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THCIC Helpdesk Changes

Effective September 2, 2008, the THCIC helpdesk will limit hospitals/submitters to ten minutes
per call session. Hospitals/submitters may have only two call sessions per day, or one e-mail and
one call session per day. The purpose of the helpdesk is for basic information. This includes:

X/
°

Resetting a mailbox password

Obtaining a certification file password
Setting up KeyClaim users header files
Changing “submitter” contact information
Contracting a regeneration of certification file
«+ Additional copies of certification file

R/
A X4

X/ R/ X/
LXK X4

>

The THCIC helpdesk should not to be used for the following:

+«+ Hospital IT issues

% Verifying data submissions (hospital primary contact should be verifying via the FER
received in their electronic mailbox 48 hours after a data submission)

% Training on submission, correction, and certification

+«+ Submission testing issues (after each test file is submitted, a report is sent by e-mail to the
submitter detailing the problem areas within the file, which must be corrected before
another test file is sent)

Contact Dee Roes at 512-458-7111 ext.3374 or Dee.Roes@dshs.state.tx.us if submitter
test/production files reject due to a submission address or EIN/NPI number.

The helpdesk does not provide training on the submission, correction, or certification of data.
All training is provided by Tiffany Overton at DSHS. Hospitals that have questions concerning
the submission, correction, or certification of data, or use of the data correction or certification
software should contact Tiffany Overton at 512-458-7111 ext.2352 or
Tiffany.Overton@dshs.state.tx.us.

The purpose of this change is to redirect hospitals to the proper channels for training and to
eliminate a “bottle-neck” effect at the helpdesk, as this is not a helpdesk function. It will also
relieve the helpdesk of tasks that each hospital should be verifying itself (i.e. hospital should
download the FER for verifying a data submission or correction instead of asking the helpdesk to
look it up). These changes should result in faster access to the helpdesk.

Page 1 of 3


TOverton068
Text Box
DSHS Publication # E25-13803



August 29, 2008 Vol 11 Num 5

Hospital Discharge Data Submission, Correction and Certification
Training Session (For Hospitals)

Texas Health Care Information Collection (THCIC) is offering on-line training. The requirements to
receive this training on-line are a phone line and a computer with high speed Internet access. We are
encouraging those who have access to a high speed Internet enabled computer to take advantage of the
training on-line.

If you are interested in receiving the training on-line, please e-mail your sign up information to
tiffany.overton@dshs.state.tx.us

If your establishment cannot participate in on-line training, please contact Tiffany Overton by e-mail or call
(512) 458-7111 ext.2352.

The on-line training schedule is as follows:

» September 12
» October 10

> November 14
> December 12

The times will be as follows:

9:00 AM Upload and Download of Data Secured Server
10:00 AM Data Correction and Data Correction Software
11:00 AM Data Certification and CertView Software
12:00 PM KeyClaim Software

Please provide the following information when signing up for training:

THCIC ID
Hospital/Organization
City
Registrant Name
Title

Phone Number
E-mail Address

2007 Public Use Data File

The 2007 PUDF is available for purchase. The order form is located on the THCIC web site at
www.dshs.state.tx.us/thcic.

First through third quarter 2007 have been released. The 4™ quarter 2007 PUDF will be released
in December.
Indicators of Inpatient Care in Texas Hospitals, 2006

The annual report on the quality of care in hospitals is expected to be released September 5. The report
was reviewed by hospitals earlier this summer.
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New CertView Version 4.1 Available September 2, 2008

There is a new version of the CertView software. It is version 4.1, which will be available for
download September 2, 2008. The update was necessary because of changes to the CMS DRGs.

In order to view your first quarter 2008 data you must have the new CertView 4.1 on your PC.
The new version will not allow you upload earlier data. You will still need to have version 3.2
on your PC to view earlier data. (Please note fourth quarter 2007 data will load into the new 4.1
version.)

Important Phone Numbers

THCIC web site — www.dshs.state.tx.us/thcic
DSHS-Center for Health Statistics-THCIC — 512-458-7261
CCS web site — www.thcichelp.com

THCIC Staff — 512-458-7111

Bruce Burns extension 6431 Rules and policy issues, 837 format issues

Sylvia Cook extension 6438 Hospital/ASC reports, data use

Wang-Shu Lu extension 6453 Hospital/ASC reports and analysis

Dee Roes extension 3374 Hospital/ASC compliance, research file requests
Tiffany Overton extension 2352 Hospital/ASC training (submission, correction, and certification)

THCIC fax — 512-458-7740

Key Activity Due Dates by Quarter

Activity Q4 2007 Q1 2008 Q2 2008 Q3 2008 Q4 2008
Cutoff for initial submission 9-1-08 12-1-08 3-1-09
Cutoff for corrections 11-1-08 2-1-09 5-1-09
Hospitals retrieve certification 9-1-08 12-1-08 3-1-09 6-1-09
files
Cutoff for corrections at time 10-15-08 1-15-09 4-15-09 7-15-09

of certification

Final encounters available to 11-1-08 2-1-09 5-1-09 8-1-09
hospitals
Certification letters/comments 9-1-08 12-1-08 3-1-09 6-1-09 9-1-09
due
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