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Memorandum

TO: Regional Medical Directors for #09-109
Health Service Regions 4/5, 6 & 5 South, 9/10 and 11
WIC Local Agency Directors

FROM: Linda Brumble, Unit Manager (Original Signed)
Nutrition Education/Clinic Services Unit
Nutrition Services Section

DATE: August 7, 2009

SUBJECT: Nutrition Education During the Transition to the New Food Packages

The following information details the process for scheduling nutrition education during the
transition to the new WIC food packages and outlines the process for issuing benefits from
October to December. The talking points and Your Guide to WIC Foods lesson GW-000-07 will
be posted to the web via memo in August/September when they are available.

In general, all group classes will be on the New Food Packages (NFP) using the Your Guide to
WIC Foods lesson. Local Agencies will still need to use VENA principles to address
participants’ concerns and issues. Agencies will also need to continue to address the concerns
and issues of high-risk clients. The State Agency recommends telling participants that it is very
important to attend their scheduled classes during October - December because this class will
provide participants with all of the information they need to have a successful shopping trip. See
the attached document for more detailed information on scheduling education classes and an
overview of the benefit issuance process during the transition.

If you have questions or require additional information, please contact Amanda Hovis, Nutrition
Education Consultant, Nutrition Education/Clinic Services Unit, at (512) 341-4514 or
amanda.hovis@dshs.state.tx.us, or Shellie Shores, Nutrition Education Coordinator, Nutrition
Education/Clinic Services Unit, at (512) 341-4516 or shellie.shores@dshs.state.tx.us.
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NUTRITION EDUCATION DURING THE TRANSITION
TO THE NEW FOOD PACKAGES (NFP)

SCHEDULING NUTRITION EDUCATION CLASSES OCTOBER — DECEMBER

Scheduling for Group Classes in October, November, and December

e All group classes will be on the NFP — class is titled Your Guide to WIC Foods, lesson
no. GW-000-07.

e Categorical scheduling of classes is strongly encouraged during October, November, and
December. Categorical classes will allow you to focus on topics that apply only to each
specific food package and those participants will probably have similar questions.

This is especially true for breastfeeding moms who will need to choose between the
Exclusively Breastfeeding, Mostly Breastfeeding Package and the Formula Package.
You may need to allow extra time for classes with breastfeeding moms.

e Special Note for December - Just like during EBT rollout, you will need a few classes
on your December schedule (and perhaps even November) that are not about the New
Food Package. You will have some participants who return to the clinic in December
that attended the NFP class in October. This will occur in the following situation. A
participant is scheduled for education and benefit issuance in September. They never
make it into the clinic in September but do come into the clinic in October. In October,
they will not have benefits in hand. The participant will attend the NFP class and receive
benefits for October, November and December and be scheduled to return in December.
In December, they will not need the NFP class.

Scheduling Web Classes

e A web-based version of the Your Guide to WIC Foods class (lesson no. WL-000-16) will
be available starting the last week of September.

e Give participants the opportunity to complete their class online before their next
appointment. Tell participants that it is best to wait until the week before their
appointment to complete the NFP web class. This will make it more likely that they will
remember the information when they receive their new benefits. For this reason the web
class will not be available until late September.

e If participants complete the web class before their next appointment, they will not need to
attend the group class lesson Your Guide to WIC Foods (lesson no.GW-000-07) when
they return for benefits.



BENEFIT ISSUANCE PROCESS OCTOBER - DECEMBER

Returning for Benefit Issuance — Completed the NFP web lesson since last appointment

o Issue benefits.

e Use participant’s “Shopping List” (and as needed the Shopping Guides and the Your
Guide to WIC Foods Brochure) to review changes to the food package(s). Go over
points listed in the discussion guide. Discussion guides will be provided via memo in
September and during the September training.

e Give appropriate Shopping Guides.

e Give Your Guide to WIC Foods Brochure.

e Give take-home DVD and recommend that they watch the Shopping segment before
shopping for their new foods.

Returning for Class/Benefit Issuance — Will attend group class today

e Present the Your Guide to WIC Foods, group class lesson no. GW-000-07.

¢ Give take-home DVD.

o Give Your Guide to WIC Foods Brochure.

e Give appropriate Shopping Guides.

e When EBT cards and shopping lists are presented to participants, use this as an
opportunity for participants to review their shopping list and ask questions.

Returning for a Sub-Certification

e Normal certification process.

e Use normal VENA procedures for nutrition education and use VC code.

e If participant is a breastfeeding mom, Certifying Authority (CA) should use
Breastfeeding materials to help her decide which food packages are appropriate for mom
and baby. The CA must provide the food package codes.

e Issue benefits.

o Use participant’s “Shopping List” (and as needed the Shopping Guides and the
Your Guide to WIC Foods Brochure) to review changes to the food package(s).
Go over points listed in the expanded discussion guide.

e Give appropriate Shopping Guides.

e Give Your Guide to WIC Foods Brochure.

¢ Give take-home DVD and recommend that they watch the Shopping segment before
shopping for their new foods.



New Participant Certification

e Normal certification process.

e Use normal VENA procedures for nutrition education and use VC code.

e If participant is a breastfeeding mom, CA should use Breastfeeding materials to help her
decide which food packages are appropriate for mom and baby. The CA must provide
the food package codes.

e Show the “Shopping” video.

e Issue Benefits

o Use participant’s “Shopping List” (and as needed the Shopping Guides and the
Your Guide to WIC Foods Brochure) to review changes to the food package(s).
Go over the points in the discussion guide.

e Give appropriate Shopping Guides.

o Give Your Guide to WIC Foods Brochure, stock no 13-06-13178.

o Give Welcome to WIC, stock no 13-3.

o Give Keeping Your Family Healthy, stock no.13-06-12894.

e Give take-home DVD and recommend that they watch the Shopping segment before
shopping for their new foods.

SPECIAL ISSUES AND SITUATIONS

Participant Misses Class Appointment

e Reschedule participant for another class on a different day.
e Have her complete the web lesson on the NFP and then schedule to come to the clinic for
benefit issuance.
e If the participant is in the clinic, make an effort to provide education on the NFP by:
o providing one-on-one education about the food package.
o if you are having class, allow the participant to attend the next available class.
o as a last resort for participants who cannot return to the clinic on another day -
allow participant to view the Shopping Video and complete an evaluation. Go
over the points in the discussion guide.

Helping Mostly Breastfeeding and Some Breastfeeding Women Choose Their New Package
This group will need extra time to choose their food packages. These packages will need to

be assigned individually. This is why we are recommending that you schedule categorically
and allow extra time for this class. Training will be provided in September.



Ideas to Enhance Clinic Flow

e Schedule Mostly Breastfeeding and Some Breastfeeding women into a separate class.

e Screen participants when they come in for class so you can identify the women that are
mostly or some breastfeeding — perhaps they go to a separate class or are separated at the
end of class or go see a CA.

e Hire temps to:

o teach classes.

o be in the waiting room to explain benefits once they are issued to participants.

o screen participants as they come into the clinic to determine if they will need to
be seen by a CA.

o make packets of the new WIC food materials.

o assist participants at a local grocery store.

e Play the looping “Shopping for Your WIC Approved Foods” segment on the DVD in
your waiting room.
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