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TO: WIC Regional Directors 
WIC Local Agency Directors

FROM: Linda Brumble, Unit Manager
Nutrition Education/Clinic Services Unit
Nutrition Services Section

DATE: February 4, 2011

SUBJECT: New revised WIC is here to serve you (stock n. 13-7) poster

The We are here to Serve You poster (stock no. 13-7) has been revised.  The new revised poster 
is bilingual and is now titled WIC is here to serve you, stock no. 13-7.  This poster is a visual 
customer service tool that provides information on who to contact if an applicant or program 
participant has concerns or questions.  Local agencies are not required to post the WIC is here to 
serve you poster; however, we highly recommend that you use this poster in the clinics so the 
information is available to your clients.   

Please order the revised poster through the online WIC Materials Catalog by entering either the 
stock number or the title.   

If you have any questions or require additional information, please contact Rachel Edwards, 
Manager, Information Response Management Group, at (512) 341-4400 extension 2263 or 
rachel.edwards@dshs.state.tx.us. 
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