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TXEVER Super Users

Overview
Who is a Super User?

« Individual with extensive knowledge
of the TXEVER system.

« Knowledge base includes all aspects
of TXEVER.

« Knowledge of both how and why of
TXEVER.



TXEVER Super Users

Responsibilities

 TXEVER subject-matter expert.

« Serve as point-of-contact for TXEVER
users.

* Provide assistance and training to
stakeholders.



The TXEVER System

S0aniils et Hssmn s Texas Department of State
Services Health Services

22t TEXAS
XX

Welcome to the Texas Department of State Health Services!

TxEVER is the vital records registration and issuance software that was developed for Texas Department of State Health Services (DSHS), State Office of
Vital Records by Genesis Systems, Inc.

DSHS Vital Records office hours are 8:00 AM - 4:30 PM, Monday - Friday.
State vital records are considered to be private and confidential. Access to wital records is restricted by statute.

Contacting the Texas Department of State Health Services(DSHS)

Mailing Address:

Texas Department of State Health Services
State Office of Vital Records

Health and Human Services

Ph. (512) 776-7111

Texas Department of State
Health Services

Log on to Texas Department of State Health Services

User Enrollment
Report TXEVER Issue(s)
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Enters current date in any date field.

T + up/down | T ' _| Enters the current date and you can populate a
El m dav before or after.
Tab Tc.:b I Moves forward from one box/field to another
box/field.
Shift Tab } T [ 1 | Moves backward from one box/field to another
“ L' box/field.

Enter eﬂf'cr I ‘Actlvates the next button on the page.

1st Letter of a Word Enters selection from pick list of a dropdown list.
Scroll through that letter.

Space Bar — ‘Selects a radio button or check box.

Arrow Keys _l l Moves from one radio button to the next.

Down Arrow I ‘Opens a dropdown list.
Escape Closes a dropdown list.

Ctrl + S ‘ Cirl l l ‘Saves the current record.

State Abbreviations Selects the associated state by typing the first
letter,



Diacritical Marks

e | TXEVER will allow Diacritical Marks. Press and hold
g the "ALT"” key and type the 3 digit code. Release the
“ALT” key and the diacritical mark will appear.

Example: ALT+128 = C

=
A
¢
6
U
Y
A
A
A
K
:

10/8/2018
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Basic Death
Registration

TEXAS

Health and Human Services ’

= For funeral homes (FH) and medical certifiers (MC)

FH creates new record and completes data entry
FH designates medical certifier

MC accepts record and completes data entry

MC certifies record

FH verifies record and completes DCOA

FH prints or requests BTP

L S

FH releases record

10/8/2018

|



Health and Human Services ) )
Skip to main content  GLOBAL DEs " 9 | ™ | Logout

Texas Department of State

HeakthSevis @ TEXAS Quick Overview of the Death Icons Y =

> 5 Health and H Texas Department or >tate
) camicaane mAN | alth Services FUNCTIONS . RECORD . TOOLS .1 . .
= Navigation buttons

— : for switching between
— 1 ]
DEMOGRAPHICD ATA ENTRY Unresolved W reglstratl_on tabs
‘

L sEEapEEEEESE
Day(s} —Select a value— —-Select a value— B

EEEEEEEEEEEEEEEEg llllll\-llllllllr
l’ ] *
. Al :
fpimasasnannaasl aEssEEsEEsEEEEEmd
e e e e T — -
*

b )

-
.
-
.
.
.

Save
Current

.
EEsEEEm a---------‘

L3
STTTTTTTTy

Designate the: H Print

Medical Verification
Certifier of Death

.
LR RN *sssswwwnnmnnnmny

Navigation Buttons
For Switching
Between Records in
Queue

CANCEL
Current
Changes

Ay S Since Last
Send a Save

Rem|nde sassmsmsEEEm
to the

Medical

Certifier

smuammns

pEnnEnnE
RELL P -
H

Start NEW
Record

"sasmpunan®

f Death Indicator
--Select a value— : --Select 3 value—
Default Mode

st Name




New Record Data Entry
(Funeral Home)

Step 2: Click the dropdown arrow next

kbl e skiptomaincontent  GLOBAL  DEATH to “FUNCTION” to be taken to the | ! ft | Logout
Tm‘h::;m?“fs‘m . Demographic Data Entry. ]
eal Ervices il }( It i &=
; Q;t 'E;E;th a"dﬁman Texas Department of State (:g;;;ﬂ

'-" Services Health Services FUNCTION .| TOOLS .  HELP .

ALICIA WESTWORLD , welcome to the Texas Department of Sta’, _

Show Dashbeard

Step 3: Select "Demographic Data Entry” to start a
new death record, search, save, or abandon a record
from your work queue.

Current Date: 27-Apr-2018 | Build Number: 1.0.0.0 ©2017 | Genesis Systems, Inc.




New Record Data Entry
(Funeral Home)

Health and Human Services Skipto main content  GLOBAL = DEATH Q| & | M| Logout

Texas Department of Stat = - —
* deathServices. %j’ TEXAS Step 4: Click NEW Icon to start a A

&/ Health and Human -
&4 Services new record. FUNCTIONS . RECORD . TOOLS - HEL-'?---------‘----J

4= REd Asterisks
4 & A B H 4 b M = = K] :(*) are
Flling Deadline: Unresolved Work Queue Filter: DEMOGRAPHIC DATA ENTRY Unresolved Work gueue: MAN DATO RY

Dayis) --Select a value-- —-Select a value— =
-+ :Fields and
o .
s =cannot be left
L

t blank.

Help tips

‘GENERAL DECEDENT
Date Of Death Type:* First Name: Middle Name: LastName:* &

A AL DATE OF DEA ~

| Date Of Death:™ Generational ID: Date Of Birth: Gender:*
PR --SELECT A VALUE-- Bl —Select a value—-

. ssh: pesmEEEEEEEEEE’E

. S?M;;Emev:rlable: EYe”OW Flelds
~Select 2 value— : without red
=== Type 01 Place OF Daat: :asterisks (*) are
EDR Number: f—SeIeEtava.\ue—f Enot mandatory
—r= B fon this window.
:Filling them out
:will transfer the
sinformation to
:the main
_ ey swindow.
“silg A New Record window will open requesting information about the decedent. | ETEETTTT PP
eThe information obtained here will be used to search for a duplicate record. I
IoDupIicate records relinquished by other funeral homes will be available to take the
lownership of the record.
| *If there are no duplicates, the information typed here will transfer to the main page. |

—
% C « to filter countries

ME Case Number:

ycial Security Missing Value --Select & value-—-

Helpful _ Variab

TS Use your keyboards TAB key to move the cursor to each field.




New Record Data Entry
(Funeral Home)

TEXAS

Health and Human Services

Texas Department of State
Health Services

Some fields will require Double Data Entry. This :
helps ensure accuracy and to minimize mistakes. 3

[
NN NN NN E NSNS SN EE NN NN NN N NN NN NN SRR

|

Gan al 1D Date Of Birth: Gender
Double Data Entry it = value—
This field is required double data entry. Please re-enter the value.

Re-enter Value:

Step 5: After providing general
information, Click “Find Record.”




New Record Data Entry
(Funeral Home)

When a user enters new information for names, dates, and Social

Rt Security numbers, they will be prompted to verify these through
Double Data Entry.

This field is required double data entry. Please re-enter the value.

Re-enter Value: JOHN]|

13




New Record Data Entry
(Funeral Home)

TEXAS

Health and Human Services

Texas Department of State
Health Services

ANY

—-SELECT A& VALUE--

UNKNOWN Mo matching record was found. Do you want to create a new record?

i
IDENTIFIED ———

Step 6: No Matching records
found. Click "OK" to create a new
record to continue entering data.




New Record Data Entry
(Funeral Home)

Health and Human Services B
@& O 3 & . H 4 P MW = =
Texas Np!l’h‘l‘lﬂ'ﬂ of State EDR: Flling Deadline: Unresolved Work Queue Fllter:

Health Services 000000000182 10 | Dayis) —-Salect a value--

O,

State File Number:

Demographic 1

Demographic 2

Demographic 3 Benc

—-Select a value—
Middle Name:

Demographic 5 DECEASED

Demographic 4

& o
Medical 1 S Generational 1D:

--Select a value--
Medical 2

Medical 3 Date of Death Type: *

.
Comments ! ACTUAL DATE OF DEATH‘¢"
4
2 2
PS4
Field Name: o g Time Of Death Typg o *
Field Status: - .
el statuge * —selgel’a vgnd”
Action: & & * *
Updatlllg Recorg’
* 0.

s
o s Malden L@;tﬂa?r?e?‘-
‘III“--‘

The Data provided on the
“New Record” pop up
window is transferred to
the matching fields on the
demographics tabs.

checkbox to filter countries
only)

County Of Birth:
City Of Birth

City(Other):

DEMOGRAPHIC DATA ENTRY Unresalved Work Gueue:

--Select a value—-

Birth State File Number: Record Type: *

IDENTIFIED

IDECEDENT'S LEGAL NAME
First Name:
ANY

Last Name: *

PERSON

Date of Death: *

“' 04/27/2018
.

Time Of Death Indicator:

—Select a value—

o’ o2 x s’ . f Birth:
“t‘ Sex: “I‘ -“' UNKMNOWN Date Of Birth:

Age Units: --Select @ value--

Age:

T
.Szi;chun(ry: (Bl AT = % e st e = maan . DA

N: ——
LEE R R RN NT] SEEEEEEESN —

Social Security Missing Value UMNKNOWN

Variable:
--Select a value--

SSM Verification Status:
--Select a value--

Previous




New Record Data Entry
(Funeral Home)

Health and Human Services @ 0 |3 &

EDR:
000000000182

A &
Texas Department of State
Health Services

10

Dayis)

O

Demographic 1

Demographic 2
Demographic 3
Demographic 4
Demographic 5
Medical 1
Medical 2
Medical 3
Comments
Actvime:
Field Nama:
Field Status:

Action:
Updating Record

Flling Deadline:

H P o= =
Unresolved Work Queue Fiiter:

--Select a value--

Yellow Fields still need to
be addressed. If it has a
Red Asterisk (*), then it is
mandatory. If not, select
it and tab out to show it
was reviewed.

EEEEEEEEEEEEEEgEEEEEEEEEEEEEES
i

i}

State File Number:,

yeEEEEE
FEmEEnE

Decenent’s LEGaL Name

.
Prefix: .

'\
—Select a value— ANY
Middle Name:
DECEASED

Generational ID:

PERSON

—Select a value—
I
Date of Death Type: ¥}
ACTUAL DATE OF DE# |
I
Time Of Death Type: |

[iComplete Later:| | Leave Blank |

—Select a value—-
Some Fields, though not

Sex: * £ mandatory, want to verify

Maiden Last Name: : that you intended to leave
blank or gives you the
option to complete later.

State/Country: (Please click
checkbox to filter countries
only)

County Of Birth:

Variable:
--Select 3 value--

DEMOGRAPHIC DATA ENTRY

Last Name

Socjal Security Missing Value

Unresolved Work Queue:

4

--Select a value--

Record Type: i
IDENTIFIED

First Name:

#*

You have left this item blank. Leaving it blank will mean "'none’
for this item unless you wish te complete it later.

]
|pf Death Indicator:

—seect a value—

F DECEDENT'S DATE OF BirrH

: [

—-Select a value—

-

EEEEEEEE W

PR T

UNKNOWN

55N Verification Status:

City Of Birth: —-Select a value--

City(Other)

Previous




New Record Data Entry
(Funeral Home)

Health and Human Services . R
2 O 3 « A ] P M = =

EDR: Flling Deadline: Unresolved Work Queue Fllter: DCAMACDADULC DATA T NTDV Unresolved Work Queue:

B e edetalgten 7: Complete all Yellow Fields. Once all fields have been filled
() Mleaseselect Sodal Security Missing V- jn or addressed, a green check mark ( «#) will appear next to the
- tab showing the tab as completed.

Texas Department of State
Health Services

State File Number: Birth State File Number: Record Type: *
+" Demographic 1 IDENTIFIED

Demographic 2
Prefix: First Name:
ANY

Demographic 3

Demographic 4 %

Middle Name: Last Name:
Demographic 5 DECEASED PERSON
Medical 1 Generational ID:

—Select a value— 7

Date of Death Type: i Date of Death: *

Medical 2
Medical 3

Comments ACTUAL DATE OF DEATH 7 04/27/2018

%.':Lf;cum Missing Value Time Of Death Type: Time Of Death: Time Of Death Indicator:
[ ACTUAL TIME OF DEATH ~ 08:30 MILITARY ~

Field Status:
Resolved
I:Jk;:.lo:t:lng — - UNKNOWN b4 Date Of Birth: 01/01/1901
Maiden Last Name: Age Units: YEARS
Age: 117
Step 8: Click "Next” to advance through
iﬁ%f(ﬁg,%?;’%it‘;"iifni‘,'-.;'; CALIFORNIA ssh: - | the demographic tabs. The green arrows
IR | P oo Voreecuny Missing | (e =) on the icon bar can also be
. = SAN BERMARDINO a
It is recommended to save oftento : _ - SSN Verification Status used to navigate between tabs.
avoid losing data. L

FLEERTTT™

Previous




New Record Data Entry
(Funeral Home)

Health and Human Services -
Al HdIHEgLa NP He==
Texas Department of State EDR: Filing Deadline:  Unresolved Work Queue Filter:

el T 000000000000369 0 Dayls | | Al Unresalved

Unresolved Work Queue:

SMITH, JOE, 2018/07/10

DEMOGRAPHIC DATA ENTRY

Please select Record Type

(ORecord Stakeholders

DEMOGRAPHIC 2

- Decedent's Residence Street Name

- Decedent's Residence State/Country
- Decedent's Residence County

- Decedent's Residence City/Town

- Decedent's Residence Zip

- Decedent's Residence Inside City Limits
- Marital Status

- Father/Parent 2 First Name

- Father/Parent 2 Middle Name

- Father/Parent 2 Last Name

- Father/Parent 2 Suffix

- Mother/Parent 1 First Name

- Mother/Parent 1 Middle Name

- Mother/Parent 1 Last Name

- Mother/Parent 1 Suffix

- Mother/Parent 1 Title Preference

- Father/Parent 2 Title Preference

Malaen Last Name:

DEmOGRAPHIC 3

- Informant's First Name:

- Informant's Middle Name
- Informant's Last Name

- Informant's Relationship
- Informant’s Street Name
- Informant's State/Country
- Informant's City

- Informant's Zip

- Place Of Death Type

- Place Of Death

- Informant Suffix

- Informant's County

DEMOGRAPHIC 4

- Decedent’s Origin - No, not
Spanish/Hispanic/Latin

- Decedent's Origin - Yes, Mexican, Mexican
American, Chicano

- Decedent's Origin - Yes, Puerto Rican
- Decedent's Origin - Yes, Cuban

- decedent's hispanic origin - yes, other
Spanish/Hispanic/Latino

- Decedent’s Origin - Unknown

- Decedent's Race - White

- Decedent's Race - Guamanian or Chamorro
- Decedent’s Race - Filipino

- Decedent's Race - Black or African American
- Decedent's Race - Japanese

- Decedent's Race - 5amoan

- Decedent’s Race - American Indian or Alaska
Native

- Decedent’s Race - Korean

- Decedent’s Race - Other Pacific Islander
- Decedent's Race - Vietnamese

- Decedent's Race - Asain Indian

- Decedent’s Race - Chinese

- Decedent's Race - Native Hawaiian

HECORD STATUS
Demographic Data Entry incomplete

AYE Ul




New Record Data Entry
(Funeral Home)

@10 dv N
Texas Department of State EDR:
Health Services

Health and Human Services d J l,:Dd H 4 P N = =
Filing Deadline: | Unresolved Work Queue Filter:

DEMOGRAPHIC DATA ENTRY Unresaled Work Queue:
000000000000369 0 | Dayis) All Unresolved

SMITH, JOE, 2018/07/10
Please select Record Type

Unresolved List/
StakeHolders

OUnresolved List I@Record Stakeholders I

_ | |userip Action
[ | ADMIN
ADMIN

Date
711012018 4:22:47 PM
7/10/2018 4:24:49 PM

Location

Phone Email
Record created.

GOLDEN GATE FUNERAL HOME-DAL
Record updated

sderrick@genesisir
GOLDEN GATE FUNERAL HOME-DAL

sderrick@genesisir

(

-

Demographic Data Entry Incomplete

|
ecoryEs T O Ueain Type: riiiie Ui Ueai:
IDENTIFIED
Field Status: ACTUAL TIME OF DEATH "

05:00 AM
Resolved

TS Ul wea inidicaci.

v
Action:
Updating Record Py MALE v  Date Of Birth:

01/01/1980
Maiden Last Name:

Age Units: YEARS




Sign Verification of Death
__ Facts (Funeral Home)

- Skip t i tent
Health and Human Services =Ko main Coment  GLOBAL | DFATH ¢ 1 & || Logou

Step 9: Once all Demographics tabs are completed, _

Texas De| fSi ; 5 e N B
- €5y TEXAS Texas Department of State Print the Verification of Death Facts and have the Q«;k
e

& )/ Health and Human

E/ Services Health Services informant sign it. Click ( (=) to verify the verification
has been signed.

@& 0O 3 &

EDR: Filing Deadline: Unresolved Work Queue Filter:

DEMOGRAPHIC DA ENTRY
000000000182 10 | payis) | |--Select a value-- PERSON, ANY, 2018/04/27

/
(1)

Please select Decedent's Education 7

7/
/

'VEurCANON OF DEATH FACTS HAS BEEN SIGNED
Verification of Death Facts has been signed

+# Demographic 1 MEeTHOD OF Disrosimon

« Demographic 2 Method (Specify)
CREMATION
«# Demographic 3
BumaL Derans
Unknown Section/Block/Lot/Space Number: Section Number:
3

+«” Demographic 5 Block Number:

«# Demographic 4

snnnnnnnnd Ve i s s s s ss s nnnnnnnnnnn

TIP: The “Verification of Death Facts
has been signed” cannot be checked
until after printing the Verification of
Death Facts (VDF). After printing the
VDF, the Demographics 5 Tab green
check mark will disappear once the
box has been checked.

Medical 1 Space Number:

Medical 2

Medical 3
Place of Disposition Type:

Comments OTHER

Place of Disposition:

Eesﬁg:g(":i:lljnfum: —Select a value— e
Fiald Status: State/Country: (Please click checkbox to filter countries onlyf
Updating Record City/Town: City{Other):

AUSTIN

Zip:

78756

Date Of Disposition:

04/27/2018

Facility Name: Facility Name{Other):
FINAL DESTINATION FUNERAL HOME - AL




Desighate Medical Certifier
(Funeral Home)

. Skip to main content I OBAL = DEATH 9 | & | ft | Logout
Health and Human Services B

Texas Department of Stat: A Step 10: Once all Demographics tabs are =
“heatnseries ' g L‘%ﬁ?m Texas Department off - completed, Assign the Medical Certifier. C;’A
" Services Health Services Cll(,:k (‘/ ) to designate

RECORD - TOOLS . HELP .

4 O &+ & A T 4 b M

EDR: Filing Deadline: Unresolved Work Queue Fllter:

> .
~ = DEMOGRAPHIC DATA ENTRY Unresolved Work Queue:

000000000182 10 | payts) | |--Select a value-- - PERSON, ANY, 2018/04/27

-
: Please select Decedent's Education - -
O -
- -
_—— = gl
Unresolved List

‘StakeHolders VERRCATION OF DEATH FACTS HAS BEEN SIGNED

Verification of Death Facts has been signed

Demeagraphic 1
DemeaEap D IM Medical Certifier Designation

C| Certifier Type: i o —
Demographic 3 Select a value:

]
Eacility Name: ]

« Demographic 4
I

I N And/Or

« Demographic 5 IBI( First Name: Middle Name: Last Name: Licensa:

Medicatl dsp Designate | Search | Cancel

Medical 2
|

Pl
Comments o

Medical 3

Pl

Decedent’s Education:
—Salect a value—

Field Status:
Unresolved

Action:
Updating Record

Zip Ext:
78756
Date Of Disposition:
04/27/2018

Facility Name: Facility Name{Other):
FINAL DESTINATION FUNERAL HOME - ALY




Health and Human Services

Texas Department of State
Health Services

Desighate Medical Certifier
(Funeral Home)

Medical Certifier Designation
Certifier Type:

Facllity Name:

And/Or

First Name: @ 3 Last Name: Licensa:

Search | Cancel

Medical Certifier Designation

Certifier Type: /SICLA

Step 11: Select Certifier Type. I
1 Facility Name: AUSTIN REGIONAL CLINIC
I And/Or
! First Name: Middle Name: Last Name: License:

Middle Name

Step 12: Type the Facility name
— ' and click “Search.”
| Certifier Type: i I
1 Facility Name: AUSTIN REGIOMNAL CLINIC

And/Or I
F :

First Name: Middle Name: Last Name: License:
Designate | Search | Ca

Facility Name Type First Mame Middle Name

AUSTIN REGIONAL CLINIC-AUST| PRONOUNCING AND CER

Step 13: Select the certifier and

click “Designate.”

22



Find an Incomplete
Record

« To complete a record already in progress,
you can

1. Use the stakeholder dashboard
2. Use the unresolved work queue filters
3. Use the binoculars icon to search

|

10/8/2018 23



Find an Incomplete Record -
Stakeholder Dashboard
(Funeral Home)

. Step 1: Select Death Module
Health and Human Services Skip to main content  GLOBAL = DEATH

Tab to start the Death 9 & | M| Logout
Texas Department of State

Health Servi A Registration. _
ealth Services 4 ~ %
| @E} Eﬁmimﬂ Texas Department of State Q%
X o

7 Services Health Services RBR I e SRR LR EEeE  FUNCTION .

TOOLS . HELP .
: Helpful Tip: Click “Show Dashboard” for :

ALICIA WESTWORLD , we bkt d'ﬁerfenctorr%?rts REGRIREITE oalth Services!

LE
Trag v
Taatta,
"

e, Show Dashboard

-
L5
*
*

Dashboard filters: | RECORD NOT FILED WITHIN 10 DAYS OF DEATH

--Select a value--

RECORD NOT FILED WITHIN 10 DAYS OF DEATH

RECORD RETURMNED FOR CORRECTION FROM STATE

Medical Case Numbe Date Of Death | Date Of Birth | Deceden

»
o5

Certifier

-

ALL UNRESOLVED

L

*
SN NN NN NN NN NN NN EEEEEEEEEEEEEEEY ZE R RN R UNNN]

Helpful Tip: Click on Dashboard Filters to see a
dropdown of record options like “Records not filed
within 10 days of Death”, “"Records Returned for
Correction from State”, and “All Unresolved”.

EEEEEEEEEEEER

Mo records to display.

He;fu‘ The TXEVER Dashboard is a tool that helps track, analyze, and displays information regarding
Tips

l registration. The Dashboard is the most efficient way to track multiple record statuses.




TEXAS

Health and Human Services

Texas Department of State
Health Services

Find an Incomplete Record -
Stakeholder Dashboard
(Funeral Home)

TXEVER provides a way for the stakeholder to glance at the set of
records currently in their work queue(s).

The information displayed in the dashboard is unique to the
stakeholder and includes such information as:

Electronic Death Record (EDR) number;
Decedent’s date of death;

Decedent’s date of birth;

Decedent’s entire name; and

Certifier's name and office.

The dashboard will offer such filtering options as:

Records not filed within 10 days;
Records returned for correction; and
Records unresolved.

25



Finding an Incomplete Record -
Unresolved List (Funeral Home)

Health and Human Services Skip to main content  GrOBAL DEATH ? | & | 1| Logout

Texas Department of State

Health Services £ TEXAS
Vi
& Health and Human
£ Services Health Services FUNCTION . TOOLS . HELP .

Step 1: Navigate back to the Demographic Data Entry

Funeral Home Processes

Texas Department of St

Switch Location

Show Dashbeard

Exit Application

Current Date: 27-Apr-2018 | Build Number: 1.0.0.0 ©2017 | Genesis Systems, Inc.




Health and Human Services

Texas Department of State
Health Services

Finding an Incomplete Record -
Unresolved List (Funeral Home)

Skip to main content

GLOBAL

DEATH

Help tips

Filing Deadline:
Dayis)

FUNCTIONS

RECORD - TOOLS . HELP .

M = =
Unresolved Work Queue Filter:

All Unresolved

DEMOGRAPHIC DATA ENTRY

Awaiting Medical Certification
Demegraphic Data Entry Incomplete
Drop to Paper
Late records
Medical Certification Complete
Pending Acceptance

- Pending Demographic Verification
Records filed with Registrar
Rejected

Unresolved Work Queue:

--Select a value—

Step 3: Select a record from the drop-
down list.

ect a value—

--Select a value--




Medical Certification -
Introduction

Health and Human Services

TXEVER medical certification features:

Texas Department of State
Health Services

Medical data entry available after a record is accepted;

« A comprehensive Cause of Death reporting; and

« A Medical Certification with electronic signature.

28




Health and Human Services

Texas Department of State
Health Services

Medical Data Entry
(Medical Certifier)

Skip to main content

Step 1: Select Death Module 9 | & | M| Logout
SIDBPL | DRaTH Tab to start the Medical part of —
=y Death Registration.
d"“ E;E“E(‘aﬁﬁum“ Texas Department of State

=
¥ Services Health Ser\”:gs FUNCTION . TOOLS . HELP . ooy
i Helpful Tip: Click “Show Dashboard” for aj i i
MAJOR MAJOR , welc  list of different reports regarding records. 3 ealth Services!

LTI - Show Dashboard

Dashboard filters: | RECORD NOT FILED WITHIN 10 DAYS OF DEATH

--Select a value--
Medical Case Mumbs Date Of Death | Date Of Birth | Deceden

*

Certifier
RECORD NOT FILED WITHIN 10 DAYS OF DEATH

RECCORD RETURMNED FOR CORRECTION FROM STATE
ALL UNRESOLVED

asmammEEEEEERSE}

NI N NN SN E NN NN NN NN EEEEEEEEEEEEEEEEET 4sEEEEEEEER

Helpful Tip: Click on Dashboard Filters to see a
dropdown of record options like “Records not filed within
10 days of Death”, "Records Returned for Correction
from State”, and “All Unresolved.”

Mo records to display.

Current Date: 27-Apr-2018 | Build Number: 1.0.0.0

©2017 | Genesis Systems, Inc.
The TxEVER Dashboard is a tool that helps track, analyze, and displays information regarding reglstratlon The

Dashboard is the most efficient way to track multiple record statuses



Medical Data Entry
(Medical Certifier)

Health and Human Services Skip to main content  Gr.OBAL DEATH FETAL DEATH | # | Logout
Texas Department of State - X
o EXAS Step 1: Select Death Module (‘A
X Health and Human Texas Department of State Tab to start the Medical part of ,‘xEv :

Services Health Services FUNCTION . oLS . :

Death Registration.

Step 2: Click the dropdown arrow
next to "FUNCTION” to be taken to Show Dashbaard
the Medical Data Entry.

Step 3: Select “"Medical Data Entry” to locate a death
record, search, save, or reject a record from your
work queue.

Current Date: 27-Apr-2018 | Build Number: 1.0.0.0 ©2017 | Genesis Systemns, Inc. e




Medical Data Entry
(Medical Certifier)

Health and Human Services Skip to main content  GIOBAL DEATH FETAL DEATH

ft | Logout
Tm’:::.:hm_r,,ﬁ:sm Step 4: Click the drop down arrow to expand the list 6\&

)

of available queues. Select “All Unresolved.” FUNCTIONS . RECORD . TOOLS  HELP . R

—
ga 0 & < H 4 P MW = =
EDR: Flling Deadline: Unresolved Work Queue Filter: MED |CAL DATA ENTRY Unresolved Work Queue:

Dayls) =

PERSON, ANY, 2018/04/2Z

All Unresolved
Awaiting Medical Certification
Medical Amendments
Medical Data Entry Incomplete
Pending Cause of Death
Records filed with Registrar
Rejected

~ Sent to Medical Examiner/Coroner
Submitted to Funeral Establishment

Help tips

Step 5: Click the drop down arrow to
expand the list of available records
assigned in the selected queue.
Select the record to complete the
Medical Tabs.

Default Mode
--Select 3 value— )3 A

—Select a value—

The Unresolved Work Queue will update showing how many records are
in the queue after selecting which queue you would like to view on step
4,

v Of Birt —Select 3 value—




Medical Data Entry
(Medical Certifier)

Skip to main content

TEXAS

Health and Human Services

Texas Department of State
Health Services \

g
Y
N
Health and Human
&

€5 services FUNCTIONS . RECORD . TOOLS  HELP .

Death Registration

You have been designated on this record for Medical Certification. Click "Accept” to
complete certification or you can "Reject” this record.

Step 5: Click “Accept” to start adding :-If you are not the Medical Certifier for|
the Medical Data for the selected Ithis record, Click Reject. The Funeral |
Record. . Home will be notified to designate |

| the correct Medical Certifier. |




Medical Data Entry
(Medical Certifier)

TEXAS

Health and Human Services Skipto main content  GLOBAL DEATH EETAL DEATH Q| & | M| Logout

Texas Department of State “_‘.: QNS EEEEEEEEEEEEEEEEEEEEEEEEEEES

Health Services %qg ﬁgﬁim Texas Department of st Yellow Fields still need to
= " Services Health Services : be addressed. If it has a

= Red Asterisk (*), then it is

& 0O &4 & 4 4 M = = L

EDR: I‘I:IIInngadllI}ne: Unresolved Warkﬂueu&; mandatorv' If nOtI seleCt

000000000182 10 |pays | —selecavame- « it @nd tab out to show it
was reviewed.

FUNCTIONS . RECORD . TOOLS HELP .

DATA ENTRY Unresolved Work Queue:
PERSON, ANY, 2018/04/27

Please select Decedent's Presumed Prefix

O,

ssssssgsssageunnmma”

DECEDENT'S PRESUMED NAME

Prefix: First Mame:

ographic 1 —Select a value— ANY

Step 6: Click Middle Name: Last Name

n g ” ographic 2
Medical 1” Tab. DECEASED PERSON
hographic 3

Some Fields, though not
mandatory, want to verify
you intended to leave

MedicalT i blank or gives you the

Certifier Type: Certifier Name: .
| option to complete later.
Medical 2 PRONOUNCING AND CERTIFYING PHYSIC MAJOR MAIOR

Certifier Office Name: Street Address:

Generational ID: Sex:
# Demographic 4 —-Select a value-—- UNKNOWN
«# Demographic 5 Medical Record Number: ME Case Number:

Medical 3 NN EEEEEESEEEEEEEEEEEEEEEEEEE

AUSTIN REGIONAL CLINIC-AUSTIN 300 WEST 49TH STREET
e State/Country County:
TEXAS TRAVIS

e City/Town Zip:

Field Status: AUSTIN 78751

Unresolved

NN EE RN NN EEEEEEEEEE, Zip Ext: Date Certifier Signed:
Mandatory fields on the

Medical Tabs will ask you if
you want to complete them
later if you click or tab into
the field and then tab out

without completing.

Certifier License:
14545
Time Of Death Type:

jeassssssmns

::---------------------------------» —Select a value—

'----...

"aa

Time Of Death: ..""'--..-.. Time Of Death Indicator:
"traaa,,

Il;l‘l‘

—Select a value—




Medical Data Entry
(Medical Certifier)

42 O H ¢ W 4 b M = =

EDR: Filing Deadline: Unresolved Work Queue Filter: Unresolved Work Queue:
el
Texas Department of State AACoLC Ol .

Health Services e 10 oo |-ty Grep 7: Complete all Yellow Fields. Once all fields have been filled [#***
O Please enter Enter the chain of events 4 in or addressed, a green check mark ( /) will appear next to the
- tab showing the tab as completed.

Health and Human Services

CAuse Or DeatH - Pant |

Enter the chain of events - diseases, injuries, or complications that directly caused the death. DO NOT
enter terminal events such as cardiac arrest, respiratory arrest, or ventricular fibrillation without showing .
+” Demographic 1 the eticlogy. DO NOT ABBREVIATE. Enter only one cause on a line: Approximate Interval: Onset to Death

IMMEDIATE CAUSE (Final disease or condition resulting in death.)
+ Demographic 2

PRIMARY IMMEDIATE CAUSE OF DEATH MINUTES
+ Demographic 3

+ Demographic 4 DUE TO (or as a consequence of.)
SUPPORTING CAUSE OF DEATH
+ Demographic 5
" Medical 1 DUE TO (or as a consequence of.)
] ADDITIONAL CONTRIBUTING CAUSES OF DEATH MONTHS
+ Medical 2
DUE TO (or as a consequence of.)
«” Medical 3 d

Comments

e
Cause oF DeATH - Pagr 11

= Enter other significant conditions contributing to death but not resulting in the underlying cause given in Part I:
Enter the chain of events - that

caused the death:
Py e LIST ANY SIGNIFICANT ADDITIONAL REASONS LEADING TO THE DEATH
death

Field Status:
Resolved

Was an Autopsy Performed: Were Autopsy Findings Available to Complete Cause of Death:
Action:
Up:!loar{mg Record NO —-Select a value—

Step 8: Click “"Next” to advance through
e L e SR v NATURAL the Medical Tabs. The green arrows
It is recommended to save often to £— =% on the icon bar can also be
avoid losing data. =mp.,.. ~| Pregnant: NOT APPLICA used to navigate between tabs.

ey,
NN NN NN NN NN NN AN NN N AEEEEEEEEEEEEEEEEER

oy
Taay e,
gy .II'...
Previous ' Save




Cause of Death Reporting
(Medical Certifier)

-mease | © Cause of death, manner of death, and

other contributing factors are reported on
medical tab 2. This is important for data
quality.

L] 4 4 1 =
Filing Deadiine: | Unresolved Work Quaue Fiftar: MEDICAL DATA ENTRY

2 value—-

Unresolved Work Quau:

Please enter Enter the chain of events - that caused the death A

>mplicati thy cau th
spiratory ar lar fibrillati
S

Approximate Interval: Onset
wdition resulting in d
E OF DEATH MINUTE

MONTHS

Enter tha chain of event
caused the death:
Primary immediate Cause of
death

Field Status:
Resolved

Action:
Updating Record




Cause of Death Reporting
(Medical Certifier)

e | There is a data quality check on the cause of death

Texas Department of State

N section, and you may see feedback messages asking
you confirm what you’ve entered.

] -

nresonedwork & = MEDICAL DATA ENTRY

a wvalue--

Unresolved Work Queu.

PERS ANY 1

ents - that caused the de

raphic 1 Approximate Interval: Onset to Death

graphic 2 MINUTES

Field Status:
Resolved

Action:
Updating Record

Manner Of Death: NATURAL

D Toeacco Use Conmrisute To DearH IF FEmaLE (AcED 10-54) PRECMANT

ontribute t

Previous




Medical Certification
(Medical Certifier)

Health and Human Services Skip to main content G OBAL

DEATH FETAL DEATH

Texas Department of State p |
Health Services 4 ¥ B TEXAS
~ Health and Human
=+ Services

@4 O H & KW 4 b

EDR:

Step 9: Once all Medical tabs are
completed, Click the drop down arrow to
select Medical Certification.

Ihy

Filing D«

000000000182 10 | Dayts)

p 4 MEDICAL

--Select a value--

Please enter Enter the chain of events - that (aused}ie death A

+«” Demographic 1
+«” Demographic 2
+«” Demographic 3

4 Demographl‘czl/

/
/

ANY Ilouny Incossanon To REporT
Anylnjwlnformatlon To Report: ) . _

ATA ENTRY

-

[Specify):

Decedent's Role In Trai

—Select a value—

RECORD .

Process Medic

TOOLS

2per

Amendment

Demographic Designation

Refer

hiedical Examiner

Certification

HELP .

he:

B 0427

_"/Emo_?p'is —

«" Medical 1

«" Medical 2
+ Medical 3
Comments

Enter the chain of events - that
caused the death:

PRIMARY IMMEDIATE CAUSE
OF DEATH

Field Status:

Resolved

Action:
Updating Record

ever.dshs.texas,

IDate of Injury:

State/Country: (Please click checkbox to filter countries only)
ct a value—

City/Town

—Select a value—

Zip:

Injury Time:

Place of Injury:
Apt:
County:

ect a value—

City(Other)

Zip Ext:

EVERUI/Death/GUI,




Medical Certification
(Medical Certifier)

Health and Human Services Skipto main content  GLOBAL DEATH FETAL DEATH
Texas Department of State
Health Services b nd Human Texas Department of State
: : Health Services FUNCTIONS . RECORD . TOOLS HELP .

|

First Name: ANY
Middle Name: DECEASED
Last Name: PERSON
Generational ID:

Date of Death: 04272018
Time of Death: 08:30 MILITARY
Place of Death: SETON NORTHWEST HOSPITAL

Preview | Cancel | Certification
»

: Verify the information is correct.
= Preview the record by clicking the
= “Preview” button.

amnmmanad

F:eu‘lavln:l Record




Medical Certification
(Medical Certifier)

Health and Human Services

Texas Department of State
Health Services

MEDICAL ABSTRACT OF DEATH CERTIFICATE

STATE OF TEXAS STATE FILE NUMBER
ENTER NAME OF DECEASED AND PLACE OF DEATH EXACTLY AS SHOWN ON THE

1. LEGAL NAME OF DECEASED (Include AKA's. If any) (First, Middle, Last)

PERSON 04/27/2018
DEAS NG CI

of e . in my opinion, desth occired at the time,date and piace, ar

30 " s
MAJOR MAJOR BY ELECTRONIC SIGNATURE J4545 08:30 AM

!
33. PART 1. ENTER THE CHAIN OF EVENTS - D! R Apploxm\mr interval
TERMINAL EVENTS SUCH AS CARDIAC ARREST, RESPIRATORY ARREST, OR VENTRICUEAR FIBRILEATION WITHOUT SHOWING THE [Onset o

O ORY DO NOT ARRRFVIATE ENTFR ONIY ONF CALISF ON A FACH

3 canbe 2-10 vears in prison and

Review the information and
ensure nothing was missed. This
includes the Date of death, Time

e o cooaton 2! 4 PRIMARY IMMEDIATE CAUSE OF DEATH MINUTES

resutting in dea Due o {or@s a consegquence of)

of Death, and Cause of death.

Sequentially list conditons,  b. SUPPORTING CAUSE OF DEATH

¢ any. leading to the cause 'Dib 1o (ages aliBneequence o)
isted on ine a. Enter the

UNDERLYING CAUSE

(disease or njury that c. ADDITIONAL CONTRIBUTING CAUSES OF DEATH
nitiated, the events resulting 'Bue to (or as a consequ )
in ceath) LAST

CAUSE OF DEATH

IF YOU NEED ADDITIONAL CAUSES OF DEATH. FILE A MEDICAL AMENDMENT
[34. WAS AN AUTOPSY PERFORMED?
O ves

[35. WERE AUTOPSY FINDINGS AV,

MANNER OF DEATH
Natural [ Not pregnant within past year

O Accident s [ Pregnant at time of death

[ Sulcide ] Not pregnant. but pregnant within 42 days of death [ Pedestrian

[0 Homicide . y [ Not pregnant. but pregnant 43 days 1o one year before death [0 Other (Spectty)
[ Pending Investigation =] Unknown if pregnant within the past year

OUNTY OF INJUR'

REG!

V8-174 REV 1/2006

FINAL DESTINATION FUNERAL HOME - AUSTIN, ELECTRONICALLY FILED
EDR 000000000182




Medical Certification
(Medical Certifier)

Health and Human Services ’ | Step 10: After Previewing the record,
Texas Department of State | . e Click “Certification” to expand the
Health Services 1 : ) section.

Date of Death:
Time of Death:
Place of Death:

Preview | Cancel | Certification

To the best of my knowledge, death occurred at the time, date, and place, and due to the cause(s) and manner stated.
il Certl "TiH

Ok Cancel

Step 11: Click the box to verify you

have reviewed the data and you agree
with the statement. Enter your PIN
then click "OK.”

Step 12: Click "OK"” to complete the

Medical Certification.




Medical Certification
(Medical Certifier)

TEXAS

Health and Human Services

Texas Department of State
Health Services

First Name:
Middle Name

Death Registration X

Record certified successfully.

¢ | Cancel | Certification

E After the Medical Certification is complete, the funeral home will E
receive notification that it is ready to be verified. The record will
stay in your queue until the Funeral Home certifies and releases the
demographic potion.




Find an Incomplete
Record

« To complete a record already in progress,
you can

1. Use the stakeholder dashboard
2. Use the unresolved work queue filters
3. Use the binoculars icon to search

|

10/8/2018 42



Find an Incomplete Record -
Stakeholder Dashboard
(Medical Certifier)

. Step 1: Select Death Module
Health and Human Services Skip to main content  GLOBAL = DEATH

Tab to start the Death
Texas Department of State J— Registration.
Health Services 4 ~,
Eﬁmimn Texas Department of State
Y oo Health Services & " """i"ssssssssssssssssssssssssszssszssssssssr  CUNCTION .

TOOLS .
: Helpful Tip: Click “Show Dashboard” for :

ALICIA WESTWORLD , we bkt d'ﬁerfenctorrszorts REGRIREITE oalth Services!

LE
Trag v
Taatta,
"

e, Show Dashboard

-
L5
*
*

Dashboard filters: | RECORD NOT FILED WITHIN 10 DAYS OF DEATH

--Select a value--

RECORD NOT FILED WITHIN 10 DAYS OF DEATH

RECORD RETURMNED FOR CORRECTION FROM STATE

Medical Case Numbe Date Of Death | Date Of Birth | Deceden

»
o5

Certifier

-

ALL UNRESOLVED

L

*
SN NN NN NN NN NN NN EEEEEEEEEEEEEEEY ZE R RN R UNNN]

Helpful Tip: Click on Dashboard Filters to see a
dropdown of record options like “Records not filed
within 10 days of Death”, “"Records Returned for
Correction from State”, and “All Unresolved”.

EEEEEEEEEEEER

Mo records to display.

He;fu‘ The TXEVER Dashboard is a tool that helps track, analyze, and displays information regarding
Tips

\ registration. The Dashboard is the most efficient way to track multiple record statuses.




TEXAS

Health and Human Services

Texas Department of State
Health Services

Find an Incomplete Record -
Stakeholder Dashboard
(Medical Certifier)

TXEVER provides a way for the stakeholder to glance at the set of
records currently in their work queue(s).

The information displayed in the dashboard is unique to the
stakeholder and includes such information as:

Electronic Death Record (EDR) number;
Decedent’s date of death;

Decedent’s date of birth;

Decedent’s entire name; and

Certifier's name and office.

The dashboard will offer such filtering options as:

Records not filed within 10 days;
Records returned for correction; and
Records unresolved.

44



Finding an Incomplete Record
- Unresolved List (Medical
Certifier)

Health and Human Services Skip to main content  Gr.OBAL DEATH FETAL DEATH | # | Logout
Texas Department of State .
o EXAS Step 1: Select Death Module (‘A
X Health and Human Texas Department of State Tab to start the Medical part of ,‘xEv :

Services Health Services FUNCTION . :

Death Registration.

Step 2: Click the dropdown arrow
next to "FUNCTION” to be taken to Show Dashbaard
the Medical Data Entry.

Step 3: Select “"Medical Data Entry” to locate a death
record, search, save, or reject a record from your
work queue.

Current Date: 27-Apr-2018 | Build Number: 1.0.0.0 ©2017 | Genesis Systemns, Inc. e




Finding an Incomplete Record -
Unresolved List (Medical Certifier)

Health and Human Services Skip to main content  GLOBAL DEATH FETAL DEATH 1t | Logout
Texas Department of State . . _

H,ﬁthS,ni.ﬁ Step 4: Click the drop down arrow to expand the list (\;éﬁ

wE :

of available queues. Select “All Unresolved.” FUNCTIONS . RECORD . TOOLS  HELP . R

—
ga 0 & < H 4 P MW = =
EDR: Flling Deadline: Unresolved Work Queue Filter: MED |CAL DATA ENTRY Unresolved Work Queue:

Dayls) =

all Unresolved PERSOM, ANY, 2018/04/2Z

Help tips
ptp Awaiting Medical Certification

Medical Amendments

Medical Data Entry Incomplete
Pending Cause of Death
Records filed with Registrar
Rejected

Sent to Medical Examiner/Coroner

Step 5: Click the drop down arrow to
expand the list of available records
assigned in the selected queue.
Select the record to complete the
Medical Tabs.

Submitted to Funeral Establishment

Nar
tatu
Default Mode
—Select a value—

—Select a value—

The Unresolved Work Queue will update showing how many records are
in the queue after selecting which queue you would like to view on step
4,

v Of Birt —Select 3 value—




Demographic Verification
(Funeral Home)

Health and Human Services

TxXEVER demographic verification features:

Texas Department of State
Health Services

« Demographic Verification;
« DCOA—Pending TX Online; and

« Record Release.




Stakeholder Dashboard
(Funeral Home)

. Step 1: Select Death Module
Health and Human Services Skip to main content  GLOBAL = DEATH Tab to start the Death
Texas Department of State

Health Services A RegIStrat on.
& ~, % TE:{ il
.'%‘;|V,': S T D

7 Services Health Services BRmRR I e s i e

FUNCTION . TOOLS . HELP .
: Helpful Tip: Click “Show Dashboard” for :

ALICIA WESTWORLD , wet a list of different reports regarding

e Health Services!

9 & | M| Logout

LE
Trag v
Taatta,
"

e, Show Dashboard

Dashboard filters: | RECORD NOT FILED WITHIN 10 DAYS OF DEATH

-

L5

--Select a value--

RECORD NOT FILED WITHIN 10 DAYS OF DEATH

RECORD RETURMNED FOR CORRECTION FROM STATE

*

Medical Case Numbe Date Of Death | Date Of Birth | Deceden

*
»
o5

Certifier

-

ALL UNRESOLVED

L

*
SN NN NN NN NN NN NN EEEEEEEEEEEEEEEY ZE R RN R UNNN]

Helpful Tip: Click on Dashboard Filters to see a
dropdown of record options like “Records not filed
within 10 days of Death”, “"Records Returned for
Correction from State”, and “All Unresolved”.

EEEEEEEEEEEER

Mo records to display.

He;fu‘ The TXEVER Dashboard is a tool that helps track, analyze, and displays information regarding
Tips

l registration. The Dashboard is the most efficient way to track multiple record statuses.




Health and Human Services

Texas Department of State
Health Services

Stakeholder Dashboard
(Funeral Home)

TXEVER provides a way for the stakeholder to glance at the set of
records currently in their work queue(s).

The information displayed in the dashboard is unique to the
stakeholder and includes such information as:

Electronic Death Record (EDR) number;
Decedent’s date of death;

Decedent’s date of birth;

Decedent’s entire name; and

Certifier's name and office.

The dashboard will offer such filtering options as:

Records not filed within 10 days;
Records returned for correction; and
Records unresolved.

49



Demographic Verification

Health and Human Services Skip to main content  GrOBAL DEATH ? | & | 1| Logout

Texas Department of State p . .
Health Services X (:a
Texas Department of St3 xE
¥ 7 Health and Human Nl
&7 Services Health Services FUNCTION .  TOOLS ,  HELP .

Step 1: Navigate back to the
ALICIA WESTWORLD , welc Demographic Data Entry screen.

Show Dashbeard

Current Date: 27-Apr-2018 | Build Number: 1.0.0.0 ©2017 | Genesis Systems, Inc. ‘GENIES..'S




Demographic Verification
(Funeral Home)

TEXAS

Health and Human Services Skip to main content  GLOBAL DEATH

Texas Department of State Step 2: Select “"Pending Demographic

HEzREES g Verification.”
: FUNCTIONS - RECORD . TOOLS . HELP .

P = =
Filing Deadline: Unresolved Work Queue Filter:
Dayis)
All Unresolved
Awaiting Medical Certification

DEMOGRAPHIC DATA ENTRY Unresoled Work Queue:

--Select a value—
Help tips

Demegraphic Data Entry Incomplete
Drop to Paper
Late records
Medical Certification Complete Step 3: Select the record that is ready
Pending Acceptance . . : 7 e

1 Pending Demographic Verification : B - to be demographlca”y verlﬁed and
Records filed with Registrar released from the drOp-dOWﬂ |ISt

Rejected

—Select a value—
Default Mode

--Select a value--




Demographic Verification
(Funeral Home)

Health and Human Services Skip to main content  GJOBAL = DEATH 9| & | | Logout

Texas Department of State P N TEXAS | T
Health Services %{:‘g | Health and Human | Texas Department of State @%‘

7 Services Health Services FUNCTIONS . RECORD . TOOLS . HELP .

¢ 0O & & A & H 4 b H = =

EDR: Filing Deadline: Unresolved Work Queue Fllter: Unresolved Work Queue:

DEMOGRAPHIC DATA ENTRY

000000000182 7 | payis) All Unresalved ~ PERSON, ANY, 2018/04/27

5 Help tips
O
Comments

Enter a comment below.
*'Unresolved List Record Stakeholders

RECORD STATUS
* Demographic Verification Not Complete

*
$1/27/2018 2:04:10 PM : AWESTWORLD
+" Demographic 4 .QQE IS BETWEEN 100 && 135 YEARS. PLEASE VERIFY. - NO COMMENT

‘.IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII-

= You can verify that the record is ready for Demographic
Verification and Release by clicking on the “Unresolved
List/Stakeholders” shortcut. It should show all fields
resolved and the record status as "Demographic
Verification Not Complete.”

+ Demographic 5
«# Medical 1
«# Medical 2

+«# Medical 3

Comments

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEEEER
Field Name:

Field Status:
Action:
Retrieving Record




Demographic Verification
(Funeral Home)

. Skip to main content
Health and Human Services GLOBAL

e s J— Step 4: Click “Record” and then select
exas Department of State p> ~ %
Heaplth Services fi vy TEXAS

Demographic Verification. (
é‘" ' Health and Human Texas g p ;(“A

Services Heal I>rnsconn .| TOOLS . HELP . <7

o
4 0O H & ¢ 2L G W 4 b H = =
EDR: Filing Deadline: Unresolved Work Queue Filter:
000000000182 7 | payis) All Unresolved

DEMOGRAPHIC DATA ENTRY

. Help tips
Designate Medica ier

Refer to JP/Medic
Comments

- Demographic Verification
Enter a comment below.

+« Demographic 1

+" Demographic 2

h Certificates
e nts

+" Demographic 3
4/27/2018 2:04:10 PM : AWESTWORLD
«* Demographic 4 AGE IS BETWEEN 100 && 135 YEARS PLEASE VERIFY. - NO COMMENT
+” Demographic 5
+ Medical 1
" Medical 2

+ Medical 3

Comments

Previous

Field Name:
Field Status:

Action:
Retrieving Record

txever.dshs. texas.gon ERUI/death/gui/Demographic Data Entry/DemographicDataEntry.




Demographic Verification &
.\ DCOA (Funeral Home)

TEXA.S [ Demographic Data Entry - TXEVER - Google Chrome

Health and Human Services

@ Secure | hitps://txever.dshs.texas.gov

Texas Department of State Skip to main content
Health Services

Texas Department of State

3
.::’ Health and Human
5 Services Health Services FUNCTIONS ., RECORD ., TOOLS . HELP .

Comments

Enter a comment below.

You will be prompted to complete the
DCOA Order.

Step 5: Click "OK.”
vz

Please complete DCOA order

Action
Retrieving Record




DCOA—Pending TXONLINE

(Funeral Home)

TEXAS
Health and Human Services
TEXAS

Texas Department of State Health and Human Texas Department of State
Health Services Services Health Services

Death Certificate Order Interface

Record Detalls
EEEEEEER

Verify that the Requestor
Details are correct.

Decedent ID: 182
Funeral Home: FINAL DESTINATION FUNERAL HOME - AUSTIN

Requestor Detalls
Requestor Type: FUMERAL HOME
If shipping to a business
address, you can click the
box labeled “Shipping
Address Same as
requestor”.

First Name:
Last/Organization Name: FINAL DESTINATION FUNERAL HOME

Address1: 1234 POND SPRINGS ROAD

State/Country: TEXAS -

wo®

Zip: 78750
hipping Address Detalls

4:

Optional: Change the
Shipping Method to select =
faster shipping. There will B> shipping Method == SIDEHTTELS

be a charge for different
shipping methods.

| Shipping address same as requestor

First Name:

Last/Organization Name: FINAL DESTINATION FUNERAL HOME

State/Country: TEXAS

n
n
n
n
: Address1: 1234 POND SPRINGS ROAL
n
n
n

AEEEEEEN ~
Zip: 78750

Certificate Detalls
Type Of Certificate: DEATH LONG

No Of Copies: 10

Step 6: Enter the number of copies you
would like to order.

Decedent Name: ANY DECEASED PERSON

Funeral Director: ALICIA WESTWORLD

Middle Name:
Suffix:
Address2:
City/Town:

Zip Ext:

Middle Name:

Suffix:
Address2:
City/Town:

Zip Ext

Cost:
shipping Fee:

Total:

--Select a value--

—Select a value—-

~
$(47.00
$({0.00

$/47.00

= Costs and shipping fees will
= be automatically calculated.

ENEEENgEEEEEEEN

>
*
>

»

Step 7: Click “Proceed.”

Procead Cancel




DCOA—Pending TxONLINE
(Funeral Home)

Health and Human Services
Health and Human Texas Department of State

Texas Department of State & Services Health Services
Health Services

Death Certificate Order Interface
Record Detalls
Nt 1D 182 Decedent Name: ANY DECEASED PERSON
ner. ifome: FINAL DESTINATION FUNERAL HOME - AUSTIN Fu | Director: ALICIA WESTWORLD
Requestor Detalls
FUNERAL HOME
RFEEEEEEEEEEEEEEEEEEEEEEEEENENENEEEEEEEN,
=System will verify your request for the number®
ESTING of copies of death certificates. =
PONC 5:= :
TR REEREERERRERRNERNRN.] EEEEEEEEEEER

Shipping Address Detalls

Step 7: Click “Proceed.”

s e g

Certificate Detalls

Mark Payment Done




Demographic Verification
(Funeral Home)

. Skip to main content
Health and Human Services =2kiptomain content  GIOBAL DEATH 9 | & | M| Logout

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEES
Texas Department of State

n . - =
2 t The System will return to the _Demographlc @a
& Data Entry screen after ordering the death FUNCTIONS . p>RECORD .| TOOLS .  HELP . \J
q certificates.
.:?ﬂ | |
EDRRE SN EEEEEEE&8800-0 0 0.0-8.-0.-0-0-0-8-0 800 N R EEEEN I.
000000000182 7 Dayis) all Unresolved hd

DEMOGRAPHIC DATA ENTRY

n Help tips
O,

Step 8: Click "Record” and then select pes
“Demographic Verification.” egical Bxarriner

lemographic Verification

+« Demographic 1

+ Demographic 2 \bando

Order Additional Death Certificates -

R

«# Demographic 3
4/27/2018 2:04:10 PM : AWESTWORLD
«# Demographic 4 AGE IS BETWEEN 100 && 135 YEARS. PLEASE VERIFY. - NO COMMENT
«” Demographic 5
« Medical 1
«# Medical 2

+ Medical 3

Comments

Previous

Field Name:
Field Status:

Action:
Retrieving Record

ever.dshs. texas.gov/TREVERUI/death/gui/Demographic Data Entry/DemographicDataEntry.




Demographic Verification
(Funeral Home)

Health and Human Services okip lo main content  GI.OBAL  DEATH

Texas Department of State

Health Services Health and Baman Texas Department of State

Services Health Services FUNCTIONS . RECORD - TOOLS HELP .

¥

!..................................................'.,,.,17. —
The Demographic Verification screen will open. —_——

| |

M EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEY

Demographic Verification

Decenent’s INFoRmMATION
First Name: ANY
Middle Name: DECEASED
Last Name: PERSOM
Generational ID:
Prefic
sex: UNKNOWN
Date OF Birth: 01/01/1901

DeaTH INFORMATION

Date of Death: 04/27/2018
Funeral Director: ALICIA WESTWORLD
Place of Death: SETON NORTHWEST HOSPITAL

Preview | Cancel | Verification

Step 9: Click “Preview” to verify the
death record looks completed and
there were no mistakes.

Action:
Retrieving Record




Demographic Verification
(Funeral Home)

Health and Human Services DEATHCERTIFICATE

Texas Department of State
Health Services

¢ Review the document. Double-

. check the demographic

- information. Close the

= document once you are done
reviewing it.

PERSON - BROTHER
o

B
]
H
H
H
E
]
H
H
H




Demographic Verification
(Funeral Home)

Health and Human Services GLOBAL  DEATH

Texas Department of State 5,
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+~ / Health and Human
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>

Pending Demographic Verification PERSON, ANY, 2018/04/27

Demographic Verification

First Name:
Middle Name:
Last Name:
Generational IDx

Prefix:
Sex:
Date Of Birth:

e . Running checks for DTP. Please wait...
Place of Death: ‘

Verification

&
L4
L4
&
L/
&
L4
L
&
&
&
&
L
L4
&

N . Step 10: Click “Verification” to open
S, pEEssEEEEEEEnnnfEEEEEEEEEEEEEE, the verification section.
2 The system will run a check to make *=
=sure the record was never dropped to=
. paper (DTP). 2




Demographic Verification
(Funeral Home)

GLOBAL DEATH

TEXAS

Health and Human Services

Texas Department of State
Health Services Health and Human Texas Department of State
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The Verification PIN section will %
eXpand. ®hic Verification PERSON. ANY. 2018/04/27

3

@ EEEEEEEEEESR
Demographic Verification

DECEDENT'S INFORMATION
First Name: ANY
Middle Name: DECEASED
LastName: PERSOMN
Generational ID:
Prefix:
Sex: UNKNOWN
Date Of Birth: 01/01/1901

DEATH INFORMATION

Date of Death: 04/27/2018
Funeral Director: ALICIA WESTWORLD
Place of Death: SETOMN NORTHWEST HOSPITAL

Preview | Cancel | Verification
PLEASE EnTER Pin
Iverify that to the best of my knowlaedge the demographic iInformation on this record Is complete and accurate
Verifier Pin:

Step 11: Click the Step 12: Enter your

box to indicate you fem 6 digit PIN.

have reviewed the
Demographic
Information.

Step 13: Click "OK.”




Demographic Verification
(Funeral Home)

TEXAS

Health and Human Services

Texas Department of State
Health Services

System Check: The system will e

double-check you are ready to verify E
the record. .

Death Registration

Are you sure you are ready to verify the record?

Step 14: Click “Yes.”




Record Release
(Funeral Home)

. Skip to main content
Health and Human Services =2Kkipfomain content  GI.OBAL DEATH 9 | & | ™ | Logout

Texas Department of State P N (‘
Health Services %04.‘3 E;Eiagﬁ%um“ Texas Department of State xﬁ"a
: & &

Gery@ EEEEE R EE NS EEEEEEEEEEEEEEEEEEEEEEEEEER FUNCTIONS . p»RECORD . TOOLS . HELP .
> After Demographic Verification is complete; Search
the system will go back to the record screen.

da 0O H

EDR:

|

h |

- APHIC DATA ENTRY
000000000182 u

]

L ]

Help tips EEEE NN NSNS NN NN NN EEEEEEEEEEEEN

hedical Certifier
al Examiner
Comments

"

Step 15: Click “Record” and then
select “Release.”

+«# Demographic 1

+ Demographic 2

Order Additional Death Certificates

+« Demographic 3

+«# Demographic 4 E ISBETWEEN 100 &d& 1535 YEAR:
«# Demographic 5

+ Medical 1

« Medical 2

«# Medical 3

Comments

Previous

Field Name:
Field Status:

Action:
Retrieving Record

ever.dshs.texas.gov/TKEVERUI/death/gui/Demographic Data Entry/DemographicDataEntry




Record Release
(Funeral Home)
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Help tips

Step 16: Enter your PIN again and e
Click “OK."”

Add Comments
4/27/201
AGE IS5 BETV

Cancel

Retrieving Record




Record Release
(Funeral Home)
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Texas Department of State
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N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER d
E Once you get the pop-up “Record released successfully,” the 3

Funeral Home’s portion is completed.




#  Services

Thank You

Texas Department of State
Health Services

If you have any questions, please contact your TXEVER Field
Services team at TXEVERinfo@dshs.texas.gov
or (512) 776-3010.

Please continue to visit our website at

http://www.dshs.texas.qgov/vs/field/The-TXEVER-Project/ for
the latest updates.
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