked Library details
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/' Health and Human
"4 Services

i

3\ TEXAS
)

Texas Departmen]

Step 5: Fill in all
available fields and
select a value from

dropdown lists

X v

ATTEMDANT ONLY
CERTIFIER OMLY

Facility Name: *
Role: *
Prefix:
First Name: *
Middle Name:
Last Name: *
Suffix:
Address: *
Apt:

State: *

County: *

City/Town: *

Step 4: Click on the
“NEW"” button

\

Health Services | | BOTH ATTENDANT AND CERTIFIER FUNCTIONS . RECORD . TOOLE B [
CHNM
Do
MD
/ MIDWIFE
/ CERTJFIER/ATTENDANT ATENDENT
/ FACILITY ADMIMISTRATOR/DESIGNEE
/ * Indicates a mandatory field / OTHER
—Select a value— vl - | / Zip: * --SgJect a value—- ~
’ p—
—Select a value— s I/ Hkgx / - -
—Select a value— ¥ higle: | --Select a value-- v I — -
License:
NPI:
~Select  value- v i =)
TO Email: |
CC Email:
e Iv Fax#: ‘G DA
e vl v Method of Contact: FAX =
L e B Display in List: ALWAYS .v
User: * | ~select a value- ¥
[ New. ] [ Edit ] ’ Save ] I Clear ] [ Delete ] [ Search ] [ Uinda ]
Select a facility to filter the grid below: | PARKLAND HOSPIT? |v |

Helpful Tip: fields marked with a red :
asterisk (*) are mandatory

*

Select a role to filter the grid below:

ATTENDANT ONLY
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X

ervices

! Health and Human

Texas Department of State
Health Services

CERTIFIER/ATTENDANT

Helpful Tip: fields marked with a red
asterisk (*) are mandatory

FUNCTIONS . RECORD . TOOLS . HELP-.

Facility Name|

Role: *

Prefix:

Step 6: Select "ALWAYS” in the
dropdown list. This will assure this
Certifier/Attendant will populate
during the registration process.

First Name:
Middle Name:
Last Name: *
Suffix:
Address: *
Apt:

State: *
County: *

City/Town: *

Indicates a mandatory field

‘. K
Z1p; —Select a value— ~
Zip Ext:

. &
Title: --Select a value-- »
Other Title:

License:

—-Select a value--
TEXAS L
e vl Method of Contact: FAX e
ADTER T B Display in List: ALWAYS =¥
:
User: ~-Select a value-- ¥
[ New. [ Edit [ Save l Clear ‘ [ Delete ] [ Search ] [ Uinda ‘
Select a facility to filter the, below: | PARKLAND HOSPITA |., a
Select a role to filter the, low: ATTENDANT ONLY =5

Step 7: Select from
dropdown list a User ID

Step 8: Click on the “"SAVE"”
button. The new facility has
been created.

associated with the user’s
role.
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Search/Update to the Certifier,/Attendant Library Table

Step 1: Select "BIRTH”
- Module Tab to access the

= i Library Maintenance
eruat.dshs.texas.gov/TxEVERUI/BirthUl/Home aspx

Skip to main content GLOBAL BIRTH DEATH FETALDEATH ITOP FEE MARRIAGE ADOPTIONREGISTIRY IMAGING Q I < | 1t | LogOut
E&h and§uman Texas Department of State _;E_“_’F___
K. Sartbons Health Services FUNCTION - TOOLS v CONFIGURATION - HELP +» REPORTS -~ e’
Library Maintenance | Eacility 1l
Utilities b Certifier/Attendant
AOF Validation 3 Attorney Office
Imports k Midwife
Extract 3
Step 2: Click the dropdown arrow Step 3: Select
next to "TOOLS"” to be taken to the “Certifier/Attendant”
“Library Maintenance”
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CERTIFIER/ ATTENDANT

* Indicates a mandatory field

Facility Name: = ~Salect a valus— ~ B Zip: * ~Selact 3 value—
Tip Ext:
Role: * -—Select a valwe— w »
&
Prefin: Al ey el - Titde: --Sedact & value— e
et i L e S {
Middle Name: License:
Last Hame: * NP
PIN:
Su ~select 2 value— - E—=1
- T Email:
ek CC Email: Step 4: Click the green
search icon.
Fax#: = = =
State: * TEXAS A Py Y This will permit the search
Method of Contact: of an office/practice
County: * —Selact & value— bl FA% P
*
City Towm: = i A xr Display in List: A!_WAYS L
User: * —Selact & value— e
e (=20 [owe] [(@en] [ose=]  [Sech] o]
. . Ty
Select a facility to filter the grid below: (ORI Bty = ~ ~
Select arole to filter the grid belo ' ~
L I e s —Select a value—- b4
- \
Facility Mame Rolke | Prefix | First Mame Middle Mame | LastMame - S | Addrass \ | Apt
PARKLAND HOSPITAL ATTEMDAMT OML™ MRS. WVILMA ACOSTA 3432 NORTH E-ELTLINE}%}
| SETOM MEDICAL CENTER  BOTH ATTENDAN ALLISON ADAMS 123 MAIN
PARKLAND HOSPITAL ATTEMDAMNT QML ATTEMDANT QMUY ASDF SR ASDF S
FARKLAND HOSPITAL CERTIFIER DMLY ATTEMDAMT TESTER ATT TEST 4587 HILL 5T KEH
PARKLAMD HOSPITAL BOTH ATTEMDAN ALISOM ATTENDANT 123 SOUTH TEHs
PARKLAND HOSPITAL ATTENDANT GML TEST ATTEMDANT 181 MAIM 5T TEXi vt
FPARKLAMD HOSPITAL ATTEMDANT QML EIRTH ATTENDANT 123 SOUTH STREET TEx
< >

|Pagelt fofs| » i I Gr

Displaying Records 1 - 10 of 77

77 Records



Step 5: Enter a value

CERTIFIER/ ATTENDANT

* Indicates a mandatory field

: - | celect 2 valus— - Zip: * —Selacta value—
in the search field = a =
Fip Ext:
—Select a value— b o
Prefic: et e - Title: * --Sedact & value— e
et i L e S {
Middle Name: License:
Last Hame: * NP
PIN:
Su ~select a va - E—=1
Address: ™
Apt:
Please enter the facility name(Please enter at laast three characters).
County: = _ca
City/Town: = = [
I [daw ] | 75 "2 | Saye |
Select a fadility to filter the grid below: g
—Select a value— Step 6: Click the "OK"”
Select a role to filter the grid below: e vkl button
Facility Mame Raole | Prefix First Hamea Migdle Mame | Last Mame - S | Address — .
| PARKLAND HOSPITAL ATTENDANT ONL™ MRS, WWILMA ACOETA 3432 NORTH BELTLINE RC» 2 TEXL
| SETOMN MEDICAL CENTER  BOTH ATTENDAN ALLISON ADAMS 123 MAIN TEX!
FARKLAND HOSPITAL ATTEMDAMT QML ATTEMDANT OMHLY ASDF SR ASDF ALAE
FARKLAND HOSPITAL CERTIFIER DMLY ATTEMDANT TESTER ATT TEST 4587 HILL 5T KER
; FARKLAND HOSPITAL BOTH ATTENDAN ALISON ATTEMDANT 123 SOUTH TE®L
| PARKLAND HOSPITAL ATTEMDANT CRL” TEST ATTEMDANT 111 MAIM 5T TENd v
FARKLAND HOSPITAL ATTEMDANT CRL EIRTH ATTEMDANT 123 SOUTH STREET TEMS
| € >
ats
|Pageft Jofe| » #i | Q3 _ _ DisplayingRecords 1- 106f 77

77 Records



CERTIFIER/ ATTENDANT
* Indicates a mandatory field

Facility Name: = ~Salect a valus— ~ B Zip: ™ ~Selact 3 value—
- - Zip Ext:
Role: * -—Select a valwe— w »
Prefic: XA b = Tide: ¥ ~Select 5 valne— -
o s =y
Middle Name: License:
Last Nama: *
Step 7: Select a value
Suffix: ot T = from the dropdown (= __ 3V
: list
Address: ™
[ X
Apt: / -Selact a value—
3 | PARKLAND HOSPITAL
Siata: P = Faxt: (Sl y. / il
Method of Contact: |
County: ™ el o e - FA% / j _ 7
*
City Town: = e = Display in List: 'M“S i o
User: * / /—EEIEC}: a3 valu=— - /
< v] el (== [=e] (e (o] (S ok /
— /
—Selact a value—- —— — /
ATTEMDANT OMNLY Select a fadility to filter the grid below: —— e ".'EI;IJE- +
. Select a role to filter the grid belo
a o T W |
BOTH ATTEMDANT AND CERTIFIER X —Selact a value— i
| Facility Mame A Role | Prefix | First Mame Middle Mame | LastMame - Susffie | Addrass | Apt | Stata .
| PARKLAND HOSPITAL ATTENDANT ONL MRS WILMA: ACOSTA 3432 NORTH BELTLINE RO» 2 TEX
| SETON MEDICAL CE CTH ATTENDAN ALLISOM ADAMS 123 MAIN TEX
| PARKLAND HOSPITA NOAMT OHL ATTENDANT ONLY ASDE SR ASDE ALAE
’ R DMLY ATTENDANT TESTER ATT TEST 4587 HILL 5T KEN
TEMDAN ALISON ATTENDANT 123 SOUTH TER
MT QML TEST ATTEMNDANT 111 MAIN ST TER
Step 8: Select a value Y
from dropdown list ["7 M- EIRTH ATTENDANT 123 SOUTH STREET ;Exs
r Displaying Records 1 - 10 cf 77
4

77 Records



Facility Name: =

CERTIFIER/ ATTENDANT

* Indicates a mandatory field

—selectayalus_ oM o Zip: —Selact 3 value— =
Role: * —Sele Step 10: Click
A\ Y HY/4 H
— Edit” button to update details for the selected T ST AT =
S| user and proceegtgbs}:spdi ek
First Name: * or B A s s §
H A\Y 44
PR click "Delete” button to delete the user from
the table.
Last Nama: *
St et 2 velua— - L T== 3
—_.
Apt:
State: * TEXAS v =
County: * —Gelact & valus— - FA% -
. —Select a value— - ALWAEYS -
Step 9: In the list air v :
below, select one —Select a valu=— v
physician I [z ] | Bl | Saye | | Clear | I Diedeze ] [ Search | I Uindao I
Select a facility to filter the grid below: (ORI Bty =
Select a role to filter the grid below: Lt e £
Facility Mame Raole | Prefix First Hamea Migdle Mame | Last Mame - S | Address | Apt | State
FARKLAND HOSPITAL ATTENDANT QML BES. WWILMLA ACOETA 3432 NCRTH BELTLINE RO 2 TEX:
SETOM MEDICAL CENTER  BOTH ATTEMDAN ALLIEON FLIAMS 123 WA TEXS
FARKLAND HOEPITAL ATTEMDAMNT CML ATTEMDAMNT OMLY ASDF SR ASDF ALAE
FARKLAND HOEFITAL CERTIFIER DMLY ATTEMDAMNT TESTER ATT TEST 4587 HILL BT KEM"
; FARKLAND HOSPITAL BOTH ATTEMDARM ALISON ATTENDANT 123 B0UTH TEX:
| PARKLAMD HOSPITAL ATTEMDAMT QML TEST ATTENDANT 131 MalM 5T TE¥Aw#
PARKLAND HOSPITAL ATTEMDAMT QML EIRTH ATTENDANT 123 S0UTH STREET TEX#
s, >

Pagelzlufs ok -::;-

__ Displaying Records 1 - 10 of 77
77 Records



TEXAS

¢ Health and Human
" Services

Texas Departmen]

X |v

ATTEMDANT ONLY
CERTIFIER ONLY

Step 11: Edit fields
and/or select a value
from dropdown lists

\

Facility Name: *
Role: *
Prefix:
First Name: *
Middle Name:
Last Name: *
Suffix:
Address: *
Apt:

State: *

County: *

City/Town: *

Helpful Tip: fields marked with a red :
asterisk (*) are mandatory

Health Services | il BOTH ATTENDANT AND CERTIFIER FUNCTIONS - RECORD -  TOOLS| [ammrepmm X |
=
CNM
Do
MD
/ MIDWIFE
/ CERT}FIER/ATTENDANT ALTENDENT
/ FACILITY ADMINISTRATOR/DESIGNEE
/ * Indicates a mandatory field / OTHER
—Select a value— vl - | / Zip: * --SgJect a value—- ~
. p—
—Select a value— e |/ Hkgx / - -
- 7 -
—Select a value— ¥ Title: * | --Select a value-- » I — -
License:
NPI:
—Selecta valle- v i =S
TO Email:
CC Email:
TEXAS ¥ vash (TS T
= Eoee v Method of Contact: FAX e
L e B Display in List: ALWAYS .‘,
User: * ~Select a value— N
[ New. [ Edit [ Save I Clear ] [ Delete ] [ Search ] [ Uinda ]
Select a facility to filter the below: | PARKLAND HOSPIT? |v | ﬂ
Select a role to filter the, low: ATTENDANT ONLY =5

Step 13: Click on the “SAVE”
button. The Certifier/Attendant
has been updated.

Step 12: Select from
dropdown list a User ID
associated with the user’s
role.
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~ De-Activate a User in the Certfier/Attendant Library Table

CERTIFIER/ ATTENDANT

* Indicates a mandatory field

iy e e s w8 2 -
o o hrreon e e 8 A ==
L Mg L EEEN -
hiamn il
Middle Name: License: _
T e ==
- T
Step 2: Click on the “Edit” Py :
ick on {
fed ———
e = =
coeey: wdotcooes TS
Gy Tom: Dty * s E
e
Step 1: Select an [hew] | [odt] ] [=e] [o=] [odee] [sereh] [
existing user from the
list Selecta faiity to iter the grid below I -
Select aroleto Mter the grid below: | BOTH ATTENDANT AND CERTIFIER ~
|Fa-u||l)l% | Rale | Prefix _'-I-_irsl Mame | Middie Name | Last Name « | Suffix | Address | Apt |E'he-_

MIKE

i TEST HOSPITAL AUSTIN

BOTH ATTEMDAN MR.

MCHUTT

CARPENTIER _ 1100 W, 40TH 5T

I =
TEX!

1100 W. 40TH 5T
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- De-Activate a User in the Certifier/ Attendant Library Table

Facility Name: *
Role: *
i MR,
=
First Name: GAETAN
Middle Hame:
Last Name: ™ CARPENTIER

CERTIFIER /ATTENDANT

* Indicates a mandatory field

Step 4: Click on the “"Save”

button.
State: ®
Lk
County: TRAVIS
City/Town: = AUSTIN
' | Facility Mame | Role

I TEST HOSPITAL AUSTIN BOTH ATTEMDAN MR.

"
Zip: 78456
fip Ext:

.
Tithe: GOTHER

FIELD REP

TO Email:

NEVER
ALWAYS
RELAXED ONLY

geetan.carpentief@dshs.texas.gov
CC Email:
: o =
- Wietiio of Caskack: y Z‘I‘.:IL
- Display in List: * ALWAYS
User: * GCARPENTIER1S
el [ [ag]] = ) ) (e

Select a facility to filter the grid below:

Select a roleto filter the grid below:

First Flame

MIKE

T

BOTH ATTENDANT AND CERTIFIER

Middle Mame | Last Mame «

MCNUTT

w

1100 W. 49TH 5T

Step 3: Select from
dropdown list "Never”
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Skip to main content CiOBAL | DIRTH

\ s TEXAS

" Health and Human | TE®as Department of State
Services Health Services FUNCTIONS . RECORD . TOOLS . HELP .

e

-’.’

Step 5: Click on the “"OK” button.

This Certifier/Attendee is no longer displaying in the list. ks -
Note: This will not remove the user from the table, since this entry
may be linked to vital event records HeR -
REP
Middle Name:
Last Name: © CARDENTIER
SN —Salact & value—
Address: * BSLGRY  Certifier/ Attendant e
apt:
Record updated successfully.
Statar * TEXA
County: ™ TRA — i
City/Towen: * AUSTIN . Display in List: * NEVER 2
User: * GCARPENTIER18 -
[ T J | = | l Sada | l (&== I L".--: e ] Saarch ] | relo I
Selact a facility to filter the grid below:
FRIE B ke s b E tht o] Rt BOTH ATTENDANT AND CERTIFIER -
| Facility Nama Fale Frefo: First Hame Middle Meme | Last Mame Suffix | ‘Address
TEST HOSPITAL AUSTIN®| S0TH ATTENDAN M ShreEurE —
TEST HOSPITAL AUSTIN.  BOTH ATTENDAN MR: MIKE MCHUTT 1100 W, 48TH ST
4 »
Pase[i o1 £ Displaying Records 1-20f2 |

2 Records
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APPENDIX I—Enroliment Form

When creating a new account or changing/editing an existing account, a user

may choose one of the following Location Type:

Local Registrar,

Practice and Physician,

Justice of the Peace or Medical Examiner,
Funeral Home and Director,

Hospital User,

Birthing Center User, and

Midwife.
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APPENDIX II—Location Type

When creating a new account or changing/editing an existing account, local
admin will be required to enter the Location Type. Please choose of the the
following:

. State Department of Health
. County Office
Funeral Home
Medical Office
. JP/ME Office
Birth Facility
Local Registrar Office
Midwife
. Attorney Office
. Office Of Attorney General
. Other Entities
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APPENDIX III—Review Enroliment

When creating a new account or changing/editing an existing account from
the Review Enrolilment module, local admin will be required to select a Type
of enrollment. Choose one of the following:

New Enrollment
. Adding Location
. Changing Location

In selecting one of these types, Local Admin will be redirected in one of the
three work queues.
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APPENDIX IV

SECURITY PROCESSES

FOR BIRTH REGISTRARS
AT BIRTHING FACILITIES



Birth Facility (Hospita| and Birthing Center) :l_-.__'l BIRTH - LOCAL ADMINISTRATOR {ADM]N SYSADMIN,ADMIN }
— Local Administrator: =]ADVANCE USER SEARCH
=]AOP USER MANAGEMENT
=]BIRTH ATTENDANT MAINTENANCE
=] GLOBAL INVALID LOGIN ATTEMPTS DISABLE REPORT
=]GLOBAL SYSTEM USAGE REPORT
=]GLOBAL USER INACTIVITY REPORT
=) GLOBAL USER MAINTENANCE HISTORY REPORT
=]REVIEW ENROLLMENTS
ZIUSER MAINTENANCE

Birth Facility (Hospital and Birthing = +BIRTH - CLERK (STATEUSER1 ,SYSADMIN,STATEUSER1 )
Center — Birth Clerk: =]BIRTH ABANDON
=]BIRTH AOP SIGNATURE HISTORY FOR LINKED AOPS
=]BIRTH AOP VIEW
=]BIRTH DENIAL OF PATERNITY SIGNATURE
ZIBIRTH FACILITY STATISTICAL CORRECTION
Z)BIRTH HOSPITAL AOP REPORT
=]BIRTH PATERNITY ACKNOWLEDGMENT FORM
=]BIRTH PATERNITY ACKNOWLEDGMENT REPORT
=]BIRTH PATERNITY ACKNOWLEDGMENT SIGNATURE
=]BIRTH PRE/POST BIRTH AOP
=]BIRTH RECORDS RELEASED BUT PENDING AOP REPORT
=]BIRTH SEARCH AOP RECORD
Z]BIRTH SIGNATURE HISTORY
=]BIRTH UNRESOLVED RECORD REPORT
Z]BIRTH UPLOAD AOP FORMS
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Birth Facility (Hospital and Birthing
Center — Birth Certifier:

=)BIRTH - CERTIFIER (ADMIN ,SYSADMIN,ADMIN )

=]BIRTH BLANK WORKSHEET

=BIRTH CERTIFICATION

=]BIRTH CERTIFIED BY CERTIFIER REPORT

=BIRTH DE-CERTIFY

=BIRTH FACILITY HELP

=]BIRTH FACILITY PRODUCTIVITY REPORT

=BIRTH FACILITY REGISTRATION

=BIRTH HOSPITAL VERIFICATION FORM

=BIRTH HOSPITAL VERIFICATION SIGNATURE

=BIRTH INSTITUTION REGISTRATION AND TIMELINESS AUDIT
=]BIRTH LISTING OF UNMATCHED BIRTHS WITH HIGH PROBAE
=]BIRTH MULTIPLE BIRTH EXCEPTION REPORT

=]BIRTH MULTIPLE BIRTH REPORT

=]BIRTH RECORD STATUS REPORT

=]BIRTH REJECTED RECORDS REPORT

=BIRTH RELEASE

=]BIRTH UNCERTIFIED BY CERTIFIER REPORT

=]BIRTH VIEW SSN

=]BIRTH WORKSHEET

=]DOWNLOAD BLANK ENROLLMENT FORM - BIRTHING CENTE
=]EMAIL DIRECTORY

=]GENERIC FORM

=]SWITCH LOCATION

=]UPDATE PROFILE

=]USER PARAMETERS

146



APPENDIX V

Keyboard Shortcuts
&
Diacritical Marks



Shift Tab orm + [tab]

Enter or e
1st Letter of a Word

-

Space Bar or [
Arrow Keys or [[<]| or [>]

Down Arrow or El
Escape or esc

Ctrl + Sor [c] +[5]
State Abbreviations

Enters current date in any date field.

Enters the current date and you can populate a day before or after.
Moves forward from one box/field to another box/field.

Moves backward from one box/field to another box/field.

Activates the next button on the page.

Enters selection from pick list of a dropdown list. Scroll through that letter.
Selects a radio button or check box.

Moves from one radio button to the next. Right to Left or Left to Right.
Opens a dropdown list.

Closes a dropdown list.

Saves the current record.

Selects the associated State by typing the first letter.
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Diacritical Marks

TXEVER will allow the use of Diacritical Marks. To insert a diacritical mark within
a nhame, Press and Hold the "ALT” key and type the 3 or 4 digit code. Release the
"ALT” key and the respective diacritical mark will appear. Example: ALT+128 = C

0235

E Diacritical Mark

ALT Code ALT Code
128  C Diacritical Mark 0200  E Diacritical Mark
142 A Diacritical Mark 0205 I Diacritical Mark
144  E Diacritical Mark 0207 I Diacritical Mark
153 O Diacritical Mark 0204 I Diacritical Mark
154 U Diacritical Mark 0211 O Diacritical Mark
165 N Diacritical Mark 0210 O Diacritical Mark
0193 A Diacritical Mark 0213 O Diacritical Mark
0194 A Diacritical Mark 0218 U Diacritical Mark
0192 A Diacritical Mark 0217 U Diacritical Mark
0195 A Diacritical Mark 0221 Y Diacritical Mark
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